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IMPORTANT

If you are in any doubt about any of the contents of this prospectus, you should obtain independent professional advice.
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and subject to the Over-allotment
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Number of Hong Kong Offer Shares : 5,858,000 New Shares (subject to
reallocation)

52,717,000 Shares (comprising 11,714,500
New Shares and 41,002,500 Sale Shares,
and subject to reallocation and the
Over-allotment Option)

Maximum Offer Price : HK$12.00 per Share plus brokerage of
1.0%, SFC transaction levy of 0.0027 %,
the Stock Exchange trading fee of
0.00565% and AFRC transaction levy of
0.00015% (payable in full on
application, subject to refund)

Nominal value : US$0.00005 per Share
Stock code : 2416
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Hong Kong Exchanges and Clearing Limited, The Stock Exchange of Hong Kong Limited and Hong Kong Securities Clearing Company Limited take no responsibility for the contents of this
prospectus, make no representation as to its accuracy or completeness and expressly disclaim any liability whatsoever for any loss howsoever arising from or in reliance upon the whole or any
part of the contents of this prospectus.

A copy of this prospectus, having attached thereto the documents specified in “Documents Delivered to the Registrar of Companies in Hong Kong and Available on Display” in Appendix V to
this prospectus, has been registered by the Registrar of Companies in Hong Kong as required by Section 342C of the Companies (Winding Up and Miscellaneous Provisions) Ordinance (Chapter
32 of the Laws of Hong Kong). The Securities and Futures Commission and lhe Registrar of Companies in Hong Kong take no responsibility as to the contents of this prospectus or any other
document referred to above.

The Offer Price is expected to be fixed by agreement between the Sole Overall Coordinator (on behalf of the Hong Kong Underwriters) and us (for ourselves and on behalf of the Selling
Shareholders) on the Price Determination Date. The Price Determination Date is expected to be on or around Thursday, May 18 2023 (Hong Kong time) and, in any event, not later than Monddy,
May 22, 2023 (Hong Kong time). The Offer Price will be not more than HK$12.00 and is currently expected to be not less than HK$10.00 per Offer Share. If, for any reason, the Offer Price
is not agreed by Monday, May 22, 2023 (Hong Kong time) between the Sole Overall Coordinator (on behalf of the Underwriters) and us (for ourselves and on behalf of the Selling Shareholders),
the Global Offering will not proceed and will lapse.

The Sole Overall Coordinator, on behalf of the Underwriters, and with our consent (for ourselves and on behalf of the Selling Shareholders) may, where considered appropriale, reduce
the number of Hong Kong Offer Shares and/or the indicative Offer Price range below that is stated in this prospectus (whlch is HK$10.00 to HK$12.00) at any time prior to the morning
of the last day for lodging applications under the Hong Kong Public Offering. In such a case, notices of the reduction in the number of Hong Kong Offer Shares and/or the mdlca(lve
Offer Price range will be publlshed on the website of the Stock Fxchange at www.hkexnews.hk and of the Company at http://edianyun.com as soon as practi g the d

to make such reduction, and in any event not later than the morning of the day which is the last day for lodging applications under the Hong Kong Public Offering. Such notices will
also be available on the website of our Company at http://edianyun.com and on the website of the Hong Kong Stock Exchange at www.hkexnews.hk. Further details are set forth in
“Structure and Condition of the Global Offering” and “How to Apply for Hong Kong Offer Shares” in this prospectus.

Number of International Offer Shares

Prior to making an investment decision, prospective investors should consider carefully all of the information set out in this prospectus, including the risk factors set out in “Risk Factors™ in
this prospectus. The obligations of the Hong Kong Underwriters under the Hong Kong Underwriting Agreement are subject to termination by the Sole Sponsor and the Sole Overall Coordinator
(on behalf of the Hong Kong Underwriters) if certain grounds arise prior to 8:00 a.m. on the Listing Date. See “Underwriting — Grounds for Termination™ of this prospectus.

The Offer Shares have not been and will not be registered under the U.S. Securities Act or any state securities laws in the United States, and may not be offered, sold, pledged or
transferred within the United States or to, or for the account or benefit of U.S. persons (as defined in Regulation S), except pursuant to an exemption from, or in a transaction not subject
to, the registration requirements of the U.S. Securities Act. The Offer Shares are being offered, sold or delivered outside of the United States in offshore transactions in reliance on
Regulation S.

ATTENTION

We have adopted a fully electronic application process for the Hong Kong Public Offering. We will not provide printed copies of this document or printed copies of any application forms to
the public in relation to the Hong Kong Public Offering. This prospectus is available at the websites of the Stock Exchange at www.hkexnews.hk and our website at http://edianyun.com. If
you require a printed copy of this prospectus, you may download and print from the website addresses above.
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IMPORTANT

IMPORTANT NOTICE TO INVESTORS:
FULLY ELECTRONIC APPLICATION PROCESS

We have adopted a fully electronic application process for the Hong Kong
Public Offering. We will not provide printed copies of this prospectus or printed
copies of any application forms to the public. This prospectus is available at the
website of the Stock Exchange at www.hkexnews.hk under the “HKEXnews > New
Listings > New Listing Information” section, and our website at
http://edianyun.com. If you require a printed copy of this prospectus, you may
download and print from the website addresses above.

To apply for the Hong Kong Offer Shares, you may:

(1) apply online through the White Form eIPO service at www.eipo.com.hk; or

(2) apply through CCASS EIPO service to electronically cause HKSCC
Nominees to apply on your behalf, including by:

(i) instructing your broker or custodian who is a CCASS Clearing
Participant or a CCASS Custodian Participant to give electronic
application instructions via CCASS terminals to apply for the Hong
Kong Offer Shares on your behalf; or

(ii) (if you are an existing CCASS Investor Participant) giving electronic
application instructions through the CCASS Internet System
(https://ip.ccass.com) or through the CCASS Phone System by calling
+852 2979 7888 (using the procedures in HKSCC’s “An Operating
Guide for Investor Participants” in effect from time to time). HKSCC
can also input electronic application instructions for CCASS Investor
Participants through HKSCC’s Customer Service Centre at 1/F, One &
Two Exchange Square, 8 Connaught Place, Central, Hong Kong by
completing an input request.

If you have any question about the application for the Hong Kong Offer Shares, you
may call the enquiry hotline of our Hong Kong Share Registrar and White Form eIPO
Service Provider, Computershare Hong Kong Investor Services Limited, both at +852
2862 8600 during:

Monday, May 15, 2023 - 9:00 a.m. to 9:00 p.m.

Tuesday, May 16, 2023 - 9:00 a.m. to 9:00 p.m.

Wednesday, May 17, 2023 - 9:00 a.m. to 9:00 p.m.
Thursday, May 18, 2023 - 9:00 a.m. to 12:00 noon

We will not provide any physical channels to accept any application for the Hong
Kong Offer Shares by the public. The contents of the electronic version of this
prospectus are identical to the printed prospectus as registered with the Registrar of
Companies in Hong Kong pursuant to Section 342C of the Companies (Winding Up and
Miscellaneous Provisions) Ordinance.




IMPORTANT

If you are an intermediary, broker or agent, please remind your customers, clients

or principals, as applicable, that this prospectus is available online at the website

addresses above.

Please refer to “How to Apply for Hong Kong Offer Shares” for further details on

the procedures through which you can apply for the Hong Kong Offer Shares

electronically.

Minimum Application Amount and Permitted Numbers

Your application through the White Form eIPO service or the CCASS EIPO
service must be for a minimum of 500 Hong Kong Offer Shares and in one of the

numbers set out in the table. You are required to pay the amount next to the number you

select.

No. of

Hong Kong
Offer Shares
applied for

500
1,000
1,500
2,000
2,500
3,000
3,500
4,000
4500
5,000
6,000

Amount
payable on
application

HKS

6,060.51
12,121.02
18,181.54
24.242.05
30,302.56
36,363.05
42423.56
48,484.08
5454459
60,603.10
72,726.12

Edianyun Limited (Stock Code 2416)
(HKS$12.00 per Hong Kong Offer Share)
NUMBER OF HONG KONG OFFER SHARES THAT MAY BE APPLIED FOR AND PAYMENTS

No. of

Hong Kong
Offer Shares
applied for

7,000

8,000

9,000
10,000
15,000
20,000
25,000
30,000
35,000
40,000
45,000

Amount
payable on
application

HKS

§4.847.15

96,968.15
109,089.18
121,210.20
181,815.30
242,420.40
303,025.50
363,630.60
424.235.10
484.840.80
545,445.90

No. of

Hong Kong
Offer Shares
applied for

50,000
60,000
70,000
80,000
90,000
100,000
150,000
200,000
250,000
300,000
350,000

Amount
payable on
application

HK$

606,051.00
727,261.20
§48.471.40
969,681.60
1,090,891.80
1,212,102.00
1,818,153.00
2,424.204.00
3,030,255.00
3,636,306.00
4.242,357.00

(1)  Maximum number of Hong Kong Offer Share you may apply for.

No. of

Hong Kong
Offer Shares
applied for

400,000
450,000
500,000
600,000
700,000
800,000
900,000
1,000,000
1,500,000
2,000,000

Amount
payable on
application

HKS$

4,848,408.00
5,454.459.00
6,060,510.00
7.272,612.00
§.484.714.00
9,696,816.00
10,908,918.00
12,121,020.00
18,181,530.00
24,242,040.00

2,929,000 35,502,467.58

No application for any other number of the Hong Kong Offer Shares will be

considered and any such application is liable to be rejected.




EXPECTED TIMETABLEY

If there is any change in the following expected timetable of the Hong Kong Public
Offering, we will issue an announcement in Hong Kong to be published on the website of

our Company (http://edianyun.com) and the website of the Stock Exchange

(www.hkexnews.hk).

Date'V

Hong Kong Public Offering commences . ................ .. ........... 9:00 a.m. on
Monday, May 15, 2023

Latest time for completing electronic applications
under White Form eIPO service through the
designated website www.eipo.com.hk® .. .. ... ... ... L. 11:30 a.m. on
Thursday, May 18, 2023

Application lists of the Hong Kong
Public Offering open™® ... ... ... . ... .. ... ... 11:45 a.m. on

Thursday, May 18, 2023

Latest time for (a) completing payment of
White Form eIPO applications
by effecting internet banking transfer(s) or
PPS payment transfer(s) and
(b) giving electronic application instructions
to HKSCC .. 12:00 noon on
Thursday, May 18, 2023

If you are instructing your broker or custodian who is a CCASS Clearing Participant or
a CCASS Custodian Participant to give electronic application instructions via CCASS
terminals to apply for the Hong Kong Offer Shares on your behalf, you are advised to contact
your broker or custodian for the latest time for giving such instructions which may be
different from the latest time as stated above.

Application lists of the Hong Kong
Public Offering close™ .. ... ... .. . . . . . . . . 12:00 noon on

Thursday, May 18, 2023
Expected Price Determination Date® ... .................... Thursday, May 18, 2023

(1) Announcement of the final Offer Price, the level of
indications of interest in the International Offering,
the level of applications in the Hong Kong
Public Offering and basis of allocation of the Hong Kong
Offer Shares under the Hong Kong Public Offering
to be published on the website of the Stock Exchange
at www.hkexnews.hk and our Company’s website at
http://edianyun.com on or before .................. Wednesday, May 24, 2023




EXPECTED TIMETABLEY

(2)  Results of allocations in the Hong Kong
Public Offering (with successful applicants’
identification document numbers,
where appropriate) to be available through
a variety of channels, including:

. in the announcement to be posted on our
website and the website of the Stock Exchange
at http://edianyun.com and www.hkexnews.hk,
respectively ... ... Wednesday, May 24, 2023

. from the designated results of allocations
website at www.iporesults.com.hk
(alternatively: English
https://www.eipo.com.hk/en/Allotment;
Chinese https://www.eipo.com.hk/zh-hk/Allotment)
with a “search by ID” function from ........ ... ... ... .... 8:00 a.m. on
Wednesday, May 24, 2023
to 12:00 midnight on
Tuesday, May 30, 2023

. from the allocation results
telephone enquiry by calling +852 2862 8555
between 9:00 a.m. and 6:00 pom.on ............ Wednesday, May 24, 2023,
Thursday, May 25, 2023,
Monday, May 29, 2023 and
Tuesday, May 30, 2023

Share certificates in respect of wholly or
partially successful applications to be
dispatched/collected or deposited into
CCASS on or before® ... .. ... ... Wednesday, May 24, 2023

White Form e-Refund payment instructions/
refund checks in respect of wholly or partially
successful applications (if applicable) or
wholly or partially unsuccessful applications pursuant
to the Hong Kong Public Offering to be
dispatched/collected on or before®™® ... .. ... ... ... ... .. Wednesday, May 24, 2023

Dealings in the Shares on the Stock Exchange
expected to commence at 9:00 am. on .................... Thursday, May 25, 2023

— 11—



EXPECTED TIMETABLEY

Notes:

€y

©3)

3)

“

(&)

(6)

(N

(®)

©))

All dates and times refer to Hong Kong local time, except as otherwise stated.

You will not be permitted to submit your application through the designated website at www.eipo.com.hk after
11:30 a.m. on the last day for lodging applications. If you have already submitted your application and
obtained an application reference number from the designated website prior to 11:30 a.m., you will be
permitted to continue the application process (by completing payment of application monies) until 12:00 noon
on the last day of lodging applications, when the application lists close.

If there is a tropical cyclone warning signal number 8 or above, or a “black” rainstorm warning and/or Extreme
Conditions in force in Hong Kong at any time between 9:00 a.m. and 12:00 noon on Thursday, May 18, 2023,
the application lists will not open on that day. Please refer to the section headed “How to Apply for the Hong
Kong Offer Shares — 10. Effect of Bad Weather and/or Extreme Conditions on the Opening and Closing of the
Application Lists” in this document.

Applicants who apply for the Hong Kong Offer Shares by giving electronic application instructions to
HKSCC via CCASS or instructing your broker or custodian to apply on your behalf via CCASS should refer
to the section headed “How to Apply for the Hong Kong Offer Shares — 6. Applying by Giving Electronic
Application Instructions to HKSCC via CCASS” in this document.

The Price Determination Date is expected to be on or about Thursday, May 18, 2023, and, in any event, not
later than Monday, May 22, 2023. If, for any reason, the Offer Price is not agreed by Monday, May 22, 2023
between us and the Sole Overall Coordinator (for itself and on behalf of the Underwriters), the Global Offering
will not proceed and will lapse.

None of the websites or any of the information contained on the websites forms part of this document.

Share certificates for the Hong Kong Offer Shares are expected to be issued on Wednesday, May 24, 2023 but
will only become evidence provided that the Global Offering has become unconditional in all respects, and
neither of the Underwriting Agreements has been terminated in accordance with its terms, prior to 8:00 a.m.
on the Listing Date, which is expected to be on or around Thursday, May 25, 2023. Investors who trade Shares
on the basis of publicly available allocation details before the receipt of share certificates or before the share
certificates becoming evidence do so entirely at their own risk.

e-Refund payment instructions/refund checks will be issued in respect of wholly or partially unsuccessfully
applications and in respect of successful applications if the Offer Price is less than the price payable on
application. Part of your Hong Kong identity card number/passport number, or, if you are joint applicants, part
of the Hong Kong identity card number/passport number of the first-named applicant, provided by you may
be printed on your refund check, if any. Such data would also be transferred to a third party to facilitate your
refund. Your banker may require verification of your Hong Kong identity card number/passport number before
encashment of your refund check. Inaccurate completion of your Hong Kong identity card number/passport
number may lead to delay in the encashment of your refund check or may invalidate your refund check. Further
information is set out in the section headed “How to Apply for the Hong Kong Offer Shares” in this document.

Applicants who have applied on White Form eIPO for 1,000,000 or more Hong Kong Offer Shares may
collect any refund checks (where applicable) and/or Share certificates in person from our Hong Kong Share
Registrar, Computershare Hong Kong Investor Services Limited, at Shops 1712-1716, 17th Floor, Hopewell
Centre, 183 Queen’s Road East, Wan Chai, Hong Kong from 9:00 a.m. to 1:00 p.m. on Wednesday, May 24,
2023 or such other date as notified by us as the date of dispatch/collection of Share certificates/e-Refund
payment instructions/refund checks. Applicants being individuals who are eligible for personal collection may
not authorize any other person to collect on their behalf. Individuals must produce evidence of identity
acceptable to our Hong Kong Share Registrar at the time of collection.

Applicants who have applied for Hong Kong Offer Shares through CCASS EIPO service should refer to the

section headed “How to Apply for the Hong Kong Offer Shares — 14. Despatch/Collection of Share Certificates and
Refund Monies — Personal Collection — (i) If you apply through the White Form eIPO service” in this document for
details.

—iii —



EXPECTED TIMETABLEY

Applicants who have applied through the White Form eIPO service and paid their applications monies
through single bank accounts may have refund monies (if any) dispatched to the bank account in the form of e-Refund
payment instructions. Applicants who have applied through the White Form eIPO service and paid their application
monies through multiple bank accounts may have refund monies (if any) dispatched to the address as specified in
their application instructions in the form of refund checks by ordinary post at their own risk.

Share certificates and/or refund checks for applicants who have applied for less than 1,000,000 Hong Kong
Offer Shares and any uncollected Share certificates and/or refund checks will be dispatched by ordinary post, at the
applicants’ risk, to the addresses specified in the relevant applications.

Further information is set out in the sections headed “How to Apply for the Hong Kong Offer Shares — 13.
Refund of Application Monies” and “How to Apply for the Hong Kong Offer Shares — 14. Despatch/Collection of
Share Certificates and Refund Monies”.

The above expected timetable is a summary only. You should refer to the sections headed
“Structure and Condition of the Global Offering” and “How to Apply for the Hong Kong Offer
Shares” in this document for details of the structure of the Global Offering, including the
conditions of the Global Offering, and the procedures for application for the Hong Kong Offer
Shares.

If the Global Offering does not become unconditional or is terminated in accordance with

its terms, the Global Offering will not proceed. In such case, the Company will make an
announcement as soon as practicable thereafter.

—1v —
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This prospectus is issued by our Company solely in connection with the Hong Kong
Public Offering and the Hong Kong Offer Shares and does not constitute an offer to sell
or a solicitation of an offer to subscribe for or buy any security other than the Hong Kong
Offer Shares. This prospectus may not be used for the purpose of, and does not constitute,
an offer to sell or a solicitation of an offer to subscribe for or buy any security in any other
Jjurisdiction or in any other circumstances. No action has been taken to permit a public
offering of the Offer Shares or the distribution of this prospectus in any jurisdiction other
than Hong Kong. The distribution of this prospectus and the offering and sale of the Offer
Shares in other jurisdictions are subject to restrictions and may not be made except as
permitted under the applicable securities laws of such jurisdictions pursuant to
registration with or authorization by the relevant securities regulatory authorities or an

exemption therefrom.

You should rely only on the information contained in this prospectus and the
Application Forms to make your investment decision. We have not authorized anyone to
provide you with information that is different from what is contained in this prospectus. Any
information or representation not included in this prospectus must not be relied on by you
as having been authorized by us, the Selling Shareholders, the Sole Sponsor, the Sole
Overall Coordinator, Joint Global Coordinators, the Underwriters, any of our or their
respective directors, officers, employees, agents or representatives of any of them, or any
other person or party involved in the Global Offering. Information contained on our
website, located at hitp://edianyun.com, does not form part of this prospectus.

Page

Expected Timetable . .. ... ... ... ... .. . . . . . .

Contents . ... ... ...
SUmMmMAry . ... .
Definitions . . ... ... ... . 33
Glossary of Technical Terms . ............ ... .. .. . . . . . ... 48
Forward-Looking Statements . ............ ... ... ... .. ... ... 0. 0..... 51
Risk Factors . .. .. ... ... 53

Waivers from Strict Compliance with the Listing Rules and Exemptions from
Compliance with the Companies (Winding up and Miscellaneous Provisions)
Ordinance . ... ... ... .. 99



CONTENTS

Information about this Prospectus and the Global Offering ................ 107
Directors and Parties Involved in the Global Offering ..................... 112
Corporate Information . ... ... ... . ... ... .. 117
Industry OVerview . .. ... ... ... 119
Regulatory Overview . ... ... ... ... ... . 131
History, Reorganization and Corporate Structure ........................ 147
Business . ... ... 168
Directors and Senior Management .. ....................... ..., 233
Relationship with Our Single Largest Shareholders Group ................. 249
Substantial Shareholders .......... ... ... . . ... ... 255
Share Capital . ... ... .. ... . . . 257
Cornerstone Investor . . . ... ... .. 261
Financial Information . ... ... ... .. ... . . ... . ... .. 266
Future Plans and Use of Proceeds ............ ... ... . ... ... ... .... 334
Underwriting . . .. ... ... 342
Structure and Condition of the Global Offering .......................... 356
How to Apply for the Hong Kong Offer Shares .......................... 368
Appendix I —  Accountants’ Report ........... ... ... ... ....... I-1
Appendix II —  Unaudited Pro Forma Financial Information .......... II-1

Appendix IIT —  Summary of the Constitution of the Company and

Cayman Companies Laws ... ..................... I11-1
Appendix IV - Statutory and General Information .................. V-1
Appendix V - Documents Delivered to the Registrar of Companies in

Hong Kong and Available on Display ............... V-1

—Vvi—



SUMMARY

This summary aims to give you an overview of the information contained in this
document. As it is a summary, it does not contain all the information that may be important
to you and is qualified in its entirety by, and should be in conjunction with, the full text of
this document. You should read the entire document before you decide to invest in the Offer
Shares.

There are risks associated with any investment. Some of the particular risks in
investing in the Offer Shares are set out in “Risk Factors.” You should read that section

carefully before you decide to invest in the Offer Shares.

OVERVIEW

We primarily provide one-stop office IT services on a subscription basis to enterprise
customers consisting mainly of SMEs. We mainly compete in the office IT integrated solution
market, a fast-growing segment whose penetration rate in the enterprise office IT service
market increased from 0.3% in 2017 to 3.3% in 2021, and is expected to further grow to 16.9%
in 2026. We had a market share of 0.6% in the enterprise office IT service industry in terms
of revenue in 2021, according to Frost & Sullivan. In 2021, we ranked first in the office IT
integrated solution industry in China in terms of revenue, number of devices under service, and
remanufacturing capacity, respectively, with a market share of 19.6% by revenue, according to
the same source.

During the Track Record Period, we have mainly generated revenue from pay-as-you-go
office IT integrated solutions, sales of devices, and SaaS and other services.

. Pay-as-you-go office IT integrated solutions: We provide our office IT integrated
solutions primarily via the pay-as-you-go subscription method. The pay-as-you-go
subscription method is a flexible arrangement through which we provide hardware
and handle device configuration, device/engineer deployment, operation and
maintenance support, performance optimization, and device management services,
such as order placement, subscription management, on-site inspection and bulk
shipment of the devices, all under one service pack while customers can subscribe

and unsubscribe to the office IT service flexibly based on their evolving needs.

. Sales of devices: In addition to our pay-as-you-go office IT integrated solutions, we
offer customers the opportunity to purchase our devices, in response to certain
customers’ needs. Customers can purchase the devices in installments, and the
ownership of the devices are transferred to the customers when the devices are
delivered to customers. In addition, we may sell pre-owned devices at commercially
favorable prices through our online bidding platform, Epaiji, to optimize our device

portfolio, and supplement our revenue streams.



SUMMARY

. SaaS and other services: We developed our SaaS product to meet customers’
multiple digitalization needs. Our SaaS product, Epandian, is designed to help
enterprise customers manage their assets and inventories from asset procurement
and storage to usage and disposal for an annual subscription fee. Epandian allows
customers to visualize and streamline assets and inventories operations and enables
customers to track and manage portfolios of assets and inventories with
transparency.

In particular, focusing on customers’ IT experience, we provide office IT integrated
solutions, covering (a) IT devices, such as desktops, laptops and monitors, pre-installed with
operating systems, selected software including, but not limited to, office suite, drivers,
anti-virus programs, instant messengers and our self-developed office IT management tools
such as printer auto-configuration programs, and (b) managed IT services, including device
configuration, device/engineer deployment, operation and maintenance support, performance
optimization, data migration, back-up and erasing, and various device management services,
such as order placement, subscription management, on-site inspection and bulk shipment of the
devices, to address our customers’ needs through all stages of the use of the devices. We have
also developed a SaaS product, Epandian, to meet customers’ digitalization needs.

Leveraging our nationwide service capability, self-developed system named “Nebula” and
industry-leading remanufacturing technology, we provide one-stop, stable and flexible services
to help our customers maximize office IT uptime, improve efficiency, enhance employee
productivity and drive business growth. Differentiated from device repair and
replacement/maintenance process, our remanufacturing process involves precise identification
of the cause of the malfunction, and repair of only the faulty unit as necessary, reconditioning
a device to at least its original performance specifications and default configurations and
extending the device’s service life. For example, we might replace only the broken LED
component on a laptop screen, which is more cost-efficient than traditional refurbishment
method, which typically replaces the defective screen as a whole. Furthermore, to improve our
operational efficiency, we have developed Nebula system, containing a collection of internal
management functions such as visualization for devices, capacity planning, customer
relationship management, and service capability, connecting our operations from front-end to
backend. See “Business — Our Technology and Infrastructure — Our Digitalization Technology.”
As of December 31, 2022, we had approximately 42,000 subscribing enterprise customers and
approximately 1.1 million devices under subscription. See “Business — Overview — Who We
Are.”

The market size of enterprise office IT services is expected to increase from RMB156.0
billion in 2021 to RMB213.9 billion in 2026, according to Frost & Sullivan. The enterprise
office IT service market consists of direct buyout mode and usage-based mode. The
“usage-based mode” refers to a relatively more flexible mode of enterprise office IT services
where enterprise office IT services are provided on demand and priced based on actual IT
resource used. Unlike the direct buyout mode where enterprises directly purchase IT devices
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and software licensing from PC brands, software vendors and distributors, enterprises adopting
the usage-based service mode usually do not own the office IT devices they use. See “Industry
Overview — Enterprise Office IT Service Industry — Overview” and “Business — Overview —
Our Market Opportunity.”

The usage-based service mode has helped SMEs to address the pain points brought by the
traditional office IT direct buyout mode, such as limited office IT operating capability, lack of
external technical support as well as hidden costs and inconsistent service quality. Based on
availability of managed IT services, the usage-based office IT market can be further divided
into the device rental service and office IT integrated solution segments. In 2021, the market
size of the office IT integrated solution market in China represented 3.3% of the enterprise
office IT service industry and 72.9% of the usage-based office IT industry in China, according
to Frost & Sullivan. The office IT integrated solution segment is expected to exceed the device
rental service segment and drive the growth of the usage-based office IT market. See “Business
— Overview — Our Market Opportunity.”

Currently, China’s enterprise office IT service market is still dominated by the enterprises
who mainly operate under the direct buyout mode. The market under the direct buyout mode
in China’s enterprise office IT service market has been relatively highly concentrated since
2010, with PC brands being the leading market players and taking up a significant market
share. However, the market under the direct buyout mode has evolved into the long-term stable
stage with an expected CAGR of less than 5% from 2021 to 2026. In the meanwhile, the market
of usage-based service mode is expected to significantly grow. As compared with a market
penetration rate of 60.0% in terms of the number of devices in the United States, the
usage-based office IT industry in China is still in its early stage of development with a
penetration rate of 3.2%, representing enormous growth potential. The usage-based office IT
industry has become the fastest growing market segment of the enterprise office IT service
industry, and its market size is expected to reach RMB37.7 billion in 2026, representing a
CAGR of 40.2% from 2021 to 2026, according to Frost & Sullivan.

Our Business Model

Customer Acquisition Customer Service Remanufacturing Disposal

Customer Device

Life Cycle Life Cycle

Customer Retention Service Upgrading Dispatch & Usage Procurement
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Our business model evolves from the integration of customer life cycle and device life
cycle.

Customer life cycle represents our customer-oriented service proposition, which spans the
whole process related to delivery of office IT integrated solutions to customers, from
acquisition of enterprise customers who are in demand for office IT integrated solutions, to
provision of stable and timely services including broad technical support for ongoing
operations, upgrade of services, and customer retention. We engage with customers at each
stage throughout the life cycle in provision of office IT integrated solutions to expand and
cultivate our customer relationships, improve customer satisfaction, and ultimately drive
business growth.

Device life cycle is crucial for enhancing our business profitability and sustainability.
Focusing on the back-end architecture of our business, our device life cycle spans from
procurement, dispatch and usage to remanufacturing and disposal of devices. Each stage is
critical in terms of a device’s performance and lifespan. With our remanufacturing
technologies, we can extend the service lives of devices to, on average, two to three times their
original lifespan, which greatly improves our operational efficiency and drives our
profitability. Moreover, our competitive advantage in device circulation reduces waste and
fulfills our commitment to environmentally friendly operations. Specifically, we enable our

devices with extended service lives to be reused by multiple customers in succession.
See “Business — Overview — Our Business Model.”
Our Value Proposition

We endeavor to make office IT easier and aim to become the go-to partner for enterprises
for improved IT productivity and efficiency. We distinguish ourselves from our competitors by
offering office IT service packs with the following benefits:

. One-stop services: Our office IT integrated solutions provide our customers with a
one-stop office IT solution that delivers IT devices installed with systems and
software as well as managed IT services. Our customers obtain bundled devices and
broad technical support for ongoing operations, including device configuration,
device/engineer deployment, operation and maintenance support, performance
optimization, and device management services, such as order placement,
subscription management, on-site inspection and bulk shipment of the devices.
Unlike traditional device rental service providers, whose service scope is limited to
basic maintenance for leased hardware devices by engaging third parties, we offer
software and system maintenance and data services through our own service team to
meet the customer’s expected service levels. Reaching out to us as a single point of
contact responsible for all of our customers’ office IT needs, our customers avoid the
trouble of engaging multiple office IT suppliers. For example, a customer does not
need to reach out to PC brands or distributors to purchase devices and then engage

separate IT service providers for repair and maintenance or IT operation. In

4
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addition, our customers avoid hidden costs because our one-stop service process
enables them to gain clear visibility into and predictability of their office IT
spending. Through such one-stop, stable and flexible services, we help our
customers maximize office IT uptime, save operating expenses, enhance employee
productivity and drive business growth.

. Reliability: Under a managed IT service model, we have retained responsibility for
the functionality of the IT devices installed with systems and software as well as
services, and shifted the burden of maintaining office IT from our customers to us.
Leveraging our nationwide service capability, we provide on-site technical support
within optimal response time upon requests of our customers. We provide 24/7 IT
support and assistance through remote help desk services to handle customers’ daily
requests from routine inspections to system upgrades. We have implemented quality
control standards both internally and externally to enhance customer experience. We
perform preliminary diagnostics on hardware issues during regular on-site visits to
proactively address minor hardware issues before they escalate into expensive and
unplanned outages, and thereby minimize office IT downtime.

. Flexibility: To meet our customers’ fluctuating needs affected by constant employee
turnover, we provide pay-as-you-go office IT integrated solutions in a subscription
method where customers can adjust their subscription services on demand, without
having to purchase their own devices, experience difficulties in recovering the
residual value of the devices, and incur excessive IT overheads.

We enjoy a number of competitive advantages over traditional device rental service
providers, primarily in that (i) we offer broad technical support for ongoing operations to meet
the customer’s expected service levels; (ii) we offer other value-added services such as asset
and device stock management tools and offerings of accessory packages. As such, our
customers no longer need to operate the office IT devices on their own or procure additional
service providers. Rather, our services meet the majority of their operational needs, offering
more convenience and better customer experience. Moreover, according to Frost & Sullivan,
our subscription fee is typically lower than the rental fee that traditional device rental service
providers charge for the same type of devices with the same service scope, because we are able
to increase our operating efficiency with strong remanufacturing technology while traditional
device rental service providers need to incur higher costs in relation to device maintenance,
device repair and component replacements, which are usually furnished by third-party service
providers.
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Our Business Flows

Business flow of our office IT integrated solutions

Assist customers to transfer/back

Remote or on-site Conclusion of up/wipe out data at the end of the
communication with Customers place orders contracts and subscription, and customers
potential customers for subscription packs delivery arrangement return the devices

Identify potential On-site assessment of Internal Customers accept delivery and use the
customers customers’ IT risk assessments devices in daily operations with the
infrastructure needs verifying customers’ support of our managed IT services

status and needs

The operational process of our office IT integrated solutions includes the following steps:
(i) our salespeople identify potential customers; (ii) we communicate with potential customers
through our sales team either remotely or through on-site visits; (iii) we conduct on-site
assessment of customers’ needs for IT devices installed with systems and software through our
sales team, customer success team, and engineers; (iv) customers place orders for subscription
packs with subscription term on a monthly basis, usually ranging from one month to three
years; (v) we conduct internal risk assessments verifying a customer’ status and needs; (vi) we
sign contracts with customers and arrange delivery of the devices; (vii) customers inspect and
accept delivery; (viii) customers use the devices during daily operations with the support of our
managed IT services; and (ix) customers return the devices at the end of the subscription and
we offer on-site return services to those customers who have a large number of devices under
subscription, from on-site device inspection to bulk shipment. Such services are contained in
our subscription packs and we do not charge customers based on different elements of our
services.

We provide an array of IT hardware and devices for the use of our customers’ employees
at work, such as desktops, laptops and monitors, under our subscription packs. Most of the IT
hardware and devices provided are owned by ourselves. We purchase new IT hardware and
devices from third parties such as PC and other hardware brands or distributors and in turn
offer both brand new devices and used devices to our customers as part of the subscription
package. We also provide a portion of leased-in devices which we acquire from third parties
through finance leasing arrangements. As of December 31, 2020, 2021 and 2022, the carrying
amount of our self-owned devices amounted to RMB1,236.5 million, RMB1,616.0 million and
RMB1,457.0 million, respectively, and the carrying amount of our leased-in rental computer
devices amounted to RMB96.8 million, RMB379.5 million and RMB459.3 million,
respectively.

Business flow of our sales of devices

We offer customers the opportunity to purchase our devices. The operational process for
sales of our devices includes the following steps: (i) our existing subscribing customers initiate
the requests to our salespeople or customer success team to buy out their devices in-use, or new
or existing customers initiate the requests to our salespeople or customer success team to
purchase our devices directly, (ii) we sign contracts with customers, (iii) for the customers who
are not buying out the devices already in their possession, we arrange delivery of the devices
and customer inspect and accept delivery, and (iv) customers who purchase in installments use
the devices during daily operation with the support of our managed IT services.
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During the Track Record Period, the number of IT devices subsequently sold upon
termination of leasing arrangement amounted to 13,956, 15,227 and 16,225 in 2020, 2021 and
2022, respectively, accounting for 1.8%, 1.4% and 1.5% of the total number of devices under
subscription during the same periods, respectively.

In addition, we also sell pre-owned devices at commercially favorable prices through our
online bidding platform, Epaiji. The operational process for sales of our devices on Epaiji
includes the following steps: (i) we first sort our surplus devices into different categories, such
as laptops, desktops, and device components; (ii) we post the information of such devices on
our platform with an opening bid; (iii) after at least ten bidding rounds with over five
participants, the customer offering the highest bid wins and receives the devices at the second
highest bid price; and (iv) we sign contracts with the customers and arrange delivery of the
devices.

Business flow of our SaaS and other services

The operational process of our SaaS includes the following steps: (i) our salespeople
identify potential customers; (ii) we communicate with potential customers through our sales
team either remotely or through on-site visits; (iii) we sign contracts with customers; and (iv)
we provide product knowledge training sessions to the subscribing customers.

Key Operating Data

The following tables set forth certain of our key operating metrics for the periods
specified:

As of December 31,

2020 2021 2022
Number of active customers” 28,655 38,774 43,313
— Number of subscribing customers® 27,975 37,966 42,343
— Number of non-subscribing customers
who purchased device(s) in
installments 680 808 970
Number of SaaS customers 1,694 2,065 2,060
Number of devices under service 798,145 1,121,744 1,115,468
— Number of devices under subscription 755,166 1,077,345 1,092,857
— Number of devices under installment
purchase 42,979 44,399 22,611

For the year ended December 31,

2020 2021 2022
Subscription fee per subscribing
customer (RMB)™® 22,997 26,284 27,517
— Customer retention rate®’ 72% 71% 73%
— Percentage of customers terminating
subscriptions in advance'® 27% 26% 23%
Number of devices sold 100,293 109,786 177,360
Number of remanufactured devices'”’ 462,491 608,461 739,743
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For the year ended December 31,

2020 2021 2022
NDRR® 110.6% 128.5% 101.6%
NDRR® for pay-as-you-go office IT
integrated solutions 111.1% 130.5% 102.0%
Notes:

(I)  The number of active customers as of the end of a month is calculated as the number of customers who
have made payments during the month, substantially all of whom are customers of our pay-as-you-go
office IT integrated solutions.

(2)  The number of subscribing customers includes 2,626, 3,037 and 2,062 subscribing customers who also
purchased devices in installments and had not completed full payments as of December 31, 2020, 2021
and 2022, respectively.

(3) The number of non-subscribing customers who purchased devices in installments represents non-
subscribing customers who had purchased our devices in installments and had not completed full
payments as of December 31, 2020, 2021 and 2022.

(4)  The subscription fee per subscribing customer is calculated by dividing our revenue from pay-as-you-go
office IT integrated solutions in the respective period by the number of subscribing customers in the
respective period. We experienced increase in subscription fee per subscribing customer from 2020 to
2021 primarily due to (i) an increase in NDRR, (ii) an increase in number of devices each subscribing
customer subscribed to on average, and (iii) an increase in the percentage of our devices which generally
charge with higher subscription fee.

(5)  The customer retention rate is calculated by dividing the number of original subscribing customers at
the end of the period by the number of subscribing customers at the beginning of the period. The number
of original subscribing customers at the end of the period is calculated by subcontracting the number
of customers whose subscription terminated/expired from the number of subscribing customers at the
beginning of the period.

(6)  Percentage of customers terminating subscription in advance is calculated by dividing the number of
customers terminating subscription in advance by the number of subcribing customers at the beginning
of the period. In 2020, 2021, and 2022, the number of customers terminating subscription in advance
was 5,703, 7,311 and 8,864, respectively.

(7)  The number of remanufactured devices in a period represents the total production volume of our
remanufacturing factory network during the same period. The increase of the number of remanufactured
devices during the Track Record Period was primarily due to our increasing need for remanufacturing
of the devices, as a growing number of devices were procured and utilized to meet the customer demand
driven up by our enlarged customer base and business expansion.

(8)  Net dollar retention rate, a metric used to measure a company’s customer retention. We experienced a
decrease in NDRR and NDRR for pay-as-you-go office IT integrated solutions in 2022 primarily
because although our customers largely maintained business relationship with us, growth in demands
from our customers was moderated during the same year, primarily in relation to such customers’
lowered rate of business growth or even downsized workforce. In 2020, 2021 and 2022, we had a
customer retention rate of 72%, 71% and 73%.

See “Business — Our Business — Key Operating Data.”
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During the Track Record Period, our subscription fee typically ranges from RMB60 to
RMB1,007 per month and our annual service fee for our SaaS product, Epandian, ranges from
RMBI1,280 to RMB13,980. During the Track Record Period, the average sales value of our
devices was RMB1,568, RMB1,573 and RMB1,091 in 2020, 2021 and 2022, respectively. We
have the ability to optimize our device portfolio by disposing of devices at commercially
favorable prices through our online bidding platform, Epaiji, which in turn lowers the volume
of idle devices and increases the our device utilization and operational efficiency. We have
implemented comprehensive inventory management measures during the Track Record Period
and have achieved a high utilization rate of our devices, being approximately 89%, 92% and
91% in 2020, 2021 and 2022, respectively. We closely monitor the changes in inventory levels
to ensure smooth operations with low inventories. In addition, we dynamically adjust our
inventory of different types of devices and components, and determine local inventory levels
based on the actual needs of our customers in that region.

The number of our active customers, devices under service and devices sold to customers
experienced a continuous increase during the Track Record Period. Such growth was driven by,
among others, (i) the growing number of SMEs in China, their adoption and acceptance of
managed IT services and the resulting growth of demand for digitalization, (ii) our enhanced
brand image and improved customer experience, (iii) our diversified service offerings and
deepening penetration into office IT service scenarios, such as development of self-service
office IT management tools, including automated network diagnostic softwares, automatic
printer installation tools and smart technical support tools, and (iv) extended devices’ life span
supported by our remanufacturing technology, which enables us to lower the cost and increase
the operational efficiency, while improving user experience with enhanced device
performance. With the same growth drivers, we expect to continue to increase our customer
base and subscription volume in the future. For the year ended December 31, 2022, the net
increase in the number of devices under service was slightly lower than the increase in the same
period in 2021, primarily as a result of (1) our number of new subscribing customers decreased
from 18,089 during the year ended December 31, 2021 to 14,709 during the year ended
December 31, 2022 as our marketing activities slowed down during the same period due to the
impacts of COVID-19 and (2) temporary decrease in our existing customers’ demands for
office IT subscription services as they have adjusted hiring plans and related IT service
procurement due to the impacts of COVID-19.

The following table illustrates the movement of the number of our subscribing customers,
all of whom were enterprise customers, during the Track Record Period:

For the year ended December 31,

2020 2021 2022
Number of subscribing customers at the
beginning of the period 21,466 27,975 37,966
Number of new subscribing customers 12,577 18,089 14,709
Number of customers whose
subscription terminated/expired 6,068 8,098 10,332
Number of subscribing customers at the
end of the period 27,975 37,966 42,343

— 10 =
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The following table illustrates the movement of number of devices under subscription
during the Track Record Period:

For the year ended December 31,

2020 2021 2022

Number of devices under subscription

at the beginning of the period 553,546 755,166 1,077,345
Number of devices with initiated

subscription" 495,248 700,937 554,686
Number of devices with discontinued

subscription® 293,628 378,758 539,174
Number of devices under subscription

at the end of the period 755,166 1,077,345 1,092,857
Notes:

(1)  Devices with initiated subscription include devices that are under subscription initiated by either new
or existing customers.

(2)  Devices with discontinued subscription refer to all devices returned to us due to either expiry or
termination of subscriptions, including such situations where customers terminated subscriptions but
subsequently initiated new subscriptions to, for example, swap or upgrade devices, while our
subscription base remained unchanged.

The following table sets forth the average service life and remaining service life of our
IT devices by categories during the Track Record Period:

As of December 31,

2020 2021 2022
(years)

Laptop
— Average service life 3.1 2.8 2.9
— Remaining service life'" 5.4 5.7 5.6
Monitor
— Average service life 1.5 1.8 2.4
— Remaining service life‘" 7.0 6.7 6.1
Desktop
— Average service life 1.5 1.8 2.5
— Remaining service life‘" 7.0 6.7 6.0
Others™®
— Average service life 1.7 1.6 2.1
— Remaining service life®® 4.5 4.3 3.8
Note:

(1)  For the purpose of this table, the expected service life for laptops, monitors and desktops are calculated
as 8.5 years, being the average of seven to ten years. For used device, the start point of its service life
is based on the device activation time indicated by its device serial number, or the launch date of such
device if the activation time cannot be ascertained.

—11 =
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2) Others mainly include all-in-one PCs, workstations, servers, tablets, mobile phones, printers and other
computer accessories or electronic devices.

(3)  The remaining service life of other types of IT devices is equal to the expected service life of each type
of device minus the average service life. For the purpose of this table, the expected service life of other
types of IT devices is calculated as (i) two years for tablets, mobile phones, printers and other computer
accessories or electronic devices, (ii) five years for workstations and servers, and (iii) seven years for
all-in-one PCs.

OUR STRENGTHS

We believe the following competitive advantages have contributed to our success and will
help drive our growth in the future:

. The largest office IT integrated solution provider in China

. High customer retention contributing to revenue growth visibility

. Industry-leading remanufacturing capability

. Efficient self-developed operation system

. Experienced management team with deep market insight

See “Business — Our Strengths.”

OUR STRATEGIES

In order to further solidify our competitive strength and achieve future growth, we plan
to pursue the following strategies:

. Expanding customer base and improving market penetration

. Enriching service offerings and promoting service innovation
. Enhancing our remanufacturing capability
. Expanding our SaaS product offerings

See “Business — Our Strategies.”
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COMPETITIVE LANDSCAPE

According to Frost & Sullivan, the size of the usage-based office IT service industry in
China in terms of revenue in 2021 was RMB7.0 billion. The top five players in the usage-based
office IT service industry in China accounted for an aggregate market share of 25.4%.
According to the same source, in 2021, our Group, with a market share of 14.3%, ranked first
in the usage-based office IT industry in China in terms of revenue, number of devices under
service, and remanufacturing capacity, respectively. The usage-based office IT industry in the
PRC is increasingly competitive. To maintain our market position, we avail ourselves of the
know-how on key elements in the long and complex value chain of office IT service industry.

According to the same source, the size of the office IT integrated solution industry in
China in terms of revenue in 2021 was RMB5.1 billion. The top five players in the office IT
integrated solution industry in China accounted for an aggregate market share of 33.6%. In
2021, our Group was the largest in the office IT integrated solution industry in China in terms
of revenue, with a market share of 19.6%.

To maintain our market position, we avail ourselves of know-how on the key elements in
the long and complex value chain of office IT service industry. We continue to advance our
competitive edge through high-quality customer oriented services supported by efficient
back-end architecture, rich experience in large-scale device operations and expertise in
remanufacturing technology in the office IT service industry. Specifically, according to Frost
& Sullivan:

. Rich experience in large-scale device operations. We offered the highest number of
devices under service in 2021. As of December 31, 2022, we had approximately
42,000 subscribing enterprise customers and approximately 1.1 million devices
under subscription.

. Flexibility in terms of subscription. Customers place orders with subscription term
on a monthly basis, usually ranging from one month to three years so that customers
can adjust their subscription services on demand without having to purchase their
own devices, experience difficulties in recovering the residual value of the devices,
or incur excessive IT overheads.

. High quality customer service. Our response time in our core markets including
Beijing, Shanghai and Shenzhen is about ten times faster than industry average.

. Expertise in remanufacturing technology. We owned the only PC remanufacturing
factory network in China that had a production capability for over 600,000 devices
in a year. Our average remanufacturing time in the Track Record Period was less
than ten days, while the process of device repair or replacement under traditional IT
service providers warranty services is usually twice as long.

Moreover, we enjoy a number of competitive advantages over traditional device rental
service providers, primarily including our broad technical support and our other value-added

services, especially managed IT services.

See “Industry Overview — Competitive Landscape” and “Business — Competition.”
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RISK FACTORS

Our business and the Global Offering involve certain risks as set out in “Risk Factors” in
this document. You should read that section in its entirety carefully before you decide to invest
in our Shares. Some of the major risks we face include the following:

. Due to our limited operating history in an emerging and rapidly evolving market, our
historical results may not be indicative of our future performance.

. The failure to attract new customers, the loss of existing customers, or a reduction
in their demand for our pay-as-you-go office IT integrated solutions could have a
material adverse impact on our business.

. Our customers are mainly SME customers and their business may be vulnerable to
macroeconomic industry-wide fluctuations and depressions, which could impair our
trade receivables and liquidity position, and have a material adverse impact on our
own results of operations and financial condition.

. Customers’ ability to pay could deteriorate due to reasons beyond our control, which
could have a material adverse impact on our cash flow, liquidity position, results of

operations and financial condition.

o We have incurred, and in the future may continue to incur, net losses and negative
cash outflow. We also recorded net current liabilities and negative equity, or net
deficit, during the Track Record Period, which could expose us to liquidity risks.

. Our business requires a large amount of capital to finance the expansion of our
operations. We have also maintained a relatively high level of indebtedness. Failure
to manage our liquidity and cash flows or inability to obtain additional financing in
the future could have a material adverse impact on our business, results of
operations and financial condition.

. We are subject to interest rate risk. Our Group’s financial performance may be
affected by the interest rates hike, which may increase our finance costs and
operating costs as we have leased-in devices and borrow money from financial
institutions.

. The approval and/or other requirements of the CSRC or other PRC governmental
authorities may be required in connection with the global offering under PRC rules,

regulations or policies.

See “Risk Factors.”
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SUMMARY OF HISTORICAL FINANCIAL INFORMATION

The summary historical data of financial information set forth below has been derived
from, and should be read in conjunction with, our consolidated audited financial statements as
at and for the years ended December 31, 2020, 2021, and 2022, including the accompanying
notes, set forth in the Accountants’ Report in Appendix I to this document, as well as the
information set forth in “Financial Information.” Our financial information was prepared in
accordance with IFRS.

Selected Items of Consolidated Statements of Profit or Loss

The table below sets forth selected items of our consolidated statement of profit or loss
for the year indicated:

For the year ended December 31,
2020 2021 2022
Amount % Amount % Amount %
(RMB in thousands, except for percentages)

Revenue 813,148 100.0 1,183,749 100.0 1,371,889  100.0
Cost of sales (476,103) (58.6)  (618,527) (52.3) (745,346) (54.3)
Gross profit 337,045 41.4 565,222 47.7 626,543 45.7

Gain/(loss) on
changes in fair
value of financial
liabilities at fair
value through
profit or loss

(“FVTPL”) 18,609 2.3 (416,358) (35.2) (702,170)  (51.2)
Finance costs (95,342)  (11.7)  (146,237) (12.4) (169,595) (12.4)
Loss before tax (87,716)  (10.8)  (351,023) (29.6) (646,265) (47.1)

Loss and total
comprehensive
expense for the
year (88,444) (10.9)  (348,245) (29.4) (611,607) (44.6)

Non-IFRS Measures

To supplement our consolidated financial statements, which are presented in accordance
with IFRS, we also use adjusted net profit/(loss) (non-IFRS measure) and adjusted EBITDA
(non-IFRS measure) as an additional financial measure, which is not required by, or presented
in accordance with, IFRS. We define adjusted net profit/(loss) (non-IFRS measure) as net
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profit/(loss) for the year adjusted by adding (i) share-based payment expenses, which are
non-cash expenses arising from granting share-based awards to employees; (ii) fair value
changes of financial liabilities at FVTPL, representing non-cash expenses arising from
granting preferred shares and convertible bonds to investors; and (iii) listing expenses, which
are expenses relates to our Global Offering. See “Financial Information — Consolidated
Statements of Profit or Loss — Non-IFRS measure — Adjusted Net Profit/(Loss).” We define
EBITDA as net loss for the year by adding back (i) net finance costs, (ii) income tax
expense/(credit), (iii) depreciation and (iv) amortization. We add back share-based payment
expenses, fair value changes of financial liabilities at FVTPL and listing expenses to EBITDA
to derive adjusted EBITDA (non-IFRS measure). See “Financial Information — Consolidated
Statements of Profit or Loss — Non-IFRS measures — EBITDA and Adjusted EBITDA.”

For the year ended December 31,
2020 2021 2022
(RMB’000) (RMB’000) (RMB’000)

Loss and total comprehensive expense

for the year (88,444) (348,245) (611,607)
Add:
Share-based payment expenses 62,529 7,739 16,509
(Gain)/loss on fair value changes of

financial liabilities at FVTPL (18,609) 416,358 702,170
Listing expenses — 17,629 28,117
Adjusted net (loss)/profit for the

year (non-IFRS measure) (44,524) 93,481 135,189

For the year ended December 31,
2020 2021 2022
(RMB’000) (RMB’000) (RMB’000)

Loss and total comprehensive expense

for the year (88,444) (348,245) (611,607)
Add:
Net finance costs 83,579 144,470 163,034
Income tax expense/(credit) 728 (2,778) (34,658)
Depreciation 220,975 301,788 396,289
Amortization 104 241 410
EBITDA (non-IFRS measure) 216,942 95,476 (86,532)
Add:
Share-based payment expenses 62,529 7,739 16,509
(Gain)/loss on fair value changes of

financial liabilities at FVTPL (18,609) 416,358 702,170
Listing expenses - 17,629 28,117
Adjusted EBITDA (non-IFRS

measure) 260,862 537,202 660,264
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Despite our continuous growth in revenue and gross profit margin, we recorded net losses
during the Track Record Period. For the years ended December 31, 2020, 2021 and 2022,
respectively, we recorded net losses of RMB&88.4 million, RMB348.2 million and RMB611.6
million, respectively, mainly due to the significant financial liabilities measured at fair value
through profit or loss (“FVTPL”). Our financial liabilities at FVTPL during the Track Record
Period were preferred shares, warrants and convertible bonds issued to investors. For the years
ended December 31, 2021 and 2022, our loss on changes in fair value of financial liabilities
at FVTPL amounted to RMB416.4 million and RMB702.2 million, respectively, while for the
year ended December 31, 2020, we recorded a slight gain on fair value changes of financial
liabilities measured at FVTPL of RMB18.6 million. This, in turn, was mainly due to significant
fair value changes of preferred shares and convertible bonds, driven by our business growth
and improved business outlook.

Revenue

Our total revenue increased by 45.6% from RMBS813.1 million for the year ended
December 31, 2020 to RMB1,183.7 million for the year ended December 31, 2021, increased
by 15.9% to RMB1,371.9 million for the year ended December 31, 2022.

During the Track Record Period, our revenue was primarily generated from pay-as-
you-go office IT integrated solutions. “Pay-as-you-go” refers to a flexible subscription method
through which we provide hardware and handle software installation, device/engineer
deployment, operation and maintenance support, performance optimization, and life cycle
management services all under one service pack while customers can subscribe andunsubscribe
to the office IT service flexibly based on their evolving needs. See “Business — Our Business
— Our Office IT Integrated Solutions — Pay-as-you-go Subscription.” We also generate revenue
from sales of devices as well as SaaS and other services. See “Business — Our Business — Sales
of Devices” and “Business — Our Business — Our SaaS Product.” The following table sets forth
a breakdown of our revenue by segment for the periods indicated:

For the year ended December 31,
2020 2021 2022
Amount % Amount % Amount %
(RMB in thousands, except for percentages)

Pay-as-you-go office IT

integrated solutions 643,345 79.1 997,895 84.3 1,165,159 84.9
Sales of devices 157,255 19.3 172,661 14.6 193,461 14.1
SaaS and other services 12,548 1.6 13,193 1.1 13,269 1.0

813,148  100.0 1,183,749  100.0 1,371,889  100.0
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Gross Profit/(Loss) and Gross Profit/(Loss) Margin

Gross profit/(loss) represents our revenue less cost of sales. Gross margin represents gross
profit/(loss) as a percentage of revenue. For the year ended December 31, 2020, 2021 and 2022,
respectively, we had gross profit margin of 41.4%, 47.7% and 45.7%, respectively. The
following table sets forth our gross profit and gross profit margin by segment for the periods
indicated:

For the year ended December 31,

2020 2021 2022
Gross
Gross Gross Gross  profit/
Gross  profit Gross  profit profit/  (loss)
profit margin profit margin (loss) margin
Amount %  Amount %  Amount %o

(RMB in thousands, except for percentages)

Pay-as-you-go office IT

integrated solutions 311,701 48.5 540,349 54.1 640,286 55.0
Sales of devices 14,826 9.4 14,687 8.5 (25,245)  (13.0)
SaaS and other services 10,518 83.8 10,186 77.2 11,502 86.7

Total gross profit/Overall
gross profit margin 337,045 41.4 565,222 47.7 626,543 45.7

Gross profit from our pay-as-you-go office IT integrated solutions increased by 73.4%
from RMB311.7 million for the year ended December 31, 2020 to RMB540.3 million for the
year ended December 31, 2021, further increased by 18.5% to RMB640.3 million for the year
ended December 31, 2022. Meanwhile, the gross profit margin of our pay-as-you-go office IT
integrated solutions increased from 48.5% for the year ended December 31, 2020 to 54.1% for
the year ended December 31, 2021, which was primarily attributable to: (i) our better
bargaining position under economies of scale in procurement negotiations, enabling us to
procure devices at a lower price and lowering the growth rate in depreciation costs; (ii) our
enhanced remanufacturing capability enabling us to lower our remanufacturing costs and
improve maintenance efficiency; and (iii) our improved efficiency in service delivery and risk
control. The gross profit margin of our pay-as-you-go office IT integrated solutions was 55.0%
for the year ended December 31, 2022, which remained relatively stable compared to that for
the year ended December 31, 2021.

Gross profit from sales of devices remained relatively stable at RMB14.8 million for the
year ended December 31, 2020 and RMB14.7 million for the year ended December 31, 2021,
and decreased significantly to a loss of RMB25.2 million for the year ended December 31,
2022. Meanwhile, our gross profit margin of sales of devices slightly decreased from 9.4% for
the year ended December 31, 2020 to 8.5% for the year ended December 31, 2021, and
decreased to a loss margin of 13.0% for the year ended December 31, 2022. This decrease was
because (i) from late 2019 to 2021, we started to offer the opportunity for subscribing
customers to buy out their devices whilst in use. The sales of such devices typically do not have
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a high profit margin as we usually offer a discount to these customers, taking into consideration
the existing relationships with them; and (ii) the gross profit margin and the average sales of
our sales of devices through Epaiji platform decreased in 2021 and further decreased to a loss
margin of 13.0% in 2022 mainly because (a) we strategically expanded sales of surplus of
devices through Epaiji platform with generally lower prices than our previous sales through
Epaiji to improve operational efficiency and the utilization rate of our devices and (b) as the
demands in the PC market declined significantly in 2022 with increase in supply in relation to
(i) ease on supply chain shortage and (ii) increased supplies of pre-owned devices from
companies that disposed self-owned devices due to lay-offs or closures during the same year,
we also adjusted the sales price for sales through Epaiji accordingly.

Gross profit from SaaS and other services remained relatively stable at RMB10.5 million
for the year ended December 31, 2020 and RMB10.2 million for the year ended December 31,
2021, and increased to RMB11.5 million for the year ended December 31, 2022. Gross profit
margin of SaaS and other services slightly decreased from 83.8% for the year ended December
31, 2020 to 77.2% for the year ended December 31, 2021 and increased to 86.7% for the year
ended December 31, 2022, primarily due to that the types of maintenance tasks requested by
customers varied from period to period while the gross profit from SaaS services remained
stable.

Cost of sales

The following table sets forth a breakdown of our cost of sales by nature for the periods
indicated:

For the year ended December 31,
2020 2021 2022
Amount %o Amount Y% Amount %
(RMB in thousands, except for percentages)

Depreciation of

self-owned and

lease-in rental

computer devices 209,395 44.0 285,457 46.2 370,007 49.6
Purchase cost of

sales of devices 138,439 29.1 153,003 24.7 213,753 28.7
Employee benefit

cost 60,742 12.8 84,412 13.6 90,143 12.1
Packing and

delivery cost 23,833 5.0 33,750 5.5 27,707 3.7
Others'" 43,694 9.1 61,905 10.0 43,736 5.9
Total 476,103  100.0 618,527 100.0 745,346 100.0
Note:

(I)  Others include cost of accessories, technical service cost, other daily operating costs, and cost for SaaS
and other services.
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Selected Items of Financial Position

The following table sets out selected items of our consolidated statement of financial
position as of the dates indicated:

As of December 31,

2020 2021 2022
RMB’000

Non-current assets 1,562,684 2,301,842 2,257,989
Current assets 947,235 808,418 779,604
Non-current liabilities 393,536 2,802,372 3,408,306
Current liabilities 3,092,311 1,623,138 1,539,635
Net current liabilities (2,145,076) (814,720) (760,031)
Net liabilities (975,928) (1,315,250) (1,910,348)

As of December 31, 2020, 2021, and 2022, we recorded net current liabilities of
RMB2,145.1 million, RMB814.7 million and RMB760.0 million, respectively. Our net current
liabilities as of December 31, 2020, 2021, and 2022 were primarily due to the current portion
of preferred shares, warrants and convertible bonds of RMB1,857.5 million, nil and nil,
respectively, as recorded under financial liabilities at FVTPL in our current liabilities. Our net
current liabilities were also due to RMB894.8 million, RMB1,221.8 million and RMB1,072.7
million current borrowings as of December 31, 2020, 2021 and 2022, respectively. Such
borrowings were incurred mainly to procure or rent new devices to support our business
expansion.

As of December 31, 2020, 2021, and 2022, we recorded net liabilities of RMB975.9
million, RMB1,315.3 million and RMB1,910.3 million, respectively. Our net liabilities as of
December 31, 2020, 2021, and 2022, were primarily due to (i) our accumulated loss of
RMB958.6 million as of January 1, 2020 and (ii) our accumulated losses, which amounted to
RMB1,047.1 million, RMB1,395.7 million and RMB2,007.9 million as of the same dates,
respectively, mainly attributable to the financial liabilities measured at FVTPL. In 2021 and
2022, our loss on the fair value change on financial liabilities at FVTPL was RMB416.4 million
and RMB702.2 million, respectively, which was mainly related to our preferred shares. Our net
liabilities were partially offset by our share-based payments reserve of RMB62.5 million,
RMB7.7 million and RMB16.5 million as of the same dates, respectively. See “Consolidated
Statements of Changes in Equity” in the Accountants’ Report in Appendix I to this document.
We expect to return to net asset position upon Listing, taking into account the redesignation of
the convertible redeemable preferred shares with carrying amount of RMB2,984.4 million as
of December 31, 2022 from financial liabilities to equity as a result of the automatic conversion
into ordinary Shares.

We finance our device acquisition by loans and leases primarily at fixed rates for either
subscription services under the pay-as-you-go model or sales of devices in installments. As of
December 31, 2022, the carrying amounts of borrowings that are repayable (i) on demand or
within one year, (ii) over one year but not exceeding two years, and (iii) over two years
amounted to RMB1,072.7 million, RMB265.1 million and RMBS55.5 million, respectively. As
of the same date, the present value of our lease liabilities (i) within one year, (ii) over one year
but not exceeding two years, and (iii) over two years amounted to RMBI185.9 million,
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RMB71.4 million and RMB32.0 million, respectively. See note 16(b) and 25 to the
Accountants’ Report in Appendix I to this Document. Meanwhile, as of December 31, 2022,
the majority of the remaining subscription terms for our pay-as-you-go office IT integrated
solutions and SaaS products ranged over one year, representing RMB1,923.9 million, or
95.5%, and RMBS5.7 million, or 85.1%, of the total remaining subscription value, respectively.
See “Business — Our Business — Key Operating Data” for details. Further, we typically require
monthly payment in fixed amount with payment terms of one to three years for our sales of
devices in installments. As such, we have maturity mismatch between our finance lease and
borrowing terms, and the pay-as-you-go subscription terms with our customers, and maturity
mismatch between our borrowing terms and the payment terms for our sales of devices in
installments. See “Risk Factors — Risks Relating to our Business and Industry — We are subject
to interest rate risk. Our Group’s financial performance may be affected by the interest rates
hike, which may increase our finance costs and operating costs as we have leased-in devices
and borrow money from financial institutions” for details.

During the Track Record Period, we incurred net current liabilities, net liability positions,
net losses, operating cash outflows, and increasing indebtedness. See “Business — Business
Sustainability.”

Summary of the Consolidated Statements of Cash Flows

The following table sets forth selected cash flow data from our consolidated statements
of cash flows for the years indicated:

For the year ended December 31,

2020 2021 2022
RMB’000

Net cash (used in)/from operating

activities (268,509) (207,089) 595,549
Net cash (used in)/from

investing activities (29,791) 86,283 1,479
Net cash from/(used in)

financing activities 753,136 (47,077) (636,055)
Net increase/(decrease) in cash and

cash equivalents 454,836 (167,883) (39,027)
Cash and cash equivalents at beginning

of the year 280,669 725,366 542,568
Effect of foreign exchange rate changes (10,139) (14,915) 2,262
Cash and cash equivalents at end of

the year 725,366 542,568 505,803
Note:

(1)  Changes in working capital are mainly caused by our procurement of devices to support our continuous
investment in our business development.
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For the years ended December 31, 2020 and 2021, we recorded net operating cash
outflows of RMB268.5 million and RMB207.1 million, respectively, primarily because we
proactively spent cash in procurement of devices based on previous results of operations and
our development strategies. We have been improving our operating cash flow to keep up with
the business growth. For the year ended December 31, 2022, we managed to record a net cash
inflow from operations of RMB595.5 million, which fully covered the procurement costs of
devices during the same period.

Taking into account the financial resources available to us, including our cash and cash
equivalents, available borrowings, as well as estimated net proceeds from the Global Offering,
our Directors are of the view that we have sufficient working capital required for our
operations at present and for at least the next 12 months from the date of this prospectus. Going
forward, we believe our liquidity requirements will be satisfied by using funds from a
combination of our cash and cash equivalents, bank and other borrowings and net proceeds
from the Global Offering.

With same bases as set above, the Sole Sponsor concurs with the Directors’ view that the
Company has sufficient working capital required for its operations at present and for at least
the next 12 months from the date of this prospectus.

Key Financial Ratios

The following table set forth our key financial ratios as of the date or for the period

indicated:
For the year ended December 31,

2020 2021 2022
Total revenue growth‘" 28.6% 45.6% 15.9%
Total gross profit margin® 41.4% 47.7% 45.7%
Net profit margin(3) (10.9%) (29.4%) (44.6%)

Adjusted net profit margin
(non-IFRS measure)® (5.5%) 7.9% 9.9%

(1)  Total revenue growth equals to the current year’s revenue minus the previous year’s revenue, divided
by the previous year’s revenue, and multiplied by 100%.

(2)  Gross profit margin equals gross profit divided by revenue for the year and multiplied by 100%.
(3)  Net profit margin equals (loss)/profit divided by revenue for the year and multiplied by 100%.

(4)  Adjusted net profit margin (non-IFRS measure) equals non-IFRS (loss)/profit divided by revenue for the
year and multiplied by 100%.
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DIVIDENDS

No dividends have been paid or declared by our Company during the Track Record
Period. Our Board may declare dividends in the future after taking into account our results of
operations, financial condition, cash requirements and availability and other factors as it may
deem relevant at such time. Any declaration and payment, as well as the amount of dividends,
will be subject to our constitutional documents and Cayman Companies Act. Under the Cayman
Islands law, our Company may pay a dividend out of either profit or share premium account,
provided that in no circumstances may a dividend be paid if this would result in our Company
being unable to pay its debts as they fall due in the ordinary course of business. As advised by
our Cayman Islands counsel, subject to the above, there is no restriction under the Cayman
Islands law for our Company to declare and pay a dividend, despite our net liabilities position.
In addition, our Directors may from time to time pay such interim dividends on shares
outstanding of our Company and authorize payment of the same out of the funds of our
Company that are lawfully available. Our future declarations of dividends may or may not
reflect our historical declarations of dividends and will be at the discretion of our Board. See
“Financial Information — Dividend.”

FUTURE PLAN AND USE OF PROCEEDS

Assuming an Offer Price of HK$11.00 per Share (being the mid-point of the Offer Price
Range), we estimate that we will receive net proceeds of approximately HK$110.6 million from
the Global Offering after deducting the underwriting commissions and other estimated
expenses paid and payable by us in connection with the Global Offering and assuming that the
Over-allotment Option is not exercised and no Shares are issued pursuant to the Pre-IPO
Option Plan. In line with our strategies, we intend to use our proceeds from the Global Offering
for the purposes and in the amounts set forth below:

. Approximately 40.0%, or HK$44.3 million, will be allocated over the next three
years to enhance our sales and marketing capabilities and expand our service
network, which will further enlarge our customer base and strengthen our brand
reputation;

. Approximately 30.0%, or HK$33.2 million, will be used over the next three years
to optimize and expand service offerings to satisfy customers’ evolving needs, as
well as upgrade our technology infrastructure to improve service quality;

. Approximately 20.0%, or HK$22.1 million, will be used to enhance our
remanufacturing capability to improve operational efficiency and save labor costs

over the next three years; and

. The remaining approximately 10.0%, or HK$11.1 million, will be used for working
capital and general corporate purposes.
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We estimate the net proceeds to the Selling Shareholders from the sale of Sale Shares
pursuant to the Global Offering to be approximately HK$431.8 million (assuming an Offer
Price of HK$11.00 per Offer Share, being the mid-point of the indicative Offer Price range),
after deducting the underwriting commission and estimated related expenses payable by the
Selling Shareholders. We will not receive net proceeds from the sale of Sale Shares pursuant
to the Global Offering.

See “Future Plans and Use of Proceeds.”
PRE-IPO INVESTMENT

From 2015 to 2021, we have completed several rounds of Pre-IPO Investments, for which
our Company issued Series Angel Preferred Shares, Series A-1 Preferred Shares, Series A-2
Preferred Shares, Series A-3 Preferred Shares, Series B Preferred Shares, Series C Preferred
Shares, Series D Preferred Shares and Series E Preferred Shares to the relevant Pre-IPO
Investors, including Hongtai, Koala Fund, Matrix, X Adventure, Shunwei, Source Code, GIC,
Seas Investment, Zhongguancun Zhongnuo and Innoven. See “History, Reorganization and
Corporate Structure — Pre-IPO Investments.”

SINGLE LARGEST SHAREHOLDERS GROUP

In light of the Existing WVR Structure and the Mr. Zhang and Huaqing Proxy
Arrangement, as of the Latest Practicable Date, Dr. Ji is entitled to exercise 75.44% voting
rights attached to 13.90% Shares of the Company, among which, Dr. Ji is entitled to exercise
(i) 45.06% voting rights attached to 13.90% Shares of the Company indirectly through Dr. Ji
Entity; (ii) 30.04% voting rights attached to 9.27% Shares of the Company held by Mr. Zhang
Entity pursuant to the Mr. Zhang, Huaqing Proxy Arrangement; and (iii) 0.34% voting rights
attached to 1.06% Shares of the Company held by Huaqing Hongyi and Huaqing Yuyi pursuant
to the Mr. Zhang and Huaqing Proxy Arrangement. In addition, Huaqing Kuaiyi is the general
partner of each of Huaqing Hongyi and Huaqing Yuyi. Therefore, Dr. Ji, Dr. Ji Entity, Mr.
Zhang, Mr. Zhang Entity, Huaqing Hongyi, Huaqing Yuyi and Huaqing Kuaiyi constitute our
Single Largest Shareholders Group and are treated as a group of our controlling shareholders
before the Global Offering.

On May 5, 2023, the Shareholders of our Company resolved to terminate the Existing
WVR Structure effective upon the Listing Date. Immediately after the completion of the Global
Offering (assuming that the Over-allotment Option is not exercised and no Shares are issued
pursuant to the Pre-IPO Option Plan), Dr. Ji will be entitled to exercise 23.49% voting rights
of the Shares of the Company, including (i) 13.47% voting rights of the Shares of the Company
indirectly through Dr. Ji Entity; (ii) 8.98% voting rights of the Shares of the Company held by
Mr. Zhang Entity pursuant to the Mr. Zhang and Huaqing Proxy Arrangement; and (iii) 1.03%
voting rights of the Shares of the Company held by Huaqing Hongyi and Huaqing Yuyi
pursuant to the Mr. Zhang and Huaqing Proxy Arrangement. As such, Dr. Ji, Dr. Ji Entity, Mr.
Zhang, Mr. Zhang Entity, Huaqing Hongyi, Huaqing Yuyi and Huaqing Kuaiyi will no longer
constitute a group of our controlling shareholders, but will remain as our Single Largest
Shareholders Group upon completion of the Global Offering. See “Relationship with our Single
Largest Shareholders Group.”
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PRE-TPO OPTION PLAN

The Company’s Pre-IPO Option Plan was adopted, confirmed and ratified by our
Shareholders on February 25, 2022. The purpose of the Pre-IPO Option Plan is to achieve
strategic goals and fuel the development of our Company by providing our Directors, senior
management and employees with the opportunity to acquire proprietary interests in our
Company. As of the Latest Practicable Date, our Company had granted options under the
Pre-IPO Option Plan to a total of 466 eligible grantees, including four Directors, senior
management and connected persons of the Company, 15 grantees that have been granted
options to subscribe for 24,500 Shares (being 245,000 Shares immediately following the
completion of the Share Subdivision) or above and 447 other current and past employees of our
Group, to subscribe for an aggregate of 3,064,102 Shares (being 30,641,020 Shares
immediately following the Share Subdivision) under the Pre-IPO Plan, representing 5.34% of
the total number of Shares in issue immediately after completion of the Global Offering
(assuming the Over-allotment Option is not exercised and no Shares are issued pursuant to the
Pre-IPO Option Plan). See “Appendix IV — Statutory and General Information — D. Pre-IPO
Option Plan.”

RECENT DEVELOPMENT ON RULES RELATING TO OVERSEAS OFFERING AND
LISTING

On February 17, 2023, the CSRC promulgated the Trial Administrative Measures of the
Overseas Securities Offering and Listing by Domestic Enterprises ( (BEN{EREINEITRE S
A BT EHGATHNE) ) (the “Overseas Listing Trial Measures”) and relevant five
guidelines, which will become effective on March 31, 2023. According to the Overseas Listing
Trial Measures, PRC domestic enterprises that seek to offer and list securities in overseas
markets, either in direct or indirect means (the “Overseas Offering and Listing”), are required
to fulfill the filing procedure with the CSRC and submit filing reports, legal opinions, and other
relevant documents. Specifically, following the principle of substance over form, if an issuer
meets both of the following criteria, its overseas offering and listing will be deemed as indirect
Overseas Offering and Listing by a PRC domestic enterprise: (i) 50% or more of any of the
issuer’s operating revenue, total profit, total assets or net assets as documented in its audited
consolidated financial statements for the most recent fiscal year is accounted for by domestic
companies; and (ii) the main parts of the issuer’s business activities are conducted in mainland
China, or its main place(s) of business are located in mainland China, or the majority of senior
management staff in charge of its business operations and management are PRC citizens or
have their usual place(s) of residence located in mainland China. The Overseas Listing Trial
Measures also requires subsequent reports to be submitted to the CSRC on material events (the
“Material Events”), such as change of control or voluntary or forced delisting of the issuer(s)
who have completed overseas offerings and listings. For more details, please refer to
“Regulatory Overview — Laws and Regulations Relating to Overseas Offering and Listing”.
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According to the Notice on Arrangements for Record Filing Administration of Overseas
Offering and Listing of Domestic Enterprises and the relevant replies to questions by the CSRC
officials which are both promulgated with the Overseas Listing Trial Measures simultaneously,
(i) where, before March 31, 2023 (i.e. the effective date of the Overseas Listing Trial
Measures), the PRC domestic enterprise’s application for its indirect Overseas Offering and
Listing has been approved by the overseas regulatory authorities or overseas stock exchanges
(for example, a hearing has been passed by the Stock Exchange) but has not completed indirect
Overseas Offering and Listing, a six-month transition period from March 31, 2023 (the
“Transition Period”) shall be allowed: if the PRC domestic enterprise does not need to
re-perform the regulatory procedures for offering and listing with the overseas regulatory
authorities or overseas stock exchanges and the PRC domestic enterprise completes the
Overseas Offering and Listing within the Transition Period, it will not be required to file with
CSRC for this Overseas Offering and Listing; if the PRC domestic enterprise needs to
re-perform the regulatory procedures for offering and listing with the overseas regulatory
authorities or overseas stock exchanges (for example, a new hearing required by the Stock
Exchange) or fail to complete Overseas Offering and Listing within the Transition Period, they
shall file with the CSRC for this Overseas Offering and Listing; (ii) the PRC domestic
enterprise which has submitted a valid application for Overseas Offering and Listing but has
not yet obtained the consent of the overseas regulatory authorities or the overseas stock
exchange before March 31, 2023 may make a reasonable time for submitting the filing
application to the CSRC and shall complete the filing prior to its Overseas Offering and
Listing.

Our PRC Legal Advisor is of the view that the Global Offering and Listing shall be
deemed as indirect offering and listing by PRC domestic enterprise and based on the
commencement date of dealings disclosed in the section headed “Expected Timetable” in this
prospectus, we will not be required to file with the CSRC with respect to the Global Offering
and Listing. In any event, we will perform the reporting obligations to the CSRC in the event
of occurrence of Material Events after the Listing as required.

RECENT DEVELOPMENT ON RULES RELATING TO CYBERSECURITY AND DATA
PRIVACY

On December 28, 2021, the CAC and several other PRC governmental authorities jointly
issued the Cybersecurity Review Measures ( (%S 2FAHEDL) ), which took effect on
February 15, 2022. On November 14, 2021, the CAC published the Regulations on Network
Data Security Management (Draft for Comments) ( CH34% 85 2 28 BRI (BeR & A)) ),
or the Draft Data Security Regulations, for public comments. See “Regulatory Overview —
Laws and Regulations Relating to Cybersecurity” for details.
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Our Directors and our PRC Legal Advisor are of the view that the Draft Data Security
Regulations, if implemented in their current forms, together with the Cybersecurity Review

Measures,

will not have any material adverse effect on our business operations or the proposed

Listing on the following basis as of the Latest Practicable Date:

(1)

(ii)

(iii)

(iv)

v)

(vi)

(vii)

we have implemented comprehensive measures to protect user privacy and data
security and to comply with applicable cybersecurity and data privacy laws and
regulations, see “Business — Risk Management and Internal Control — Data Privacy
and Information Security Risk Management.” To our best knowledge, we have not
had any incident of data or personal information leakage, or violation of data
protection and privacy laws and regulations;

we have not been subject to any investigation, inquiry, or sanction in relation to
cybersecurity or data privacy or any cybersecurity review from the CAC, the CSRC,
or any other relevant government authority;

during the Track Record Period and up to the Latest Practicable Date, we have not
been subject to any fines or other penalties due to non-compliance with
cybersecurity or data privacy laws or regulations;

as advised by our PRC Legal Advisor, since we mainly provide office IT services for
the enterprises, the data we process are primarily business data and the number of
individuals whose personal information we process has not reached one million, and
the term of “listing on a foreign stock exchange” (H4h L) under the
Cybersecurity Review Measures exempts listing in Hong Kong from the voluntary
filings for cybersecurity review;

we have not been involved in any activities that might give rise to national security
risks based on the factors set out in Article 10 of the Cybersecurity Review
Measures;

we have taken reasonable and adequate technical and organizational measures to
protect data security, with all the data stored within the territory of the PRC; and

the data we process has not been recognized by any relevant authorities as core data
or key data, and we have not been notified by any authorities of being classified as
a critical information infrastructure operator.

Given the lack of detailed interpretation, there remain uncertainties as to the categories
and scope of data processing activities which would influence or possibly influence national
security under the Draft Data Security Regulations. See “Risk Factors — Risks relating to Our
Business and Industry — Compliance with the rapidly evolving landscape of data privacy and
security laws may be challenging, and any failure or perceived failure to comply with such
laws, or other concerns about our practices or policies with respect to the collection, use,
storage, retention, transfer, disclosure, and other processing of personal data, could have a
material adverse impact on our reputation and deter current and potential users from using our

services.”

We will closely monitor the legislative progress of the further regulatory

developments regarding cybersecurity and data privacy laws, including the development on
cybersecurity review and seek guidance from relevant regulatory authorities in a timely manner
to ensure the appropriate measures taken by us.
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EFFECTS OF THE COVID-19 OUTBREAK ON OUR BUSINESS

COVID-19 has caused temporary disruptions to our business operations, especially in
office IT integrated solutions, and affected our financial performances. We have experienced
a temporary decrease in service demand, primarily due to our customers’ closures and reduced
business activities during the COVID-19 outbreaks. Many customers, especially those from
industries that require on-site or face-to-face operations like the retail industry and education
industry, terminated their subscriptions due to a sharp decline in their business operations.

In addition, as our business operations require a significant amount of capital, we need
adequate and timely sources of funding to maintain and further develop our business. Our
major funding sources are mainly from our business operation and borrowings from financial
institutions. During the COVID-19 pandemic, some financial institutions had longer internal
approval processes for the release of funds, thereby affecting our cash inflow and liquidity
positions.

Despite the temporary disruption caused by COVID-19, we were able to sustain our
growth momentum and deliver robust revenue growth. During the COVID-19 outbreak, an
increasing number of companies with demand of office IT integrated solutions opted for
distributed workforce due to on-site work restrictions. With our nationwide service capability,
we were able to provide stable and timely technical support to ensure the stability of our
customers’ daily operations during the pandemic outbreak. We also provide services through
remote support within an optimal response time. Our on-site technicians can be dispatched to
provide a convenient door-to-door service to our customers at their homes, offices or even
hotels on demand. In this regard, we managed to satisfy customers’ demands for office IT
integrated solutions including services provided outside office settings, such as remote help
desk services, across the country effectively and efficiently, facilitating the growth of our
customer base during the outbreak. As working from home has become more prevalent and
preferable among companies with low demand for physical attendance and on-site
collaboration, the demands for broad and flexible office IT integrated solutions are expected
to grow in the long run, which helps enlarge our operating scale and facilitate our future
expansion. In addition, many companies became more risk-averse and leaned towards more
flexible subscription options in lieu of direct buyout modes, which in turn boosted the revenue
growth of our pay-as-you-go office IT integrated solutions. Our revenue from pay-as-you-go
office IT integrated solutions increased by 55.1%, from RMB643.3 million in 2020 to
RMB997.9 million in 2021, and further increased by 16.8% to RMB1,165.2 million in 2022.
As of December 31, 2020, 2021 and 2022, we had cash and cash equivalents of RMB725.3
million, RMB542.6 million and RMB505.8 million, respectively. We believe that the outbreak
of COVID-19 did not have a material impact on our cash inflow and liquidity position. During
the Track Record Period, none of our debt application was rejected by financial institutions due
to the COVID-19 outbreak.

Since 2022, there have been regional outbreaks of the highly transmissible Omicron in
China. In response, local governments in the affected areas, such as Shanghai, Shenzhen and
Jilin province, imposed various restrictions on business and social activities, including
restrictions on travel, logistics and other emergency quarantine measures, as well as partial
lockdowns in certain cities. Our business operations in Shanghai have been adversely impacted
as a result of the recent COVID-19 recurrence in March. Under the city-wide restrictions over
the flow of people and logistics, our number of customers in Shanghai slightly decreased by
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2% from March 2022 to May 2022, and rebounded to the March level in June 2022. Our
business operations in other provinces and cities, such as Shenzhen and Beijing, were not
adversely impacted in material aspects. The total number of our customers has increased from
38,774 as of December 31, 2021 to 43,313 as of December 31, 2022. The PRC government
gradually eased restrictive measures on business and social activities in December 2022, and
re-opened the borders in January, 2023. There had been a temporary rapid progression of
COVID-19 during this time. We expect that we will experience recovery of economic
environment and rebound of market demands considering the increase of offline activities. Our
Directors are of the view that the outbreak of COVID-19 did not have material adverse impact
on the our business operations and financial performance during the Track Record Period and
up to the Latest Practicable Date.

See “Financial Information — Effects of the COVID-19 Outbreak on Our Business.”
RECENT DEVELOPMENTS AND NO MATERIAL ADVERSE CHANGE

Accredited to our broad service capabilities covering various stages throughout customer
and device life cycles backed by our self-developed operation system and strong
remanufacturing technology, we continued to promote service innovation and seize market
opportunities. As of December 31, 2022, we had approximately 42,000 subscribing customers
and approximately 1.1 million devices under subscription. For the year ended December 31,
2022, we recorded an NDRR of 101.6%. We experienced a decrease in NDRR and NDRR for
pay-as-you-go office IT integrated solutions in 2022 primarily because although our customers
largely maintained business relationship with us, growth in demands from our customers was
moderated during the same year, primarily in relation to such customers’ lowered rate of
business growth or even downsized workforce. With the continuous expansion of our customer
base, our operating scale has further expanded, which further maximized our cost advantages
and enhanced our operational efficiency. During the Track Record Period and up to the Latest
Practicable Date, there was no significant change to our general business model. In addition,
based on our unaudited management accounts, subsequent to the Track Record Period, our
business has continued to grow. Such growth is also supported by our continuous efforts to
expand the customer base of our office IT integrated solutions and improve market penetration.

The following table sets forth certain of our key operating metrics as of or during the
date/periods specified:

As of As of

January 31, January 31,

2022 2023

Number of active customers 38,418 42,620

— Number of subscribing customers 37,563 41,649
— Number of non-subscribing customers who

purchased device(s) in installments 855 971

Number of SaaS customers 2,049 2,068

Number of devices under service 1,105,768 1,081,285

— Number of devices under subscription 1,062,624 1,059,840

— Number of devices under installment purchase 43,144 21,445
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Subscription fee per subscribing customer (RMB)
Number of devices sold
Number of remanufactured devices

NDRR
NDRR for pay-as-you-go office IT services

For the one
month ended
January 31,
2022

2,551
11,053
40,711

For the

12 months
ended
January 31,
2022

128.1%
130.3%

For the one
month ended
January 31,
2023

2,177
5,812
33,099

For the
12 months
ended

January 31,
2023

98.1%
98.4%

In 2023, we expect to record an increase in net losses due to (i) fair value changes of

financial liabilities at FVTPL, representing non-cash expenses arising from granting preferred
shares, warrants and convertible bonds to investors, and (ii) listing expenses.

Our Directors confirm that, up to the date of this document, there has been no material
adverse change in our financial or trading position since December 31, 2022 which would
materially affect the information shown in our audited consolidated financial information

included in the Accountants’ Report in Appendix I to this document.
APPLICATION FOR LISTING ON THE STOCK EXCHANGE

We have applied to the Hong Kong Stock Exchange for the granting of the listing of, and
permission to deal in, our Shares to be issued pursuant to the Global Offering on the basis that,
among other things, we satisfy the market capitalization/revenue test under Rule 8.05(3) of the
Listing Rules with reference to: (i) our revenue of approximately RMB1.37 billion (equivalent
to approximately HK$1.55 billion) for the year ended December 31, 2022 exceeds HK$500
million, and (ii) our expected market capitalization at the time of Listing, which, based on the
low-end of the indicative Offer Price range, exceeds HK$4 billion.
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OFFERING STATISTICS

All statistics in this table are based on the assumption that (1) the Global Offering has
been completed and 17,572,500 New Shares are issued pursuant to the Global Offering;
(2) options granted under the Over-Allotment Option are not exercised; and (3) 574,259,030
Shares, including 152,447,860 Shares expected to be in issue immediately upon the completion
of the Global Offering and the 421,811,170 Preferred Shares to be automatically converted into
ordinary shares are issued and outstanding following the completion of the Global Offering.

Based on an Based on an

Offer Price of Offer Price of

HK$10.00 HK$12.00

per Share per Share

Market capitalization of our Shares” HKS$5,742.6 million ~ HK$6,891.1 million

Unaudited pro forma adjusted

consolidated tangible assets less

liabilities per Share® HK$(13.28) HKS$(13.06)

()

@)

The calculation of market capitalization is based on 574,259,030 Shares expected to be in issue
immediately upon completion of the Global Offering, assuming the Over-allotment Option is not
exercised.

The unaudited pro forma adjusted consolidated tangible assets less liabilities per Share as of
December 31, 2022 is calculated after making the adjustments referred to in Appendix II and on the
basis that 152,447,860 Shares are expected to be in issue immediately upon completion of the Global
Offering.

As of December 31, 2022, the carrying amount of the 421,811,170 Preferred Shares was
RMB2,984,358,000 and recognized as financial liabilities. Such Preferred Shares shall automatically be
converted into ordinary shares without the payment of any additional consideration upon the completion
of the Global Offering.

Had the 421,811,170 Preferred Shares of our Company to be converted been assumed to convert as of
December 31, 2022, the unaudited pro forma adjusted consolidated total tangible assets less liabilities
of our Group attributable to owners of our Company as of December 31, 2022 per Share would have
been calculated based on 574,259,030 Shares. The unaudited pro forma adjusted consolidated total
tangible assets less liabilities of our Group attributable to owners of our Company would have increased
from approximately RMB(1,782,676,000) to approximately RMB1,201,682,000 based on an Offer Price
of HK$10.00 per Offer Share, or from approximately RMB(1,752,968,000) to approximately
RMB1,231,390,000 based on an Offer Price of HK$12.00 per Offer Share. The unaudited pro forma
adjusted consolidated total tangible assets less liabilities of our Group attributable to owners of our
Company per Share would have increased to RMB2.09 (HK$2.38) and RMB2.14 (HK$2.44), based on
the Offer Price of HK$10.00 per Offer Share and HK$12.00 per Offer Share, respectively.
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LISTING EXPENSES

Listing expenses represent professional fees, underwriting commissions, and other fees
incurred in connection with the Global Offering. Assuming an Offer Price of HK$11.00 per
Offer Share (being the mid-point of the Offer Price range stated in this document), listing
expenses and issue costs to be borne by us are estimated to be approximately HK$82.7 million
(including (i) underwriting commission of approximately HK$7.7 million, and (ii) non-
underwriting related expenses of approximately HK$75.0 million, which consist of fees and
expenses of legal advisors and Reporting Accountants of approximately HK$49.2 million and
other fees and expenses of approximately HK$25.8 million), assuming the Over-allotment
Option is not exercised and no shares are issued pursuant to the Pre-IPO Option Plan. For the
years ended December 31, 2021 and December 31, 2022, approximately RMB17.6 million
(equivalent to approximately HK$20.0 million) and RMB28.1 million (equivalent to
approximately HKS$32.1 million) was charged as listing expenses, respectively and
approximately RMB1.3 million (equivalent to approximately HK$1.5 million) issue costs were
capitalised to our audited consolidated financial statements as of December 31, 2022. After
December 31, 2022, approximately RMB18.1 million (equivalent to approximately HK$20.7
million) is expected to be charged to our consolidated financial statements of profit or loss,
approximately RMB7.4 million (equivalent to approximately HK$8.4 million) is expected to be
accounted for as a deduction from equity upon Listing. The listing expenses are expected to
account for 42.8% of gross proceeds generated from the Global Offering. The listing expenses
and issue costs above are the latest practicable estimate for reference only, and the actual
amount may differ from this estimate. See “Financial Information — Listing Expenses.”
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In this prospectus, unless the context otherwise requires, the following terms shall
have the following meanings. Certain technical terms are explained in “Glossary of

Technical Terms” in this prospectus.

“affiliate”

“AFRC”

“All in Service HK”

“Articles”/“Articles of

Association”

“associate(s)”

“Beijing Ediantao”

“Beijing Epandian”

“Beijing Hongtai”

“Beijing Shunyidian”

any other person, directly or indirectly, controlling or
controlled by or under direct or indirect common control
with such specified person

the Accounting and Financial Reporting Council of Hong
Kong

All in Service Hong Kong Limited, a limited liability
company incorporated in Hong Kong and one of our
subsidiaries

the amended and restated Memorandum of Association
and articles of association of our Company, conditionally
adopted on May 5, 2023 with effect from the Listing
Date, and as amended from time to time, a summary of
which is set out in Appendix III to this prospectus

has the meaning ascribed to it under the Listing Rules

Beijing Ediantao Internet Technology Co., Ltd. (L35
EEAE TN AR/AF]), a limited liability company
established in the PRC and one of our subsidiaries

Beijing Epandian Technology Co., Ltd. (At 7 & Bl £
FBRZA 1)), a limited liability company established in the
PRC and one of our subsidiaries

Beijing Hongtai Qihang Venture Capital Investment
Center (Limited partnership) (It itZs BUpTEIZEH &
L(ABREH)), a limited partnership incorporated in the
PRC and an investment vehicle of Hongtai, one of our
Pre-IPO Investors

Beijing Shunyidian Enterprise Management Partnership
(Limited Partnership) (ALFIEZ EiEEHAE BEEH
FRE4%)), a limited partnership incorporated in the PRC
and an investment vehicle of Hongtai, one of our Pre-IPO
Investors
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)

“Beijing Zaishun Yidian’

“Board”

“Business Day”

“BVI”

“CAC”

“Capital Market
Intermediary(ies)”

“Cayman Companies Act”/
“Companies Act”

“Cayman Islands”

“CCASS”

“CCASS Clearing Participant”

“CCASS Custodian Participant”

Beijing Zaishun Yidian Enterprise = Management
Partnership (Limited Partnership) (AU T 7 B A 2
HMEBMAEE (ARE%)), a limited partnership
incorporated in the PRC and an investment vehicle of
Hongtai, one of our Pre-IPO Investors

the board of Directors

any day (other than Saturday, Sunday and public holiday
in Hong Kong) on which banks in Hong Kong are
generally open for normal banking business

the British Virgin Islands

the Cyberspace Administration of China (% A\ R3EAN
B 2 G B ZE B G WA E)

the capital market intermediaries participating in the
Global Offering and has the meaning ascribed thereto
under the Listing Rules

the Companies Act, Cap. 22 (Law 3 of 1961, as
consolidated and revised) of the Cayman Islands, as
amended, supplemented or otherwise modified from time
to time

the Cayman Islands, a British Overseas Territory

the Central Clearing and Settlement System established
and operated by HKSCC

a person admitted to participate in CCASS as a direct
clearing participant or a general clearing participant

a person admitted to participate in CCASS as a custodian
participant
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“CCASS EIPO”

“CCASS Investor Participant”

“CCASS Participant”

“China” or “PRC”

“Co-founder(s)”

“Companies Ordinance”

“Companies (Winding Up and
Miscellaneous Provisions)
Ordinance”

the application for the Hong Kong Offer Shares to be
issued in the name of HKSCC Nominees and deposited
directly into CCASS to be credited to a designated
CCASS Participant’s stock account through causing
HKSCC Nominees to apply on one’s behalf, including by
(i) instructing a broker or custodian who is a CCASS
Clearing Participant or a CCASS Custodian Participant to
give electronic application instructions via CCASS
terminals to apply for the Hong Kong Offer Shares on
one’s behalf; or (ii) regarding an existing CCASS
Investor Participant, giving electronic application
instructions through the CCASS Internet System
(https://ip.ccass.com) or through the CCASS Phone
System (using the procedures in HKSCC’s “An

Operating Guide for Investor Participants” in effect from
time to time). HKSCC can also input electronic
application instructions for CCASS Investor
Participants through HKSCC’s Customer Service Centre
by completing an input request

a person admitted to participate in CCASS as an investor
participant who may be an individual or joint individuals
or a corporation

a CCASS Clearing Participant, a CCASS Custodian
Participant or a CCASS Investor Participant

the People’s Republic of China excluding, for the purpose
of this prospectus only, Hong Kong, the Macau Special
Administrative Region and Taiwan

Dr. Ji and Mr. Zhang

the Companies Ordinance (Chapter 622 of the Laws of
Hong Kong), as amended, supplemented or otherwise
modified from time to time

the Companies (Winding Up and Miscellaneous
Provisions) Ordinance (Chapter 32 of the Laws of Hong
Kong), as amended, supplemented or otherwise modified
from time to time
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“Company,” “our Company”

“the Company”

“connected person(s)”

“connected transaction(s)”

“controlling shareholder(s)”

“Conversion”

“Chopra”

“City-Scape”

“CSRC”

“Director(s)*

“Dr. Ji”

or

Edianyun Limited (ZEEAMRAT), an exempted
company incorporated in the Cayman Islands with
limited liability on November 18, 2015

has the meaning ascribed to it under the Listing Rules
has the meaning ascribed to it under the Listing Rules
has the meaning ascribed thereto under the Listing Rules

the conversion of the authorized share capital of the
Company from US$70,000 divided into 140,000,000
shares of a par value of US$0.0005 each, consisting of (i)
97,818,883 ordinary Shares; (ii) 2,399,997 Series Angel
Preferred Shares; (iii) 4,000,000 Series A-1 Preferred
Shares; (iv) 4,000,000 Series A-2 Preferred Shares; (v)
4,913,002 Series A-3 Preferred Shares; (vi) 6,865,891
Series B Preferred Shares; (vii) 7,373,444 Series C
Preferred Shares; (viii) 7,294,441 Series D Preferred
Shares ; (ix) 5,334,342 Series E Preferred Shares, to
US$70,000 divided into 140,000,000 ordinary Shares of a
par value of US$0.0005 each, immediately before the
Share Subdivision and the Listing

Chopra Investment Pte. Ltd., a limited company
incorporated in Singapore and an investment vehicle of
GIC, one of our Pre-IPO Investors

City-Scape Pte. Ltd., a limited company incorporated in
Singapore and an investment vehicle of GIC, one of our
Pre-IPO Investors

the China Securities Regulatory Commission (71273
EEEMEAE)

the director(s) of our Company
Dr. Ji Pengcheng (4CWEF2), our Co-founder, chairman of
the Board, an executive Director, the chief executive

officer and a member of our Single Largest Shareholders
Group
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“Dr. Ji Entity”

“Ease Villa”

“EasyRent”

“Edianzu HK”

“EIT Law”

“Entropy”

“Epaiji (ZfA%)”

“Epandian (% #%5)”

“ES G”

“Extreme Conditions”

“Frost & Sullivan”

“Frost & Sullivan Report”

JPC Edianzu Holdings Limited, a limited company
incorporated in the British Virgin Islands, which is a
wholly-owned subsidiary of Dr. Ji and a member of the
Single Largest Shareholders Group

Ease Villa Venture Ltd., a limited company incorporated
in Hong Kong and an investment vehicle of Source Code,
one of our Pre-IPO Investors

EasyRent Venture Ltd., a limited company incorporated
in Hong Kong and an investment vehicle of Source Code,
one of our Pre-IPO Investors

Edianzu Hong Kong Limited, a limited liability company
incorporated in Hong Kong and one of our subsidiaries

PRC Enterprise Income Tax Law (" #& A [ H AN 2 11 3 iy
f38ii%) adopted by the National People’s Congress on
March 16, 2007, and became effective on January 1, 2008
and latest amended on December 29, 2018

Entropy Investment L.P., a limited company incorporated
in Hong Kong and an investment vehicle of Source Code,
one of our Pre-IPO Investors

“pai.edianyun.com”, our proprietary online business-to-
business bidding platform for pre-owned computer
devices

Our self-developed SaaS product that is designed to help
enterprise customers with assets and inventories
operation

Environmental, Social and Corporate Governance

extreme conditions caused by a super typhoon as
announced by the Government of Hong Kong

Frost & Sullivan (Beijing) Inc., Shanghai Branch Co.
The industry report dated February 28, 2022 which we
commissioned Frost & Sullivan to prepare on the

commerce and service industry in China’s enterprise IT
service market
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“GDPH

“GDPR”

“Geometry”

“GIC”

“Global Offering”

“GREEN Application Form(s)”

ELINT3

“Group,” “our Group,” “the

ELINT3 ELINT3

Group,” “we,

>

us,” or “our’

“HK$”

“HKSCC”

“HKSCC Nominees”

“Hong Kong”

“Hong Kong Offer Shares”

“Hong Kong Public Offering”

gross domestic product (all references to GDP growth
rates are to real as opposed to nominal growth rates of
GDP)

the General Data Protection Regulation, or the GDPR,
which came into application in the EU in May 2018

Geometry Ventures Limited, a limited company
incorporated in Hong Kong, which is an investment

vehicle of Source Code, one of our Pre-IPO Investors

one of our Pre-IPO Investors, referring to a group of

companies comprising City-Scape and Chopra,

collectively or respectively

the Hong Kong Public Offering and the International
Offering

the application form(s) to be completed by the White
Form eIPO Service Provider, Computershare Hong
Kong Investor Services Limited

the Company, its subsidiaries or, where the context so
requires, in respect of the period prior to our Company
becoming the holding present
subsidiaries, such subsidiaries as if they were

company of its

subsidiaries of our Company at the relevant time

Hong Kong dollars, the lawful currency of Hong Kong

Hong Kong Securities Clearing Company Limited

HKSCC Nominees Limited, a wholly-owned subsidiary
of HKSCC

the Hong Kong Special Administrative Region of the
People’s Republic of China

the 5,858,000 New Shares being initially offered for
subscription in the Hong Kong Public Offering, subject to

reallocation

the offer of the Hong Kong Offer Shares for subscription
by the public in Hong Kong
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“Hong Kong Share Registrar”

“Hong Kong Underwriters”

“Hong Kong Underwriting
Agreement”

“Hongtai”

“Huaqing Edian”

“Huaqing Hongyi”

“Huaqing Kuaiyi”

“Huaqing Yuyi”

“IFRS ”

Computershare Hong Kong Investor Services Limited

the underwriters of the Hong Kong Public Offering listed
in “Underwriting — Hong Kong Underwriters” in this
prospectus

the underwriting agreement dated May 11, 2023, relating
to the Hong Kong Public Offering and entered into by,
among others, the Sole Sponsor, the Sole Overall
Coordinator and the Hong Kong Underwriters, our
Company, the Selling Shareholders and the Single
Largest Shareholders Group, as further described in
“Underwriting — Underwriting Arrangements and
Expenses — Hong Kong Public Offering” in this
prospectus

one of our Pre-IPO Investors, referring to a group of
companies comprising Beijing Zaishun Yidian, Aplus
Yidianzu (BVI) Holdings Limited, Beijing Shunyidian,
Beijing Hongtai and Shenzhen Hongtai, collectively or
respectively

Beijing Huaqing Edian Technology Co., Ltd. (633
5 BiRHE A RS F]), a company incorporated in the PRC
on February 2, 2016 with limited liability and one of our
subsidiaries

Tianjin Huaqing Hongyi Enterprise Management
Partnership (Limited Partnership) (REH L EE
HEBSEEREE)), a member of our Single Largest
Shareholders Group

Tianjin Huaqing Kuaiyi Enterprise Management
Partnership (Limited Partnership) (KIEEHEIE T EE
MEBLEERSE)), the general partner of each of
Huaqing Hongyi and Huaqing Yuyi, and a member of our
Single Largest Shareholders Group

Tianjin Huaqing Yuyi Enterprise = Management
Partnership (Limited Partnership) (KiF#EiE k5 >3
MEBLEERAEE)), a member of our Single Largest
Shareholders Group

International Financial Reporting Standards issued by the
International Accounting Standards Board
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“Independent Third Party(ies)”

“International Offer Shares”

“Innoven”

“International Offering”

“International Underwriters”

“International Underwriting
Agreement”

“Joint Global Coordinators,”
“JointBookrunners” or “Joint
Lead Managers”

an individual or a company who, to the best of our
Directors’ knowledge, information and belief, having
made reasonable enquiries, is not a connected person
(within the meaning of the Listing Rules)

the 52,717,000 Shares, comprising 11,714,500 New
Shares being initially offered for subscription by the
Company and the 41,002,500 Sale Shares being initially
offered for sale by the Selling Shareholders, at the Offer
Price under the International Offering together, where
relevant, with any additional Shares that may be allotted
and issued by our Company, pursuant to any exercise of
the Over-allotment Option, subject to adjustment and
reallocation as described in the section headed “Structure
of the Global Offering” in this prospectus

INNOVEN CAPITAL CHINA PTE. LTD., a limited
company incorporated in Singapore and one of our
Pre-IPO Investors

the conditional placing of the International Offer Shares
at the Offer Price outside the United States in offshore
transactions in reliance on in Regulation S under the U.S.
Securities Act as further described in “Structure and
Condition of the Global Offering” in this prospectus

the group of underwriters that are expected to enter into
the International Underwriting Agreement to underwrite
the International Offering

the international underwriting agreement relating to the
International Offering, which is expected to be entered
into by, among others, the Sole Sponsor, the Sole Overall
Coordinator, the International Underwriters, our
Company, the Selling Shareholders and the Single
Largest Shareholders on or about the Price Determination
Date, as further described in “Underwriting -
Underwriting Arrangements and Expenses — International
Offering” in this prospectus

the joint global coordinators, the joint bookrunners and
the joint lead managers as named in “Directors and
Parties Involved in the Global Offering” in this
prospectus
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“Koala Fund”

“Koala Kunlue”

“Lakala Technology”

“Latest Practicable Date”

“Listing”

“Listing Committee”

“Listing Date”

“Listing Rules”

“Main Board”

“Matrix”

one of our Pre-IPO Investors, referring to a group of
companies comprising Koala Kunlue, Lakala Technology
and Tianjin Tongrun, collectively or respectively

Beijing Koala Kunlue Internet Industry Investment
Fund (Limited Partnership) (At 4 B2 W& B 6 48 78 25 4%
EHEARABY)), previously known as Beijing
Lakala Internet Industry Investment Fund (Limited
Partnership) (dUatfi RHL BB = ERERLSCHRA
%)), a partnership incorporated in the PRC, which is an
investment vehicle of Koala Fund, one of our Pre-IPO
Investors

Lakala Technology Limited, a limited company
incorporated in Hong Kong and an investment vehicle of
Koala Fund, one of our Pre-IPO Investors

May 7, 2023, being the latest practicable date for
ascertaining certain information in this prospectus before
its publication

the listing of the Shares on the Main Board
the Listing Committee of the Stock Exchange

the date, expected to be on or about May 25, 2023, on
which the Shares are listed and on which dealings in the
Shares are first permitted to take place on the Stock
Exchange

the Rules Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited, as amended,
supplemented or otherwise modified from time to time

the stock market (excluding the option market) operated
by the Stock Exchange which is independent from and
operated in parallel with the Growth Enterprise Market of
the Stock Exchange

one of our Pre-IPO Investors, referring to a group of
companies comprising Matrix IV, Matrix IV-A and
Matrix Partners China IV Hong Kong Limited,
collectively or respectively
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DEFINITIONS

“Matrix IV”

“Matrix IV-A”

“Memorandum”/“Memorandum

of Association”

“MIIT”

“MOFCOM”

“Mr. Zhang”

“Mr. Zhang Entity”

“New Share(s)”

“Offer Price”

“Offer Shares”

Matrix Partners China IV, L.P., a limited partnership
incorporated in the Cayman Islands and an investment
vehicle of Matrix, one of our Pre-IPO Investors

Matrix Partners China IV-A, L.P., a limited partnership
incorporated in the Cayman Islands and an investment
vehicle of Matrix, one of our Pre-IPO Investors

the amended and restated memorandum of association of
our Company, conditionally adopted on May 5, 2023 and
with effect from the Listing Date, and as amended from
time to time, a summary of which is set out in Appendix

III to this prospectus

Ministry of Industry and Information Technology (%
A RILFNE THEAE AL ER)

Ministry of Commerce of the PRC ("3 AR LA
[ERLED)

Mr. Zhang Bin (5%%), our Co-founder, an executive
Director, the chief operating officer and a member of our
Single Largest Shareholders Group

7ZB Edianzu Holdings Limited, a limited company
incorporated in the British Virgin Islands, which is a
wholly-owned subsidiary of Mr. Zhang and a member of
the Single Largest Shareholders Group

the Share(s) to be offered for subscription by the
Company under the Global Offering

the final offer price per Offer Share (exclusive of
brokerage of 1.0%, SFC transaction levy of 0.0027%,
AFRC transaction levy of 0.00015% and Stock Exchange
trading fee of 0.00565%)

the Hong Kong Offer Shares and the International Offer
Shares
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DEFINITIONS

“Over-allotment Option”

2

“overall coordinator(s)

“PII”

“PRC Legal Advisor”

“Pre-IPO Investments”

“Pre-IPO Investor(s)”

“Pre-IPO Option Plan”

“Price Determination Agreement”

the option expected to be granted by us to and exercisable
by the Sole Overall Coordinator (for itself and on behalf
of the International Underwriters), pursuant to which our
Company may be required to allot and issue up to an
aggregate of 8,786,000 additional new Shares
(representing 15% of the Shares initially being offered
under the Global Offering) to cover over-allocations in
the International Offering, details of which are described
in “Structure and Condition of the Global Offering -

Over-allotment Option” in this prospectus

has the meaning ascribed thereto under the Listing Rules

personally identifiable information

Shihui Partners, the PRC legal advisor to our Company

the Series Angel, Series A-1, Series A-2, Series A-3,
Series B, Series C, Series D and Series E of the pre-IPO
investments in our Group, see “History, Reorganization
and Corporate Structure — Pre-IPO Investments” for
details

the pre-IPO investors who participated in our Series
Angel, Series A-1, Series A-2, Series A-3, Series B,
Series C, Series D and Series E Pre-IPO Investments, see
“History, Reorganization and Corporate Structure — Pre-
IPO Investments” for details

the pre-IPO option plan adopted, confirmed and ratified
by our Company on February 25, 2022, as amended or
otherwise modified from time to time, and detailed in
“Appendix IV — Statutory and General Information — D.
Pre-IPO Option Plan”

the agreement to be entered into among the Sole Overall
Coordinator (for itself and on behalf of the
Underwriters), and our Company (for ourselves and on
behalf of the Selling Shareholders) at or about the Price
Determination Date to record and fix the Offer Price
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DEFINITIONS

“Price Determination Date”

“prospectus”

“Quark”

“Regulation S”

“Reorganization”

“RMB ”»

“SAFE”

“SAIC”

“Sale Share(s)”

“SAMR”

“SAT” or “State Administration

of Taxation”

“SCNPC”

the date, expected to be on or about Thursday, May 18,
2023 (Hong Kong time), when the Offer Price is
determined and, in any event, no later than Monday,
May 22, 2023 by an agreement between our Company
(for ourselves and on behalf of the Selling Shareholders)
and the Sole Overall Coordinator (for itself and on behalf
of the Underwriters)

this prospectus being issued in connection with the Hong
Kong Public Offering

Quark Venture Limited, a limited company incorporated
in Hong Kong and one of our Pre-IPO Investors

Regulation S under the U.S. Securities Act

the offshore and onshore reorganization as set out in
“History, Reorganization and Corporate Structure -
Corporate Reorganization”

Renminbi, the lawful currency of the PRC

State Administration of Foreign Exchange of the PRC (!
e\ R AL AN [ 52 5 HE A B =) )

the State Administration of Industry and Commerce of
the PRC (P A RICANE Y5 T 047 BUE HLARUR)),
which has been merged into the State Administration of
Market Regulation of the PRC (17 #E A [ A0 [ 7 15 B &
EHAJS) since 2018

the Share(s) to be offered for sale by the Selling
Shareholders at the Offer Price under the Global Offering

the State Administration of Market Regulation of the
PRC (H 3 N\ RN T 35 5 B B AR R))

State Administration of Taxation of the PRC (H#E A\ R 3t
2R 2 Ao 5 4 S

the Standing Committee of the National People’s
Congress
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DEFINITIONS

“Seas Capital”

“Seas Investment”

“Selling Shareholder(s)”

“SFC”

“Share Subdivision”

“Shareholder(s)”

“Shares”

“Shenzhen Hongtai”

“Shunwei”

“Single Largest Shareholders
Group”

Seas Capital Fund I, L.P., a limited company incorporated
in Cayman Islands and an investment vehicle of Seas

Investment, one of our Pre-IPO Investors

one of our Pre-IPO Investors, referring to a group of
companies comprising Seas Capital Fund, ParmaWay
Investment Ltd., Cloud YDZ Hong Kong Limited, Seas
YDZI Limited, Wuhan Yunkun Management Consultancy
Partnership (Limited Partnership) (0% & 54 A&
BAZEHEIREH)), collectively or respectively

Tianjin Tongrun, City-Scape and Beijing Zaishun Yidian,
particulars of which are set out in the section headed “E.
Other Information — 5. Particulars of the Selling
Shareholders” in Appendix IV to this prospectus

the Securities and Futures Commission of Hong Kong

the subdivision of the Company’s each issued and
unissued authorized Shares with nominal value of
US$0.0005 each into 10 Shares with nominal value of
US$0.00005 each immediately after the Conversion and
prior to the Listing

holder(s) of our Shares

ordinary shares in the share capital of our Company with
a par value of US$0.0005 each before Share Subdivision
and US$0.00005 each after Share Subdivision

Shenzhen Hongtai Growth Venture Capital Investment
Center (Limited Partnership) (FRIITEZS A= G268 &
INEE] FRE %)), a limited partnership incorporated in PRC
and an investment vehicle of Hongtai, one of our Pre-IPO

Investors

one of our Pre-IPO Investors, referring to Talented
Ventures and Shunwei Ventures III (Hong Kong) Limited,
collectively or respectively

refers to Dr. Ji, Dr. Ji Entity, Mr. Zhang, Mr. Zhang

Entity, Huaqing Hongyi, Huaqing Yuyi and Huaqing
Kuaiyi
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DEFINITIONS

“Sole Overall Coordinator”,
“Sole Sponsor”,
and “Sponsor — OC”

“Sonorous”

“Source Code”

“Stabilizing Manager”

“Stock Borrowing Agreement”

“Stock Exchange” or
“Hong Kong Stock Exchange”

“subsidiary(ies)”

“substantial shareholder(s)*

“Takeovers Code”

“Talented Ventures”

China International Capital Corporation Hong Kong
Securities Limited

Sonorous Venture Ltd., a limited company incorporated
in Hong Kong and an investment vehicle of Source Code,
one of our Pre-IPO Investors

one of our Pre-IPO Investors, referring to a group of
companies comprising Geometry, Sonorous, YDZ, Ease
Villa, EasyRent, Entropy, Quark, Index Capital Hong
Kong Limited, Silver Spring Capital Hong Kong Limited,
Source Power Capital Hong Kong Limited, Wellspring
Capital Hong Kong Limited and E-Link Capital Hong
Kong Limited, Suzhou Yuanqi Equity Investment Center
(Limited Partnership) (#fRINERURAER EH.OCHRA
%)), Jiaxing Yuanyu Equity Investment Limited
Partnership (Limited Partnership) (GRS & A
B RES)) and Fountain Capital Hong Kong
Limited, collectively or respectively

China International Capital Corporation Hong Kong
Securities Limited

the stock borrowing agreement expected to be entered
into between Dr. Ji Entity and the Stabilizing Manager,
pursuant to which the Stabilizing Manager may borrow
up to an aggregate of 8,786,000 Shares to cover any
over-allocations in the International Offering

The Stock Exchange of Hong Kong Limited

has the meaning ascribed thereto in section 15 of the
Companies Ordinance

has the meaning ascribed thereto in the Listing Rules
the Codes on Takeovers and Mergers and Share Buy-
backs issued by the SFC, as amended, supplemented or
otherwise modified from time to time

Talented Ventures III Limited (formerly known as Gifted

Ventures II Limited), a company incorporated in the
British Virgin Islands
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DEFINITIONS

“Tianjin Tongrun”

“Track Record Period”

“Underwriters”

“Underwriting Agreements”

“United States”

“US$” or “US dollars”

“U.S. Securities Act”

“White Form eIPO”

“White Form eIPO Service
Provider”

“X Adventure”

“YDZ”

“Zhongguancun Zhongnuo”

Tianjin Tongrun Enterprise Management Partnership
(Limited Partnership) (REE[FIEMBZEEMEBAEE R
4%)), a limited partnership incorporated in the PRC and
an investment vehicle of Koala Fund, one of our Pre-IPO
Investors

the period comprising the three financial years ended
December 31, 2020, 2021 and 2022

the Hong Kong Underwriters and the International
Underwriters

the Hong Kong Underwriting Agreements and the
International Underwriting Agreement

the United States of America

United States dollars, the lawful currency of the United
States

United States Securities Act of 1933, as amended, and the
rules and regulations promulgated thereunder

the application for Hong Kong Offer Shares to be issued
in the applicant’s own name by submitting applications
online through the designated website of the White Form
eIPO Service Provider at www.eipo.com.hk

Computershare Hong Kong Investor Services Limited

one of our Pre-IPO Investors, referring to a group of
companies comprising X Adventure Fund I L.P. and X
Adventure I Hong Kong Limited, collectively or
respectively

YDZ Ventures Limited, a limited company incorporated
in Hong Kong and an investment vehicle of Source Code,
one of our Pre-IPO Investors
Jiangsu Zhongguancun

Zhongnuo Cooperative

Investment Fund Partnership (Limited Partnership)
(LERHBAR har R I E RSB EXEREH)), a
partnership incorporated in the PRC and one of our
Pre-IPO Investors
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GLOSSARY OF TECHNICAL TERMS

This glossary of technical terms contains explanations of certain technical terms
used in this document. As such, these terms and their meanings may not correspond to

standard industry meanings or usage of these terms.

“CAGR”

“COVID-19”

“CRM”

)

“device rental service’

“direct buyout mode”

“ERP”

“IOT”

ukWh”

Compound annual growth rate;

A viral respiratory disease caused by the severe acute
respiratory syndrome coronavirus 2, which has been
declared by World Health Organization as a pandemic on
March 11, 2020;

Customer relationship management, our self-developed
system through which we administer interactions with

our customers;

A type of usage-based office IT service where enterprise
customers make regular payments to the IT devices rental
companies to acquire the right to use the devices owned
by the IT devices rental companies;

The traditional mode of enterprise office IT services
where enterprise customers directly purchase IT devices
and software licensing from PC brands, software vendors
and distributors;

Enterprise resource planning, a business process
management software that allows an organization to use
a system of integrated applications to manage the
business and digitalize back-office functions relating to
technology, services, and human resources;

Internet of things, the collective network of connected
devices and the technology that facilitates
communication between devices and the cloud, as well as
between devices themselves;

kilowatt-hour, a measure of electrical energy equivalent

to a power consumption of one thousand watts for one
hour;
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GLOSSARY OF TECHNICAL TERMS

“managed IT service model”

“MES”

“NDRR”

“office IT”

“office IT integrated solution’

“pay-as-you-go”

“PC”

“remanufacture”

’

A model of IT service where enterprises engage third-
party IT service providers for the operation and
management of their IT devices installed with systems
and software and the IT service providers retain
responsibility for the functionality of the IT system, and
enterprise customers typically pay a recurring fee
periodically for receipt of the services;

Manufacturing execution system, a computerized system
used in manufacturing to track and document the
transformation of raw materials to finished goods;

Net dollar retention rate, a metric used to measure a
company’s customer retention. It compares the amount of
revenue that a company brings in a given period from the
previous period’s existing clients. We calculate NDRR in
a given 12-month period by dividing the revenue in a
given 12-month period generated from customers
retained from the previous 12-month period with revenue
in the previous 12-month period generated from

customers in the previous 12-month period;

Enterprise office-scenario based information technology
infrastructure and corresponding necessary systems and
drivers to ensure the device working functions, including
personal computers, printers and networks;

A new type of usage-based office IT service where
enterprise customers receive office IT devices installed
with systems and software as well as managed IT services
from service providers by paying for the subscription

packages offered by service providers on a regular basis;

A flexible subscription method where customers pay for
usage of services as they occur, as opposed to making a
lump-sum prepayment;

Personal computer;

To precisely identify the cause of a device malfunction
and to repair and upgrade the faulty unit as necessary,
being the least intrusive and the most efficient method of
repairing and improving the performance of devices to
meet current performance needs;
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GLOSSARY OF TECHNICAL TERMS

“SaaS” Abbreviation for Software as a Service, a business
delivery model in which software is licensed on a
subscription basis and is centrally hosted;

“FVTOCL” fair value through other comprehensive income;
“FVTPL” fair value through profit or loss;
“SMEs” Small- and medium-sized enterprises with number of

employees under 5,000;

“SpuU”» Standard product units, the smallest unit of product
information  aggregation ~ which  describes  the

characteristics of a product;

“usage-based mode” A relatively more flexible mode of enterprise office IT
services where customers are provided with enterprise
office IT services on demand and are charged based on
actual usage of IT resources rather than one-off payments
of the whole value of IT devices.
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FORWARD-LOOKING STATEMENTS

This prospectus includes forward-looking statements. All statements other than
statements of historical facts contained in this prospectus, including, without limitation, those
regarding our future financial position, our strategy, plans, objectives, goals, targets and future
developments in the markets where we participate or are seeking to participate, and any
statements preceded by, followed by or those include the words “believe,” “expect,”

99 EE N3 113 ERINT3

intend,” “will,” “may,” “plan,

99 ER N3 ERINT3

“estimate,” “predict,” “aim, consider,” “anticipate,” “seek,”

’

“should,” “could,” “would,” “continue,” or similar expressions or the negative thereof, are
forward-looking statements. These forward-looking statements involve known and unknown
risks, uncertainties and other factors, some of which are beyond our control, which may cause
our actual results, performance or achievements, or industry results, to be materially different
from any future results, performance or achievements expressed or implied by the forward-
looking statements. These forward-looking statements are based on numerous assumptions
regarding our present and future business strategies and the environment in which we will
operate in the future. Important factors that could cause our actual performance or
achievements to differ materially from those in the forward-looking statements include, among

other things, the following:

. general political and economic conditions, including those related to the PRC;

. our ability to successfully implement our business plans and strategies;

. future developments, trends and conditions in the industry and markets in which we
operate or into which we intend to expand;

. our business operations and prospects;

. our capital expenditure plans;

. the actions and developments of our competitors;

. our financial condition and performance;
. capital market developments;
. our dividend policy;

. any changes in the laws, rules and regulations of the central and local governments
in the PRC and other relevant jurisdictions and the rules, regulations and policies of
the relevant governmental authorities relating to all aspects of our business and our
business plans; and

. various business opportunities that we may pursue.
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FORWARD-LOOKING STATEMENTS

Additional factors that could cause actual performance or achievements to differ
materially include, but are not limited to, those discussed in “Risk Factors” and elsewhere in
this prospectus. We caution you not to place undue reliance on these forward-looking
statements, which reflect our management’s view only as of the date of this prospectus. We
undertake no obligation to update or revise any forward-looking statements, whether as a result
of new information, future events or otherwise. In light of these risks, uncertainties and
assumptions, the forward-looking events discussed in this prospectus might not occur. All
forward-looking statements contained in this prospectus are qualified by reference to the

cautionary statements set out in this section.
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RISK FACTORS

An investment in our Shares involves significant risks. You should carefully consider
all the information in this document, including the risks and uncertainties described
below, before making an investment in our Shares. The following is a description of what
we consider to be our material risks. Any of the following risks could have a material
adverse effect on our business, financial condition and results of operations. In any such
case, the market price of our Offer Shares could decline, and you may lose all or part of
your investment.

These factors are contingencies that may or may not occur, and we are not in a
position to express a view on the likelihood of any such contingency occurring. The
information given is as of the Latest Practicable Date unless otherwise stated, will not
be updated after the date hereof, and is subject to the cautionary statements in
“Forward-looking Statements” in this document.

RISKS RELATING TO OUR BUSINESS AND INDUSTRY

Due to our limited operating history in an emerging and rapidly evolving market, our
historical results may not be indicative of our future performance.

Office IT integrated solution market is a new and rapidly evolving market in China. As
the early mover and a major player in this market, we started our business operations in 2014.
Our limited operating history may make it difficult to evaluate our future prospects and the
risks and uncertainties associated with new offerings, and our historical performance may not
be indicative of our future prospects and operating results. We have expanded rapidly since our
inception. For the years ended December 31, 2020, 2021, and 2022, we recorded revenues of
RMB&813.1 million, RMB1,183.7 million and RMB1,371.9 million, respectively. However,
there can be no assurance that we will be able to maintain our historical growth rates in the
future. Our revenue growth may slow down and even decline for a number of possible reasons,
some of which are beyond our control, including, among others, increasing competition, slower
growth of China’s enterprise office IT service industry, which is still at a transitional stage from
the traditional direct buyout mode to usage-based mode, the emergence of alternative business
models and adverse changes in the general economic conditions. If our growth rate declines,
investors’ perceptions of our business and prospects may be adversely affected. We aim to
continue to expand our businesses and explore new market opportunities. We launched our
pay-as-you-go office IT integrated solutions in 2015 and have a limited history in operating
such offerings. You should consider our prospects and future profitability in light of the risks,
uncertainties, and difficulties encountered by any new company. Such risks and uncertainties
may affect our ability to develop and maintain our range of services for our customers and
partners, as well as the potential to compete with our competitors.
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RISK FACTORS

Furthermore, as part of our business initiatives and growth strategies, we launched our
first SaaS product in 2017, and we plan to develop more SaaS products and diversify our
offerings in the future. However, the implementation of our business strategies and future plans
is also expected to require significant management efforts, whilst incurring additional
expenditures. Also, our business plans and strategies have been formulated based on a number
of assumptions, many of which are beyond our control and cannot be ascertained. Given the
fast development of the enterprise office IT service industry, there is no assurance that our
business strategies and future plans will achieve wide market reception, generate revenues or
profit, or increase our market shares. If our efforts fail to enhance our monetization capabilities
and market positions, we may not be able to maintain or increase our revenues or recover any
associated costs, and our business and results of operations may be impacted, which may

materially and adversely impact our business and results of operations.

The failure to attract new customers, the loss of existing customers, or a reduction in their
demand for our pay-as-you-go office IT integrated solutions could have a material
adverse impact on our business.

We derive our revenue primarily from our pay-as-you-go office IT integrated solutions.
For the years ended December 31, 2020, 2021, and 2022, revenue from our pay-as-you-go
office IT integrated solutions accounted for 79.1%, 84.3% and 84.9% of our total revenue,
respectively. Our ability to generate and maintain our revenue from pay-as-you-go office IT
integrated solutions depends on a number of factors, including, but not limited to, the scale,
engagement and loyalty of our customers, effectiveness of our products and services, and
market competition on prices. As the sophistication of our customers’ internal operation
develops, their needs as to office IT integrated solutions also evolve. Therefore, it is important
for us to retain existing customers, as well as attracting future customers by providing
appealing services that address their pain points through our services. As of December 31,
2022, we had approximately 42,000 subscribing enterprise customers. However, despite our
continuous efforts, we cannot assure you that we will be able to retain existing customers or
attract new ones. In addition, as our ability in addressing the pain points of customers is
fundamentally driven by our innovations, as well as the optimization of our products and
services, if we fail to continually innovate and diversify our product and service offerings to
satisfy our customers’ evolving needs, we may not be able to continue providing similarly
attractive service offerings as our competitors. See “— Our failures to continue to innovate or
effectively respond to the rapidly evolving needs of our customers, could have a material
adverse impact on our business, financial condition, results of operations and prospects.” If we
fail to maintain and enhance our relationships with customers or expand the base of our
customers, the growth of our pay-as-you-go office IT integrated solutions may be slowed
down, and our business, financial condition, results of operations and prospects may be
materially and adversely affected.
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In addition, our pay-as-you-go office IT integrated solutions revenue is affected by,
among others, changes in the enterprise office IT service industry in China and in particular,
the evolution of device remanufacturing technology, customers’ perceived value of pay-as-
you-go office IT integrated solutions, as well as customers’ budget allocation to office IT
service and device upgrade. If the size of the Chinese enterprise office IT service industry does
not increase, or if we are unable to capture and retain a sufficient share of that market, our
ability to maintain or increase our pay-as-you-go office IT integrated solutions and our
profitability and prospects could be adversely affected.

Our customers are mainly SMEs whose business may be vulnerable to macroeconomic or
industry-wide fluctuations and depressions.

Economic volatility in the industries in which our customers operate may lead to
fluctuations in our SMEs customers’ business development, financial performance and
liquidity position. Our customers are from a variety of industries but are mainly SME
customers. SMEs, customers may be sensitive and vulnerable to macroeconomic industry-wide
fluctuations and depressions because they may lack the necessary risk management capability
and resources to compete or even survive in the market. Although some market participants are
more resilient than others, due to advantages in technological capabilities and industry
positions, we cannot guarantee that all of our customers have those advantages. If a noticeable
number of our customers experience severe difficulties within their operations, or if they are
unfortunately forced to close as a result of economic depressions, our business operations,
results of operations and financial condition could be materially and adversely affected.

We are exposed to credit risk of trade receivables, and our business, financial conditions
and operating results may be materially and adversely affected by our customers’ abilities
to settle their payments in a timely manner.

Even if our customers outlive macroeconomic depressions, our results of operations and
financial condition could still be materially and adversely affected. We usually require
customers of our pay-as-you-go office IT integrated solutions to pay subscription fees on a
monthly basis. Our customers may not be able to settle their payment with us in a timely
manner, or at all. Accordingly, we are subject to credit risk in collecting trade receivables. As
of December 31, 2020, 2021 and 2022, we recorded trade and other receivables and
prepayments of RMB242.4 million, RMB396.9 million and RMB434.6 million respectively.
We typically record impairment losses on our trade receivables and other receivables under
expected credit loss model when we assess that there is a significant increase in the credit risk
relating to the relevant counterparties. We may reverse the impairment loss when the
customers eventually pay. For the years ended December 31, 2020, 2021 and 2022, our
impairment losses under ECL, net of reversal amounted to RMB32.2 million, RMB30.5 million
and RMBS51.1 million, respectively. See note 8 to the Accountants’ Report in Appendix I to this
Document. In the event that our customers experience financial distress or are unable to settle
their payments due to us in a timely manner, or at all, our results of operations and financial
condition may be materially and adversely affected. Our customers may also decide against
further business expansion in order to avoid unnecessary risks during difficult times, which
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reduces their need for office IT integrated solutions, making it harder for us to renew contracts
with our existing customers or initiate business relationships with new ones. Our customers’
default risks may also increase during macroeconomic depressions, causing potential
impairments to our trade receivables and potential liquidity issues. See “— Customers’ ability
to pay could deteriorate due to reasons beyond our control, which could have a material
adverse impact on our results of operations and financial condition.”

Customers’ abilities to pay could deteriorate due to reasons beyond our control, which
could have a material adverse impact on our cash flow, liquidity position, results of
operations and financial condition.

Our customers’ abilities to make timely payments to us depend on various microeconomic
and macroeconomic factors beyond our control. On a macroeconomic and policy level,
unfavorable changes in laws, regulations and governmental economic policies could lead to
operational hardship for our customers, negatively impacting their results of operations and
liquidity positions. Our customers may experience operational difficulties due to their failure
to execute appropriate strategies or to closely follow industry trends. The majority of our
customers are SMEs, whose business operations and results of operations may be less
predictable and dependent on many internal factors, like the viability of their business
strategies. Consequently, the business operations of our customers may deteriorate, or even be
suspended, which could cause them to default on their periodic payments to us, triggering
impairments to our receivable assets. This could lead to decreased demands for our products
and services, prolonged trade receivable turnover days, or a higher number of incidents in
damage or loss of our devices. As of December 31, 2020, 2021 and 2022, we recorded total
trade receivables before impairment losses under expected credit loss of RMB223.6 million,
RMB290.0 million and RMB322.4 million, respectively, while our average trade receivables
turnover days were 57 days, 49 days and 45 days for the year ended December 31, 2020, 2021
and 2022, respectively.

Increased customer default on payments also negatively impacts our cash flow and our
liquidity positions. Any financial difficulties experienced by our customers may result in a
reduction in their engagement of our services, exposing us to higher credit risks, as we might
be unable to match our interest payments for our financial funding with cash inflow from our
customers, causing shortfall in liquidity and impeding our ability to grow our business.
Shortfall in liquidity could also impair our ability to make payments pursuant to our own
payment obligations towards our business partners, which could deteriorate the relationships
with our business partners and prompt them to decide to accelerate our debt or terminate the
business relationships. This in turn could materially and adversely affect our results of
operations and financial condition.
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We have incurred, and in the future may continue to incur, net losses and negative cash
outflow. We also recorded net current liabilities and negative equity, or net deficit, during
the Track Record Period, which could expose us to liquidity risks.

We have incurred net losses during the Track Record Period. For the years ended
December 31, 2020, 2021 and 2022, we recorded net losses of RMB88.4 million, RMB348.2
million and RMB611.6 million, respectively, primarily due to the fair value changes of
financial liabilities measured at fair value through profit or loss (“FVTPL”). We recorded
losses on fair value changes of financial liabilities measured at FVTPL of RMB416.4 million
and RMB702.2 million in 2021 and 2022, respectively, while in 2020, we recorded a slight gain
on fair value changes of financial liabilities measured at FVTPL of RMB18.6 million. This, in
turn, was mainly due to significant fair value changes of preferred shares and convertible
bonds, driven by our business growth and improved business outlook. We cannot assure you
that we will be able to generate net profits in the future. Our ability to achieve profitability
depends largely on, among other factors, our ability to successfully enhance customer
stickiness and grow our customer base, manage our device utilization, maintain industry-
leading remanufacturing capability, manage asset security risk, manage costs and increase
operational efficiencies. If we are unable to generate adequate revenues or effectively manage
our costs and expenses, we may continue to incur losses in the future and may not be able to
achieve or subsequently maintain profitability.

For the years ended December 31, 2020 and 2021, we recorded net operating cash
outflows of RMB268.5 million, RMB207.1 million, respectively, while for 2022, we recorded
net cash inflow of RMB595.5 million. We had operating cash outflow primarily because we
proactively spent cash in procurement of devices based on previous results of operations and
our development strategies. We cannot guarantee that prospective business activities of our
Group will not lead to net operating cash outflows in the future. If we encounter any matter
beyond our control (such as market competition and changes to the macroeconomic
environment) that leads to long-term and continuous net operating cash outflow in the future,
we may not have sufficient working capital to cover our operating costs, and our business,
financial position and results of operations may be materially and adversely affected.

Moreover, we recorded net current liabilities of RMB2,145.1 million, RMB814.7 million
and RMB760.0 million as of December 31, 2020, 2021, and 2022, respectively, and negative
equity, or net deficit, of RMB975.9 million, RMB1,315.3 million and RMB1,910.3 million, as
of December 31, 2020, 2021 and 2022, respectively. We cannot assure you that we will not
have net current liabilities in the future. A net current liabilities position exposes us to liquidity
risks, and our liquidity position may be materially and adversely affected, which in turn may
impact our ability to execute our business strategies and constrain our business operation. In
such event, our business, financial condition and results of operations could be materially and
adversely affected.
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The fair value change of financial liabilities measured at FVTPL would affect our
financial performance.

Our financial liabilities at FVTPL are our preferred shares, warrants and convertible
bonds issued to investors. As of December 31, 2020, 2021 and 2022, our financial liabilities
measured at FVTPL amounted to RMB1,857.5 million, RMB2,282.2 million and RMB2,984.4
million, respectively. Fair values of preferred shares, warrants and convertible bonds are
affected by changes in our equity value and various parameters and inputs. Change in fair value
presented in RMB include effect of exchange on translation from US dollars balances. For the
years ended December 31, 2021 and 2022, our loss on fair value change of financial liabilities
at FVTPL amounted to RMB416.4 million and RMB702.2 million, respectively. For the year
ended December 31, 2020, our gain on fair value change of financial liabilities at FVTPL
amounted to RMB18.6 million. If the fair value of our financial liabilities at FVTPL were to

fluctuate, our financial condition could be materially adversely affected.

Our business requires a large amount of capital to finance the expansion of our
operations. We have also maintained a relatively high level of indebtedness. Failure to
manage our liquidity and cash flows or inability to obtain additional financing in the
future could have a material adverse impact on our business, results of operations and
financial condition.

We are subject to and may continue to maintain a significant level of indebtedness. Our
current and non-current borrowings amounted to RMB1.2 billion, RMB 1.6 billion and RMB1.4
billion as of December 31, 2020, 2021, and 2022, respectively. We may not be able to satisfy
our payment obligations due to several reasons, including: (1) our customers’ failure to pay us
timely; (2) ineffective cash management; and (3) a general decline in our business volume and
operations. Our creditors also have the right to require further security or collateral if the value
of the existing collateral declines. A high level of indebtedness could have significant
consequences to our business, including, but not limited to: (a) requiring a substantial portion
of our cash flow from operations to be used for financing our debt obligations, thereby
reducing the availability of the cash flow to fund working capital, capital commitments or other
general corporate purposes; (b) limiting our ability to obtain and increasing the cost of
additional financing to fund future working capital, capital commitments; and (c) limiting our
flexibility in planning for, or reacting to, changes in our business and within our industry. If
any of the abovementioned events happens, we may not be able to fully perform our obligations
under the agreements, and may incur penalty costs or damages to our liquidity position, which
could materially and adversely affect our results of operations and financial condition.
Furthermore, failure to repay debts may negatively affect our credit ratings, which will cause
our financing costs to increase and weaken our fundraising capabilities, further affecting our
liquidity position and financial condition.
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We may incur additional indebtedness in the future. We pay a portion of interest and
principal payments from our operating cash flow, which are therefore not available to fund our
operations, working capital, capital expenditures, expansion, acquisitions or general corporate
purposes. In 2020, 2021 and 2022, our interest on borrowings and bond payable were RMB87.0
million, RMB124.3 million and RMB132.4 million, respectively. In order to meet our current
debt commitments, and to maintain an adequate level of unrestricted cash to properly fund our
operations and expansion, we may need to raise additional funds by obtaining additional
financing facilities from banks or other financial institutions. Our inability to raise such funds
may materially and adversely affect our financial condition and growth prospects.

We are subject to restrictive covenants under our bank borrowing agreements and finance
leasing agreements, with banks and other financial institutions. Such restrictive covenants
include, among others, providing notice or obtaining consent for certain significant corporate
events and shareholder structure changes. These covenants limit the manner in which we
conduct our business and we may be unable to engage in certain business activities or finance
future operations or capital needs. Failure to meet these restrictive covenants in the future may
entitle lenders to declare all borrowings outstanding and accrued and unpaid interest to be
immediately due and payable, and we may be also required to pay accrued and unpaid interest
at higher interest rates. Furthermore, any event of default or acceleration of payment in a bank
borrowing agreement and finance leasing agreement may trigger cross-default or cross
acceleration provisions in other bank borrowing agreements and finance leasing agreements. If
lenders accelerate the repayment of our borrowings, we may not have sufficient cash to timely
repay the borrowings and repayments may disrupt our cash flow and liquidity plans.
Additionally, we have provided collateral under certain borrowings. If we cannot repay these
borrowings, lenders may take ownership of collaterals granted to them. As a result, our
business, financial condition and results of operations may be materially and adversely
affected.

During the Track Record Period, we were in breach of certain restrictive covenants under
some of our bank borrowing, pledge and guarantee agreements. We have adopted internal
measures to ensure ongoing compliance with our borrowing agreements. See “Financial
Information — Indebtedness — Borrowings.” Having considered the above, we are of the view
that such breach does not have a material impact on our business and financial performance.
These borrowings, including those that will mature after December 31, 2023, are presented as
current liabilities at amortized cost, using the effective interest method as of December 31,
2022.

During the Track Record Period, we primarily funded our operations through cash
generated from customers’ subscription fees and our borrowings from financial institutions. As
our business scale continues to grow at a faster pace, we may require additional cash resources
to finance our continued growth or other future developments, including any investments we
may decide to pursue. The amount and timing of such additional financing needs will vary
depending on the growth of our new business and the amount of cash flow from our operations.
Also, the promptness and adequacy of the funding from banks and financial institutions are
subject to many external factors beyond our control, including the financial institutions’
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prolonged internal procedures. If we cannot obtain sufficient and prompt bank and other
borrowings to fund our business, we may be forced to delay or abandon our growth plans, and
our liquidity would be negatively affected, adversely affecting our financial condition, results
of operations and growth prospects.

We are subject to interest rate risk. Our Group’s financial performance may be affected
by the interest rates hike, which may increase our finance costs and operating costs as we
have leased-in devices and borrow money from financial institutions.

We are subject to interest rate risk. A potential interest rate hike in the future will result
in a higher cost of capital. Our finance costs during the Track Record Period mainly included
interest on interest-bearing loans from banks and other borrowings, interest on convertible
bonds and interest on lease liabilities for the leased-in computer devices, which are incurred
for the procurement of devices and acquisition of leased-in devices to support our continuous
investment in our business development.

We finance our device acquisition by loans and leases primarily at fixed rates for either
subscription services under the pay-as-you-go model or sales of devices in installments, and
our finance costs are impacted by interest rates. However, in the event of an increase in interest
rates, we may not have sufficient bargaining power to fully shift our finance costs. During the
Track Record Period, our interest on borrowings amounted to RMB87.0 million, RMB124.2
million and RMB131.3 million in 2020, 2021 and 2022, respectively. Our interest on lease
liabilities amounted to RMBS8.3 million, RMB21.9 million and RMB37.2 million for the same
periods, respectively. See “Financial Information — Consolidated Statements of Profit or Loss
— Finance costs.” As of December 31, 2022, the carrying amounts of borrowings that are
repayable (i) on demand or within one year, (ii) over one year but not exceeding two years, and
(iii) over two years amounted to RMB1,072.7 million, RMB265.1 million and RMB55.5
million, respectively. As of the same date, the present value of our lease liabilities (i) within
one year, (ii) over one year but not exceeding two years, and (iii) over two years amounted to
RMB185.9 million, RMB71.4 million and RMB32.0 million, respectively. See note 16(b) and
25 to the Accountants’ Report in Appendix I to this Document. Meanwhile, as of December 31,
2022, the majority of the remaining subscription terms for our pay-as-you-go office IT
integrated solutions and SaaS products ranged over one year, representing RMB1,923.9
million, or 95.5%, and RMBS5.7 million, or 85.1%, of the total remaining subscription value,
respectively. See “Business — Our Business — Key Operating Data” for details. Further, we
typically require monthly payment in fixed amount with payment terms of one to three years
for our sales of devices in installments. As such, we have maturity mismatch between our
finance lease and borrowing terms, and the pay-as-you-go subscription terms with our
customers, and maturity mismatch between our borrowing terms and the payment terms for our
sales of devices in installments. As we plan to increase the portion of leased-in devices to
manage our cash flow, our finance costs may increase significantly, particularly in the event of
interest rate hike. On the other hand, our bargaining power to price new subscription contracts
is affected by a number of factors, such as the market selling price of the devices and our
competitive position. If we fail to pass on increased finance costs to our customers in a high
interest rate environment, we may be faced with increased operating cost in relation to
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increased interest on our borrowings and lease liabilities, which could pose additional
challenges for our business development, and our financial condition, results of operation and
growth prospects may be materially and adversely affected.

Our results of operations may be adversely affected given the non-recurring nature of
additional VAT input deduction.

We had additional VAT input deduction that was recognized in profit or loss due to the
VAT reform, which amounted to RMB34.9 million in the year ended December 31, 2022,
representing 71.4% of the other income during the same period. In accordance with Taxation
Announcement No. 39 of 2019, we are eligible for additional VAT input deduction by 10% of
the current period VAT payable from April 1, 2019 to December 31, 2021 and the
implementation period was further extended to December 31, 2022 in accordance with
Taxation Announcement No. 11 of 2022. See note 7A to the Accountants’ Report in Appendix
I to this Document. Given the non-recurring nature of the additional VAT input deduction, we
cannot assure you that we will enjoy similar preferential tax treatment in the future.

Our Single Largest Shareholders Group’s failures to comply with the terms of guarantees
for our borrowings could have a material adverse impact on our business and results of
operations.

As of the Latest Practicable Date, we had outstanding borrowings under loans and finance
leasing arrangements for which Dr. Ji and Mr. Zhang provided joint responsibility guarantee.
The guarantees of such loans and finance leasing arrangements are expected to exist upon or
after the Listing, but in the event that there is any discharge or replacement of such guarantee,
we would need to spend a considerable amount of time, effort and costs to renegotiate, while
the terms of new agreements may not be more favorable compared to those of the existing loans
and finance leasing arrangements. See “Relationship with our Single Largest Shareholders
Group.” As of Latest Practicable Date, we had obtained letters from independent third-party
commercial banks who confirmed that they were willing to provide our Group with loans in the
amount of RMB2.08 billion in aggregate, without any assistance, guarantee or security from
our Single Largest Shareholders Group, subject to regulatory requirements, negotiation of the
detailed terms and the customary credit policies of such banks. Having considered our financial
condition and business development, we believe that we can obtain such loans on comparable
terms as the existing loans obtained by us. However, these are still subject to final approval of
the relevant banks. If we fail to obtain loans without guarantees from our Single Largest
Shareholders Group, our liquidity and business may be materially adversely affected.
Additionally, if our founders fail to comply with the terms of the guarantees, our lenders may
accelerate the payment schedule of our bank borrowings, which could have a material adverse
effect on our liquidity and business.
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We may not be able to effectively control devices under service.

We offer subscription packs to our customers under our pay-as-you-go office IT
integrated solutions. Under our pay-as-you-go office IT integrated solutions, device usage is a
part of our customers’ subscription pack and the majority of our devices under subscription are
moveable properties. Our devices under service may be detained, damaged or lost by our
customers, intentionally or unintentionally, that we may not be able to recover our devices from
them at the end of service terms. Also, third parties, such as creditors of our customers, may
also detain such devices when they have disputes with our customers. Historically, we were
also unable to recover certain devices from customers due to instances of frauds committed by
such customers. As of December 31, 2022, we owned devices with a total carrying amount of
RMB1.5 billion, and we also obtained the right of use of some devices from third parties, with
a carrying amount of RMBO0.5 billion. Most of these devices were being used by our customers
under their subscription packs. If we are unable to reclaim actual control or possession of the
devices under service, we may be forced to write off such assets on our balance sheet and
recognize losses. For the years ended December 31, 2020, 2021 and 2022, we recorded loss on
written-off of rental computer devices of RMB12.6 million, RMB6.8 million and RMB22.8
million, respectively. We recorded an increased loss on written-off of rental computer devices
in 2022 primarily because certain of our customers had operational difficulties with an
increased amount of incidents such as lay-offs and closure, leading to an increase in the number
of incidents of damage or loss of our devices during the same time. Even if we are able to
recover the devices eventually, we might have to undergo extensive and time-consuming
negotiations with our customers or such third parties, or even complex litigation processes, to
recover our assets, the results of which may be unpredictable and subject to external factors
beyond our control.

We have implemented various risk control measures to ensure our asset security. See
“Business — Risk Management and Internal Control — Risk Management — Asset Security Risk
Management”. However, we cannot assure you that these measures will remain effective all the
time. If we fail to manage the asset security risk linked to our devices under service by our
customers, our business operations, results of operations and financial condition could be
materially and adversely affected.

Our customers may terminate the subscription early.

We are subject to the risk of early termination of service packages under the
pay-as-you-go subscription method. According to the terms and conditions of service contracts,
our customers might terminate the contracts at will, and we generally do not require a notice
period. See “Business — Our Business — Pay-as-you-go Subscription” for details. We cannot
assure that our customers will not terminate the subscription prior to the end of the subscription
term during the course of the service period. A significant number of early termination could

harm our business operations, financial results and profitability.
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If we fail to compete effectively or adapt to changes swiftly in the industry, we may lose
our customers and partners, which could have a material adverse impact on our business,
financial condition and results of operations.

The enterprise office IT service industry in the PRC is still at an early stage. New market
players may enter into this industry, making the industry increasingly competitive, and there
is no guarantee that we will be able to sustain our competitive advantage or to effectively
implement our business strategies. Further, the usage-based office IT market in which we
operate is also at an early stage of development. According to Frost & Sullivan, in 2021, the
market size of the usage-based segment accounted for only 4.5% of China’s enterprise office
IT service market in terms of revenue. In aggregate, the top five market players accounted for
a market share of 25.4% in the usage-based office IT industry in China in 2021 in terms of
revenue. See “Industry Overview — Competitive Landscape.” We face potential competition
primarily from enterprise office IT service providers. Our competitors, upstream suppliers such
as PC brands and distributors, or finance leasing companies, who can already provide IT
hardware to customers might start to offer similar services. If the competition becomes
intensifying, it may result in certain developments in our industry, such as downward
competitive pressure on the service fees we charge, expansion by existing competitors,
adoption by our competitors of innovative technology solutions or comparatively effective
branding efforts, any of which may have a material adverse impact on our financial condition,
results of operations and growth prospects. Increased investments made and lower prices or
innovative services offered by our competitors may require us to divert significant managerial,
financial and human resources in order to remain competitive, and ultimately may place a
greater pressure on us to maintain our market share and negatively impact the revenues growth
and profitability of our business.

Furthermore, since the enterprise office IT service industry is still developing, our
business may be subject to rapid changes in the industry, such as the introduction of new
business models, and the entry of new and well-funded competitors or industry disruptors.
Change in customer preferences or new IT service format could render our business model,
products or services that we are developing, or expect to develop in the future, less attractive,
thereby limiting our ability to compete effectively with other market players, to recover related
product development costs, outsourcing costs and licensing costs, which could further result in
a decline in our revenue and market share. We may face more intensified competition as a
result of certain alliances, acquisitions or consolidations within the industries where we operate
that result in the emergence of stronger competitors. Existing and new competitors may
leverage their established platforms or market positions, or introduce innovative business
models, to launch products or services that may attract a large customer base and achieve rapid
growth, which may materially and adversely affect our business and results of operations. If we
are not able to compete effectively, the number of our customers and partners may decrease and
our market share and profitability may be negatively affected, which could materially and
adversely affect our business, financial condition, results of operations and prospects, as well

as our reputation and brand.
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Our failures to continue to innovate or effectively respond to the rapidly evolving needs
of our customers, could have a material adverse impact on our business, financial
condition, results of operations and prospects.

Innovation for customer experience is part of our long-term growth strategy and is key to
our ability to improve and diversify our solution offerings to meet evolving customer needs.
As the advancement of sophistications of our customers in their internal operations, their needs
in regard to office IT integrated solutions may evolve and they may require more
comprehensive subscription services or different asset portfolio. If we fail to innovate and
adapt to the evolving demands and preferences of our customers, our market position could be
damaged, which in turn would materially and adversely affect our business, financial
condition, results of operations and prospects.

Sustained innovation requires us to invest significant resources in identifying unmet or
underserved customer needs, in researching and developing new formats of pay-as-you-go
office IT integrated solutions, and in attracting a sufficient number of talented employees,
among other things, in order to keep pace with industry advances and in order to make our
platform and services competitive. However, prospects of research and development activities
are inherently uncertain, and we might encounter practical difficulties in commercializing our
research and development results. The efforts that we continue to devote to research and
development may not generate corresponding benefits as anticipated in the near term, or at all,
in which case our business, results of operations, financial condition and prospects may be
materially and adversely affected. For the years ended December 31, 2020, 2021 and 2022, we
incurred research and development expenses of RMB57.9 million, RMB62.1 million and
RMB&84.0 million, respectively.

We rely on a number of key suppliers to supply our devices. Deterioration or termination
of one or more of our relationships with any of our major device suppliers, unstable
supply or defected device provided by our major device suppliers could have a material
adverse impact on our operations, business and results of operations.

We purchase our devices from a few suppliers available in the market, which primarily
include electronic devices and components manufacturers and distributors. For the years ended
December 31, 2020, 2021 and 2022, our purchases from our five largest suppliers in terms of
transaction amounts represented 58.6%, 78.5% and 72.9%, respectively, of our total purchases,
and purchases from our largest supplier accounted for 32.4%, 32.9% and 28.2% of our total
purchases in the respective periods. We are dependent on the continued supply of devices and
parts from these suppliers to maintain and expand our business.

There is no assurance that we can continue and maintain our relationship with our major
suppliers. Deterioration or termination of any such relationships could have a significant
adverse effect on our business, financial condition and results of operations if we were unable

to obtain adequate devices from other sources in a timely manner, on favorable terms, or at all.
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In the event that our relationship with major device suppliers deteriorates, or the supply
agreement is terminated, we may face the following risks that may have a significant adverse
effect on our operations, business and results of operations:

. There may be material interruptions to our operations and business before we can
secure device supplies from other suppliers for the large quantity of devices that we
may need. It may also take time for us to negotiate for the required purchases with
the other suppliers.

. There may also be material interruptions to our operations and business if our
suppliers announce major product recalls.

. Even if we are able to purchase devices from other suppliers, they may not supply
devices to us on the similar or favorable commercial terms that our major suppliers
currently offer, or at all.

. Further, we may not be able to procure devices from other suppliers on an as-needed
basis as efficiently as we currently do from our major suppliers. For the years ended
December 31, 2020, 2021 and 2022, the gross profit margin of our income from
pay-as-you-go office IT integrated solutions was 48.5%, 54.1% and 55.0%,
respectively. We believe the gross profit margin was relatively high, partly because
we only purchased devices from suppliers on an as-needed basis and did not carry
many idle devices. If we are unable to purchase devices from other suppliers as
efficiently on an as-needed basis, as we currently do from our major suppliers, we
may end up over purchasing, which will mean carrying more idle devices that we
will not be able to then pass on to our customers, which will have a material adverse
effect on our gross profit margin and our results of operations in general.

. Other suppliers may not commit to ensure that there will be sufficient supply of
devices to us. This may affect the number and type of devices available to our
customers, which may adversely impact on our strength of having a wide range of
devices which can be timely provided to our customers to fulfill their varying needs
for devices.

Any delivery delay, improper handling of devices or increase in transportation costs of
our logistic service providers could adversely affect our business and results of
operations.

We engage logistics service providers to deliver devices to our customers. Interruptions
or failures in these third parties’ delivery services could jeopardize the timely or successful
delivery of our devices, which could in turn result in the loss of customers. Our devices may
be lost or damaged during transportation. The logistics services provided by third parties may
be suspended or cancelled due to unforeseen events, which could cause interruption to the sales
or delivery of our devices. In addition, delivery delays may occur for various reasons beyond
our control, including inclement weather, natural disasters, virus outbreaks (such as
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COVID-19), transportation disruptions or labor disputes. If our appointed third parties are
unable to perform the logistics services as expected and we are unable to find alternative
logistics providers in a timely manner, customers may have unsatisfied experience and our
business and reputation can be materially and adversely affected. The storage and
transportation costs of our logistics service providers are subject to factors beyond our control,
such as the fluctuation in gasoline prices, increase in road tolls and bridge tolls, and changes
in transportation regulations. Any increase in the service costs of our logistics service providers
may lead to an increase to our logistic expenses, which may in turn negatively affect our results
of operations.

Our IT systems play a critical role in our business operations. Failures to maintain the
proper functioning of our IT systems could have a material adverse impact on our
business operations.

Our business operation is dependent on the ability of our self-developed IT systems,
especially our office IT service system and financial reporting system, to process and store
large numbers of transactions and information in an accurate, stable and efficient manner. Such
IT systems cover all aspects of our business operation, including asset management,
management of our remanufacturing process, financial control, risk management, accounting
and customer services. The proper functioning of such IT systems is critical to maintaining our
business operation and enhance our competitiveness. See “Business — Our Technology and
Infrastructure.” However, our business operation may be disrupted if any respect of our IT
systems partially or completely fail due to, among other things, fire, natural disasters, power
loss, software faults, conversion errors due to system upgrades, or security breaches. We may
not be able to develop and update our IT systems to timely respond to changes and
development in the market and for the needs of our customers, which might adversely affect

our results of operations and reputation.

Since we incur significant upfront expenses for device procurement, our financial
condition and results of operations may be materially and adversely affected if we are
unable to generate sufficient cash flows from our operations or obtain additional
financing to fund these procurements.

Maintaining our competitiveness and implementing our growth strategies both require us
to procure and replenish our devices in advance. To fulfill the anticipated demand for our
services, we must make significant investments in device procurement. The build-up of our
devices storage in advance of actual subscriptions exposes us to significant up-front expenses.
During the Track Record Period, all of our top five suppliers are computer device suppliers. For
the years ended December 31, 2020, 2021 and 2022, our total purchases amounted to
RMBI1,131.5 million, RMB1,441.8 million and RMB618.6 million, respectively.

If market demand for our services does not increase as quickly as we anticipate, or at all,
we may not be able to pay our up-front costs, and our operating results may be adversely
affected as a result of underutilization of capacity, which will adversely affect our revenue and
results of operations. Furthermore, we may be required to raise additional funds to finance the

— 66 —



RISK FACTORS

procurement, which may not be available on commercially reasonable terms or at all,
especially if there is a recession or other events causing volatility in the capital markets
worldwide. If additional financing is not available on acceptable terms or at all, our device
procurement plan might be restricted and adversely impact our results of operations and
business prospects.

We do not have title to a percentage of devices covered by the finance leasing agreements
during the terms of these agreements, and a failure to service these agreements could
adversely impact our ability to operate the devices.

As of December 31, 2020, 2021 and 2022, the carrying amounts of leased-in rental
computer devices amounted to RMB96.8 million, RMB379.5 million and RMB459.3 million,
respectively representing 7.3%, 19.0% and 24.0% of the total carrying amount of our leased in
rental computer devices and self-owned rental computer devices as of the same dates,
respectively. During the terms of the finance leasing agreements, we do not have title to the
leased-in devices. Under these agreements, we may lose access to the devices if we fail to make
timely payments or breach other covenants under the agreements, which would make it
difficult to maintain normal operations of our services and achieve optimal device utilization,
which in turn may adversely affect our results of operations.

We face risks related to the residual value of our devices and may not be able to sell our
used devices at desirable prices.

We bear all of the risks related to the residual value of our devices. When we acquire
devices, we estimate the period that we will hold these devices and their residual value at the
expected time of disposition. We record our depreciation expenses based on such estimates. We
adjust depreciation rates of devices annually in response to the latest market conditions and
their effect on residual values as well as the estimated time of disposition. Any changes in the
market conditions that require us to increase the depreciation rates could have a material
adverse effect on our results of operation.

There are also significant uncertainties in whether we will be able to sell our used devices
at desirable prices. We sell our used devices primarily through our self-developed online
business-to-business bidding platforms, Epaiji (%1#%). A variety of reasons could cause the
used device market to experience considerable downward pricing pressure, which could further
affect our ability to realize the residual value of our used devices. For example, a decline in
new device sales prices may drive down used device sales prices or discourage potential
purchasers from buying used devices, and a continued decline in the reputation of a
manufacturer of devices included in our device list could reduce the residual values of such
devices. Similarly, a large amount of used devices for sale from our competitors may also
impose additional pricing pressure on us.

As devices constitute a significant portion of our assets, risks related to the residual value
of our devices and failure to sell our used devices at desirable prices may materially and
adversely affect our financial condition and business prospects.
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Our business operations have been, and may in the future continue to be, adversely
affected by the COVID-19 outbreak.

Since the outbreak of the COVID-19 pandemic in December 2019, it has resulted in
prolonged mandatory quarantines, lockdown, closures of businesses and facilities and travel
restrictions imposed by the Chinese government and other countries around the world. The
COVID-19 pandemic, as well as the restrictions imposed and actions taken by the
governments, and society as a whole, in response to the COVID-19 pandemic, could present
significant challenges and uncertainties. To varying degrees, our business operations have been
affected by the COVID-19 outbreak. To the extent that the demand for office IT integrated
solutions such as distributed workforce has increased due to on-site work restrictions, such
increase may be a one-off impact which may not be sustainable. On the other hand, in the long
run, the potential change in corporate behavior requiring less physical attendance in office may
otherwise reduce the demand for office IT devices and services. With respect to our
pay-as-you-go office IT integrated solutions, due to the nationwide lockdowns across China,
the businesses of many of our existing customers have been severely interrupted, which has,
in turn, impacted the subscription and payment cycles and our turnover rate, causing us to
suffer from delays whilst also incurring additional expenses in our sales, marketing and
customer service efforts.

The PRC government gradually eased restrictive measures on business and social
activities in December 2022, and re-opened the borders in January, 2023. There had been a
temporary rapid progression of COVID-19 during this time. We expect that we will experience
recovery of economic environment and rebound of market demands considering the increase of
offline activities. However, our business operations could be disrupted if any of our employees
is suspected of having these or any other epidemic disease, since it may lead to increased sick
leave or temporary voluntary office closure for disinfection in consideration of workplace
safety and wellbeing.

Our patents may expire and may not be extended, our patent applications may not be
granted, and our patent rights may be contested, circumvented, invalidated or limited in
scope. As a result, our patent rights may not protect us effectively. In particular, we may
not be able to prevent others from developing and deploying competing technologies,
which could have a material adverse impact on our business, financial condition, results
of operations and prospects.

In China, invention patent rights are valid for 20 years, design patent rights are valid for
15 years and utility model patent rights are valid for ten years, all of which cannot be extended.

As of the Latest Practicable Date, we had registered 14 patents and 17 pending patent
applications in China. We cannot assure you that pending applications will be granted patents.
Even if our patent applications succeed, it remains uncertain whether such patents will be
contested, circumvented or invalidated in the future. In addition, the rights granted under any
issued patents may not provide us with sufficient protection or competitive advantages. The
claims under any patents that are issued may not be broad enough to prevent others from
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developing technologies that are similar to, or achieve results similar to, ours. It is also
possible that the intellectual property rights of others will bar us from licensing and exploiting
any patents that would have been issued from our pending applications. Numerous foreign-
issued patents and pending patent applications owned by others currently exist in the fields in
which we have developed, and are continuing to develop, within our technology infrastructure.
These patents and patent applications may have priority over our patent applications and could
subject our patent applications to be invalidated. We may not be able to prevent others from
developing and deploying competing technologies, which could have a material and adverse
effect on our business, financial condition, results of operations and prospects. Finally, third

parties may challenge the validity or enforceability of our existing or pending patents.

Our brand image is integral to our success. Failure to maintain our reputation and brand
image could have a material adverse impact on our business, financial condition, results
of operations and prospects.

We believe that maintaining, promoting and enhancing our reputation and brand image is
critical to maintaining and expanding our business. The reputation and brand image that we
have built up over the years have played a significant role in enabling us to obtain business
from referrals and to attract new customers. Maintaining and enhancing our brand depends
largely on our ability to continue to provide high-quality, well-designed, convenient, stable,
and innovative office IT integrated solutions, which we cannot assure that we will do
successfully. If we fail to maintain our reputation, or our customers no longer perceive our
services to be of high quality, or if they no longer perceive us as a business partner with high
credibility for any reason, our reputation and brand image could be adversely affected, which,
in turn, could affect our ability to maintain existing business relationships or to capture future
business opportunities. There is also no assurance that our business partners will continue to
work with us or will refer new or potential customers to us. In the event that our business
partners cease to work with us, stop referring new customers to us or substantially reduce their
referrals to us, our business, financial condition, results of operations and prospects may be
materially and adversely affected.

Also, we believe the importance of brand recognition will increase as competition in our
market grows. In addition to our ability to provide stable and useful pay-as-you-go office IT
integrated solutions at competitive prices, the successful promotion of our brand will also
depend on the effectiveness of our marketing efforts. We market our pay-as-you-go office IT
integrated solutions through both online and offline approaches, including media releases,
influencer endorsement, short video posts on prominent platforms, and offline promotional
activities. We cannot assure you, however, that our sales and marketing expenses will lead to
revenue increase, and even if they did, such increases in revenue might not be sufficient to
offset the expenses incurred, in which case our results of operations and prospects may be
materially and adversely affected.

—69 —



RISK FACTORS

Our success depends on the continuing service of our key employees, including our senior
management members, customer managers and other key personnel, who are highly
sought after in the market. Our failures to hire, retain and motivate our key personnel,
could have a material adverse impact on our business.

Our key executives have substantial experience and have made significant contributions
to our business. They are critical to the success and smooth operation of our business, as their
business relationships with our customers and other parties, such as device manufacturers and
financial institutions, are important to us. The continuance of our success in offering
convenient, flexible, high-quality, integrated pay-as-you-go office IT solutions, the capability
of us to continuously pinpoint pain points that plague our customers and address customers’
poignant needs are all reliant on the retention of our key personnel. For instance, our founder
and chairman of the Board of Directors, Dr. Ji, and our chief operating officer Mr. Zhang, are
two of our key management executives who have been responsible for our fundamental
business matters, such as overall strategy planning, research and development, the
advancement of our remanufacturing technology, the establishment, operation and
development of the pricing and risk control systems, all of which help shape our unique
business model. However, we cannot assure you that we will not lose their services due to
reasons within or beyond our control. In addition, our pay-as-you-go office IT integrated
solutions include ongoing office IT operations and maintenance services where we value our
IT engineers’ talents and efforts to provide high-quality services. We also connect and build
close relationship with our customers through the talented members within both our sales team
and customer success team. The loss of their services could impair our ability to operate and
make it difficult to implement our business and growth strategies. Moreover, we may fail to
attract suitable candidates within reasonable time to replace the senior management members
who left their positions.

If we lose the services of one or more of such key personnel or other employees and do
not find suitable or qualified replacements in a timely manner, we may not be able to continue
provide high-quality services. Our reputation may in turn be harmed and our customers may
lose confidence in us. We may not be able to find suitable or qualified replacements easily, or
at all, and may incur additional expenses in the process of recruiting and training new
personnel. If any such key personnel joins a competitor or forms a competing business, we may
lose crucial know-how, business secrets, customers and other valuable resources. The loss of
such key personnel could have a material adverse effect on our business. Growth in our
business is dependent, to a large degree, on our ability to retain and attract such employees.

Our continued success also depends on our ability to attract and retain qualified personnel
to manage our existing operations and future growth. Competition for well-qualified employees
in all aspects of our business can be intense in the industry. Our continued ability to compete
effectively depends on our ability to attract new employees and to retain and motivate existing
employees. We may not be able to successfully attract or retain all the personnel we need with
the required industry expertise. We may also need to offer higher compensation and other
benefits to attract and retain key personnel and therefore cannot assure you that our
compensation and benefits payments will not increase unpredictably or at a greater rate than
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our revenue. Our failure to attract and retain qualified personnel and any increase in staffing
costs to retain such personnel could have a negative impact on our ability to maintain our
competitive position and grow our business, and may also have a material adverse effect on our
financial condition, results of operations and growth prospects.

Our operating results are subject to seasonal fluctuations.

We have experienced, and expect to continue to experience, seasonal fluctuations in our
revenues and results of operations. We have historically generated lower revenue around
January and February mainly due to slower and postponed spending or subscriptions by our
customers as a result of holidays such as Chinese New Year. In contrast, we have historically
experienced accelerated business expansion around March and July, mainly due to increasing
spending or purchases by our customers for our office IT integrated solutions as a result of
active employee recruitment which generates higher office IT service demands.

As a result, our revenues may vary from quarter to quarter, while our revenues and cash
flows may vary within a fiscal year. While we believe that this seasonality will continue to
affect our quarterly results, our rapid growth has largely masked seasonal trends to date on an
annualized basis. As such, historical patterns in our business may not be a reliable indicator of
our future performance, and you may not be able to predict our annual results of operations
based on a quarter-to-quarter comparison of our results of operations.

Undetected programming errors or flaws or failure to maintain effective operations could
harm our reputation or decrease market acceptance of our products and services, which
could have a material adverse impact on our results of operations.

Our operating systems may contain programming errors that only become apparent after
their release. Generally, we have been able to resolve any such flaws and errors. During the
Track Record Period and up to the Latest Practicable Date, we had not experienced any
programming error which had a material impact on our operations. However, we cannot assure
you that we can always detect and resolve all such programming errors effectively and timely.
Undetected programming errors could adversely affect our operations, user experience and
market acceptance. Any errors, bugs or vulnerabilities discovered in our code after release, or
furthermore any willful misconduct of employees sabotaging our operating systems or data,
could result in interruption of our operations, and damage to our reputation, loss of users, loss
of revenues or liability for damages, any of which could adversely affect our business and
operating results.
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Some of our products and services contain open-source software/code, which may pose a
particular risk to our proprietary software products and services and could have a
material adverse impact on our business.

We use open-source software/codes in some of our products and services and will
continue to use open-source software/codes in the future. There is a risk that open-source
software licenses could be construed in a manner that imposes unanticipated conditions or
restrictions on our ability to provide or distribute our products or services. Additionally, we
may face claims from third parties claiming ownership of, or demanding release of, the
open-source software or derivative works that we have developed using such software. These
claims could result in litigation and could require us to make our software source codes freely
available, purchase a costly license, or cease offering the implicated products or services unless
and until we can re-engineer them to avoid infringement. This re-engineering process could
require significant additional research and development resources, and we may not be able to
complete it successfully. During the Track Record Period and up to the Latest Practicable Date,
we had not experienced any incident regarding open-source software/code. However, we
cannot assure you that we will not be subject to risks regarding open-source software/code in
the future.

We may not be able to adequately protect our intellectual property or proprietary
know-how, including our remanufacturing technology, which, in turn, could harm the
value of our brand and could have a material adverse impact on our business.

We cannot assure you that we can prevent third parties from infringing upon our
intellectual property rights. Unauthorized use of our intellectual property, unfair competition,
defamation or other violations of our rights by our users, employees and/or third parties may
harm our brand and reputation, and the expenses incurred in protecting our intellectual
property rights may materially and adversely affect our business. We may, from time to time,
be required to institute litigation, arbitration or other proceedings to enforce our intellectual
property rights, which would likely be time-consuming and expensive to resolve and would
divert our management’s time and attention regardless of its outcome, materially and adversely

affecting our business, financial conditions and results of operations.

It is often difficult to register, maintain and enforce intellectual property rights in the
PRC. Laws and regulations are subject to judicial interpretation and enforcement and may not
be applied consistently due to lack of clear guidance on statutory interpretation. Preventing any
unauthorized use of our intellectual properties is difficult and costly and the steps we take may
be inadequate to prevent the misappropriation of our intellectual properties. In the event that
we resort to litigation to enforce our intellectual property rights, such litigation could result in
substantial costs and a diversion of our managerial and financial resources. In addition, our
trade secrets may be leaked or otherwise become available to, or be independently discovered
by, our competitors. Any failure in protecting or enforcing our intellectual property rights may
have a material and adverse effect on our business, financial condition, results of operations

and prospects.
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We have been and may be in the future subject to intellectual property infringement
claims or other allegations by third parties, which could have a material adverse impact
on our business, financial condition and prospects.

We cannot be certain that our operations or any aspects of our business do not or will not
infringe upon or otherwise violate trademarks, patents, copyrights, know-hows or other
intellectual property rights held by third parties. Historically, we have been involved in
intellectual property litigations with third parties. We may also, from time to time in the future,
be subject to legal proceedings and claims relating to the intellectual property rights of others.
In addition, there may be third-party trademarks, patents, copyrights, know-how or other
intellectual property rights that are infringed upon by our solutions, services or other aspects
of our business without our awareness. Holders of such intellectual property rights may seek
to enforce such intellectual property rights against us in the PRC or other jurisdictions. If any
third-party infringement claims are brought against us, we may be forced to divert our
management’s time and other resources from our business and operations to defend these
claims, regardless of their merits. During the Track Record Period and up to the Latest
Practicable Date, we had not experienced material incidents of infringement on our intellectual
property rights or been subject to third-party claims of intellectual property rights
infringement.

Additionally, the application and interpretation of the PRC laws relating to intellectual
property, the procedures and the standards for granting trademarks, patents, copyrights,
know-hows or other intellectual property rights in the PRC are still evolving and are uncertain,
and we cannot assure you that the PRC courts or regulatory authorities would agree with our
analysis. If we were found to have violated the intellectual property rights of others, we may
be subject to liability for our infringement activities or may be prohibited from using such
intellectual properties, and we may incur licensing fees or be forced to develop alternatives on
our own. As a result, our business, financial condition, results of operations and prospects may
be materially and adversely affected.

We have been and may be in the future involved in disputes arising from our operations,
and the resulting customer and employee complaints, regulatory actions and legal
proceedings against us or our management and Directors may harm our reputation and
have a material adverse impact on our business, financial condition, results of operations
and prospects.

We have been involved in disputes with our employees, outsourced workers and
customers, and, from time to time, we may be involved in legal and other disputes in our
ordinary course of business with our customers, outsourced workers, suppliers, employees and
other parties. These may concern issues relating to, among others, breach of contract,
employment or labor disputes and infringement of intellectual property rights. These disputes
may lead to complaints from our customers or suppliers, regulatory actions and legal
proceedings. Such litigations and disputes may result in claims for economic compensation,
actual damages, freezing of our assets and diversion of our management’s attention, as well as
legal proceedings against our Directors, officers or employees.

Given the uncertainty, complexity and scope of many of these litigation matters, their
outcome generally cannot be predicted with a reasonable degree of certainty. As a result, any
unfavorable final resolution of disputes, including substantial liabilities arising from lawsuit
judgments, may cause us to incur additional costs and interrupt our operations; and they may
also adversely affect our reputation and brand name, which, in turn, could harm our existing
relationship with the stakeholders of our pay-as-you-go office IT integrated solution ecosystem
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and reduce new business opportunities. Moreover, even if we eventually prevail in these
matters, we could incur significant legal fees or suffer significant reputational harm, which
could have a material and adverse effect on our prospects and future growth, including our
ability to attract new business partners, retain current stakeholders of our supply chain finance
ecosystem, expand our relationships with governmental regulators and industry groups and
recruit and retain employees and agents.

During the Track Record Period and up to the Latest Practicable Date, we had not been
a party to any legal, arbitral or administrative proceedings that may have a material and adverse
effect on our business, financial condition, results of operations and prospects as a whole, and
we were not aware of any pending or threatened legal, arbitral or administrative proceedings
against us that may have a material and adverse effect on our business, financial condition,
results of operations and prospects as a whole. However, we cannot assure you that we will not
be a party to any regulatory action, litigation, arbitration or other disputes in the future. If such
proceedings are commenced by or against us, our reputation, business, financial condition,
results of operations and prospects may be materially and adversely affected, and our resources
and management’s attention may be diverted from our core business operations.

In addition, Mr. Wang Jingbo, our independent non-executive Director, was named as one
of the defendants in an ongoing securities class action lawsuit against Qutoutiao Inc., or
Qutoutiao, originally filed on August 20, 2020 in the United States District Court for the
Southern District of New York. Mr. Wang was named as one of the defendants in his capacity
as its then chief financial officer and director. This class action lawsuit alleged materially false
or misleading statements or omissions in offering documents in connection with Qutoutiao’s
initial public offering in September 2018 and follow-on equity offering in April 2019. As of the
Latest Practicable Date, no conclusive judicial decision had been made with respect to this

lawsuit. See “Directors and Senior Management” for details.

In addition, where we assess and discover an imminent risk of potential loss relating to
such legal or other disputes, we will make provisions for the loss in accordance with our
internal provision policies. Our view on provisions may also change according to our risk
assessment. We cannot guarantee that the outcome in any of the litigation in which we are
involved would be favorable to us, or that our litigation provisions are adequate to cover our
losses arising from legal proceedings or other disputes.

Misconduct by our directors, senior management, employees and suppliers could expose
us to significant legal liability and reputational harm.

The integrity of our directors, senior management, employees and the confidence of our
audience members and business customers are of critical importance to our reputation. During
our daily operations, we are subject to the risks of errors and misconduct by our directors,
senior management and employees, which include inappropriate conducts or speech, act of
bribery, money laundering, corrupt practice, misappropriation of funds, misappropriation of
customer information, unauthorized business transactions and any other misconduct prescribed
by laws and regulations. If any of our directors, senior management or employees engage in
illegal or suspicious activities or other misconduct, we could suffer serious harm to our
reputation, financial condition, customer relationships and business customers, and we could
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even be subject to regulatory sanctions and significant legal liability. Misconduct by our
directors, senior management, employees, or even unsubstantiated allegations of misconduct,
could result in a material adverse effect on our reputation and our business.

Our risk management systems and internal control procedures are designated to monitor
our operations and overall compliance. However, we cannot assure you that we will be able to
identify non-compliance or suspicious transactions in a timely manner or at all. Furthermore,
it is difficult to prevent, detect or deter all instances of fraud or other misconduct, and the
precautions we take to prevent and detect such activities may not be effective, and hence, there
exists the risk that fraud or other misconduct may have previously occurred but was
undetected, or may occur in the future. This could subject us to financial losses, harm our
reputation and may have a material adverse effect on our business and results of operations.

We may be subject to natural disasters, acts of war or terrorism or other factors beyond
our control.

Any future occurrence of force majeure events, acts of war, terrorism, natural disasters or
outbreaks of epidemics and contagious diseases, including, among others, avian influenza,
severe acute respiratory syndrome, HIN1 influenza and Ebola virus, may materially and
adversely affect our business, financial condition and results of operations. Our operations may
be under the threat of floods, earthquakes, sandstorms, snowstorms, fire or drought, power,
water or fuel shortages, failures, malfunction and breakdown of information management
systems, unexpected maintenance or technical problems, or are susceptible to potential wars or
terrorist attacks. Serious natural disasters may result in loss of lives, injury, destruction of
assets and disruption of our business and operations. Acts of war or terrorism may also injure
our employees, cause loss of lives, disrupt our business network and destroy our markets. An
outbreak of an epidemic or contagious disease or any other adverse public health development
in China, or elsewhere in the world, could result in a widespread health crisis, which may
restrict the level of business activities in those affected areas, and which could, in turn,

materially and adversely affect our business.

Moreover, the PRC has experienced natural disasters such as earthquakes, floods and
droughts in the past few years. Any future occurrence of severe natural disasters in the PRC
may materially and adversely affect its economy and therefore our business. We cannot assure
you that any future occurrence of natural disasters or outbreaks of epidemics and contagious
diseases, or the measures taken by the PRC government or other countries in response to such
contagious diseases, will not seriously disrupt our operations or those of our customers, which
may materially and adversely affect our business, financial condition and results of operations.
Any of these factors, as well as any other factors beyond our control, could have an adverse
effect on the overall business sentiment and environment, cause uncertainties in the regions
where we conduct business, cause our business to suffer in ways that we cannot predict and
materially and adversely impact our business, financial conditions and results of operations.
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We have limited insurance to cover potential losses and claims arising from certain events.

Due to the nature of flexibility of our pay-as-you-go office IT integrated solutions, we do
not require our customers to maintain sufficient insurance policies on the devices provided
throughout the subscription terms. We have implemented various risk control measures to
ensure our asset security. See “Business — Risk Management and Internal Control — Risk
Management — Asset security risk management.” However, we cannot assure you that these
policies will turn out to be successful all the time. Historically, we had incurred loss on
written-off of rental computer devices due to fraud and device lost. Our loss on written-off of
rental computer devices was RMB12.6 million, RMB6.8 million and RMB22.8 million, for the
years ended December 31, 2020, 2021 and 2022, respectively. If the devices under service is
damaged or lost due to fraud, or theft, force majeure or no fault of parties, which results in
termination of the relevant subscription agreement, we may be forced to assume losses to the
extent that our insurance coverage is inadequate. See also “— Risks relating to our Business and
Industry — We may not be able to effectively control devices under service.” Any uninsured loss
could materially and adversely affect our results of operations and financial condition.

We also maintain standard insurance for our employees, including life and medical
insurance. Our insurance coverage is provided by reputable companies in accordance with
commercially reasonable standards. Consistent with the industry practice in the PRC, we have
limited insurance covering potential liabilities, and do not maintain any business interruption
insurance or product liability insurance. There is no assurance that the insurance policies that
we maintain are sufficient to prevent us from incurring any loss or that we will be able to
successfully claim our losses under our current insurance policies on a timely basis, or at all.
If we incur any loss that is not covered by our insurance policies or the compensated amount
is significantly less than our actual loss, our business, financial condition, results of operations
and prospects may be materially and adversely affected.

Failure to fulfil our obligations in respect of contract liabilities could materially and
adversely affect our results of operation, liquidity and financial position.

Our contract liabilities mainly arise from our customers’ upfront payment for our services
or sales of devices. As of December 31, 2020, 2021 and 2022, our contract liabilities amounted
to RMB4.1 million, RMB7.7 million and RMB12.4 million, respectively. See “Financial
Information — Description of Certain Items in the Consolidated Statements of Financial
Position — Contract Liabilities.” If we fail to fulfill our obligations under our contracts with
customers, we may not be able to convert such contract liabilities into revenue, and our
customers may also require us to refund the upfront payments we have received, which may
adversely affect our cash flow and liquidity condition and our ability to meet our working
capital requirements and in turn, our results of operation and financial condition. In addition,
if we fail to fulfill our obligations under our contracts with customers, it may also adversely
affect our relationship with such customers, which may in turn affect our reputation and results

of operation in the future.
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We have granted, and may continue to grant, share incentives, which may result in
increased share-based compensation expenses that potentially dilute the shareholding and
negatively impact our financial performance.

We adopted an employee share option plan in 2016 to provide additional incentives to our
employees. For the years ended December 31, 2020, 2021 and 2022, we incurred share-based
compensation expenses of RMB62.5 million, RMB7.7 million and RMB16.5 million,
respectively. We believe the granting of share-based compensation is of significant importance
to our ability to attract and retain key personnel and employees, and we will continue to grant
share-based compensation to employees in the future. As a result, our expenses associated with
share-based compensation may increase, which may potentially dilute the shareholding and
have an adverse effect on our financial performance.

Impairment losses charged against our rental computer devices could adversely affect us.

From time to time, we may need to provide impairment losses for our rental computer
device and prepayments and other receivables. Rental computer devices are depreciated over
the estimated useful life on a straight-line basis. For brand-new computer devices, the
estimated useful life is generally seven years, for used computer devices the estimated useful
life is three years. We also estimate the residual value of the rental computer devices at the
expected time of disposal. We make use of currently available market information, and the
estimated residual values for rental computer devices are based on factors including model and
age. We did not have impairment losses on rental computer devices for the years ended
December 31, 2020, 2021 and 2022. We plan to continuously procure or rent new devices to
support our business expansion, which will result in further increase in depreciation cost, and
could adversely affect our financial condition and results of operations.

We may be exposed to risks associated with our prepayments and other receivables.

A large portion of our other receivables and prepayments are rental deposits, which were
required by the lessors of our finance leasing arrangements to acquire some of our leased-in
computer devices. We did not make impairment losses on our prepayments. As of December 31,
2020, 2021 and 2022, our other receivables and prepayments amounted to RMB99.9 million,
RMB218.4 million and RMB271.7 million, respectively. We cannot guarantee that we can
collect our rental and other deposits from lessors on time. If we fail to collect rental and other
deposits, we may be exposed to the risk of impairment losses related to prepayments and other
receivables. This could, in turn, have a material adverse effect on our business and financial
condition, and we cannot assure you that we will not incur any material impairment losses in
the future. Moreover, Any material adverse change in the business, results of operations or
financial condition of these suppliers could expose us to the risk of impairment losses and
adversely affect us.
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We may not continue to enjoy certain government grants in the future.

We currently enjoy certain government grants, which may be discontinued in the future.
The government grants we recognized as other income in the years ended December 31, 2020,
2021 and 2022, amounted to RMBO0.6 million, RMB0.2 million and RMB1.8 million,
respectively. See note 7A to the Accountants’ Report included in Appendix I to this document.
We cannot assure you that we will be able to continue to receive any such fiscal support funds
or refund of value-added tax, and if we are unable to do so, our business, results of operations
and financial condition may be adversely affected.

We require various approvals, licenses, permits and certifications to operate our business,
and any failure to obtain or remew any of these approvals, licenses, permits or
certifications could have a material adverse impact on our business and results of
operations.

In accordance with the laws and regulations in the jurisdictions in which we operate, we
are required to maintain various approvals, licenses, permits and certifications in order to
operate our business. Complying with such laws and regulations may require substantial
expense and may impose a significant burden, while any non-compliance may expose us to
liability. We have designed and adopted strict internal procedures to ensure compliance of our
business operations with all relevant laws and regulations, and to ensure that we obtain
necessary approvals, licenses, permits and certifications for our business operations. However,
we cannot guarantee that we will be able to obtain all requisite approvals, licenses, permits and
certifications. Regulatory authorities who have extensive authority to supervise and regulate
the industry we operate in may not interpret relevant laws and regulations the way we do. In
addition, as the regulatory regime for enterprise office IT service industry in China continues
to evolve, new laws, regulations and regulatory requirements are promulgated and
implemented from time to time, and the interpretation and application of existing laws,
regulations and regulatory requirements are subject to changes.

We may be required to obtain approvals, licenses, permits and certifications that we are
not currently required to have for our existing business or for new scope of business that we
may expand into in the future. In the future, if we fail to obtain all the necessary approvals,
licenses, permits and certifications required by relevant laws and regulations or if we are
deemed to have conducted business operations requesting certain approvals, licenses, permits
and certifications without having one, we may be subject to fines or the suspension of
operations of the relevant business segments or facilities that do not have all the requisite
approvals, licenses, permits and certifications, which could materially and adversely affect our
business and results of operations.

Furthermore, in the event that we are required to renew our existing licenses or permits
or acquire new ones, whether as a result of the promulgation of new laws and regulations or
otherwise, we cannot assure you that we will be able to meet the requisite conditions and
requirements, or that the relevant government authorities will always, if ever, exercise their
discretion in our favor. There may also be delays on the part of government authorities in
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reviewing our applications and granting approvals, whether due to the lack of human resources
or the imposition of new rules, regulations, government policies or their implementation,
interpretation and enforcement. If we are unable to obtain, or experience material delays in
obtaining, necessary government approvals, our operations may be substantially disrupted,
which could materially and adversely affect our business, financial condition and results of

operations.

We face certain risks related to our leased properties, as some of our leased properties
have title defects and did not complete registration procedures at relevant authorities.

As of the Latest Practicable Date, with respect to two out of 18 of our leased properties
in the PRC, the lessor has not provided valid title certificates or relevant authorization
documents evidencing their rights to lease the properties. For details, see “Business —
Properties.” As a result, we cannot assure you that we will not be subject to any challenges,
lawsuits or other actions taken against us with respect to the properties leased by us for which
the relevant lessors do not hold valid title certificates. If any of such properties were
successfully challenged, we may be forced to relocate our operations on the affected properties
and may be forced to cease these activities in the event we face challenges in relation to our
properties. In addition, one of our leased properties was subject to mortgage when we entered
our lease agreement while another three of our leased properties were associated with risks of
prior mortgage as it cannot be ascertained whether or not there were mortgages prior to our
lease agreements due to the lack of valid title certificates and multiple occasions of subleases
before our lease agreements. If the ownership of such properties changes as a result of the
foreclosure of the mortgage, we may not be able to enforce our rights to the leased properties
under the respective lease agreements against the mortgagee. If we fail to find suitable
replacement properties on terms acceptable to us for the affected operations, or if we are
subject to any material liability resulting from third-party challenges for our lease of properties
for which we or our lessors do not hold valid titles, our business, financial condition and results
of operations may be materially and adversely affected.

In addition, under the relevant PRC law, all lease agreements are required to be registered
with the relevant land and real estate administration bureaus. However, as of the Latest
Practicable Date, the lease agreements with respect to 17 of our leased properties had not been
registered and filed with the relevant land and real estate administration bureaus in the PRC
because the relevant lessors failed to provide the necessary documents for us to register the
leases with the local government authorities. As advised by our PRC Legal Advisor, failure to
complete the registration and filing of lease agreements will not affect the validity of the lease
agreements or result in us being required to vacate the leased properties. However, the relevant
PRC authorities may impose a fine ranging from RMB1,000 to RMB10,000 for each of such
lease agreements. See “Business — Properties.”
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Our current employment practices may be adversely impacted under the Labor Contract
Law.

The Labor Contract Law provides stronger protection for employees and imposes more
obligations on employers compared to previous labor laws. According to the Labor Contract
Law, employers have the obligation to enter into written labor contracts with employees to
specify the key terms of the employment relationship. The law also stipulates, among other
things: (i) that all written labor contracts shall contain certain requisite terms; (ii) that the
length of trial employment periods must be in proportion to the terms of the relevant labor
contracts, which in any event shall be no longer than six months; (iii) that in certain
circumstances, a labor contract shall be deemed to be without a fixed term and thus an
employee can only be terminated with cause; and (iv) that there shall be certain restrictions on
the circumstances under which employers may terminate labor contracts as well as the
economic compensations to employees upon termination of the employee’s employment. In
addition, in the event we decide to significantly change or downsize our workforce, the Labor
Contract Law could restrict our ability to terminate employee contracts and adversely affect
our ability to make such changes to our workforce in a manner that is most favorable to our
business or in a timely and cost-effective manner, which in turn may materially and adversely
affect our financial condition and results of operations. We cannot assure you that our
employment practices do not, or will not, violate the Labor Contract Law. If we are subject to
severe penalties or incur significant legal fees in connection with labor law disputes or
investigations, our business, financial condition and results of operations may be adversely
affected.

Any failure to comply with the PRC Social Insurance Law and the Regulation on the
Administration of Housing Provident Funds may subject us to fines and other legal or
administrative sanctions.

According to the Social Insurance Law of the PRC (¥ A R ILFNE 4+ € £ 7%) and the
Administrative Regulations on the Housing Provident Fund of the PRC (ff 5 A% 4 45 BAGRH1),
we are required to make contributions to social insurance and housing provident funds for our
employees. We have failed to make full contribution to the social insurance and housing
provident funds for certain employees. For the years ended December 31, 2020, 2021 and 2022,
the shortfall amounts of such social insurance contributions were RMB2.1 million, RMB3.5
million and RMBO.7 million, respectively. As advised by our PRC Legal Advisor, according to
relevant PRC laws and regulations, we may be requested by relevant PRC authorities to pay
the outstanding social insurance contribution within a prescribed period and pay an overdue
charge equal to 0.05% of the outstanding amount for each day of delay. If we still fail to pay
the underpaid amount within the prescribed period, we may be subject to imposed fines in an
aggregate amount ranging from one to three times of the underpaid social insurance
contribution. Our PRC Legal Advisor is of the view that the likelihood of us being subject to
material penalties due to the insufficiency of contribution to social insurance and housing
provident funds is remote. During the Track Record Period, the potential maximum overdue
charge for the underpaid social insurance would be RMB3.5 million and the potential

maximum fine for the underpaid social insurance would be RMB24.1 million. During the Track

— 80 —



RISK FACTORS

Record Period and up to the Latest Practicable Date, we are not aware of any administrative
penalties against us and we had not received any notification from the PRC authorities
requiring us to pay for the shortfalls or any overdue charges with respect to social insurance
and housing provident funds. See “Business — Employees.”

As the laws and policies related to social insurance and housing provident fund may
continue to evolve, we cannot assure you that our employment policies and practices will
always be regarded as fully complying with the relevant laws and regulations in China, and we
may face labor disputes or government investigations. The PRC government may strengthen its
measures and requirements on social insurance and housing provident fund collection, which
may lead to stricter law enforcement. Compliance with stricter regulatory requirements may
increase our operating expenses, especially our staff costs. We cannot guarantee that the
amount of social insurance contributions we would be required to pay will not increase, nor
that we would not be required to pay any shortfall or be subject to any penalties or fines, any
of which may have a material and adverse effect on our business and results of operations.

Compliance with the rapidly evolving landscape of data privacy and security laws may be
challenging, and any failure or perceived failure to comply with such laws, or other
concerns about our practices or policies with respect to the collection, use, storage,
retention, transfer, disclosure, and other processing of personal data, could have a
material adverse impact on our reputation and deter current and potential users from
using our services.

Concerns about collection, use or disclosure of personal information or other privacy-
related and data security matters, even if unfounded, could damage our reputation and business
operations. We are subject to governmental regulation and other legal obligations related to the
protection of personal data, privacy and information security in the regions where we do
business, and there has been and may continue to be a significant increase in such laws.

The PRC Cybersecurity Law ( (#9%%%421%) ), which became effective in June 2017,
created China’s first national-level data protection framework for “network operators,” which
may potentially include all organizations in China that provide services over the Internet or
through other types of information networks. The Measures for Cybersecurity Review ( (4%
LREFTAIEE) ), which became effective in February 2022, includes a requirement for a
“critical information infrastructure operator” or a “internet platform operator” to apply for
cybersecurity review. For more details, see “Regulatory Overview — Laws and Regulations
Relating to Cybersecurity.” In addition, the CAC published the Regulations on Network Data
Security Management (Draft for Comments) ( {445 EUHE %2 & HAEH(HCORE RHR)) ) on
November 14, 2021, or the Draft Measures for Network Data Security, which specified that
data processor who seeks to list in Hong Kong, which affects or may affect the national
security, shall apply for cybersecurity review. However, the criteria for determining “affect or
may affect the national security” as stipulated therein remain unclear and is still subject to
further explanation and elaboration, and substantial uncertainties exist with respect to the
enactment date, final content, interpretation and implementation of the Draft Measures for
Network Data Security. If our proposed Listing was deemed to “affect or may affect national
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security,” we may be required to apply for cybersecurity review, but there can be no assurance
that we will be able to obtain approval from the regulatory authorities in a timely manner, or
at all. Any failure to obtain such approval or clearance from the regulatory authorities could
materially constrain our liquidity and have a material adverse impact on our business
operations and financial results.

In addition, the Personal Information Security Specification ( {{ff AfF B L&) ), or
China Specification, came into force on October 1, 2020. Although the China Specification is
not a mandatory regulation, it nonetheless has a key implementing role in relation to the PRC
Cybersecurity Law in respect to protecting personal information in China. On August 20, 2021,
the SCNPC promulgated the PRC Personal Information Protection Law ( 3 A B ] {1
NE B ED) ), which took effect on November 1, 2021, integrates the scattered rules with
respect to personal information rights and privacy protection. Although we may be subject to
requirements on protection of personal data, privacy and information security under laws and
regulations, we cannot assure you that the measures we have taken or will take in the future
will be effective or fully satisfy the relevant regulatory authorities’ requirements, and any
failure or perceived failure by us to comply with such laws and regulations may result in
governmental investigations, fines and/or other sanctions on us.

Furthermore, the PRC Data Security Law( {3 A RICFI R 884 43%) ), which was
promulgated by the SCNPC on June 10, 2021 and took effect in September 2021, provides for
data security and privacy obligations on entities and individuals carrying out data activities.
See “Regulatory Overview — Laws and Regulations Relating to Data Security and Privacy
Protection.” Complying with new laws and regulations could substantially increase the costs
or require us to change our business practices in a manner materially adverse to our business.
Additionally, to the extent we are found by the PRC regulators to be not in compliance with
these laws and requirements, we may be subject to fines, regulatory orders to suspend our
operations, or other regulatory and disciplinary sanctions, and our websites may be shut down
and our mobile App may be removed from App stores or we could be ordered to stop taking

on nNnew users.

We strictly protect information provided by users and, under our privacy policy, we will
not provide any of our users’ personal information to any unrelated third party without our
users’ prior consent. While we strive to comply with our data and privacy policies as well as
all applicable data protection laws and regulations in the PRC and overseas, we may not be able
to successfully protect our users’ privacy and data for reasons beyond our control. Any failure
or perceived failure to do so may result in proceedings or actions against us by government
entities, users or others, which could damage our reputation.
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RISKS RELATING TO DOING BUSINESS IN CHINA

Changes in the PRC economic, political and social conditions, as well as laws, regulations
and policies, may have a material adverse impact on our business, financial condition,
results of operations and prospects.

Substantially, all of our revenue was derived from our businesses in the PRC during the
Track Record Period. Accordingly, our business, financial condition and results of operations
are, to a significant degree, subject to the economic, political, social and legal conditions in the
PRC. Generally, PRC government regulates the economy and related industries by imposing
industrial policies and regulating the PRC’s macro-economy through fiscal and monetary
policies. During the past decades, PRC Government has taken various actions to promote
market economy and the establishment of sound corporate governance in business entities. In
addition, our financial condition, results of operations and prospects are, to a material extent,
subject to political and social conditions and government policy developments in China. The
PRC government also exerts significant influence over China’s economic growth through
strategically allocating resources, controlling payments of foreign currency-denominated
obligations, setting monetary policy and providing preferential treatment to particular
industries or companies.

While the PRC economy has experienced significant growth over the past decades, the
growth rate of the Chinese economy has gradually slowed, and China has undergone the impact
of COVID-19 pandemic on the Chinese economy in 2020 and 2021 and such impact may
continue to be felt in many industries. It may be difficult for us to predict all the risks and
uncertainties that we may encounter as a result of the current economic, political, social and
regulatory development, any prolonged slowdown in the Chinese economy may reduce our
clients’ demand for our products and services and materially and adversely affect our business
and results of operations.

The PRC legal system is evolving, and has potential uncertainties that could limit the legal
protections available to us and adversely impact our business.

Our business and operations are conducted in the PRC and are governed by PRC laws and
regulations. The PRC legal system is based on written statutes and their interpretation by the
Supreme People’s Court. Prior court decisions may be cited for reference but have limited
weight as precedents.

As the legislation in China and the PRC legal system has continued to evolve rapidly over
the past decades and the PRC government has made significant progress in promulgating laws
and regulations related to economic affairs and matters, for example, such laws and regulations
have significantly enhanced the protections afforded to various forms of foreign investments
in China. However, recently-enacted laws and regulations may not sufficiently cover all
aspects of economic activity in the PRC. As many of these laws, rules and regulations are
relatively new, and because of the limited volume of published court decisions, the

interpretation and enforcement of these laws, rules and regulations involve uncertainties. In
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particular, there exist substantial uncertainties surrounding the evolvement, interpretation and
enforcement of regulatory requirements of cybersecurity, data security, privacy protection as
well as anti-monopoly, and we may need to take certain corresponding measures to maintain
our regulatory compliance, such as adjusting the relevant business or transactions and
introducing compliance experts and talents, which may incur additional related costs and
negatively impact our business. Furthermore, the legal protection available to us and our
investors under these laws, rules and regulations may be limited as there are uncertainties
involved in their implementation and interpretation, and it may be difficult to evaluate the
outcome of administrative and court proceedings. Such uncertainties, including uncertainty
over the scope and effect of our contractual, property (including intellectual property) and
procedural rights, and any failure to respond to changes in the regulatory environment in China
could materially and adversely affect our business and impede our ability to continue our

operations.

Chinese regulations of direct investment and loans by offshore holding companies to
Chinese entities may delay or limit us from using the net proceeds from the Global
Offering to make additional capital contribution or loans to our major Chinese
subsidiaries.

Any capital contributions or loans that we, as an offshore entity, make to our Chinese
subsidiaries, including the net proceeds from the Global Offering, are subject to Chinese
regulations. For example, our loans to our Chinese subsidiaries may not exceed the difference
between the total amount of investment that our Chinese subsidiaries are approved to make
under relevant Chinese laws and the registered capital of our major Chinese subsidiaries, and
such loans must be registered with the local branch of SAFE. In addition, our capital
contributions to our major Chinese subsidiaries are subject to filing and registration with
certain PRC government authorities, including MOFCOM or its local counterparts and the
SAMR and the local counterpart of SAFE. We cannot assure you that we will be able to
complete the necessary government registrations or obtain the necessary government approvals
on a timely basis, or at all.

If we fail to complete such registrations or obtain such approvals, our ability to make
equity contributions or provide loans to our Chinese subsidiaries or to fund their operations
may be negatively affected, which may adversely affect our Chinese subsidiaries’ liquidity and
ability to fund their working capital and expansion projects and meet their obligations and
commitments and, this may have a material adverse effect on our business, financial condition
and results of operations.
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We may be classified as a “PRC resident enterprise” for PRC enterprise income tax
purposes, which could result in unfavorable tax consequences to us and our shareholders
and have a material adverse effect on our results of operations and the value of your
investment.

Under the EIT Law and its implementation rules, an enterprise established outside of the
PRC with a “de facto management body” within the PRC is considered a resident enterprise
and will be subject to the enterprise income tax on its global income at the rate of 25%. The
implementation rules define the term “de facto management body” as the body that exercises
full and substantial control over, and overall management of the business, productions,
personnel, accounts and properties of an enterprise. In April 2009, the SAT issued a circular,
known as Circular 82, which provides certain specific criteria for determining whether the “de
facto management body” of a PRC-controlled enterprise, that is incorporated offshore, is
located in China. Although this circular only applies to offshore enterprises controlled by PRC
enterprises or PRC enterprise groups, not those that are not controlled by PRC enterprises or
PRC enterprise groups like us, the criteria set forth in the circular may reflect the SAT’s general
position on how the “de facto management body” test should be applied in determining the tax
resident status of all offshore enterprises. According to Circular 82, an offshore incorporated
enterprise controlled by a PRC enterprise or a PRC enterprise group will be regarded as a PRC
tax resident by virtue of having its “de facto management body” in China, and will be subject
to PRC enterprise income tax on its global income only if all of the following conditions are
met: (i) the primary location of the day-to-day operational management is in the PRC; (ii)
decisions relating to the enterprise’s financial and human resource matters are made, or are
subject to approval by organizations or personnel in the PRC; (iii) the enterprise’s primary
assets, accounting books, and records, company seals, and board and shareholder resolutions
are located or maintained in the PRC; and (iv) at least 50% of voting board members or senior
executives habitually reside in the PRC.

However, the tax-resident status of an enterprise is subject to determination by the PRC
tax authorities, and uncertainties remain with respect to the interpretation of the term “de facto
management body”. As substantially all of our management members are based in China, it
remains unclear how the tax residency rule will apply in our case. If the PRC tax authorities
determine that our Company, or any of our subsidiaries outside of China, is a PRC resident
enterprise for PRC enterprise income tax purposes, then our Company or such subsidiary could
be subject to PRC tax at a rate of 25% on its worldwide income, which could materially reduce
our net income. In addition, we will also be subject to PRC enterprise income tax reporting
obligations. Moreover, if the PRC tax authorities determine that we are a PRC resident
enterprise for enterprise income tax purposes, gains realized on the sale or other disposition of
our ordinary shares may be subject to PRC tax, and dividends we pay may be subject to PRC
withholding tax, at a rate of 10% in the case of non-PRC enterprises or 20% in the case of
non-PRC individuals (in each case, subject to the provisions of any applicable tax treaty), if
such gains or dividends are deemed to be from PRC sources. It is unclear whether non-PRC
shareholders of our Company would be able to obtain the benefits of any tax treaties between
their country of tax residence and the PRC in the event that we are treated as a PRC resident
enterprise. Any such tax may reduce the returns on your investment in our Shares.
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The PRC government’s control of foreign currency conversion may limit our foreign
exchange transactions, including dividend payments on our Shares, which could have a
material adverse impact on our ability to conduct our business.

The PRC government imposes controls on the convertibility of the Renminbi into foreign
currencies and, in certain cases, the remittance of currency out of China. We receive
substantially all of our net revenue in Renminbi. Under our current corporate structure, our
Company in the Cayman Islands relies on dividend payments, indirectly from our PRC
subsidiaries, to fund any cash and financing requirements we may have. Under existing PRC
foreign exchange regulations, payments of current account items, such as profit distributions
and trade and service-related foreign exchange transactions, can be made in foreign currencies
without prior approval from SAFE by complying with certain procedural requirements.
Therefore, our PRC subsidiaries are able to pay dividends in foreign currencies to us without
prior approval from SAFE by complying with certain procedures under PRC foreign exchange
regulation. However, approval from, or registration with, appropriate governmental authorities
is required where Renminbi is to be converted into foreign currency and remitted out of China
to pay capital expenses, such as the repayment of loans denominated in foreign currencies.

In light of the flood of capital outflows from China in 2016, due to the weakening of
Renminbi, the PRC government has imposed more restrictive foreign exchange policies and
stepped-up scrutiny of major outbound capital movements. More restrictions and a substantial
vetting process are in place by SAFE to regulate cross-border transactions falling under the
capital account. The PRC government may, at its discretion, further restrict access to foreign
currencies in the future for current account transactions. If the foreign exchange control system
prevents us from obtaining sufficient foreign currencies to satisfy our foreign currency
demands, we may not be able to pay dividends in foreign currencies to our shareholders.

Uncertainties and changes relating to the PRC tax system may complicate our tax
planning and business decisions and could have a material adverse impact on our
financial condition and our ability to enjoy preferential tax treatments.

We enjoy certain preferential tax treatment and government subsidies which are offered
by relevant governmental authorities in the PRC. For example, Beijing Ediantao was accredited
as a “New and High Technical Enterprise” by the Science and Technology Bureau of Beijing
and relevant authorities in October 2019 for a term of three years. According to the
Announcement of the State Administration of Taxation on Issues Concerning the
Implementation of Preferential Income Tax Policies for High-Tech Enterprises ( B ZBi#5 44
Jeiy B A B it s 0 B 00 A 2 T A B A B IBOR A B R RE /A2 ) ) (Announcement of the State
Administration of Taxation [2017] No. 24), New and High Technical Enterprise is subject to
income tax at a tax rate of 15%. Certain subsidiaries have been approved as Small Low-profit
Enterprises and are entitled to a preferential income tax rate 15% or 10% before December 31,
2022. See “Financial Information — Consolidated Statement of Profit or Loss — Income Tax
Expenses — PRC.”
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It is in the sole discretion of the government, subject to applicable PRC laws and
regulations, to decide whether and when to provide government subsidies or preferential tax
treatment to us. There can be no assurance that we will be able to obtain similar government
subsidies or preferential tax treatment on a recurring basis, or at all, in the future. Furthermore,
we face uncertainty relating to the availability of government subsidies or preferential tax
treatment due to potential unexpected changes in the PRC laws and regulations. If we are
unable to obtain or maintain government subsidies or grants or any favorable tax treatment in
the future, our business, financial condition and results of operations could be adversely
affected.

Fluctuations in exchange rates may affect the value of your investment and limit our
ability to utilize our cash effectively.

The exchange rate of the Renminbi against the Hong Kong dollar, U.S. dollar and other
foreign currencies fluctuates and is affected by, among other things, changes resulting from the
PRC government’s policies, and depends, to a large extent, on domestic and international
economic and political developments, as well as supply and demand in the local market. In July
2005, the PRC government introduced a managed floating exchange rate system to allow the
value of Renminbi to fluctuate within a regulated band based on market supply and demand and
by reference to a basket of currencies. Between May 2007 and March 2014, the PRC
government further widened the daily band to as high as 2% in order to further improve the
managed floating Renminbi exchange rate regime based on market supply and demand. In
addition, the PBOC has introduced a series of measures to facilitate the reform of the Renminbi
exchange rate regime, including the introduction of financial derivative products such as
currency swaps, and the relaxation on Renminbi trading by non-financial institutions. The PRC
government has since made, and in the future may make, adjustments to the exchange rate
system. There remains significant international pressure on the PRC government to adopt a
more flexible currency policy, which, together with domestic policy considerations, could
result in a further and more significant appreciation of Renminbi against the Hong Kong dollar,
the U.S. dollar or other foreign currencies. Accordingly, it is difficult to predict how market
forces or government policies may impact the exchange rate between the RMB and the Hong
Kong dollar, the U.S. dollar or other currencies in the future. In addition, the People’s Bank
of China regularly intervenes in the foreign exchange market to limit fluctuations in RMB
exchange rates, and to achieve policy goals. We are subject to the risk of volatility in future
exchange rates and to the PRC government’s controls on currency conversion. For the year
ended December 31, 2020, we recorded net exchange loss of RMB33.6 million. For the years
ended December 31, 2021 and 2022, we recorded a net exchange gain of RMB14.9 million and
RMB6.2 million, respectively. See note 7B to the Accountants’ Report in Appendix I to this
Document.

The proceeds from the Global Offering will be received in Hong Kong dollars. As a result,
any appreciation of the Renminbi against the Hong Kong dollar may result in a decrease in the
value of our proceeds from the Global Offering. Conversely, any depreciation of the Renminbi
may adversely affect the value of, and any dividends payable on, our Shares in a foreign
currency. In addition, there are limited instruments available for us to reduce our foreign
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currency risk exposure at reasonable costs. Moreover, we are also currently required to obtain
the SAFE’s approval before converting significant sums of foreign currencies into Renminbi.
All of these factors could materially and adversely affect our business, financial condition, and
results of operations and prospects, and could reduce the value of, and dividends payable on,
the Shares in foreign currency terms.

Failure to comply with PRC regulations regarding the registration requirements for
employee share ownership plans or share option plans may subject the PRC plan
participants, or us, to fines and other legal or administrative sanctions.

In February 2012, SAFE promulgated the Notices on Issues Concerning the Foreign
Exchange Administration for Domestic Individuals Participating in Stock Incentive Plan of
Overseas Publicly Listed Company, replacing earlier rules promulgated in 2007. Pursuant to
these rules, PRC citizens and non-PRC citizens who reside in China for a continuous period of
not less than one year and participate in any stock incentive plan of an overseas publicly listed
company, subject to a few exceptions, are required to register with SAFE through a domestic
qualified agent, which could be the PRC subsidiaries of such overseas-listed company, and
complete certain other procedures. In addition, an overseas-entrusted institution must be
retained to handle matters in connection with the exercise or sale of stock options and the
purchase or sale of shares and interests. We and our executive officers and other employees
who are PRC citizens or who reside in China for a continuous period of not less than one year
and who have been granted options will be subject to these regulations when our company
becomes an overseas-listed company upon the completion of the Global Offering. Failure to
complete SAFE registrations may subject them to fines, and legal sanctions and may also limit
our ability to contribute additional capital into our PRC subsidiaries and limit our PRC
subsidiaries’ ability to distribute dividends to us. We also face regulatory uncertainties that
could restrict our ability to adopt additional incentive plans for our directors, executive officers
and employees under PRC law.

The SAT has issued relevant rules and regulations concerning employee share incentives.
Under these rules and regulations, our employees working in the PRC will be subject to PRC
individual income tax upon exercise of the share options or grant of the restricted shares. Our
PRC subsidiaries have obligations to file documents with respect to the granted share options
or restricted shares with relevant tax authorities and to withhold individual income taxes for
their employees upon exercise of the share options or grant of the restricted shares. If our
employees fail to pay, or we fail to withhold, their individual income taxes according to
relevant rules and regulations, we may face sanctions imposed by the competent governmental
authorities.
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Any requirement to obtain approval from the MOFCOM or the CSRC could delay the
Global Offering, and any failure to obtain such approval, if required, could materially
and adversely affect our business, operating results, and reputation, as well as the trading
price of our Shares.

According to the Regulations on Merger with and Acquisition of Domestic Enterprises by
Foreign Investors ( (BAMRIMNABEE R NMFEMBIE) ) (the “M&A Rules”) jointly
issued by the MOFCOM, the State-owned Assets Supervision and Administration Commission
of the State Council (FH & & B BHE M Z: B €), the SAT, the CSRC, SAIC, and the SAFE on
August 8, 2006, effective on September 8, 2006 and amended on June 22, 2009, a foreign
investor is required to obtain necessary approvals when it: (i) acquires the equity of a domestic
enterprise so as to convert the domestic enterprise into a foreign-invested enterprise; (ii)
subscribes for the increased capital of a domestic enterprise so as to convert the domestic
enterprise into a foreign-invested enterprise; (iii) establishes a foreign-invested enterprise to
purchase the assets of a domestic enterprise and operate those assets; or (iv) purchases the
assets of a domestic enterprise, and then invests such assets to establish a foreign-invested
enterprise. Where a domestic company or enterprise, or a domestic natural person, through an
offshore entity established or controlled by it or him, acquires a domestic company which is
related to or connected with it or him, approval from MOFCOM is required. The M&A Rules,
among other things, further purport to require that an offshore special vehicle, or a special
purpose vehicle, formed for listing purposes and controlled directly or indirectly by PRC
companies or individuals, shall obtain the approval of the CSRC prior to the listing and trading
of such special purpose vehicle’s securities on an overseas stock exchange, especially in the
event that the special purpose vehicle acquires shares of, or equity in, the PRC companies in
exchange for the shares of offshore companies. In the future, we may grow our business by
acquiring complementary businesses. Complying with the requirements of the above-
mentioned regulations and other relevant rules to complete such transactions could be
time-consuming, and any required approval processes, including obtaining approval from the
MOFCOM or its local counterparts may delay or inhibit our ability to complete such
transactions, which could affect our ability to expand our business or maintain our market
share.

Further, as advised by our PRC Legal Advisor, both Huaqing Edian and Beijing Ediantao
were sino-foreign joint venture at the time of the acquisition of their 100% equity interest by
Edianzu HK, thus, the aforementioned acquisitions were not subject to the M&A Rules.
However, our PRC Legal Advisor further advises that there is uncertainty as to how the M&A
Rules will be interpreted or implemented.

The approval of, or filing with, the CSRC or other regulatory authorities may be required
in connection with the Global Offering and future offering activities, and, if required, we
cannot predict whether we will be able to obtain such approval or complete such filing.

On February 17, 2023, the CSRC promulgated the Trial Administrative Measures of the
Overseas Securities Offering and Listing by Domestic Enterprises ( {(BEN{FEREINEITHE S5
LT EHAITHNE) ) (the “Overseas Listing Trial Measures”) and relevant five
guidelines, which will become effective on March 31, 2023. According to the Overseas Listing
Trial Measures, PRC domestic enterprises that seek to offer and list securities in overseas
markets, either in direct or indirect means (the “Overseas Offering and Listing”), are required
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to fulfill the filing procedure with the CSRC and submit filing reports, legal opinions, and other
relevant documents. Specifically, following the principle of substance over form, if an issuer
meets both of the following criteria, its overseas offering and listing will be deemed as indirect
Overseas Offering and Listing by a PRC domestic enterprise: (i) 50% or more of any of the
issuer’s operating revenue, total profit, total assets or net assets as documented in its audited
consolidated financial statements for the most recent fiscal year is accounted for by domestic
companies; and (ii) the main parts of the issuer’s business activities are conducted in mainland
China, or its main place(s) of business are located in mainland China, or the majority of senior
management staff in charge of its business operations and management are PRC citizens or
have their usual place(s) of residence located in mainland China. The Overseas Listing Trial
Measures also requires subsequent reports to be submitted to the CSRC on material events (the
“Material Events”), such as change of control or voluntary or forced delisting of the issuer(s)
who have completed overseas offerings and listings. For more details, please refer to
“Regulatory Overview — Laws and Regulations Relating to Overseas Offering and Listing”.

According to the Notice on Arrangements for Record Filing Administration of Overseas
Offering and Listing of Domestic Enterprises ( {BHARN S INETT i 28 TR R
#H1) ) and the relevant replies to questions by the CSRC officials which are both promulgated
with the Overseas Listing Trial Measures simultaneously, (i) where, before March 31, 2023
(i.e. the effective date of the Overseas Listing Trial Measures), the PRC domestic enterprise’s
application for its indirect Overseas Offering and Listing has been approved by the overseas
regulatory authorities or overseas stock exchanges (for example, a listing hearing has been
passed by the Stock Exchange) but has not completed indirect Overseas Offering and Listing,
a six-month transition period from March 31, 2023 (the “Transition Period”) shall be allowed:
if the PRC domestic enterprise does not need to re-perform the regulatory procedures for
offering and listing with the overseas regulatory authorities or overseas stock exchanges and
the PRC domestic enterprise completes the Overseas Offering and Listing within the Transition
Period, it can be deemed as an existing issuer and is not required to file with CSRC for this
Overseas Offering and Listing; if the PRC domestic enterprise needs to re-perform the
regulatory procedures for offering and listing with the overseas regulatory authorities or
overseas stock exchanges (for example, a new listing hearing is required by the Stock
Exchange) or fail to complete Overseas Offering and Listing within the Transition Period, they
shall file with the CSRC for this Overseas Offering and Listing; (ii) the PRC domestic
enterprise which has submitted a valid application for Overseas Offering and Listing but has
not yet obtained the consent of the overseas regulatory authorities or the overseas stock
exchange before March 31, 2023 may make a reasonable time for submitting the filing
application to the CSRC and shall complete the filing prior to its Overseas Offering and
Listing.

Our PRC Legal Advisor is of the view that this offering and listing shall be deemed as
indirect offering and listing by PRC domestic enterprise and based on the commencement date
of dealings disclosed in the section headed “Expected Timetable” in this prospectus, we will
not be required to file with the CSRC with respect to this offering and listing. In any event,
we will perform the reporting obligations to the CSRC in the event of occurrence of Material
Events after the Listing as required.
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If it is determined that we are subject to any CSRC filing, other governmental
authorization or requirements for this offering and listing and future offering activities and
reporting obligations, we cannot assure you that we could complete such filing or meet such
requirements in a timely manner or at all. Under such circumstance, we, and our personnel
directly in charge and other personnel with direct responsibility may be warned, fined or
subject to other disciplinary measures as set forth in the Overseas Listing Trial Measures.

Furthermore, given that the Overseas Listing Trial Measures were recently promulgated,
there remains substantial uncertainties as to their interpretation, application, and enforcement
and how they will affect our operations and our future financing.

We are subject to uncertainties associated with evolving legal and regulatory
requirements that are applicable to our businesses. Our failures to comply with these
requirements could have a material adverse impact on our business and prospects.

Our business operations, including, among others, the provision of pay-as-you-go office
IT integrated solutions, are subject to supervision and regulation by various governmental
authorities in China and in other jurisdictions where we operate. See “Regulatory Overview”
for a detailed discussion of the laws and regulations applicable to our business operations. In
addition, as we continue to expand our offerings, we may be subject to new and more complex
regulatory requirements that we have limited knowledge of. We face challenges brought by
existing and new laws, regulations and regulatory requirements, as well as significant
uncertainties in the interpretation and application thereof. Legal and regulatory restrictions
may delay, or possibly prevent, some of our solutions from being offered, which may have a
material adverse effect on our business, financial condition and results of operations. Violation
of laws and regulations may also result in severe penalties, confiscation of illegal income,
revocation of licenses and, under certain circumstances, criminal prosecution.

The PRC regulatory requirements applicable to participants in China’s enterprise office
IT service industry have been continually evolving. New laws or regulations may be
promulgated, imposing new requirements or prohibitions that render certain aspects of our
business model and operations non-compliant. In particular, there might be changes in the PRC
regulatory regime for enterprise office IT service industry that inhibit us from carrying out our
current business. In addition, due to uncertainties and complexities of the regulatory
environment, we cannot assure you that regulators will interpret laws and regulations the same
way we do, or that we will always be in full compliance with applicable laws and regulations.

It may be difficult to effect service of process upon us, our Directors or any executive
officers who reside in China, or to enforce any judgments obtained from non-PRC courts
against them in China.

The majority of our Directors and members of our senior management reside in the PRC.
Almost all of our assets and most of the assets of our Directors and the members of our senior
management are located within the PRC. Therefore, it may not be possible for investors to
effect service of process within the United States or elsewhere outside China upon our
Directors, Supervisors and executive officers, including with respect to matters arising under
the US federal securities laws or applicable state securities laws.
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China has not entered into treaties or arrangements providing for the recognition and
enforcement of judgments made by courts of most other jurisdictions including Japan, the
United Kingdom, the United States and many other countries. As a result, recognition and
enforcement in China of a court judgment obtained in other jurisdictions may be difficult or
impossible. In regard to Hong Kong, on July 14, 2006, Hong Kong and China entered into the
Arrangement on Reciprocal Recognition and Enforcement of Judgments in Civil and
Commercial Matters by the Courts of the Mainland and of the Hong Kong Special
Administrative Region Pursuant to Choice of Court Agreements Between Parties Concerned
(the “2006 Arrangement”), pursuant to which a party with a final court judgment rendered by
a Hong Kong court requiring payment of money in a civil and commercial case according to
a choice of court agreement in writing may apply for recognition and enforcement of the
judgment in China. Similarly, a party with a final judgment rendered by a Chinese court
requiring payment of money in a civil and commercial case pursuant to a choice of court
agreement in writing may apply for recognition and enforcement of such judgment in Hong
Kong. A choice of court agreement in writing is defined as any agreement in writing entered
into between parties after the effective date of the 2006 Arrangement in which a Hong Kong
court or a Chinese court is expressly designated as the court having sole jurisdiction for the
dispute. Consequently, it may not be possible to enforce a judgment rendered by a Hong Kong
court in China if the parties in the dispute do not agree to enter into a choice of court agreement
in writing. As a result, recognition and enforcement in the PRC of the judgment of a non-PRC
court in relation to any matter not subject to a binding arbitration provision may be difficult
or impossible.

On January 18, 2019, the Supreme People’s Court of the PRC and the government of the
Hong Kong Special Administrative Region entered into the Arrangement on Reciprocal
Recognition and Enforcement of Judgments in Civil and Commercial Matters by the Courts of
the Mainland and of the Hong Kong Special Administrative Region ( < [Bi A M EL A& s 45 51 7
IR 16 2 e M B 8 m] LA T R P B R R 19 22 HE) ), or the 2019 Arrangement, which seeks to
establish a bilateral legal mechanism with further clarity and certainty for recognition and
enforcement of judgments in a wider range of civil and commercial matters between Hong
Kong and mainland China, based on criteria other than a written choice of court agreement. The
2006 Arrangement will be superseded upon the effectiveness of the 2019 Arrangement.
Although the 2019 Arrangement has been signed, it remains unclear as to its effective date and
uncertain as to the outcome and effectiveness of any action brought under the 2019
Arrangement.

We may be subject to penalties, including restriction on our ability to inject capital into
our PRC subsidiaries, and on our PRC subsidiaries’ ability to distribute profits to us, if
our PRC resident shareholders or beneficial owners fail to comply with relevant PRC
foreign exchange regulations.

The SAFE has promulgated several regulations that require PRC residents and PRC
corporate entities to register with, and obtain approval from, local branches of the SAFE in
connection with their direct or indirect offshore investment activities. The Circular on Relevant
Issues Relating to Domestic Resident’s Investment and Financing and Roundtrip Investment
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through Special Purpose Vehicles, or SAFE Circular 37, was promulgated by the SAFE in July
2014, requiring PRC residents or entities to register with SAFE or its local branch in
connection with their establishment or control of an offshore entity established for the purpose
of overseas investment or financing. These regulations apply to our shareholders who are PRC
residents, and may apply to any offshore acquisitions that we make in the future.

Under these foreign exchange regulations, PRC residents who make, or have previously
made, prior to the implementation of these foreign exchange regulations, direct or indirect
investments in offshore companies, are required to register those investments. In addition, any
PRC resident who is a direct or indirect shareholder of an offshore company is required to
update the previously filed registration with the local branch of the SAFE, with respect to that
offshore company, to reflect any material change involving its round-trip investment, capital
variation, such as a change of PRC shareholders, the name of a company, terms of operation,
an increase or decrease in capital, transfer or swap of shares, merger or division. If any PRC
shareholder fails to make the required registration or to update the previously filed registration,
the PRC subsidiary of that offshore parent company may be restricted from distributing its
profits, and the proceeds from any reduction in capital, share transfer or liquidation to its
offshore parent company, and the offshore parent company may also be restricted from
injecting additional capital into its PRC subsidiary. Moreover, failure to comply with the
various foreign exchange registration requirements described above could result in liability
under PRC laws for evasion of applicable foreign exchange restrictions, including (i) the
requirement by the SAFE to return the foreign exchange remitted overseas or into PRC within
a period of time specified by the SAFE, with a fine of up to 30% of the total amount of foreign
exchange remitted overseas or into PRC and deemed to have been evasive or illegal, and (ii)
in circumstances involving serious violations, a fine of no less than 30% of and up to the total
amount of remitted foreign exchange deemed evasive or illegal.

We are committed to complying with, and to ensuring that our Shareholders who are
subject to the regulations will comply with, the relevant SAFE rules and regulations. However,
due to the inherent uncertainty in the implementation of the regulatory requirements by PRC
authorities, such registration might not be always practically available in all circumstances as
prescribed in those regulations. In addition, we may not always be able to compel them to
comply with SAFE Circular 37 or other related regulations. We cannot assure you that the
SAFE or its local branches will release explicit requirements or interpret the relevant PRC laws
and regulations otherwise. Failure by any such Shareholders to comply with SAFE Circular 37
or other related regulations could subject us to fines or legal sanctions, restrict our investment
activities in the PRC and overseas, or our cross-border investment activities, limit our
subsidiaries’ ability to make distributions, pay dividends or make other payments to us, or
affect our ownership structure, which could adversely affect our business and prospects. As of
the Latest Practicable Date, all of our ultimate beneficial owners who are PRC citizens, had
completed their registration under the SAFE Circular 37. However, we may not be fully
informed of the identities of all our shareholders or beneficial owners who are PRC residents,
and we cannot assure you that all of our shareholders and beneficial owners who are PRC
residents will comply with our request to make, obtain or update, any applicable registrations,
or comply with other requirements under SAFE Circular 37 or other related rules in a timely
manner.
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As there is uncertainty concerning the reconciliation of these foreign exchange
regulations with other approval requirements, it is unclear how these regulations, and any
future regulation concerning offshore or cross-border transactions, will be interpreted,
amended and implemented by the relevant governmental authorities. We cannot predict how
these regulations will affect our business operations or future strategy. For example, we may
be subject to a more stringent review and approval process with respect to our foreign exchange
activities, such as remittance of dividends and foreign currency-denominated borrowings,
which may adversely affect our results of operations and financial condition. In addition, if we
decide to acquire a PRC domestic company, we cannot assure you that we, or the owners of
such company, as the case may be, will be able to obtain the necessary approvals, or complete
the necessary filings and registrations, required by the foreign exchange regulations. This may
restrict our ability to implement our acquisition strategy, and could adversely affect our
business and prospects.

There is uncertainty with respect to the indirect transfers of equity interests in our PRC
resident enterprises through transfers made by our Shareholders or our non-PRC holding
companies.

We face uncertainties regarding the reporting and consequences of private equity
financing transactions, private share transfers, and share exchanges involving the transfer of
shares in our Company by non-resident investors. According to the Bulletin on Issues of
Enterprise Income Tax on Indirect Transfers of Assets by Non-PRC Resident Enterprises ( <[
i T B AR S [ i P A SE P AR B T R R 245 ) ), issued by the SAT on February 3,
2015 (the “Bulletin 7), an “indirect transfer” of assets of a PRC resident enterprise, including
a transfer of equity interests in a non-PRC holding company of a PRC resident enterprise, by
non-PRC resident enterprises (the “Indirect Transfer”), may be re-characterized and treated
as a direct transfer of PRC taxable properties, if such transaction lacks reasonable commercial
purpose and was undertaken for the purpose of reducing, avoiding or deferring PRC enterprise
income tax. As a result, gains derived from such Indirect Transfer may be subject to PRC
enterprise income tax, and tax filing or withholding obligations may be triggered, depending
on the nature of the PRC taxable properties being transferred.

According to Bulletin 7, “PRC taxable properties” include assets of a PRC establishment
or place of business, real properties in the PRC, and equity investments in PRC resident
enterprises, in respect of which gains from their transfer by a direct holder, being a non-PRC
resident enterprise, would be subject to PRC enterprise income tax. When determining if there
is a “reasonable commercial purpose” for the transaction arrangement, features to be taken into
consideration include: whether the main value of the equity interest of the relevant offshore
enterprise derives from PRC taxable properties; whether the assets of the relevant offshore
enterprise mainly consist of direct or indirect investment in China or if its income mainly
derives from China; whether the offshore enterprise and its subsidiaries directly or indirectly
holding PRC taxable properties have a real commercial nature which is evidenced by their
actual function and risk exposure; the duration of existence of the business model and
organizational structure; the replicability of the transaction by direct transfer of PRC taxable
properties; and the tax situation of such Indirect Transfer outside China and its applicable tax
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treaties or similar arrangements. In respect of an indirect offshore transfer of assets of a PRC
establishment or place of business of a foreign enterprise, the resulting gain is to be included
with the annual enterprise filing of the PRC establishment or place of business being
transferred, and would consequently be subject to PRC enterprise income tax at a rate of 25%.
Where the underlying transfer relates to PRC real properties or to equity investments in a PRC
resident enterprise, which are not related to a PRC establishment or place of business of a
non-resident enterprise, a PRC enterprise income tax of 10% would apply, subject to available
preferential tax treatment under applicable tax treaties or similar arrangements, and the party
who is obligated to make the transfer payments has the withholding obligation. Where the
payer fails to withhold any or sufficient tax, the transferor shall declare and pay such tax to the
competent tax authority by itself within the statutory time limit. Late payment of applicable tax
will subject the transferor to default interest.

Currently, Bulletin 7 does not apply to the sale of shares by investors through a public
stock exchange where such shares were acquired in a transaction on a public stock exchange.
The PRC tax authorities could, at their discretion, adjust any capital gains and impose tax
return filing and withholding or tax payment obligations and associated penalties with respect
to any internal restructuring, and our PRC subsidiary may be requested to assist in the filing.
Any PRC tax imposed on a transfer of our Shares not through a public stock exchange, or any
adjustment of such gains would cause us to incur additional costs and may have a negative

impact on the value of your share in our Company.

RISKS RELATING TO THE GLOBAL OFFERING AND OUR SHARES

There has been no prior public market for our Shares and, therefore, the liquidity and
market price of our Shares may be volatile.

Prior to the Global Offering, there has been no public market for our Shares. The initial
issue price range for our Shares was the result of negotiations among us, the Selling
Shareholders and the Sole Overall Coordinator, and the Offer Price may differ significantly
from the market price for our Shares following the Global Offering. We have applied for the
listing of, and the permission to deal in, our Shares on the Stock Exchange. There is no
assurance that the Global Offering will result in the development of an active, liquid public
trading market for our Shares. Factors, such as variations in our revenue, earnings and cash
flows or any other developments of our Company, may affect the volume and price at which
our Shares will be traded.

Our Single Largest Shareholders Group is able to exercise significant influence over us.

Following the completion of the Global Offering and the Share Subdivision, our Single
Largest Shareholders Group will be interested in and will control voting rights of 134,875,360
Shares of our Company, which represents approximately 23.49% of our issued share capital
and will have the ability to exercise significant influence over us, including, among others,
matters relating to determination of business strategies and investment plans and reviewing any
plans related to major corporate activities, including mergers, acquisitions or investments.
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The interests of the Single Largest Shareholders Group may differ from the interests of
other Shareholders, and the Single Largest Shareholders Group are free to exercise their votes
right according to their interests. To the extent that the interests of the Single Largest
Shareholders Group conflict with the interests of other Shareholders, the interests of the other
Shareholders may be disadvantaged and harmed.

Subscribers and purchasers of our Shares under the Global Offering will experience
immediate dilution, and may experience further dilution if we issue additional Shares in
the future.

The Offer Price of our Shares is higher than our net tangible assets value per Share
immediately prior to the Global Offering. Therefore, subscribers and purchasers of our Shares
under the Global Offering will experience an immediate dilution in pro forma net tangible
assets value per Share. In order to expand our business, we may consider offering and issuing
additional Shares in the future or raise additional funds in the future to finance our business
expansion, for existing operations or new acquisitions. If additional funds are raised through
the issuance of new equity or equity-linked securities of our Company, other than on a pro rata
basis to existing Shareholders, then: (i) the percentage ownership of the existing Shareholders
may be reduced, and they may experience subsequent dilution and reduction in their earnings
per share; (ii) such newly issued securities may have rights, preferences or privileges superior
to those of the Shares of the existing Shareholders; and/or (iii) subscribers and purchasers of
our Shares may experience dilution in the net tangible assets value per Share if we issue
additional Shares in the future at a price which is lower than our net tangible assets value per
Share.

The trading price of the Shares may be volatile, which could result in substantial losses
to you.

Factors, such as fluctuations in our revenue, earnings, cash flows, new investments,
regulatory development, additions or departures of key personnel, or actions taken by
competitors could cause the market price of our Shares or trading volume of our Shares to
change substantially and unexpectedly. In addition, stock prices have been subject to
significant volatility in recent years. Such volatility has not always been directly related to the
performance of the specific companies whose shares are traded. Such volatility, as well as
general economic conditions, may materially and adversely affect the prices of shares, and, as
a result, investors in our Shares may incur substantial losses.

Substantial future sales of our Shares in the public market could cause the price of our
Shares to decline.

While we are not aware of any intentions of our current Shareholder(s) to dispose of
substantial amounts of their Shares upon Listing, we are not in a position to give any assurance
that such disposal will not occur. Sales of substantial amounts of ours Shares in the public
market after the completion of the Global Offering, or the perception or anticipation of such
sales, could adversely affect the market price of our Shares.
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The market price of the Shares when trading begins could be lower than the Offer Price.

The Offer Price will be determined on the Price Determination Date. However, the Shares
will not commence trading on the Stock Exchange until they are delivered, which is expected
to be a few Business Days after the expected Price Determination Date. Investors may not be
able to sell or otherwise deal in the Shares during that period. As a result, holders of the Shares
are subject to the risk that the price of the Shares when trading begins could be lower than the
Offer Price as a result of adverse market conditions or other adverse developments that may
occur during that period.

We may not declare dividends on the Shares.

We cannot guarantee when and in what form dividends will be paid on our Shares
following the Global Offering. The declaration of dividends is proposed by the Board and is
based on, and limited by, various factors, such as our business and financial performance,
capital and regulatory requirements and general business and operation conditions. We may not
have sufficient or any profits to enable us to make dividend distributions to our Shareholders
in the future, even if our financial statements indicate that our operations have been profitable.

Certain facts and other statistics in this document, with respect to the markets in which
we operate and the enterprise office IT service industry, are derived from various official
or third-party sources and may not be accurate, stable, complete or up-to-date.

This document, particularly the section headed “Industry Overview,” contains
information and statistics relating to the enterprise office IT service industry in China. Such
information and statistics have been derived from third-party reports, either commissioned by
us or publicly accessible, and other publicly available sources. We believe that the sources of
the information are appropriate sources for such information, and we have taken reasonable
care in extracting and reproducing such information. However, we cannot guarantee the quality
or reliability of such source materials. The information has not been independently verified by
us, the Sole Sponsor, the Sole Overall Coordinator, the Underwriters or any other party
involved in the Global Offering, and no representation is given as to its accuracy. Collection
methods of such information may be flawed or ineffective, or there may be discrepancies
between published information and market practice, which may result in the statistics being
inaccurate or not comparable to statistics produced for other economies. You should, therefore,
not place undue reliance on such information. In addition, we cannot assure you that such
information is stated or compiled on the same basis or with the same degree of accuracy as or
consistent with similar statistics presented elsewhere, and such information may not be
complete or up to date. In any event, you should consider carefully the importance placed on
such information or statistics.
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Investors should read the entire document carefully before making an investment decision
concerning the Shares. Also, they should not rely on information from other sources, such
as press articles, media or research coverage without carefully considering the risks and
the other information in this document.

There may have been, prior to the publication of this document, and there may be,
subsequent to the date of this document but prior to the completion of the Global Offering,
press and media coverage regarding us and the Global Offering, such as the profit estimate
information. You should rely solely upon the information contained in this document and any
formal announcements made by us in Hong Kong when making your investment decision
regarding the Global Offering. We do not accept any responsibility for the accuracy or
completeness of any information reported by the press or other media, nor the fairness or
appropriateness of any estimates, views or opinions expressed by the press or other media
regarding the Global Offering or us. We make no representation as to the appropriateness,
accuracy, completeness or reliability of any such information or publication.

Accordingly, prospective investors should not rely on any such information, reports or
publications in making their decisions whether to invest in the Global Offering. Prospective
investors in the Global Offering are reminded that, in deciding whether to purchase our Shares,
they should rely only on the financial, operational and other information included in this
document. By applying to purchase our Shares in the Global Offering, you will be deemed to
have agreed that you will not rely on any information other than that contained in this
document.

We have significant discretion as to how we will use the net proceeds of the Global
Offering, and you may not necessarily agree with how we use them. If securities or industry
analysts do not publish research reports about our business, or if they adversely change their
recommendations regarding our Shares, the market price and trading volume of our Shares may
decline. Forward-looking statements contained in this document are subject to risks and
uncertainties.
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In preparation for the Listing, we have sought the following waivers and exemption from
strict compliance with certain provisions of the Listing Rules or the Companies (Winding Up
and Miscellaneous Provisions) Ordinance.

WAIVER IN RESPECT OF MANAGEMENT PRESENCE IN HONG KONG

Rule 8.12 of the Listing Rules requires that a new applicant applying for a primary listing
on the Stock Exchange must have a sufficient management presence in Hong Kong. This
normally means that at least two of its executive directors must be ordinarily resident in Hong
Kong. Since (i) our principal business operations are primarily located, managed, and
conducted in the PRC and will continue to be based in the PRC; (ii) the Company’s head office
is situated in Beijing, the PRC, and our executive Directors and senior management members
are and will continue to be based in the PRC after the Listing; and (iii) the management and
operation of our Group have mainly been under supervision of the executive Directors and
senior management of our Company, who are principally responsible for the overall
management, corporate strategy, planning, business development and control of our Company,
and it is important for them to remain in close proximity to the Group’s operation located in
the PRC, we consider that it would be more practical for our executive Directors and senior
management of the Company to remain ordinarily resident in the PRC where the Group has
substantial operations. For the above reasons, we do not have, and for the foreseeable future
will not have, sufficient management presence in Hong Kong for the purpose of satisfying the
requirements under Rule 8.12 of the Listing Rules.

Accordingly, we have applied to the Stock Exchange for, and the Stock Exchange has
granted, a waiver from strict compliance with the requirements set out in Rule 8.12 of the
Listing Rules subject to the following conditions:

(i) Authorized Representatives: we have appointed Mr. Xiang Zheng ([M1L),
our executive Director and chief financial officer and Ms. Chu Cheuk Ting (/K &.15)
(the “Ms. Chu”), one of our joint company secretaries, as the authorized
representatives of our Company (the “Authorized Representatives”) for purpose of
Rule 3.05 of the Listing Rules. The Authorized Representatives will act as our
principal channel of communication with the Stock Exchange and would be readily
contactable by phone, facsimile and email to deal promptly with enquires from the
Stock Exchange. The Authorized Representatives possess valid travel documents to
visit Hong Kong and are able to renew such travel documents when they expire in
order to visit Hong Kong. Our Company will provide contact details of the
Authorized Representatives to the Stock Exchange and will inform the Stock
Exchange as soon as practicable in respect of any changes in Authorized
Representatives. Accordingly, our Authorized Representatives will be able to meet
with the relevant members of the Stock Exchange to discuss any matters in relation
to our Company within a reasonable period of time. See “Directors and Senior
Management” for further biographical details of our Authorized Representatives.
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(ii) Directors: to facilitate communication with the Stock Exchange, we have provided
our Authorized Representatives and the Stock Exchange with the contact details of
each of our Directors. In the event that any Director expects to travel or otherwise
be out of office, he or she will provide the phone number of the place of his/her
accommodation to the Authorized Representatives. To the best of our knowledge and
information, each Director who is not ordinarily resident in Hong Kong possesses or
can apply for valid travel documents to visit Hong Kong and can meet with the Stock
Exchange within a reasonable period after requested by the Stock Exchange.

(iii)) Compliance Adviser: our Company has, in accordance with Rule 3A.19 of the
Listing Rules, appointed Somerley Capital Limited as our compliance adviser (the
“Compliance Adviser”). The Compliance Adviser will, among other things and in
addition to the Authorized Representatives, provide us with professional advice on
continuing obligations under the Listing Rules and act as additional channel of
communication of the Company with the Stock Exchange during the period from the
Listing Date to the date on which the Company complies with Rule 13.46 of the
Listing Rules in respect of its financial results for the first full financial year
immediately after the Listing. The Compliance Adviser will act as the additional and
alternative channel of communication with the Stock Exchange when the Authorized
Representatives are not available and its representatives will be readily available to
answer enquiries from the Stock Exchange.

(iv) Joint Company Secretaries: we have appointed Ms. Chu, who is a Hong Kong
resident, as one of our joint company secretaries. Ms. Chu will maintain constant
contact with Directors and senior management members of the Company through
various means.

WAIVER IN RESPECT OF JOINT COMPANY SECRETARIES

Pursuant to Rules 3.28 and 8.17 of the Listing Rules and the Guidance Letter
HKEX-GL108-20, a new applicant for listing on the Stock Exchange must appoint a company
secretary who, by virtue of his/her academic or professional qualifications or relevant
experience, is, in the opinion of the Stock Exchange, capable of discharging the functions of
the company secretary.

Pursuant to Note 1 to Rule 3.28 of the Listing Rules, the Stock Exchange considers the
following academic or professional qualifications to be acceptable:

(i) a member of The Hong Kong Institute of Chartered Secretaries;

(ii) a solicitor or barrister (as defined in the Legal Practitioners Ordinance (Chapter 159
of the Laws of Hong Kong)); and

(iii) certified public accountants (as defined in the Professional Accountants Ordinance
(Chapter 50 of the Laws of Hong Kong)).
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In addition, pursuant to Note 2 to Rule 3.28 of the Listing Rules, in assessing “relevant
experience”, the Stock Exchange will consider the individual’s:

(i) length of employment with the issuer and other issuers and the roles he/she played;

(ii) familiarity with the Listing Rules and other relevant law and regulations including
the Securities and Futures Ordinance, the Companies Ordinance, the Companies
(Winding Up and Miscellaneous Provisions) Ordinance and the Takeovers Code;

(iii) relevant training taken and/or to be taken in addition to the minimum requirement
under Rule 3.29 of the Listing Rules; and

(iv) professional qualifications in other jurisdictions.

We have appointed Ms. Qiao Yanan (% #Efi#) (the “Ms. Qiao”) and Ms. Chu as the joint
company secretaries of our Company. See “Directors and Senior Management” for further
biographical details of Ms. Qiao and Ms. Chu.

Ms. Qiao joined the Group in October 2020 and has served as the investor relations
director and head of capital market department of our Group since then, through which she has
gained a thorough understanding of the management and business operation of our Group. Ms.
Qiao has been actively involved in the proposed Listing of the Company. As Ms. Qiao has
substantial experience in handling capital market related affairs, investor relations management
and corporate matters relating to our Group and is familiar with the Company’s business
operations, the Board believes that Ms. Qiao is capable of discharging the functions of a joint
company secretary and is a suitable person to perform such role. However, Ms. Qiao does not
possess any of the qualifications under Rules 3.28 and 8.17 of the Listing Rules, and may not
be able to solely fulfill the requirements of the Listing Rules. Therefore, the Company has
appointed Ms. Chu, an associate member of The Hong Kong Chartered Governance Institute
(formerly known as The Hong Kong Institute of Chartered Secretaries) and the Chartered
Governance Institute (formerly known as The Institute of Chartered Secretaries and
Administrators) in the United Kingdom who meets the qualification requirements under Rule
3.28 of the Listing Rules and is in compliance with Rule 8.17 of the Listing Rules, as one of
our joint company secretaries. Ms. Chu will provide assistance to Ms. Qiao for an initial period
of three years from the Listing Date to enable Ms. Qiao to acquire the “relevant experience”
under Note 2 to Rule 3.28 of the Listing Rules so as to fully comply with the requirements set
forth under Rules 3.28 and 8.17 of the Listing Rules.

Accordingly, we have applied for, and the Stock Exchange has granted, a waiver from
strict compliance with the requirements under Rules 3.28 and 8.17 of the Listing Rules.
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The waiver was granted for a three-year period on the condition that Ms. Chu, as a joint
company secretary of our Company, will work closely with, and provide assistance to, Ms.
Qiao in the discharge of her duties as a joint company secretary and in gaining the relevant
experience as required under Rule 3.28 of the Listing Rules. In addition, Ms. Qiao will
endeavor to attend relevant training and familiarize herself with the Listing Rules and duties
required for a company secretary of an issuer listed on the Stock Exchange in addition to

satisfying the minimum requirement under Rule 3.29 of the Listing Rules.

Prior to the expiry of the three-year period, the experience of Ms. Qiao and the need for
on-going assistance from Ms. Chu will be evaluated by our Company. Our Company will liaise
with the Stock Exchange to enable it to assess whether, having benefited from the assistance
of Ms. Chu for the preceding three years, Ms. Qiao has acquired the relevant experience within
the meaning of Rule 3.28 of the Listing Rules and whether on-going assistance should be
arranged so that Ms. Qiao’s appointment as the company secretary of the Company continues
to satisfy the requirements under Rules 3.28 and 8.17 of the Listing Rules. Our Company
understands that the Stock Exchange may revoke the waiver if Ms. Chu ceases to assist and
guide Ms. Qiao during the initial three-year period from the Listing Date or there are material
breaches of the Listing Rules by our Company pursuant to Guidance Letter HKEX-GL108-20.

WAIVER AND EXEMPTION IN RELATION TO THE PRE-IPO OPTION PLAN

Rule 17.02(1)(b) of, and paragraph 27 of Appendix 1A to, the Listing Rules, and
paragraph 10 of Part I of the Third Schedule to the Companies (Winding Up and Miscellaneous
Provisions) Ordinance, requires the Company to disclose, among other things, details of the
number, description and amount of any Shares in or debentures of our Company which any
person has, or is entitled to be given, an option to subscribe for, together with certain
particulars of each option, namely the period during which it is exercisable, the price to be paid
for shares or debentures subscribed for under it, the consideration given or to be given for it

or for the right to it and the names and addresses of the persons to whom it was given.

As of the Latest Practicable Date, our Company had granted options under the Pre-IPO
Option Plan to a total of 466 eligible grantees, including two executive Directors and senior
management of the Company (Mr. Zheng Tao and Mr. Xiang Zheng) and two connected persons
of the Company (Mr. Xiang Wang and Mr. Zhang Jun), 15 grantees that have been granted
options to subscribe for 24,500 Shares (being 245,000 Shares immediately following the
completion of the Share Subdivision) or above and 447 other current and past employees of our
Group, to subscribe for an aggregate of 3,064,102 Shares (being 30,641,020 Shares
immediately following the completion of the Share Subdivision) under the Pre-IPO Option
Plan, representing 5.34% of the total number of Shares in issue immediately after completion
of the Global Offering (assuming the Over-allotment Option is not exercised and no Shares are
issued pursuant to the Pre-IPO Option Plan) on the terms set out in “Statutory and General
Information — D. Pre-IPO Option Plan” in Appendix IV.
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AND EXEMPTIONS FROM COMPLIANCE WITH THE COMPANIES
(WINDING UP AND MISCELLANEOUS PROVISIONS) ORDINANCE

We have applied to the Stock Exchange and SFC, respectively for, for (i) a waiver from
strict compliance with the disclosure requirements under Rule 17.02(1)(b) of, and paragraph 27
of Appendix 1A to, the Listing Rules; and (ii) a certificate of exemption under section 342A
of the Companies (Winding Up and Miscellaneous Provisions) Ordinance exempting the
Company from strict compliance with paragraph 10(d) of Part I of the Third Schedule to the
Companies (Winding Up and Miscellaneous Provisions) Ordinance, on the ground that strict
compliance with the above requirements would be unduly burdensome for our Company for the
following reasons:

(a) Given that 466 grantees are involved, strict compliance with such disclosure
requirements in setting out full details of all the grantees under the Pre-IPO Option
Plan in the prospectus would be costly and unduly burdensome for our Company in
light of a significant increase in cost and timing for information compilation and
prospectus preparation;

(b) The grant and exercise in full of the options under the Pre-IPO Option Plan will not
cause any material adverse impact to the financial position of our Company;

(c) Non-compliance with the above disclosure requirements would not prevent our
Company from providing its potential investors with an informed assessment of the
activities, assets, liabilities, financial position, management and prospects of our
Company; and

(d) Material information relating to the options under the Pre-IPO Option Plan has been
disclosed in the prospectus, including the total number of Shares subject to the
Pre-IPO Option Plan, the exercise price per Share, the potential dilution effect on the
shareholding and impact on earnings per Share upon full exercise of the options
granted under the Pre-IPO Option Plan. The Directors consider that the information
that is reasonably necessary for potential investors to make an informed assessment
in their investment decision making process has been included in the prospectus.

In light of the above, our Directors are of the view that the grant of the waiver and
exemption sought under this application will not prejudice the interest of the investing public.

The Stock Exchange has agreed to grant to our Company a waiver under the Listing Rules
on the conditions that:

(a) on an individual basis, full details of the options granted under the Pre-IPO Option
Plan to each of the Directors, the senior management, connected person of the
Company (including Mr. Zheng Tao and Mr. Xiang Zheng as executive Directors and
senior management of the Company, and Mr. Xiang Wang and Mr. Zhang Jun as
connected persons of the Company) have been disclosed in this prospectus, such
details to include all the particulars required under Rule 17.02(1)(b) of, and
paragraph 27 of Appendix 1A to, the Listing Rules, and paragraph 10 of Part I of the
Third Schedule to the Companies (Winding Up and Miscellaneous Provisions)
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(b)

(©

(d)

(e)

()

Ordinance, grantees that have been granted options to subscribe for 24,500 Shares
(being 245,000 Shares immediately following the completion of the Share
Subdivision) or above have been also disclosed in this prospectus;

in respect of the options granted under the Pre-IPO Option Plan to remaining
grantees (being the other grantees who are not Directors, the senior management,
connected person of the Company or grantees that have been granted options to
subscribe for less than 24,500 Shares (being 245,000 Shares immediately following
the completion of the Share Subdivision) or above), disclosure has been made, on
an aggregate basis, categorized into lots based on the number of Shares underlying
the options granted to each individual grantee, being (a) 10 to 9,990 Shares (after
Share Subdivision), (b) 10,000 to 99,990 Shares (after Share Subdivision) and (c)
100,000 to 244,990 Shares (after Share Subdivision). For each lot, the following
disclosure will be made on an aggregated basis: (1) the aggregate number of
grantees and number of Shares underlying the options under the Pre-IPO Option
Plan, (2) the consideration paid for the grant of the options under the Pre-IPO Option
Plan and (3) the exercise period and the exercise price of the options granted under
the Pre-IPO Option Plan, in this prospectus;

aggregate number of Shares underlying the options granted under the Pre-IPO
Option Plan and the percentage to the Company’s total issued share capital
represented by such number of Shares as of the Latest Practicable Date have been
disclosed in “Statutory and General Information — D. Pre-IPO Option Plan” in
Appendix IV;

the potential dilution effect and impact on earnings per Share upon the full exercise
of the options under the Pre-IPO Option Plan has been disclosed in “Statutory and

General Information — D. Pre-IPO Option Plan” in Appendix IV;

a summary of the major terms of the Pre-IPO Option Plan has been disclosed in
“Statutory and General Information — D. Pre-IPO Option Plan” in Appendix 1V,

the particulars of the waiver are set out in this prospectus and this prospectus will
be issued on or before May 15, 2023;
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(2)

(h)

a list of all the grantees (including those persons referred to in sub-paragraph (a)
above) containing all the particulars as required under Rule 17.02(1)(b) and
paragraph 27 of Appendix 1A to the Listing Rules and paragraph 10 of Part I of the
Third Schedule to the Companies (Winding Up and Miscellaneous Provisions)
Ordinance will be made available for public inspection in accordance with the
section headed “Documents Delivered to the Registrar of Companies in Hong Kong
and Available on Display” in Appendix V; and

SFC agreed to grant to our company a certificate of exemption under section 342A
of the Companies (Winding Up and Miscellaneous Provisions) Ordinance exempting
our Company from strict compliance with paragraph 10(d) of Part I of the Third
Schedule to the Companies (Winding Up and Miscellaneous Provisions) Ordinance.

The SFC has agreed to grant to our Company a certificate of exemption under section

342A of the Companies (Winding Up and Miscellaneous Provisions) Ordinance exempting our

Company from strict compliance with paragraph 10(d) of part I of the Third Schedule to the

Companies (Winding up and Miscellaneous Provisions) Ordinance on the conditions that:

(@)

(b)

on an individual basis, full details of the options granted under the Pre-IPO Option
Plan to each of the Directors, the senior management, connected person of the
Company (including Mr. Zheng Tao and Mr. Xiang Zheng as executive Directors and
senior management of the Company, and Mr. Xiang Wang and Mr. Zhang Jun as
connected persons of the Company) and grantees that have been granted options to
subscribe for 24,500 Shares (being 245,000 Shares immediately following the
completion of the Share Subdivision) or above have been disclosed in this
prospectus, such details to include all the particulars required under paragraph 10 of
Part T of the Third Schedule to the Companies (Winding Up and Miscellaneous
Provisions) Ordinance;

in respect of the options granted under the Pre-IPO Option Plan to remaining
grantees (being the other grantees who are not Directors, the senior management,
connected person of the Company or grantees that have been granted options to
subscribe for 24,500 Shares (being 245,000 Shares immediately following the
completion of the Share Subdivision) or above), disclosure has been made, on an
aggregate basis, categorized into lots based on the number of Shares underlying the
options granted to each individual grantee, being (a) 10 to 9,990 Shares (after Share
Subdivision), (b) 10,000 to 99,990 Shares (after Share Subdivision) and (¢) 100,000
to 244,990 Shares (after Share Subdivision). For each lot, the following disclosure
will be made on an aggregated basis: (1) the aggregate number of grantees and
number of Shares underlying the options under the Pre-IPO Option Plan, (2) the
consideration paid for the grant of the options under the Pre-IPO Option Plan and
(3) the exercise period and the exercise price of the options granted under the
Pre-IPO Option Plan, in this prospectus;
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(c) a list of all the grantees (including those persons referred to in sub-paragraph (a)
above) who have been granted the options under the Pre-IPO Option Plan,
containing all the particulars as required in paragraph 10 of Part I of the Third
Schedule to the Companies (Winding Up and Miscellaneous Provisions) Ordinance,
will be made available for public inspection in accordance with the section headed
“Documents Delivered to the Registrar of Companies in Hong Kong and Available
on Display” in Appendix V; and

(d) the particulars of the exemption are set out in this prospectus and this prospectus
will be issued on or before May 15, 2023.

Further details of the Pre-IPO Option Plan are set out in the section headed “Appendix
IV — Statutory and General Information — D. Pre-IPO Option Plan.”
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INFORMATION ABOUT THIS PROSPECTUS AND THE GLOBAL OFFERING

DIRECTORS’ RESPONSIBILITY STATEMENT

This prospectus, for which the Directors (including any proposed director who is named
as such in this prospectus) collectively and individually accept full responsibility, includes
particulars given in compliance with the Companies (Winding Up and Miscellaneous
Provisions) Ordinance, the Securities and Futures (Stock Market Listing) Rules (Chapter 571V
of the Laws of Hong Kong) and the Listing Rules for the purpose of giving information to the
public with regard to our Group. The Directors, having made all reasonable enquiries, confirm
that to the best of their knowledge and belief the information contained in this prospectus is
accurate and complete in all material respects and not misleading or deceptive, and there are
no other matters the omission of which would make any statement herein or this prospectus
misleading.

INFORMATION ON THE GLOBAL OFFERING

This prospectus is published solely in connection with the Hong Kong Public Offering,
which forms part of the Global Offering. For applicants under the Hong Kong Public Offering,
this prospectus and the GREEN Application Form set out the terms and conditions of the Hong
Kong Public Offering.

The Hong Kong Offer Shares are offered solely on the basis of the information contained
and representations made in this prospectus and the GREEN Application Form and on the
terms and subject to the conditions set out herein and therein. No person is authorized to give
any information in connection with the Global Offering or to make any representation not
contained in this prospectus, and any information or representation not contained herein must
not be relied upon as having been authorized by our Company, the Sole Overall Coordinator,
Joint Global Coordinators, the Joint Bookrunners, the Joint Lead Managers, the Sole Sponsor
and any of the Underwriters, any of their respective directors, agents, employees or advisors
or any other party involved in the Global Offering.

Neither the delivery of this prospectus nor any offering, sale or delivery made in
connection with the Shares should, under any circumstances, constitute a representation that
there has been no change or development reasonably likely to involve a change in our affairs
since the date of this prospectus or imply that the information contained in this prospectus is
correct as of any date subsequent to the date of this prospectus.

UNDERWRITING

The Listing is sponsored by the Sole Sponsor and the Global Offering is managed by the
Sole Overall Coordinator. The Hong Kong Public Offering is fully underwritten by the Hong
Kong Underwriters under the terms and conditions of the Hong Kong Underwriting Agreement
and is subject to us (for ourselves and on behalf of the Selling Shareholders) and the Sole
Overall Coordinator (for itself and on behalf of the Hong Kong Underwriters) agreeing on the
Offer Price. The International Offering is expected to be fully underwritten by the International
Underwriters subject to the terms and conditions of the International Underwriting Agreement,
which is expected to be entered into on or around the Price Determination Date.
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DETERMINATION OF THE OFFER PRICE

The Offer Price is expected to be determined between the Sole Overall Coordinator (for
itself and on behalf of the Underwriters) and our Company (for ourselves and on behalf of the
Selling Shareholders) on the Price Determination Date. The Price Determination Date is
expected to be on or around Thursday, May 18, 2023 and, in any event not later than Monday,
May 22, 2023 (unless otherwise determined between the Sole Overall Coordinator (for itself
and on behalf of the Underwriters) and our Company (for ourselves and on behalf of the Selling
Shareholders)). If, for any reason, the Offer Price is not agreed among us (for ourselves and
on behalf of the Selling Shareholders) and the Sole Overall Coordinator (for itself and on
behalf of the Hong Kong Underwriters), the Global Offering will not proceed and will lapse.
For full information about the Underwriters and the underwriting arrangements, please see the
section headed “Underwriting” in this prospectus.

PROCEDURES FOR APPLICATION FOR THE HONG KONG OFFER SHARES

The procedures for applying for the Hong Kong Offer Shares are set forth in the section
headed “How to Apply for the Hong Kong Offer Shares” in this prospectus and the GREEN
Application Form.

STRUCTURE AND CONDITIONS OF THE GLOBAL OFFERING

Details of the structure of the Global Offering, including its conditions, are set out in the
section headed “Structure and Condition of the Global Offering” in this prospectus.

OVER-ALLOTMENT AND STABILIZATION

Details of the arrangements relating to the Over-allotment Option and stabilization are set
out in the section headed “Structure and Condition of the Global Offering” in this prospectus.

RESTRICTIONS ON OFFER AND SALE OF THE OFFER SHARES

Each person acquiring the Hong Kong Offer Shares under the Hong Kong Public Offering
will be required to, or be deemed by his acquisition of Offer Shares to, confirm that he is aware
of the restrictions on offers and sales of the Offer Shares described in this prospectus and the
GREEN Application Form.

No action has been taken to permit a public offering of the Offer Shares or the general
distribution of this prospectus in any jurisdiction other than in Hong Kong. Accordingly, this
prospectus may not be used for the purposes of, and does not constitute, an offer or invitation
in any jurisdiction or in any circumstances in which such an offer or invitation is not authorized
or to any person to whom it is unlawful to make such an offer or invitation. The distribution
of this prospectus and the GREEN Application Form and the offering of the Offer Shares in
other jurisdictions are subject to restrictions and may not be made except as permitted under
the applicable securities laws of such jurisdictions and pursuant to registration with or
authorization by the relevant securities regulatory authorities or an exemption therefrom.
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APPLICATION FOR LISTING ON THE STOCK EXCHANGE

We have applied to the Stock Exchange for the granting of the listing of, and permission
to deal in, the Shares in issue and to be issued pursuant to Global Offering (including the
Shares which may be issued pursuant to the exercise of the Over-allotment Option and any
option that may be issued pursuant to the Pre-IPO Option Plan).

No part of our share or loan capital is listed on or dealt in on any other stock exchange
and no such listing or permission to list is being or proposed to be sought in the near future.

Under section 44B(1) of the Companies (Winding Up and Miscellaneous Provisions)
Ordinance, any allotment made in respect of any application will be invalid if the listing of,
and permission to deal in, the Shares on the Stock Exchange is refused before the expiration
of three weeks from the date of the closing of the application lists, or such longer period (not
exceeding six weeks) as may, within the said three weeks, be notified to the Company by or
on behalf of the Stock Exchange.

COMMENCEMENT OF DEALINGS IN THE SHARES

Dealings in the Shares on the Stock Exchange are expected to commence on Thursday,
May 25, 2023. The Shares will be traded in board lots of 500 Shares each. The stock code of
the Shares will be 2416.

SHARES WILL BE ELIGIBLE FOR ADMISSION INTO CCASS

If the Stock Exchange grants the listing of, and permission to deal in, the Shares and we
comply with the stock admission requirements of HKSCC, the Shares will be accepted as
eligible securities by HKSCC for deposit, clearance and settlement in CCASS with effect from
the Listing Date or any other date as determined by HKSCC. Settlement of transactions
between participants of the Stock Exchange is required to take place in CCASS on the second
settlement day after any trading day.

All activities under CCASS are subject to the General Rules of CCASS and CCASS
Operational Procedures in effect from time to time.

Investors should seek the advice of their stockbroker or other professional advisor for
details of the settlement arrangement as such arrangements may affect their rights and interests.
All necessary arrangements have been made to enable the Shares to be admitted into CCASS.

PROFESSIONAL TAX ADVICE RECOMMENDED

You should consult your professional advisors if you are in any doubt as to the taxation
implications of subscribing for, purchasing, holding or disposing of, or dealing in, the Shares
or exercising any rights attaching to the Shares. We emphasize that none of us, the Selling
Shareholders, the Sole Sponsor, the Sole Overall Coordinator, Joint Global Coordinators, the
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Joint Bookrunners, Joint Lead Managers, the Underwriters, any of our or their respective
directors, officers or representatives or any other person involved in the Global Offering
accepts responsibility for any tax effects or liabilities resulting from your subscription,
purchase, holding or disposing of, or dealing in, the Shares or your exercise of any rights
attaching to the Shares.

REGISTER OF SHAREHOLDERS AND STAMP DUTY

Our principal register of members will be maintained by our principal registrar, Maples
Fund Services (Cayman) Limited, in the Cayman Islands and our Hong Kong register of
members will be maintained by our Hong Kong Share Registrar, Computershare Hong Kong
Investor Services Limited, in Hong Kong.

All Offer Shares issued pursuant to applications made in the Hong Kong Public Offering
and the International Offering will be registered on our Hong Kong register of members.
Dealings in the Shares registered on our Hong Kong register of members will be subject to
Hong Kong stamp duty. For further details of Hong Kong stamp duty, please seek professional
tax advice.

EXCHANGE RATE CONVERSION

Solely for your convenience, this prospectus contains translations among certain amounts
denominated in Renminbi, Hong Kong dollars and U.S. dollars.

Unless otherwise specified, amounts denominated in Hong Kong dollars and Renminbi
have been translated, for the purpose of illustration only, into U.S. dollars in this prospectus
at the following exchange rates:

HK$1.00: RMBO0.8806

US$1.00: RMB6.9114

US$1.00: HK$7.8486

The above exchange rates were quoted by the People’s Bank of China for foreign
exchange transactions.

No representation is made that any amounts in Renminbi, Hong Kong dollars or U.S.

dollars can be or could have been at the relevant dates converted at the above rates or any other
rates or at all.
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ROUNDING

Certain amounts and percentage figures included in this prospectus have been subject to
rounding adjustments. Accordingly, figures shown as totals in certain tables may not be an
arithmetic aggregation of the figures preceding them. Any discrepancies in any table or chart
between the total shown and the sum of the amounts listed are due to rounding.

LANGUAGE

If there is any inconsistency between the English version of this prospectus and the
Chinese translation of this prospectus, the English version of this prospectus shall prevail
unless otherwise stated. However, if there is any inconsistency between the names of any of
the entities mentioned in the English version of this prospectus which are not in the English
language and their English translations, the names in their respective original language shall
prevail.
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DIRECTORS AND PARTIES INVOLVED IN THE GLOBAL OFFERING

DIRECTORS
Name Address Nationality
Executive Directors

Dr. Ji Pengcheng Room 202, Building 6 Chinese
(RMEHE) Anning Huating Area 1
Haidian District
Beijing
PRC

Mr. Zhang Bin Room 1802, Building 15 Chinese
(5FHR) Huaqing Jiayuan Community
Haidian District
Beijing
PRC

Mr. Zheng Tao Room 1205, Building 945 Chinese
(W #R) Zhongguancun Southeast Community
Haidian District
Beijing
PRC

Mr. Xiang Zheng No. 1-8, Jingfeng Garden Chinese
(a1 iE) 1 Xindian Road
Chaoyang District
Beijing
PRC

Independent non-executive Directors

Mr. Hong Weili Room 201, No. 33, Lane 885 Chinese
(B T7) Qinzhou North Road
Xuhui District
Shanghai
PRC
Mr. Song Shiji Room 601, Unit 4, No. 5 Building Chinese
(K1) Xueqingyuan Community
Haidian District
Beijing
PRC
Mr. Wang Jingbo Hampton Place Chinese
(E#HE) 18 Hoi Fan Road (Hong Kong)
Tai Kok Tsui
Kowloon
Hong Kong
Ms. Li Dan Room 2304, Unit 1, Building 19 Chinese
(FFh Shuangqingyuan
Haidian District
Beijing
PRC
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DIRECTORS AND PARTIES INVOLVED IN THE GLOBAL OFFERING

PARTIES INVOLVED IN THE GLOBAL OFFERING

Sole Sponsor, Sole Overall Coordinator China International Capital Corporation
and Sponsor - OC Hong Kong Securities Limited
29/F, One International Finance Centre
1 Harbour View Street
Central
Hong Kong

Joint Global Coordinators China International Capital Corporation
Hong Kong Securities Limited
29/F, One International Finance Centre
1 Harbour View Street
Central
Hong Kong

Credit Suisse (Hong Kong) Limited
Level 88, International

Commerce Centre

1 Austin Road West

Kowloon

Hong Kong

CLSA Limited
18/F One Pacific Place
88 Queensway

Hong Kong
Joint Bookrunners and China International Capital Corporation
Joint Lead Managers Hong Kong Securities Limited

29/F, One International Finance Centre
1 Harbour View Street

Central

Hong Kong

Credit Suisse (Hong Kong) Limited
Level 88, International

Commerce Centre

1 Austin Road West

Kowloon

Hong Kong
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CLSA Limited

18/F One Pacific Place
88 Queensway

Hong Kong

Futu Securities International
(Hong Kong) Limited

Unit C1-2, 13/F, United Centre,
95 Queensway

Hong Kong

Dongxing Securities (Hong Kong)
Company Limited

Room 7503B-7504, 75/F, International
Commerce Centre

1 Austin Road West

Kowloon

Hong Kong

Tiger Brokers (HK) Global Limited
1/F, FWD Financial Centre

308 Des Voeux Road Central

Hong Kong

Valuable Capital Limited

2808, 28/F, China Merchants Tower
Shun Tak Centre

168-200 Connaught Road Central
Hong Kong

Capital Market Intermediaries China International Capital Corporation
Hong Kong Securities Limited
29/F, One International Finance Centre
1 Harbour View Street
Central
Hong Kong

Credit Suisse (Hong Kong) Limited
Level 88, International

Commerce Centre

1 Austin Road West

Kowloon

Hong Kong
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CLSA Limited

18/F One Pacific Place
88 Queensway

Hong Kong

Futu Securities International
(Hong Kong) Limited

Unit C1-2, 13/F, United Centre,
95 Queensway

Hong Kong

Dongxing Securities (Hong Kong)
Company Limited

Room 7503B-7504, 75/F, International
Commerce Centre

1 Austin Road West

Kowloon

Hong Kong

Tiger Brokers (HK) Global Limited
1/F, FWD Financial Centre

308 Des Voeux Road Central

Hong Kong

Valuable Capital Limited

2808, 28/F, China Merchants Tower
Shun Tak Centre

168-200 Connaught Road Central
Hong Kong

Auditor and Reporting Accountants Deloitte Touche Tohmatsu
Certified Public Accountants
Registered Public Interest Entity Auditors
35/F, One Pacific Place
88 Queensway
Hong Kong

Legal Advisors to the Company As to Hong Kong and U.S. laws:
Clifford Chance
27/F, Jardine House
One Connaught Place
Central
Hong Kong
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As to PRC law:

Shihui Partners

42/F, Tower C, Beijing Yintai Centre
No. 2 Jianguomenwai Avenue
Chaoyang District

Beijing

PRC

As to Cayman Islands law:
Harney Westwood & Riegels
3501, The Centre

99 Queen’s Road Central
Hong Kong

Legal Advisors to the Sole Sponsor and As to Hong Kong and U.S. laws:
the Underwriter Wilson Sonsini Goodrich & Rosati
Suite 1509, 15/F, Jardine House
I Connaught Place
Central
Hong Kong

As to PRC law:

CM Law Firm

2805, Plaza 66 Tower 2
1366 West Nanjing Road
Shanghai

PRC

Industry Consultant Frost & Sullivan (Beijing) Inc.,
Shanghai Branch Co.
Suite 2504 Wheelock Square
1717 Nanjing West Road
Shanghai
PRC

Compliance Adviser Somerley Capital Limited
20/F, China Building
29 Queen’s Road Central
Hong Kong

Receiving Bank Bank of China (Hong Kong) Limited

1 Garden Road
Hong Kong
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Registered Office

Head Office and Principal Place of
Business in PRC

Principal Place of Business in Hong Kong

Company’s Website

Joint Company Secretaries

Authorised Representatives

Suite #4-210, Governors Square
23 Lime Tree Bay Avenue

PO Box 32311

Grand Cayman KY1-1209
Cayman Islands

Edianyun Building
No.41 Xixiaokou Road
Haidian District
Beijing

PRC

31/F, Tower Two

Times Square, 1 Matheson Street
Causeway Bay

Hong Kong

https://edianyun.com/

Ms. Qiao Yanan (& fEAH)
Edianyun Building
No.41 Xixiaokou Road
Haidian District

Beijing

PRC

Ms. Chu Cheuk Ting (R H1#)
31/F, Tower Two

Times Square, 1 Matheson Street
Causeway Bay

Hong Kong

Mr. Xiang Zheng ([AIfiF)
Edianyun Building
No.41 Xixiaokou Road
Haidian District

Beijing

PRC

Ms. Chu Cheuk Ting (4 5115)
31/F, Tower Two

Times Square, 1 Matheson Street
Causeway Bay

Hong Kong
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Audit Committee Mr. Wang Jingbo (F##¥) (Chairman)
Mr. Hong Weili (#t1&17)
Ms. Li Dan (Z})

Nomination Committee Dr. Ji Pengcheng (ALMERE) (Chairman)
Mr. Wang Jingbo (F##)
Mr. Hong Weili (31 17)

Remuneration Committee Mr. Wang Jingbo (E &) (Chairman)
Dr. Ji Pengcheng (4CHEFE)
Mr. Hong Weili (#Lf& 7))

Compliance Adviser Somerley Capital Limited
20/F, China Building
29 Queen’s Road Central
Hong Kong

Hong Kong Share Registrar Computershare Hong Kong Investor
Services Limited
Shops 1712-1716, 17th Floor
Hopewell Centre
183 Queen’s Road East

Wan Chai
Hong Kong
Cayman Islands Principal Share Maples Fund Services (Cayman) Limited
Registrar and Transfer Office PO Box 1093

Boundary Hall

Cricket Square

Grand Cayman, KY1-1102
Cayman Islands

Principal Banks China Merchants Bank Co., Ltd., Beijing
Tsinghua Garden Branch
Ziguang Building
No. 1 Yard Zhongguancun East Road
Haidian District
Beijing
PRC

China Merchants Bank Co., Ltd., Beijing
Shangdi Sub-branch

Ground floor, Block B, No. 2 Building

No. 1 Yard Nongda South Road

Haidian District

Beijing

PRC

Bank of China (Hong Kong) Limited
Bank of China Tower

1 Garden Road

Hong Kong
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INDUSTRY OVERVIEW

This and other sections of this prospectus contain information relating to the
industry in which we operate. Certain information and statistics set forth in this section
have been extracted from the Frost & Sullivan Report issued by Frost & Sullivan, an
independent market research agency, which we commissioned, and from various official
government publications and other publicly available publications. Information and
statistics from official government sources have not been independently verified by us, the
Sole Sponsor, the Sole Overall Coordinator, the Joint Global Coordinators, the Joint
Bookrunners, the Joint Lead Managers, the Underwriters or any of our or their respective
directors, officers or representatives, and no representation is given as to their accuracy.
For discussion of risks relating to our industries, see “Risk Factors — Risks Relating to

Our Business and Industry.”

OVERVIEW OF CHINA’S ENTERPRISE IT SERVICE MARKET

Enterprise IT services refer to the comprehensive service set which enables a company to
perform its business through digitalized tools and resources, including computation hardware,
network set ups, application software and related maintenance services. The enterprise IT
service market in China has experienced rapid growth in recent years, driven by increasing IT

spending as a result of growing number of enterprises and their increased digitalization needs.

The number of enterprises in China increased significantly from 30.3 million in 2017 to
48.8 million in 2021, representing a CAGR of 12.6%, and is expected to reach 84.0 million in
2026 at a CAGR of 11.5% from 2021 to 2026. SMEs are an important part of enterprises in
China and one of the main growth engines of the national economy. In 2021, the total number
of SMEs in China accounted for more than 99.8% of the total number of registered enterprises
in China. With a stable economic environment and government support, SMEs in China are
developing rapidly. According to Frost & Sullivan, the number of SMEs in China grew from
30.3 million in 2017 to 48.8 million in 2021 at a CAGR of 12.7%, and is expected to reach 84.0
million in 2026 at a CAGR of 11.5% from 2021 to 2026.

Driven by digital transformation, enterprises IT spending in China has grown steadily.
According to Frost & Sullivan, China’s enterprise IT spending increased from RMB2,660.1
billion in 2017 to RMB3,262.7 billion in 2021, representing a CAGR of 5.2%, and is expected
to reach RMB4,349.8 billion in 2026 at a CAGR of 5.9% from 2021 to 2026.
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China Enterprise IT Spending
RMB Billion, 2017-2026E

2017-2021 2021-2026E

CAGR 5.2% 5.9%

4,349.8
4,142.7

,847.
1.455.3 3,649.4 3,847.6
32627 T

29908 3.040.1 3,081.9

2,660.1

2017 2018 2019 2020 2021  2022E  2023E  2024E 2025E  2026E

Source: Frost & Sullivan

Enterprises’ spending on PC has long been an important part of the enterprises’ IT
spending, and has remained stable over time. According to Frost & Sullivan, enterprises’
computers in active use increased steadily from 111.4 million in 2017 to 117.0 million in 2021,
and is expected to reach 120.5 million in 2026.

ENTERPRISE OFFICE IT SERVICE INDUSTRY
Overview

From the perspective of IT service users and usage scenarios, enterprise I'T service market
can be further divided into the enterprise external IT service segment and enterprise office IT
service segment. Enterprise external IT services refer to the services provided to enterprises to
support the product and service delivery to the customers of the enterprises. The common
external IT service providers include, among others, data center companies and cloud service
companies. Enterprise office IT services refer to the services provided to enterprises’
employees fulfilling the IT demand for the purpose of carrying out business operations,
including all spending related to office software and hardware. Enterprise office IT services
have a huge market with steady growth. According to Frost & Sullivan, the market size of
enterprise office IT services increased from RMB146.6 billion in 2017 to RMB156.0 billion in
2021 and is expected to reach RMB213.9 billion in 2026. The main threats and challenges
facing the enterprise office IT industry in China include limited service coverage, SMEs’ cost
burdens, and the potential cybersecurity risks involved:

. Limited service coverage. Traditional enterprise office IT service providers merely
focus on basic IT services, such as hardware customization, maintenance and
software installation while lacking the capability of delivering managed IT services,
including software and system maintenance and data services, to address customers’
diverse office IT needs.

. SMEs’ cost burdens. SMEs may encounter financial difficulty with affording the

cost of enterprise office IT services, including initial acquisition of equipment,
operation and upgrading of system, internal maintenance, and equipment recycling.
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. Cybersecurity risks. Data erasing and network security management require strong
technical expertise. Compared to large PC brands that generally have established
technical teams, traditional device rental companies and downstream players have
much weaker research and technical support for cybersecurity risk control when
recycling PCs in preparation for the next round, resulting in high risk for companies.

Other threats and challenges on China’s enterprise office IT service segment also include
the negative influence brought by COVID-19 and the rise of remote cloud-office mode. Due
to the lasting impact and strict guidance of COVID-19, the social business growth might face
more uncertainties, especially to SMEs as they have limited risk bearing capabilities. The
slowed growth of enterprise could bring directly challenges to China’s enterprise office IT
service market, resulting in lower enterprise serviceable size and smaller budget. Also, as the
remote work style become widely-accepted, cloud-office mode may decrease the dependency
of enterprise-owned PCs to the employees. However, due to the solid regulations of internal
cyber risk control, most companies would still insist on the enterprise-managed device only to
realize the sound backstage supervision and monitoring.

Based on service delivery modes, the enterprise office IT service market can be further
divided into the direct buyout mode and usage-based mode. Direct buyout mode usually refers
to the direct purchase of IT devices and permanent software licensing from PC brands, software
vendors and distributors. Usage-based mode usually refers to a more flexible service mode
compared with the direct buyout mode. It meets the on-demand business operation needs of
enterprises with a pricing based on actual usage of IT resources.

Market Size of Enterprise Office IT Service Market in China
RMB Billion, 2017-2026E

CAGR 2017-2021 2021-2026E
Total 1.6% 6.5%
Usage-based mode  37.4% 40.2%
Direct-buyout mode 0.8% 3.4%
"""""""""""""""""""""""""" 213.9
200.0
185.5 37.7
173.4 29.2

163.7 ’ 21.5
15.2

146.6 147.9
2.0 2.3

2017 2018 2019 2020 2021  2022E  2023E 2024E 2025E 2026E
Usage-based mode —@— Penetration Rate of usage-based mode

I Direct-buyout mode

Source: Frost & Sullivan
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In 2021, the market size of the overall enterprise office IT service industry has reached
RMB156.0 billion, representing a stable growth of 1.6% from 2016 to 2021. In 2026, the
overall enterprise office IT service is expected to reach RMB213.9 billion, representing a
CAGR of 6.5%. The expected greater growth is due to the greater popularity of usage-based
mode welcomed by the SMEs, and greater business confidence in the post COVID-19’s time.

The direct-buyout mode represents the vast majority of China’s enterprise office IT
service. As a result, PC brands are expected to maintain their positions as leading players in
the overall enterprise office IT services market. The top five players in 2021 are Lenovo Group
Limited, Dell Technologies INC., HP INC., ASUSTek Computer Inc., and Acer INC,
representing at least 70% market shares in aggregate in China’s overall enterprise office IT
services market, according to Frost & Sullivan.

Traditionally, enterprises, especially SMEs, in China mainly obtain office IT services by
adopting the direct buyout service mode, which had several long-standing pain points in the
industry.

. Limited IT operating capability: Under the traditional office IT direct buyout
mode, enterprises bear the burden of their office IT operations, which distracts them
from their core business growth. With limited in-house office IT support and
resources, it is challenging for SMEs to manage and maintain their office IT
efficiently. In line with the digital transformation process, enterprises’ needs in
office IT services evolve as they often lack enough in-house technicians with
sufficient expertise to handle the increasingly complicated operational and
maintenance requests arising under various business scenarios in a timely manner.
For example, it could be unduly burdensome for enterprises to provide their
employees with 24/7 on-site or remote technical support across different locations.

. Lack of external technical support: Faced with the challenges brought by
increasingly complex office IT infrastructure and limited IT operating capability,
enterprises turn to external service providers for technical support. However, under
the direct buyout mode, PC brands and distributors generally only provide limited
after-sales services for sold devices, such as hardware customization, maintenance,
and software installation upon customers’ requests, instead of ongoing IT operation
services as their business focus is to promote sales of new devices. As a result, under
the direct buyout mode, the external technical support cannot fully meet the needs
of enterprises for comprehensive IT services.

. Hidden costs and inconsistent service quality: Customers who lack professional
guidance and expertise are at higher risks of incurring hidden costs and/or
inconsistent service quality during the process of seeking stable office solutions. In
the absence of one-stop comprehensive services that guarantee the service level,
customers have to engage different service providers in each step of services, such
as device procurement, IT inspections, set-up, back-up, upgrades and device
recycling. This process can be lengthy and complex, resulting in increasing
difficulty for SMEs with needs for budgetary control.
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. Device redundancy: Fast-growing SMEs typically require flexibility in office IT
devices and services, as their business, scale and staffing headcount are subject to
frequent adjustment. Due to the inflexibility of the traditional office IT direct buyout
mode, SMEs have to purchase a certain number of additional devices to prepare for
potential seasonal peak demand and serve as alternatives in case of device
malfunction, which inevitably leads to a large number of devices lying idle. In
addition, using the traditional office IT direct buyout mode, it is challenging for
SMEs to dispose of obsolete devices and replace or upgrade used devices in a
commercially favorable and efficient manner.

Since the usage-based mode has helped SMEs to address the aforementioned pain points,
it has gradually become a popular solution favored by increasing numbers of enterprises,
especially SMEs, in China. According to Frost & Sullivan, despite the impact of the COVID-19
pandemic, the number of SMEs in China has grown from 44 million in 2020 to 49 million in
2021. The office IT services market in China is expected to further expand, with the number
of SMEs increasing to approximately 80 million in 2026, presenting even greater business
opportunities. In addition, with the trend of digitalized business operation and remote working,
most companies, including SMEs, are assigning computers to their staff for internal
communication and external business needs. Fexible, usage-based office IT solutions, with
their flexible payments and IT services covering all major stages of the use of devices, are
appealing to SMEs that typically have limited business size and office IT operating
capabilities.

As illustrated in the chart below, the usage-based office IT market in China is still in an
early stage of development compared to that in the United States. According to Frost &
Sullivan, in 2021, the market size of the usage-based segment accounted for only 4.5% of
China’s enterprise office IT service market in terms of revenue, which was significantly lower
than that of 53.0% in the U.S. market. In 2021, the usage-based office IT market had a
penetration rate of 3.2% in terms of the number of devices, significantly lower than that of
60.0% in the U.S. market.

Market Share of Usage-based segment in Enterprise Office IT Service Market, China and the U.S.

%, 2021
60.0%
53.0%
4.5% 32%
IS [
In terms of Market Billing, 2021 In terms of Device Numbers, 2021

M China The US

Source: Frost & Sullivan
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The comparatively low market share and market penetration rate indicate enormous
growth potential for the usage-based office IT market. According to Frost & Sullivan, the
usage-based office IT market increased from RMB2.0 billion in 2017 to RMB7.0 billion in
2021, at a CAGR of 37.4%, and is expected to reach RMB37.7 billion in 2026 with a CAGR
of 40.2% from 2021 to 2026. The usage-based office IT market is expected to be the fastest
growing market segment of the enterprise office IT service industry, according to Frost &
Sullivan.

USAGE-BASED OFFICE IT MARKET IN CHINA
Overview

Based on availability of managed IT services, the usage-based office IT market can be
further divided into device rental service segment and office IT integrated solution segment.

. Device rental service: Enterprises make regular payments to the IT devices rental
companies to acquire the right to use the devices. IT devices rental companies
provide IT devices and offer basic maintenance leveraging third-party service
capability.

. Office IT integrated solution: By subscribing to office IT integrated solutions,
enterprises receive both office IT devices and managed IT services from service
providers. The subscription pack usually includes (a) IT devices installed with
systems and software, and (b) managed IT services including device configuration,
device/engineer deployment, operation and maintenance support, performance
optimization, and device management services. This type of service is enabled by
service providers’ comprehensive front-end technical supports under the managed
IT service model empowering enterprise customers’ office IT operations,
remanufacturing technology extending devices’ service life, and digitalized back-
end operation architecture empowering service providers’ overall operation. The
subscription method for office IT integrated solutions was primarily offered by
market players in the usage-based office IT market and has been increasingly
employed commercially since 2016.

Although the device rental service has solved the problem of large fixed-asset expenses,
it generally lacks the ability to fundamentally meet the needs of enterprises for productivity
and efficiency of office IT operations. With the enterprise employees’ expectation of internal
IT support gradually shifting from the basic break/fix tasks to productivity-oriented services,
employees who encounter office IT problems during daily operations often need technicians to
provide efficient services within a short response time. However, according to Frost &
Sullivan, traditional device rental service providers typically offer a very limited scope of
services including office IT device rental and software pre-installment, as well as basic
maintenance for their leased hardware devices by engaging third parties, such as PC brands
after-sales service network. Meanwhile, traditional device rental service providers are
generally unable to carry out software and system maintenance services or data services for the
use of IT devices, thus are facing challenges to meet enterprises’ growing needs for technical
and operational support.
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In contrast, the office IT integrated solution providers offer one-stop, stable and flexible
office IT services related to the use of IT devices, which meet customers’ diverse needs of
office IT for agility and flexibility in their business operations. In addition to the service scope
of traditional device rental service providers, office IT integrated solution providers offer
comprehensive managed IT services to meet the customer’s expected service level, covering
both hardware and software systems. A typical service pack comprises device configuration,
device/engineer deployment, operation and maintenance support, performance optimization,
and device management services, addressing customers’ needs through all stages of the use of
the devices. As a single point of contact for all enterprises’ IT needs, office IT integrated
solution providers save enterprises the trouble of engaging with multiple office IT suppliers.

The growth of the device rental service segment is expected to grind to a near halt while
the office IT integrated solution segment will serve as an important growth engine for the
usage-based office IT market. According to Frost & Sullivan, the market size of the office IT
integrated solution segment increased from RMBO0.4 billion in 2017 to RMBS5.1 billion in 2021,
representing a CAGR of 95.4%, and is expected to reach RMB36.1 billion in 2026 at a CAGR
of 47.9% from 2021 to 2026.

The following chart illustrates the historical and expected market size of the device rental

service segment and the office IT integrated solution segment as measured by revenue:

Market Size of Enterprise Office IT Service under Usage-based Model
RMB Billion, 2017-2026E

CAGR 2017-2021 2021-2026E
Total 37.4% 40.2%
Integrated Solution Mode 95.4% 47.9%
Rental Mode 3.8% -2.4%
37.7
Integrated Solution Mode
[ Rental Mode
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Source: Frost & Sullivan
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Growth Drivers of China’s Office IT Integrated Solution Market

. The increase in the number of SMEs in China and the rising demand for
digitalization drive further increase in IT spending. With a stable economic
environment and government support, SMEs in China are developing rapidly.
According to Frost & Sullivan, the number of SMEs in China grew from 30.3
million in 2017 to 48.8 million in 2021 at a CAGR of 12.7%, and is expected to
reach 84.0 million in 2026 at a CAGR of 11.5% from 2021 to 2026. Under the trend
of digital transformation, SMEs are looking to remain competitive and propel
growth with technology. Therefore, as SMEs become more sophisticated in office
IT, their demand for one-stop integrated IT services is also growing. The increase in
the number of SMEs in China and their rising IT demand in the course of digital

transformation drive further increase in IT spending.

. Demand for high-quality service offerings. As enterprises look to digitally
transform, they have moved beyond the stage of development where they only seek
to satisfy their basic needs for office IT devices, and have begun to pursue more
advanced and sophisticated office IT technologies. In addition, enterprises’ demands
for office IT are becoming more service oriented. Enterprises favor service
providers with the capability to provide one-stop solutions for their diverse office IT
needs. Consequently, the pay-as-you-go office IT integrated solution has become
increasingly popular among enterprises since it effectively solves the long-standing
pain points created by the traditional service providers focusing on selling devices.

. Service providers committed to delivering outstanding customer experience
through office IT integrated solutions. In the digital era, enterprises are more
informed than ever and each stage of their engagement with a service provider
affects their perception of the business and future purchases. Therefore, IT service
providers attach more importance on customer experience. Office IT integrated
solutions bring better customer experience and promote customer loyalty with its
one-stop, stable and flexible service offerings. Companies with strong back-end
operation architecture and proprietary remanufacturing capability are better
positioned to deliver office IT integrated solutions, and thus have the potential to
dominate the market.

. Sustainable growth driven by remanufacturing technology. Office IT integrated
solution providers normally have remanufacturing capability to enhance the
utilization of devices by extending their service life. With a prolonged life span, the
devices last longer in the circulation process and thus can be utilized to support more
customers’ subscription cycles, which not only allows office IT integrated solution
providers to increase profitability with lowered device depreciation costs but also
reduces electronic waste and realizes carbon reduction.
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Entry Barriers

. The know-how accumulated through substantial industry experience. Because of
the long and complex value chain in the office IT integrated solution industry, it is
onerous and time-consuming for new entrants to accumulate know-how, identify and
gain insights into the critical elements of business operations. For example, in order
to develop a competitive advantage, new entrants must have high-quality customer-
oriented services and back-end technical support, rich experience in large-scale
device operations to improve efficiency and expertise in remanufacturing
technology, such as chip-level repair capability. It is challenging for new entrants to
compete with market leaders who have accumulated know-how along the whole
value chain.

. Nationwide service capability. With the industry-wide shift in customer expectation
from the basic break/fix tasks to employee productivity-oriented services,
enterprises have an increasing requirement for office IT operation, which
necessitates a large and efficient team of engineers with relevant expertise. Without
an efficient internal operational architecture consisting of purpose-built systems to
recruit, train, dispatch engineers and implement quality control procedures to track
their service performance, it is challenging for new entrants to develop nationwide
service capability to provide high-quality customer service timely and efficiently.
Therefore, new entrants may have difficulties in gaining a competitive advantage in
this industry as it is hard to scale service business in the short term.

. Strong remanufacturing capability. Remanufacturing capability is essential for
office IT integrated solution providers to achieve profit growth and provide
affordable services to enterprise customers. Strong remanufacturing capability
requires expertise accumulated from years of experience in diagnosing, repairing,
implementing quality control and delivering. Therefore, it is challenging for new
entrants to maintain scalability, profitability and optimal service level without
strong remanufacturing capability.
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COMPETITIVE LANDSCAPE
China’s Usage-based Office IT Service Industry

According to Frost & Sullivan, the size of the usage-based office IT service industry in
China in terms of revenue in RMB7.0 billion in 2021. The top five players in the usage-based
office IT service industry in China accounted for an aggregate market share of 25.4%.
According to the same source, in 2021, our Group ranked first in the usage-based office IT
industry in China in terms of revenue, number of devices under service, and remanufacturing
capacity, respectively.

Ranking of China’s Enterprise Office IT service under Usage-based Mode, 2021 by Revenue

Ranking Company RMB in Million Market Share
2 LX Technology Group Limited” 218 3.1%
3 Lenovo Group Limited® 210 3.0%
4 HP INC.® 210 3.0%
5 Yanqu Information Technology Limited® 145 2.1%

Source: Frost & Sullivan

Notes:

(1) An enterprise office IT equipment operator with solutions covering IT device rental, IT technical services and
IT equipment recycling.

(2) A global company offering smart devices, including PCs, tablets and smart wearables, listed on the Hong Kong
Stock Exchange.

(3) A global company offering PCs, imaging and printing products, and other related technologies, services and
solutions, listed on the New York Stock Exchange.

(4)  An internet devices rental platform offering solutions that cover scenarios such as enterprise office IT, digital
technology and home appliances.

Ranking of China’s Enterprise Office IT service under ‘“Usage-based ”” Mode, 2021 by units in service

Ranking Company PC Device Unit in Service in China, thousand

2 LX Technology Group Limited // ~400
3 Lenovo Group Limited // 150-200

4 HP INC. // 150-200

5 Yanqu Information Technology Limited // 100-120

Source: Frost & Sullivan
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Ranking of China’s PC Re-manufacturing Service, 2021 by Volume

Ranking  Company

Capacity, thousand

1 The Group

2 LX Technology Group Limited

3 Foxconn Technology Group®

4 Guangda Technology Co.,Ltd.®

5 Lenovo Group Limited

/o

150-200
150-200

~120

Source: Frost & Sullivan

Notes:

(5)  Anelectronics manufacturer and technological solution provider in fields such as PC, cloud computing, mobile

devices and IoT, listed on the Hong Kong Stock Exchange.

(6) A PC design and manufacturing provider listed on the Taiwan Stock Exchange.

China’s Office IT Integrated Solution Industry

According to Frost & Sullivan, the size of the office IT integrated solution industry in
China in terms of revenue in 2021 was RMBS5.1 billion. The top five players in the office IT
integrated solution industry in China accounted for an aggregate market share of 33.6%.
According to the same source, in 2021, our Group ranked first in the office IT integrated

solution industry in China in terms of revenue.

Ranking of China’s Office IT Service Integrated Solution Market, 2021 by Revenue

Ranking Company

RMB in Million Market Share

2 LX Technology Group Limited
3 Lenovo Group Limited
4 HP INC.

5 Yanqu Information Technology Limited

218

190

180

125

4.3%

3.7%

35%

2.5%

Source: Frost & Sullivan
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SOURCES OF INFORMATION

In connection with the Global Offering, we have engaged Frost & Sullivan, an
independent market research consulting firm, to conduct a detailed analysis and prepare an
industry report on the market in China for (i) enterprise IT service, (ii) enterprise office IT
service and (iii) office IT integrated solution. Frost & Sullivan is an independent global
consulting firm founded in the United States in 1961. It is principally engaged in the provision
of market research consultancy services, conducting industry research, and providing market
and enterprise strategies and consultancy services across various industries. We incurred a total
of US$157,800 in fees and expenses in connection with the preparation of the Frost & Sullivan
Report. The payment of such amount was not contingent on our successful Global Offering or
on the results of the Frost & Sullivan Report. Except for the Frost & Sullivan Report, we did

not commission any other industry report in connection with the Global Offering.

We have extracted certain information from the Frost & Sullivan Report in this section
and elsewhere in this document to provide a comprehensive presentation of the markets in
which we operate. We believe such information facilitates an understanding of such markets for
potential investors. Our Directors confirm that, after taking reasonable care, there is no
material adverse change in the overall market information since the date of the Frost &
Sullivan Report that would materially qualify, contradict or have an adverse impact on such
information. For the avoidance of doubt, impacts of the COVID-19 outbreak have been taken
into account when compiling information in the Frost & Sullivan Report.

During the preparation of the Frost & Sullivan Report, Frost & Sullivan performed both
primary and secondary research, and obtained knowledge, statistics, information and industry
insights on the industry trends of the target research markets. Primary research involved
interviewing industry insiders such as leading market players, suppliers, customers and
recognized third-party industry associations. Secondary research involved reviewing company
reports, independent research reports, and data based on Frost & Sullivan’s own research
database. Frost & Sullivan has independently verified the information, but the accuracy of the
conclusions of its review largely relies on the accuracy of the information collected. Frost &
Sullivan’s research may be affected by the accuracy of assumptions used and the choice of
primary and secondary sources.
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The PRC laws and regulations that have a significant impact on our business operations

are set out below:
LAWS AND REGULATIONS RELATING TO AUCTION SEGMENT

According to the Auction Law of the People’s Republic of China ( {3 A\ R ILFIE4A
#1%) ) which was promulgated by the SCNPC on July 5, 1996 and implemented on January
1, 1997, and subsequently revised on August 28, 2004 and April 24, 2015, and the Measures
for the Administration of Auctions ( (IHEEEHHE) ) which was promulgated by the
MOFCOM on October 2, 1994 and implemented on October 2, 1994, and subsequently revised
on December 2, 2004, October 28, 2015 and November 30, 2019, no auction house shall engage
in any auction business before receiving an auction business license. Commercial departments
at local levels shall grant an enterprise that fulfills relevant requirements with the Approval
Certificate of Auction Business. If any articles or property rights are prohibited for sale by laws
or regulations, or their ownership or right of disposition is in dispute, or they are goods under
the Customs control for which Customs formalities have not been completed, then the auction
of such articles and property rights is prohibited. An auction house shall have the right to verify
itself or require the consignor to specify in writing the sources and defects of the auction
objects. Where an auction house and consignor have declared, prior to the auction sale, that
they cannot guarantee the authentication or quality of an auction object, they shall be free from
any warranty liability for the defects of the object. However, if the auction house or the
consignor clearly knows or should have known that the auction object is defective, such
disclaimer is invalid. The auction house shall exhibit the auction objects for at least two days
prior to the auction sale, except for fresh goods or other perishable goods. After a transaction
is concluded, the buyer and the auction house shall execute a written confirmation. The auction
house shall keep the complete books of accounts, auction record and other relevant information
relating to business operations for no less than five years, counting from the date of expiration
of the contract for authorization of auction. The Administration of Auctions applies to our
online bidding platform, Epaiji.

REGULATIONS ON INTERNET ADVERTISEMENT

The Advertisement Law of the PRC ( (¥ ARILABEE%) ), which was
promulgated by the SCNPC, on 27 October 1994 and last amended on 29 April 2021, requires
advertisers to ensure that the content of the advertisements is true. The content of
advertisements shall not contain prohibited information, including but not limited to: (i)
information that harms the dignity or interests of the State or divulges the secrets of the State,
(i1) information that contains wordings such as “national level”, “highest level” and “best”, and
(ii1) information that contains ethnic, racial, religious, sexual discrimination. Advertisements
posted or published through the internet shall not affect normal usage of network by users.
Advertisements published in the form of pop-up window on the internet shall display the close
button clearly to make sure that the viewers can close the advertisement by one-click.
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On 4 July 2016, the SAIC (since March 2018 known as the State Administration for
Market Regulation) promulgated the Internet Advertisement Management Measures ( HE4Y
JEEE Y ATHRE) ) which became effective on 1 September 2016. The Internet
Advertisement Management Measures regulates any advertisement published on the internet,
including but not limited to, those on websites, webpage and APPs, those in the forms of word,
picture, audio and video. The Internet Advertising Management Measures specifically set out
the following requirements: (a) advertisements must be identifiable and marked with the word
“advertisement” enabling consumers to distinguish them from non-advertisement information;
(b) sponsored search results must be clearly distinguished from natural search results; and (c)
advertisements shall be published or distributed by means of the Internet without affecting the
normal use of the network by users, and it is forbidden to send advertisements or advertisement
links by email without the recipient’s permission or induce Internet users to click on an

advertisement in a deceptive manner.
LAWS AND REGULATIONS RELATING TO FOREIGN INVESTMENT

Pursuant to the Foreign Investment Law of the People’s Republic of China ( {H#E AR
FAE S &) ) promulgated on 15 March 2019 and came into effect on 1 January 2020,
and the Implementation Regulations for the Foreign Investment Law of the People’s Republic
of China ( "3 A BN B0 S $5 & 1 B Bil) ) promulgated by the State Council on 26
December 2019 and came into effect on 1 January 2020, the State implements a management
system of national treatment before the entry of foreign investment plus a negative list. If the
investment conducted by investors from Hong Kong Special Administrative Region and Macau
Special Administrative Region, the Foreign Investment Law and the Implementation
Regulations for the Foreign Investment Law shall apply.

On December 30, 2019, the MOFCOM and the SAMR, jointly promulgated the Measures
for Information Reporting on Foreign Investment ( {ZN#% & (5 S84 B#%) ), which became
effective on January 1, 2020. Pursuant to the Measures for Information Reporting on Foreign
Investment, where a foreign investor carries out investment activities in China, the foreign
investor or the foreign-invested enterprise shall submit the investment information to the

competent commerce department.

LAWS AND REGULATIONS RELATING TO INTELLECTUAL PROPERTY
PROTECTIONS

Patents

Pursuant to the PRC Patent Law ( {3 A R ILF EAF]%) ), most recently amended in
October 2020, and its implementation rules, most recently amended in January 2010, patents
in China fall into three categories: invention, utility model and design. An invention patent is
granted to a new technical solution proposed in respect of a product or method or an
improvement of a product or method. A utility model is granted to a new technical solution that
is practicable for application and proposed in respect of the shape, structure (or a combination
of both) of a product. A design patent is granted to a new design of a certain product in shape,
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pattern (or a combination of both) and in color, shape and pattern combinations aesthetically
suitable for industrial application. Under the PRC Patent Law, the term of patent protection
starts from the date of application. Patents relating to invention are effective for twenty years,
utility models are effective for ten years and design patents are effective for fifteen years from
the date of application. The PRC Patent Law adopts the principle of “first-to-file” system,
which provides that where more than one person files a patent application for the same
invention, a patent will be granted to the person who first files the application.

Existing patents can be invalidated due to a variety of grounds, including lack of novelty,
creativity, and deficiencies in patent application. In China, a patent must have novelty,
creativity and practical applicability. Under the PRC Patent Law, novelty means that before a
patent application is filed, no identical invention or utility model has been publicly disclosed
in any publication in China or overseas or has been publicly used or made known to the public
by any other means, whether in or outside of China, nor has any other person filed with the
patent authority an application that describes an identical invention or utility model and is
recorded in patent application documents or patent documents published after the filing date.
Creativity means that, compared with existing technology, an invention has prominent
substantial features and represents notable progress, and a utility model has substantial features
and represents any progress. Practical applicability means an invention or utility model can be
manufactured or used and may produce positive results. Patents in China are filed with China
National Intellectual Property Administration, the “CNIPA”. Normally, the CNIPA publishes an
application for an invention patent after 18 months from the filing date, the period of which
may be shortened at the request of applicant. The applicant must apply to the CNIPA for a

substantive examination within three years from the date of application.

The PRC Patent Law provides that, for an invention or utility model completed in China,
any applicant (not limited to Chinese companies and individuals), before filing a patent
application outside of China, must first submit it to the CNIPA for a confidential examination.
Failure to comply with this requirement will result in the denial of any Chinese patent for the
relevant invention.

Compared with the previous version, the PRC Patent Law added the following aspects:
(i) clarifying the incentive mechanism for inventor or designer relating to service inventions;
(i1) extending the duration of design patent; (iii) establishing a new system of “open licensing”
(BHACHFAT); (iv) improving the distribution of burden of proof in patent infringement cases; (v)
increasing the compensation for patent infringement; and (vi) patent term adjustment for
compensating delays of the CNIPA, in the examination of patent applications.

Trademarks

Pursuant to the Trademark Law of the PRC ( {3 A\ R ILANEH B3 ) ) promulgated by
the SCNPC on August 23, 1982 and latest amended on April 23, 2019 and became effective
from November 1, 2019, the period of validity for a registered trademark is ten years,
commencing from the date of registration. In the PRC, registered trademarks include
commodity trademarks, service trademarks, collective marks and certification marks. The
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registrant shall go through the formalities for renewal within twelve months prior to the expiry
date of the trademark if continued use is intended. Where the registrant fails to do so, a grace
period of six months may be granted. The validity period for each renewal of registration is ten
years commencing from the day immediately after the expiry of the preceding period of
validity for the trademark. In the absence of a renewal upon expiry, the registered trademark
shall be canceled. Industrial and commercial administrative authorities have the authority to
investigate any behavior in infringement of the exclusive right under a registered trademark in
accordance with the law. In case of a suspected criminal offense, the case shall be timely
referred to a judicial authority and decided according to the law.

Copyright

Pursuant to the Copyright Law of the PRC ( {13 A RRALFNE ZEHEL) ), effective in
June 1, 1991 and latest amended on November 11, 2020, copyrights include personal rights
such as the right of publication and that of attribution as well as property rights such as the
rights of reproduction and distribution. Reproducing, distributing, performing, projecting,
broadcasting or compiling a work or communicating the same to the public via an information
network without permission from the owner of the copyright therein, unless otherwise provided
in the Copyright Law of the PRC, constitutes infringements of copyrights. The infringer must,
according to the circumstances of the case, undertake to cease the infringement, take remedial

action, and offer an apology or pay damages.

Pursuant to the Computer Software Copyright Protection Regulations ( {FIFA ik ({7
f&#1) ) promulgated on June 4, 1991 and latest amended on January 30, 2013, a software
copyright owner may complete registration formalities with a software registration authority
recognized by the State Council’s copyright administrative department. A software copyright
owner may authorize others to exercise that copyright, and is entitled to receive remuneration.

Domain names

Domain names are protected under the Administrative Measures on the Internet Domain
Names ( CHBAIEAZ B HHFL) ) issued by the MIIT, on August 24, 2017 and effective from
November 1, 2017. The MIIT is the main regulatory authority responsible for the
administration of PRC internet domain names. Domain name registrations are handled through
domain name service agencies established under the relevant regulations, and the applicants
become domain name holders upon successful registration.

LAWS AND REGULATIONS RELATING TO FOREIGN EXCHANGE
Regulations relating to Foreign Exchange Administration on Foreign Direct Investment

Under the Foreign Exchange Administration Rules of the PRC ( {H 3 A\ R ILFIE SM
M) ), which was last amended by the State Council and became effective on August 5,
2008, Foreign institutions and individuals who invest directly in China shall conduct
registrations with foreign exchange authorities upon approval by the relevant authorities.
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According to the Notice of the State Administration of Foreign Exchange on Further
Simplifying and Improving the Foreign Exchange Management Policies for Direct Investment
( CEZRANMERE BEJR B — 0 f AL AN O B R B H N B EOR A28 %0) ), which  was
promulgated by the State Administration of Foreign Exchange, the “SAFE”, and became
effective on June 1, 2015, has cancelled (1) confirmation of foreign exchange registration
under domestic direct investment and confirmation of foreign exchange registration under
overseas direct investment; (2) registration for confirmation of the non-cash capital
contribution of foreign investors under domestic direct investment and the registration for
confirmation of the capital contribution made by foreign investors for acquisition of the equity
interests of the Chinese side; (3) foreign exchange filling of overseas re-investment; and (4)
annual inspection on foreign exchange of direct investment. According to the Circular of the
State Administration of Foreign Exchange on Reforming and Regulating Policies on the
Control over Foreign Exchange Settlement of Capital Accounts ( €[B %< it 4 3 B i el 5= 0
FRHEATH B &5 TS HEGR A1) ) which was promulgated by the SAFE and became
effective on June 9, 2016, The term “discretionary settlement of foreign exchange receipts
under the capital account” means the settlement of foreign exchange receipts under the capital
account (including the foreign exchange capital, external debts and funds recovered from
overseas listing, etc.) that are subject to discretionary settlement as already specified by
relevant policies may be handled at banks based on the domestic institutions’ actual
requirements for business operation. Domestic institutions may, when conducting the
discretionary settlement of foreign exchange receipts under the capital account, use their
foreign exchange receipts according to the system of foreign exchange settlement upon
payment. The foreign exchange receipts under the capital account and capital in RMB obtained
through foreign exchange settlement shall not be used for the following purposes: (1) directly
or indirectly used for payments outside the business scope or for payments prohibited under
relevant laws and regulations; (2) directly or indirectly used for investment in securities or for
investment in financing products other than principle guaranteed products provided by banks,
unless otherwise provided by laws and regulations; (3) used for granting loans to non-related
enterprises, unless permitted by the scope of business; and (4) used for constructing or
purchasing of real estate that is not for self-use, unless such company is a real estate company.

SAFE Circular 37

In July 2014, SAFE promulgated the Notice of the State Administration of Foreign
Exchange on Issues Concerning Foreign Exchange Administration of the Overseas Investment
and Financing and the Round-tripping Investment Made by Domestic Residents through
Special-Purpose Companies ( B A & RAE A FEIR B 192 Rl BE MR RVE SORFE A S S
FA BB ERE ) ), or the SAFE Circular 37, which replaced the Notice of the State
Administration of Foreign Exchange on Relevant Issues Concerning Foreign Exchange
Administration for Domestic Residents to Engage in Financing and in Return Investment via
Overseas Special Purpose Companies (B A5 14 J& B M 53 ANk H 1928 B Rl E JORFEFE
HNRESE FEAG BE M98 ) ), or the SAFE Circular 75. SAFE Circular 37 requires PRC
residents, including PRC individuals and PRC corporate entities, to register with SAFE or its
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local branches in connection with their establishment or control of an offshore entity
established for the purpose of overseas investment or financing. SAFE Circular 37 is applicable
to our Shareholders who are PRC residents and may be applicable to any offshore acquisitions
that we may make in the future.

Under SAFE Circular 37, PRC residents who make, or have prior to the implementation
of SAFE Circular 37 made, direct or indirect investments in offshore special purpose vehicles,
or SPVs, are required to register such investments with SAFE or its local branches. In addition,
any PRC resident who is a direct or indirect shareholder of an SPV, is required to update its
registration with the local branch of SAFE with respect to that SPV, to reflect any change of
basic information or material events. If any PRC resident shareholder of such SPV fails to
make the required registration or to update the registration, the subsidiary of such SPV in China
may be prohibited from distributing its profits or the proceeds from any capital reduction, share
transfer or liquidation to the SPV, and the SPV may also be prohibited from making additional
capital contributions into its subsidiaries in China.

Regulations Relating to Employee Stock Incentive Plan

On February 15, 2012, the SAFE promulgated the Notice of the State Administration of
Foreign Exchange on Issues concerning the Foreign Exchange Administration of Domestic
Individuals’ Participation in Equity Incentive Plans of Overseas Listed Companies ( (B Z%4h
EE A 2L A 05 PR 1 A 22 BRLISE b b i 2 ) JROREE IRl it ) &1 B BT B RO 3E) ), o the
Stock Option Rules. In accordance with the Stock Option Rules and relevant rules and
regulations, PRC citizens or non-PRC citizens residing in China for a continuous period of not
less than one year, who participate in any stock incentive plan of an overseas publicly listed
company, subject to a few exceptions, are required to register with the SAFE through a
domestic qualified agent, which could be a PRC subsidiary of such overseas listed company,
and complete certain procedures. We and our employees who are PRC citizens or who reside
in China for a continuous period of not less than one year and who participate in our stock
incentive plan will be subject to such regulation. In addition, the State Taxation Administration,
the SAT, has issued circulars concerning employee share options or restricted shares. Under
these circulars, employees working in the PRC who exercise share options, or whose restricted
shares vest, will be subject to PRC individual income tax, (the “IIT”). The PRC subsidiaries
of an overseas listed company have obligations to file documents related to employee share
options or restricted shares with relevant tax authorities and to withhold IIT of those employees
related to their share options or restricted shares. If the employees fail to pay, or the PRC
subsidiaries fail to withhold, their IIT according to relevant laws, rules and regulations, the
PRC subsidiaries may face sanctions imposed by the tax authorities or other PRC government
authorities.
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LAWS AND REGULATIONS RELATING TO DIVIDEND DISTRIBUTIONS

The principal laws, rules and regulations governing dividend distributions by foreign-
invested enterprises in the PRC are the PRC Company Law ( {13 ANRIEFIEARIE) ),
promulgated in 1993 and latest amended in 2018 and the Foreign Investment Law and its
Implementing Regulations. Under these requirements, foreign-invested enterprises may pay
dividends only out of their accumulated profit, if any, as determined in accordance with PRC
accounting standards and regulations. A PRC company is required to allocate at least 10% of
their respective accumulated after-tax profits each year, if any, to fund certain capital reserve
funds until the aggregate amount of these reserve funds have reached 50% of the registered
capital of the enterprises. A PRC company is not permitted to distribute any profits until any
losses from prior fiscal years have been offset. Profits retained from prior fiscal years may be
distributed together with distributable profits from the current fiscal year.

LAWS AND REGULATIONS RELATING TO EMPLOYMENT, SOCIAL SECURITY
AND HOUSE FUNDS

Labor Law, Labor Contract Law and its Implementation Regulations

Pursuant to the PRC Labor Law ( {H#EANRILAES L) ) promulgated by the
SCNPC on July 5, 1994 and latest amended on December 29, 2018 and the PRC Labor Contract
Law ( (P NRILAE S A 1R]1%) ) promulgated by the SCNPC on June 29, 2007 and latest
amended on December 28, 2012, employers must execute written labor contracts with full-time
employees. All employers must comply with local minimum wage standards. Employers must
establish a comprehensive management system to protect the rights of their employees,
including a system governing occupational health and safety to provide employees with
occupational training to prevent occupational injury, and employers are required to truthfully
inform prospective employees of the content of work, working conditions, location,
occupational hazards and status of safe production as well as remuneration and other
conditions. Violations of the PRC Labor Contract Law and the PRC Labor Law may result in
the imposition of fines and other administrative and criminal liability in the case of serious
violations.

Regulations on Social Insurance and Housing Provident Funds

According to the Law of Social Insurance of the PRC ( (% A RALFNE4E & R FRik) )
which was promulgated on 28 October 2010 and was amended on 29 December 2018, the
Chinese social security system basically consists of five major types of social insurances,
namely maternity insurance, pension insurance, medical insurance, unemployment insurance
and work-related injury insurance, and each company in the PRC is required to contribute
social insurance for its employees. If any company fails to fully pay the social insurance
premiums, the social insurance contributions collecting agency shall place an order with the
employer demanding full payment within a prescribed period, and an overdue payment at the
rate of 0.05% shall be levied as of the date of indebtedness. When the payment is not made at
the expiry of the prescribed period, a fine above the overdue amount but less than its triple shall
be demanded by the authoritative administrative department.
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Under the Interim Regulation on the Collection and Payment of Social Insurance
Premiums ( {FE & PR B2 BACE 174%41) ) promulgated on 22 January 1999 and revised on 24
March 2019, which stipulates the collection and payment of basic pension insurance, basic
medical insurance and unemployment insurance, employers and individuals shall pay social
insurance premiums timely in full amount. At the same time, it clarified that if an employer
fails to pay and withhold social insurance premiums, the labour insurance administrative
department or the tax authority shall order it to pay within a prescribed time limit. When the
payment is not made at the expiry of the prescribed time limit, 0.2% of the amount of arrears
per day shall be collected.

In accordance with the Regulations on the Management of Housing Fund ( {ffF At
& PG ) ), which was last amended by the State Council and came into effect on March 24,
2019, employers shall apply for housing fund deposit registration with the local housing fund
administrative center, and shall open an housing fund account at the relevant bank. Employers
failing to complete such registration and open such account may be ordered to make
corrections within a prescribed time limit; if they fail to do so within the time limit, a fine of
RMB10,000 to RMB50,000 will be imposed on them. Where an employer fails to pay the
housing fund in full, the housing fund administrative center will order the employer to pay the
amount within a prescribed time limit; if the employer still fails to pay the amount, the housing
fund administrative center can apply to the People’s Court for compulsory enforcement of the

outstanding amount.
LAWS AND REGULATIONS RELATING TO TAXATION
Regulations on Enterprise Income Tax

Pursuant to the PRC Enterprise Income Tax Law ( {H#E A RILFNE 2 HE) )
effective as of January 1, 2008 and latest amended on December 29, 2018, the income tax rate
for both domestic and foreign-invested enterprises is 25% with certain exceptions. To clarify
certain provisions in the PRC Enterprise Income Tax Law, the State Council promulgated the
Implementation Rules of the Enterprise Income Tax Law ( € %E A R AN B > 36 Fr 198175 B
TG ) ) on December 6, 2007, which was latest amended and became effective on April 23,
2019. Under the PRC Enterprise Income Tax Law and the Implementation Rules of the PRC
Enterprise Income Tax Law, enterprises are classified as either “resident enterprises” or
“non-resident enterprises.” Aside from enterprises established within the PRC, enterprises
established outside of China whose “de facto management bodies” are located in China are
considered “resident enterprises” and are subject to the uniform 25% enterprise income tax rate
for their global income. In addition, the PRC Enterprise Income Tax Law provides that a
non-resident enterprise refers to an entity established under foreign law whose “de facto
management bodies” are not within the PRC, but has an establishment or place of business in
the PRC, or does not have an establishment or place of business in the PRC but has income
sourced within the PRC.
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The Implementation Rules of the PRC Enterprise Income Tax Law provide that since
January 1, 2008, an income tax rate of 10% shall normally be applicable to dividends declared
to non-PRC resident enterprise investors that do not have an establishment or place of business
in the PRC, or have such establishment or place of business but the relevant income is not
effectively connected with the establishment or place of business, to the extent such dividends
are derived from sources within the PRC. The income tax on the dividends may be reduced
pursuant to a tax treaty between China and the jurisdictions in which the non-PRC shareholders
reside.

Regulations on Value Added Tax

Pursuant to the Provisional Regulations of the PRC on Value-added Tax ( {913 A [R3t
B (ERLETT645]) ), latest amended by the State Council on November 19, 2017, the
Detailed Rules for the Implementation of the Provisional Regulations of the PRC on
Value-added Tax ( (13 NRILHNE S EREITHBIEANA]) ), promulgated by the
Ministry of Finance on December 15, 1993 and latest amended and came into effect on
November 1, 2011 (collectively, the “VAT Law”), all enterprises and individuals engaged in
the sale of goods, the provision of processing, repairing and replacement of services, and the
importation of goods within the territory of the PRC must pay value added tax (“VAT”). On
November 19, 2017, the State Council promulgated The Decisions on Abolition of the
Provisional Regulations of the PRC on Business Tax and Revision of the Provisional
Regulations of the PRC on Value-added Tax ( <BHAE 1F < #e A RN B 7 SRR A T e 51> 7
B el < rpr 2 N\ R AL AN B (BB AT B> 2 ) ), or Order 691. According to the VAT Law
and Order 691, all enterprises and individuals engaged in the sale of goods, the provision of
processing, repairing and replacement of services, sales of services, intangible assets, real
property and the importation of goods within the territory of the PRC must pay VAT. The VAT
tax rates generally applicable are simplified as 17%, 11%, 6% and 0%, and the VAT tax rate
applicable to the small-scale taxpayers is 3%. The Notice of the Ministry of Finance and the
State Administration of Taxation on Adjusting Value-added Tax Rates ( (HAEGES ~ B ZBLHs 44
Jey B A R BG (AR BL R A AN) ), or the Notice, was promulgated on April 4, 2018 and came
into effect on May 1, 2018. According to the Notice, the VAT tax rates of 17% and 11% are
changed to 16% and 10%, respectively. On March 20, 2019, the Ministry of Finance, State
Taxation Administration and General Administration of Customs jointly promulgated the
Announcement on Policies for Deeping the VAT Reform ( B AL HAEBLUCE A B EUR 9 A
) ), or Notice 39, which came into effect on April 1, 2019. Notice 39 further changes the
VAT tax rates of 16% and 10% to 13% and 9% respectively.

Stamp Tax

Under the Provisional Regulations of the People’s Republic of China on Stamp Tax ( (¥
#E N RALA R EIfEBLE 1715491) ) (the “Provisional Regulations on Stamp Tax”) which was
promulgated by the State Council on August 6, 1988 and implemented on October 1, 1988, and
subsequently revised on January 8, 2011, and the Stamp Tax Law of the People’s Republic of
China ( {1 #EANRILFIFEIIERLE) ) (the “Stamp Tax Law”), which was promulgated by
SCNPC to replace the Provisional Regulations on Stamp Tax, becoming effective on July 1,
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2022, all enterprises and individuals creating and obtaining taxable documents within
China are taxpayers of stamp tax and shall pay stamp tax according to law.
The list of taxable documents includes purchase and sale contracts, processing contracts,
construction project contracts, property lease contracts, cargo freight contracts, warehousing
and storage contracts, loan contracts, property insurance contracts, technical contracts, other
documents resemble contract in nature, title transfer deeds, business account books, certificate
of rights, license and other taxable documents specified by the Ministry of Finance. The
specific tax rates and mounts shall be subject to the List of Items and Rates of Stamp Tax ( {E[!
fEBLRL H B2 3K) ) which is attached to the Stamp Tax Law.

Urban Maintenance and Construction Tax and Education Surcharges

According to the Circular of the State Council on Unifying the System of Urban
Maintenance and Construction Tax and Education Surcharge Paid by Domestic and Foreign-
invested Enterprises and Individuals ( CBI5 B B 45— A A1 & A SEFN (8 NIk T A o 2 s Bi A
HE M B 948 AT) ) which was promulgated by the State Council on October 18, 2010
and implemented on December 1, 2010, foreign invested enterprises, foreign enterprises and
foreign individuals are applicable to the Provisional Regulations of the People’s Republic of
China on City Maintenance and Construction Tax ( 0 #E A R I B0 3 1l 4 o 2 s B BT A7 10k
1) ) (the “Provisional Regulations on City Maintenance and Construction Tax”) which
was promulgated by the State Council on February 8, 1985 and implemented on January 1,
1985, and subsequently revised on January 8, 2011 and was replaced by the Urban Maintenance
and Construction Tax Law of the People’s Republic of China ( «H#E A R AN B 35 1 4 v
#FiiL) ) (the “Provisional Regulations on Urban Maintenance and Construction Tax”)
which was promulgated by the SCNPC on August 11, 2020 and came into effect on September
1, 2021, and the Provisional Regulations for Imposition of Education Surcharges ( (BN E
NP EATHE) ) (the “Provisional Regulations on Education Surcharges”) which was
promulgated by the State Council on April 28, 1986 and implemented on July 1, 1986, and
subsequently revised on June 7, 1990, August 20, 2005 and January 8, 2011.

According to the Provisional Regulations on Urban Maintenance and Construction Tax,
all units and individuals that pay consumption tax and VAT are all taxpayers who pay taxes on
urban maintenance and construction. They shall pay the urban maintenance and construction
tax according to the regulations. The computation of city maintenance and construction tax
shall be based on the amount of consumption tax and VAT actually paid by taxpayers, and the
tax shall be paid together with the payment of consumption tax and VAT. If the location of the
taxpayer is in the urban area, the tax rate of urban maintenance and construction shall be 7%;
if the location of the taxpayer is in the county or town, the tax rate of urban maintenance and
construction shall be 5%; if the location of the taxpayer is not in the urban area, the county or
town, the tax rate of urban maintenance and construction shall be 1%.
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According to the Provisional Regulations on Education Surcharges, all units and
individuals who pay the consumption tax, VAT and business tax shall pay education surcharges
in accordance with the regulations of the Provisional Regulations on Education Surcharges,
except the units that pay rural surcharges of operating expenses of education in accordance
with the regulations of the Circular of the State Council on Raising Funds for Running Schools
in Rural Areas ( CEH5 B B iR 2248 AT SR A R 28 22 1948 1) ). The computation of education
surcharges shall be based on the amount of VAT, business tax, and consumption tax actually
paid by each unit and individual. The education surcharges rate is 3%, and the tax shall be paid
together with the payment of VAT, business tax, and consumption tax.

LAWS AND REGULATIONS RELATING TO ANTI-UNFAIR COMPETITION
Anti-unfair Competition Law

According to the Anti-unfair Competition Law of the People’s Republic of China (
#NRILME L AIEEBFIL) ) (the “Anti-unfair Competition Law”) which was
promulgated by the SCNPC on September 2, 1993 and implemented on December 1, 1993, and
subsequently revised on November 4, 2017 and April 23, 2019, unfair competition refers to that
the operator disrupts the market competition order and damages the legitimate rights and
interests of other operators or consumers in violation of the provisions of the Anti-unfair
Competition Law in the production and operating activities. Pursuant to the Anti-unfair
Competition Law, operators shall abide by the principle of voluntariness, equality, impartiality,
integrity, and adhere to laws and business ethics during market transactions. Operators shall not
conduct misleading behaviors which may confuse consumers to take their commodities as the
commodities of others or lead consumers to believe that there is a connection between their
commodities and other persons. Operators shall not conduct any false or misleading
commercial publicity in respect of the performance, functions, quality, sales, user reviews, and
honors received of its commodities, in order to defraud or mislead consumers. Operators shall
not help other operators to conduct false or misleading commercial publicity by organizing
false transactions. Operators shall not infringe on trade secrets. Operators shall not fabricate
or disseminate false or misleading information or damage the business reputation of the
competitors or their goods. Operators engaging in production or operations activities online
shall also abide by the provisions of the Anti-unfair Competition Law. No operator may, by
technical means to affect users’ options, among others, commit the acts of interfering with or
sabotaging the normal operation of online products or services legally provided by another
operator. Operators in violation of the Anti-unfair Competition Law shall bear corresponding
civil, administrative or criminal responsibilities depending on the specific circumstances.

Anti-Monopoly Law

According to the Anti-Monopoly Law of the People’s Republic of China ( {913 A Rt
B [ BEETA) ) (the “Anti-Monopoly Law”) which was promulgated by the SCNPC August
30, 2007 and implemented on August 1, 2008, and subsequently revised on 24 June 2022,
effective from August 1 2022, the Anti-Monopoly Law applies to the monopolistic practices in
domestic economic activities in China as well as the monopolistic practices outside China
which have exclusion or restriction effects on domestic market competitions. The monopolistic
practices under the Anti-Monopoly Law include any monopoly agreement reached by any
operators, abuse of market-dominating position by any operators and any concentration of
operators which has eliminated or limited or may eliminate or limit the market competition.
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The anti-monopoly law enforcement agencies designated by the State Council are responsible
for enforcement of the Anti-Monopoly Law in accordance with the provisions of the
Anti-Monopoly Law. The anti-monopoly law enforcement agencies of the State Council may,
according to the needs of their work, authorize the corresponding agencies of the people’s
governments of provinces, autonomous regions, and municipalities to be responsible for
enforcement of the Anti-Monopoly Law. Operators who violate the provisions of the
Anti-Monopoly Law will be ordered by the anti-monopoly law enforcement agencies to stop
the illegal act and be imposed a fine.

LAWS AND REGULATIONS RELATING TO CYBERSECURITY

The Cyber Security Law of the PRC ( (3 NRILFFHAEAE L4 1L) ) (the “Cyber
Security Law”), which was promulgated by SCNPC on November 7, 2016 and came into effect
on June 1, 2017, requires that when constructing and operating a network, or providing services
through a network, technical measures and other necessary measures shall be taken in
accordance with laws, administrative regulations and the compulsory requirements set forth in
national standards to ensure the secure and stable operation of the network, to effectively cope
with cyber security events, to prevent criminal activities committed on the network, and to
protect the integrity, confidentiality and availability of network data. The Cyber Security Law
emphasizes that any individuals and organizations that use networks must not endanger
network security or use networks to engage in unlawful activities such as those endangering
national security, economic order and social order or infringing the reputation, privacy,
intellectual property rights and other lawful rights and interests of others. The Cyber Security
Law has also reaffirmed certain basic principles and requirements on personal information
protection previously specified in other existing laws and regulations. Any violation of the
provisions and requirements under the Cyber Security Law may subject an internet service
provider to rectifications, warnings, fines, confiscation of illegal gains, revocation of licenses,
cancellation of qualifications, closedown of websites or even criminal liabilities.

According to the Measures for Cybersecurity Review ( (44 Z 23 & HHEL) ) which was
jointly promulgated by the CAC and other twelve PRC regulatory authorities on December 28,
2021 and effective in February 15, 2022, (i) the purchase of cyber products and services by
critical information infrastructure operators (the “CIIOs”) and the network platform operators
(the “Network Platform Operators”) who engage in data processing activities that affect or
may affect national security shall be subject to the cybersecurity review by the Cybersecurity
Review Office, the department which is responsible for the implementation of cybersecurity
review under the CAC and (ii) the Network Platform Operators possessing personal
information data of more than one million users that seek for listing in a foreign country are
obliged to apply for a cybersecurity review by the Cybersecurity Review Office. Further, the
relevant governmental authorities in the PRC may initiate cyber security review if such
governmental authorities determine the cyber products or services, and data processing
activities affect or may affect the national security.
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In addition, the CAC published the Regulations on Network Data Security Management
(Draft for Comments) ( HH4% Bihf 4 2B IRGI(ECKEZ AA)) ), or the Draft Measures for
Network Data Security, on 14 November 2021, which specify that data processor who seeks to
list in Hong Kong that affects or may affect the national security shall apply for the
cybersecurity review. However, the criteria for determining “affect or may affect the national
security” as stipulated therein remain unclear and is still subject to further explanation and
elaboration, and substantial uncertainties exist with respect to the enactment date, final content,
interpretation and implementation of the Draft Measures for Network Data Security. In
accordance with the National Security Law of the PRC ( (%4 #) ), “national security”
refers to a status in which the state power, sovereignty, unity and territorial integrity, people’s
well-being, sustainable economic and social development and other vital national interests
shall face no relative danger of internal and external threats, as well as the ability to safeguard
sustainable security. Given that the definition in determining “national security” is relatively
extensive and no further detailed interpretation has been provided, there remains uncertainties
as to the categories and scope of data processing activities which would influence or possibly
influence national security under the Draft Measures for Network Data Security.

LAWS AND REGULATIONS RELATING TO DATA SECURITY AND PRIVACY
PROTECTION

The PRC Data Security Law ( {3 A RILFI I #IE 4L 415) ), which was promulgated
by SCNPC on June 10, 2021 and became effective on September 1, 2021, requires that data
collection shall be conducted in a legitimate and proper manner, and theft or illegal collection
of data is not permitted. Data processors shall establish and improve the whole-process data
security management rules, organize and implement data security trainings as well as take
appropriate technical measures and other necessary measures to protect data security. In
addition, data processing activities shall be conducted on the basis of the graded protection
system for cybersecurity. Monitoring of the data processing activities shall be strengthened,
and remedial measures shall be taken immediately in case of discovery of risks regarding data
security related defects or bugs. In case of data security incidents, responding measures shall
be taken immediately, and disclosure to users and report to the competent authorities shall be

made in a timely manner.
LAWS AND REGULATIONS RELATING TO PRODUCT QUALITY
Product Quality Responsibility

In accordance with the Product Quality Law of the People’s Republic of China ( {3
NERFEFE E SVE &%) ) (the “Product Quality Law”) which was promulgated by the
SCNPC on February 22, 1993 and implemented on September 1, 1993, and subsequently
revised on July 8, 2000, August 27, 2009 and December 29, 2018, the engagement in product
manufacturing and sales activities in China shall abide by the Product Quality Law. Producers
and sellers shall be responsible for the quality of the products they produce and sell. Quality
of products shall meet the following requirements: (i) the products shall be free from any
unreasonable threats to personal safety or safety of property, and shall conform to national
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standards or trade standards for ensuring human health and personal or property safety if there
are such standards; (ii) the products shall have the function they are supposed to have, except
where there are explanations about the functional defects; and (iii) the products shall meet the
standards specified on the products or packages thereof and the quality condition specified by
way of product instructions or samples.

Pursuant to the PRC Civil Code ( % A\ RILFIE K% M) ), which was promulgated
by the National People’s Congress on May 28, 2020 and came into effect on January 1, 2021,
in the event of damage caused to others due to product defect, the infringed may seek
compensation from the manufacturer of the products or may also seek compensation from the
seller of the products. Where the product defect is caused by the producer, the seller may, after
paying compensation, claim the same from the producer. Where the product defect is caused
by the fault of the seller, the producer may, after paying compensation, claim the same from
the seller.

LAWS AND REGULATIONS RELATING TO CONSUMERS PROTECTION

According to the Law of the PRC on the Protection of Consumer Rights and Interests
( (e NI & 4R A7 TE) ) (the “Consumer Protection Law”) which was
promulgated on October 31, 1993, amended on August 27, 2009 and October 25, 2013 and
became effective on March 15, 2014, unless otherwise provided by this law, a business operator
that provides products or services shall, in any of the following circumstances, bear civil
liability in accordance with the Product Quality Law and other relevant laws and regulations:
(i) where a defect exists in a product; (ii) where a commodity does not possess functions it is
supposed to possess, and it is not declared when the product is sold; (iii) where the product
standards indicated on a product or on the package of such product are not met; (iv) where the
quality condition indicated by way of product description or physical sample, etc. is not met;
(v) where products pronounced obsolete by formal national decrees are produced or have
expired or deteriorated commodities are sold; (vi) where a sold product is not adequate in
quantity; (vii) where the service items and fees are in violation of an agreement; (viii) where
demands by a consumer for repair, redoing, replacement, return, making up the quantity of a
product, refund of a product purchase price or service fee or claims for compensation have
been delayed deliberately or rejected without reason; or (ix) in other circumstances whereby
the rights and interests of consumers, as provided by the PRC laws and regulations, are harmed.

LAWS AND REGULATIONS RELATING TO OVERSEAS OFFERING AND LISTING

On February 17, 2023, the CSRC promulgated the Trial Administrative Measures of the
Overseas Securities Offering and Listing by Domestic Enterprises ( (FEN{FERINEI TS5
A ETEHGATHRE) ) (the “Overseas Listing Trial Measures”) and relevant five
guidelines, which will become effective on March 31, 2023. According to the Overseas Listing
Trial Measures, the PRC domestic enterprises that seek to offer and list securities in overseas
markets, either in direct or indirect means (“Overseas Offering and Listing”), are required to
fulfill the filing procedure with the CSRC and submit filing reports, legal opinions, and other
relevant documents. Specifically, following the principle of substance over form, if an issuer
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both meets the following criteria, its overseas offering and listing will be deemed as indirect
Overseas Offering and Listing by a PRC domestic enterprises: (i) 50% or more of any of the
issuer’s operating revenue, total profit, total assets or net assets as documented in its audited
consolidated financial statements for the most recent fiscal year is accounted for by domestic
companies; and (ii) the main parts of the issuer’s business activities are conducted in mainland
China, or its main place(s) of business are located in mainland China, or the majority of senior
management staff in charge of its business operations and management are PRC citizens or
have their usual place(s) of residence located in mainland China. In the case of indirect
Overseas Offering and Listing by a PRC domestic enterprise, the issuer shall designate a major
domestic operating entity as the responsible domestic party for filing with CSRC.

The Overseas Listing Trial Measures also set forth the issuer’s reporting obligations in the
event of occurrence of material events (the “Material Events”) after the Overseas Offering and
Listing. In the event of the occurrence of any of the following Material Events, the issuer shall
make a detailed report to the CSRC within 3 working days after the occurrence and public
announcement of the relevant event: (i) change in controlling rights; (ii) being subject to
investigation, punishment or other measures by overseas securities regulatory authorities or the
relevant authorities; (iii) changing listing status or changing the listing board; (iv) voluntary
or compulsory termination of listing. Besides, if any material change in the principal business
and operation of the issuer after its Overseas Offering and Listing makes the issuer no longer
within the scope of record-filing, the issuer shall submit a special report and a legal opinion
issued by a PRC domestic law firm to the CSRC within 3 working days after the occurrence

of the relevant change to provide an explanation of the relevant situation.

According to the Overseas Listing Trial Measures, the PRC domestic enterprises engaging
in Overseas Offering and Listing activities shall strictly comply with the laws, administrative
regulations, and relevant provisions of the PRC government on foreign investment, State-
owned assets, industry regulation, overseas investment, etc., shall not disrupt domestic market
order, and shall not harm national interests, public interest and the legitimate rights and
interests of domestic investors. The PRC domestic enterprise that conducts Overseas Offering
and Listing shall (i) formulate its articles of association, improve its internal control system
and standardize its corporate governance, financial affairs and accounting activities in
accordance with the PRC Company Law, the PRC Accounting Law and other PRC laws,
administrative regulations and applicable provisions; (ii) abide by the legal system of the PRC
on confidentiality and take necessary measures to implement the confidentiality responsibility,
shall not divulge any state secret or the work secrets of state authorities, and shall also comply
with laws, administrative regulations and the relevant provisions of the PRC where involved
in the overseas provision of personal information and important data.
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In addition, the Overseas Listing Trial Measures also provides the circumstances where
the Overseas Offering and Listing is explicitly prohibited, including: (i) such securities
offering and listing is explicitly prohibited by provisions in laws, administrative regulations
and relevant state rules; (ii) the Overseas Offering and Listing may endanger national security
as reviewed and determined by competent authorities under the State Council in accordance
with law; (iii) the PRC domestic enterprise, or its controlling shareholder(s) and the actual
controller, have committed relevant crimes such as corruption, bribery, embezzlement,
misappropriation of property or undermining the order of the socialist market economy during
the latest three years; (iv) the PRC domestic enterprise is currently under investigations for
suspicion of criminal offenses or major violations of laws and regulations, and no conclusion
has yet been made thereof; or (v) there are material ownership disputes over equity held by the
controlling shareholder(s) or by other shareholder(s) that are controlled by the controlling

shareholder(s) and/or actual controller.
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OVERVIEW

Our history can be traced back to 2014 when Beijing Ediantao, a principal subsidiary of
our Group primarily engaged in the provision of office IT integrated solutions, was
incorporated in the PRC. Since then, we have emerged to become a major office IT integrated
solution provider in China, providing one-stop office IT services on a subscription basis to
enterprise customers consisting mainly of SMEs. According to Frost & Sullivan, we are the
largest office IT integrated solution provider in China in terms of revenue, number of devices
under service and remanufacturing capacity. In 2021, we had a market share of 0.6% in the
enterprise office IT service industry, given the massive size of such industry, we had a market
share of 19.6% in the office IT integrated solution market, according to Frost & Sullivan. The
establishment and development of our Group was led by our Co-founders, Dr. Ji and Mr.
Zhang, who have extensive expertise in the industry. See “Directors and Senior Management”
for further details of their relevant experience in the industry.

Our Company was incorporated on November 18, 2015 to serve as the offshore holding
company of the current business of our Group. We have conducted a series of Reorganization
for the purpose of the Listing. See “— Reorganization.”

KEY BUSINESS MILESTONES

The following table sets forth our key business development milestones:

Year Event
2014 We established Beijing Ediantao, one of our principal subsidiaries.
2015 We officially launched our integrated office IT solutions.

The devices under our service reached 10 thousand.
2016 Our accumulative enterprise customers reached 10 thousand.

2017 We launched Epandian, our first fixed asset management SaaS service.
The devices under our service reached 100 thousand.

2018 We consolidated our remanufacturing facilities and capacities and
officially launched our PC remanufacturing factory in Wuhan.

We started to provide our customers with two-hour door-to-door on-site
service.

We officially launched Epaiji (%41#), our proprietary online business-
to-business bidding platform for pre-owned computer devices.

2020 Our accumulative enterprise customers reached approximately
40 thousand.

2021 The devices under our service reached 1 million.
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OUR MAJOR SUBSIDIARIES

We conducted our business principally through the following subsidiaries which made
material contribution to our results of operations during the Track Record Period:

Date of Place of Ownership as of the Principal business
Name establishment establishment Latest Practicable Date activities
Beijing Ediantao October 14,  PRC an indirectly wholly-owned  providing integrated
2014 subsidiary of our office IT
Company subscription service
Huaqing Edian February 2,  PRC an indirectly wholly-owned  providing integrated
2016 subsidiary of our office IT
Company subscription service
Beijing Epandian November 8, PRC an indirectly wholly-owned  providing fixed asset
2017 subsidiary of our management
Company Saa$ products to
enterprise
customers

MAJOR SHAREHOLDING CHANGES OF OUR GROUP
Major shareholding changes
Establishment and shareholding changes of Beijing Ediantao

Beijing Ediantao was incorporated on October 14, 2014 and its equity interests was held
as to 90% and 10% by Dr. Ji and his spouse Ms. Chen Dan (PfF}), respectively upon its
establishment. On September 25, 2015, Dr. Ji and Ms. Chen Dan transferred 33.33% and 100%
of their respective equity interests in Beijing Ediantao to Mr. Zhang. On the same day, Beijing
Hongtai contributed approximately RMB176.5 thousand to the registered capital of Beijing
Ediantao. Upon completion of the above equity interest transfers and capital contribution,
Beijing Ediantao was held as to approximately 51%, 34% and 15% by Dr. Ji, Mr. Zhang and
Beijing Hongtai, respectively.

Establishment and development of our Company

Our Company was incorporated as an exempted company with limited liability in the
Cayman Islands on November 18, 2015 with a par value of US$0.0005 each. At the time of
incorporation, our Company was held as to 60% by Dr. Ji Entity controlled by Dr. Ji and 40%
by Mr. Zhang Entity controlled by Mr. Zhang, respectively.

Our Company also established Edianzu HK and All In Service HK on December 1, 2015

and February 4, 2019, respectively.
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From 2015 to 2021, we have completed several rounds of Pre-IPO Investments, for which
our Company issued Series Angel preferred shares, Series A-1 preferred shares, Series A-2
preferred shares, Series A-3 preferred shares, Series B preferred shares, Series C preferred
shares, Series D preferred shares and Series E preferred shares (the “Preferred Shares”) to the
relevant Pre-IPO Investors. See “— Pre-IPO Investments” in this section for further details.

Termination of 2016 Contractual Arrangements

In March 2016, for the purpose of seeking potential business opportunities and expanding
our business scope which may involve foreign investment restrictions, as well as in sought of
the possibilities of listing on overseas markets, as discussed with overseas investors, we
decided to adopt a VIE structure in sought of the possibilities of financing from overseas
markets and entered into a series of contractual arrangements with Beijing Ediantao and its
respective shareholders and Huaqing Edian (the “2016 Contractual Arrangements”), through
which we were able to exercise control over and enjoy all the economic benefits to be derived
from the operations of our business in the PRC. After the adoption of the 2016 Contractual
Arrangements, our Group had not made decision on the expanding its business scope and did
not engage in any foreign investment restricted or prohibited business. On January 21, 2021,
in anticipation of the proposed Listing and in order to comply with relevant rules and
regulations of the Stock Exchange (including the Listing Rules and the “narrowly tailored”
requirements under Listing Decision HKEX — LD43-3 issued by the Stock Exchange), we
terminated the 2016 Contractual Arrangements. No other listing application were made by us
to any other stock exchange prior to our proposed Listing on the Stock Exchange.

As advised by our PRC Legal Advisor, the termination of the 2016 Contractual
Arrangements was binding among the parties thereto and the 2016 Contractual Arrangements
has been effectively unwind as of such date. The businesses conducted by our Group since
March 2016 include office IT integrated solution, online business-to-business platform for
pre-owned computer devices and fixed asset management SaaS service. As advised by our PRC
Legal Advisor, such businesses are not subject to foreign investments restrictions under the
Special Administrative Measures (Negative List) for Foreign Investment Access (2021 Edition)
( CHIpE B EHE N R I 8 R 1t (2 THT 7 BE) (20214F /)Y ) issued by the National Development
and Reform Commission of China, which required our Group to adopt a VIE structure to
conduct its businesses.

The termination of the 2016 Contractual Arrangements in January 2021, and the
respective acquisitions of Huaqing Edian and Beijing Ediantao by Edianzu HK in August and
November 2021 are part of the Reorganization. Prior to the Reorganization, the business of our
Group was mainly carried out by Huaqing Edian, Beijing Ediantao and their subsidiaries. Our
Group has underwent the Reorganization to rationalize the corporate structure in preparation
of the Listing, see “— Major Shareholding Changes of our Group” in this section for details. The
Reorganization is merely a recapitalization of our Group’s business with no substantive change
in the economic substance of the ownership and our Group’s business before and after the
Reorganization. Accordingly, the historical financial information has been prepared and
presented as a continuation of the financial information of our Group’s business prior to the
Reorganization.
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Major Acquisitions, Disposals and Mergers

Save as disclosed above and in the paragraph headed “— Corporate Reorganization” in this
section, we had no other major acquisitions, disposals or mergers during the Track Record
Period and up to the Latest Practicable Date.

Deregistered Subsidiaries in the PRC

During the Track Record Period, we deregistered certain of our indirect wholly-owned
subsidiaries in the PRC, including Dazi Huajia Network Technology Co., Ltd. (% f%E 5 404%
BHE AR A, Beijing All in Xiangqgian Technology Co., Ltd. (65228 m AiH T A B2 7),
Beijing All in Ganxin Technology Co., Ltd. (At 2 HELEH A FR/AF]), and Beijing Edian
Zhikuai Technology Co., Ltd. (dt51%) BEEUAFHLA /A F]), because such entities had no
actual business operation since establishment or had ceased business operation before their
deregistration in accordance with Group’s overall business strategy and business plan. These
deregistered subsidiaries were established for the purpose of the provision of IT services before
their deregistration. During the Track Record Period, such PRC deregistered subsidiaries
generated revenue of RMBO0.7 million, RMBO0.1 million and nil, and inccurred losses of
RMBO0.2 million, RMB0.03 million and nil, respectively.

None of the above deregistered subsidiaries has encountered financial difficulties since
their respective establishment, and their deregistration had no material impact on our Group’s
financial performance or prospects. As confirmed by our PRC Legal Advisor, none of the above
deregistered subsidiaries was involved in any material non-compliant incidents, claims or
litigations, and their deregistration complied with the relevant PRC laws and requirements.
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We list out below the main steps in effecting the Reorganization:
1. Acquisition of Huaqing Edian by Edianzu HK

On August 9, 2021, Able Cloud Hong Kong Limited (“Able Cloud”), Beijing Ediantao
and Huaqing Edian entered into a capital injection agreement, pursuant to which Able Cloud
agreed to subscribe for 0.15% of the equity interest of Huaqing Edian at a consideration of
RMB1,000,000. Upon completion of the above transaction, Huaqing Edian was converted into
a sino-foreign joint venture and was held as to 99.85% and 0.15% by Beijing Ediantao and Able
Cloud, respectively.

On August 20, 2021, Edianzu HK and Beijing Ediantao entered into a share transfer
agreement, pursuant to which Beijing Ediantao transferred 99.85% equity interest it held in
Huaqing Edian to Edianzu HK for a consideration of US$63,649,935, which is equivalent to
the paid-up registered capital of Huaqing Edian contributed by Beijing Ediantao. On August
20, 2021, Edianzu HK and Able Cloud entered into a share transfer agreement, pursuant to
which Able Cloud transferred 0.15% equity interest it held in Huaqing Edian to Edianzu HK.
Upon completion of the transactions, Huaqing Edian was wholly owned by Edianzu HK.

2.  Acquisition of Beijing Ediantao by Edianzu HK

On August 10, 2021, Edianzu HK subscribed 0.9901% of the equity interest in Beijing
Ediantao at nominal value.

On October 15, 2021, the shares held by associates of the Pre-IPO Investors (the
“Onshore Pre-IPO Investors”) in Beijing Ediantao were repurchased and cancelled by
Beijing Ediantao, the consideration for which were equivalent to the initial investment amount
paid by each Onshore Pre-IPO Investors. After that, the Pre-IPO Investors (through their
respective investment vehicles) have further subscribed for the Shares of our Company
offshore with approximately the same amount of consideration.

On November 19, 2021, the Co-founders and Edianzu HK entered into a share transfer
agreement, pursuant to which the Co-founders transferred all of their equity interests in Beijing
Ediantao to Edianzu HK for a consideration of RMBI1,778,548 in aggregate. Such
consideration was determined based on a valuation report on the relevant equity interests of
Beijing Ediantao issued by a property valuer which is an Independent Third Party. Upon
completion of the transaction, Beijing Ediantao was wholly owned by Edianzu HK.

3. Issuance of Shares to the Pre-IPO Investors to substantially reflect their
shareholding in Beijing Ediantao

On October 12, 2021, our Company and our Pre-IPO Investors entered into the offshore
shares purchase agreement, pursuant to which the Company issued, and the Pre-IPO Investors,
through their respective investment vehicles, subscribed for the Shares in the Company to
substantially reflect their respective rights, obligations and shareholdings in Beijing Ediantao.

For corporate and shareholding structure of our Company immediately after the

Reorganization but prior to the completion of the Global Offering, see “— Corporate Structure”
in this section.
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The table below sets forth the other principal terms of the Pre-IPO Investments:

Use of proceeds from the
Pre-IPO Investments

Strategic benefits

Basis of determining the
consideration

Lock-up requirement

Special Rights

The net proceeds received by us from the Pre-IPO
Investments amounted to approximately RMBS503
million. As of the Latest Practicable Date, we utilized
all the net proceeds from the Pre-IPO Investments for
the purpose of business expansion, capital
expenditures and general working capital needs of the
Group.

At the time of the Pre-IPO Investments, our Directors
were of the view that our Company would benefit
from the additional capital provided by the Pre-IPO
Investors’ investments in our Company, insights for
industry, advice on business expansion or strategic
direction that the Pre-IPO Investors may bring to our
Company.

Our Directors are also of the view that the Pre-IPO
Investors’ investments in our Company demonstrated
their confidence in our Group’s operations and served
as an endorsement of our Company’s performance,
strengths and prospects.

The consideration for the Pre-IPO investments
received by us were determined based on arm’s
length negotiations between the Company and the
Pre-IPO Investors after taking into consideration the
timing of the investments and the status of our
business and operating entities.

All the Shares of the Company held by the Pre-IPO
Investors are subject to a lock-up period of six-month
from the Listing Date.

Pursuant to the shareholders agreement of the Company, the Pre-IPO Investors were

granted certain special rights in relation to our Company, including, among others, information

and inspection rights, registration rights, right of participation, right of first refusal, investors’

co-sale right, designation right, drag-along right, anti-dilution right and redemption right.
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Pursuant to the shareholders agreement of the Company, each Pre-IPO Investor shall be
entitled to exercise an anti-dilution right to subscribe for such number of Shares to be issued
by our Company in connection with the Global Offering at the Offer Price so that the Pre-IPO
Investor will maintain its shareholding in our Company (on a fully-diluted and as-converted
basis after taking into account of the Offer Shares being issued by the Company), assuming that
the Over-allotment Option is not exercised and no Shares are issued pursuant to the Pre-IPO
Option Plan.

Certain special rights of the Pre-IPO Investors, for instance redemption right and any
other divestment rights have ceased to be exercisable commencing from the time of the first
submission of the listing application to the Stock Exchange, and shall be automatically
reinstated and restored in full force and effect if (i) the Listing application is withdrawn by the
Company; (ii) the Listing application is rejected by the Stock Exchange; or (iii) the Listing is
not completed by September 13, 2023. All special rights (including the redemption right) of the
Pre-IPO Investors shall automatically terminate upon the Listing.

Information about the Pre-IPO Investors

Set out below is a description of our Pre-IPO Investors. To the best of our knowledge,
each of the following Pre-IPO Investors and their respective ultimate beneficial owners is an
Independent Third Party. Save as their respective investments in our Group and disclosed
below, (i) each of the Pre-IPO Investors does not have any past or present relationship with any
other Pre-IPO Investors and their respective ultimate beneficial owners; and (ii) each of the
Pre-IPO Investors does not have any past or present relationships with our Company and its
subsidiaries, their respective controlling shareholders, directors, senior management, or any of
their respective associates.

Hongtai

Hongtai currently holds our Shares through Beijing Zaishun Yidian. The general partner
of Beijing Zaishun Yidian is Beijing Hongtai Tongchuang Investment Management Co., Ltd.
(the “Beijing Hongtai Tongchuang”, JtUIItZE[FIBIHEEIAMRAF). The only limited
partner of Beijing Zaishun Yidian is Beijing Shunyidian. Beijing Hongtai Tongchuang is owned
as to 90% by Xinchen Industry Co., Ltd. (F = EH A B/ H]) which is owned as to 60% by Mr.
Sheng Xitai (#Z%) who has substantive experience in investment. The general partner of
Beijing Shunyidian is Beijing Hongtai Tongchuang. The largest limited partner of Beijing
Shunyidian is Shenzhen Hongtai which holds approximately 89.11% interests in Beijing
Shunyidian. The general partner of Shenzhen Hongtai is Shenzhen Hongtai Growth Equity
Investment Management Co., Ltd. (IRYIUEZE MR BAEREE AR/ H]) which is wholly
owned by Beijing Hongtai Tongchuang. Beijing Zaishun Yidian is an investment vehicle of
Hongtai Aplus (JtZ22£4). Hongtai Aplus was founded by Mr. Yu Minhong (#T#t) and Mr.
Sheng Xitai (%% #%). It focuses on investing in information technology, advanced
manufacture, medical treatment, new consumption and new material sectors. Apart from our
Company, as confirmed by Hongtai Aplus, it has also invested in 13 enterprise service
companies, and the scale of funds under its management exceeds RMB30 billion.
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Koala Fund

Koala Fund currently holds our Shares through Tianjin Tongrun. The general partner of
Tianjin Tongrun is Beijing Koala Kunlun Investment Management Co., Ltd. (“Koala Kunlun”,
AUt B w2 BR /A ), which is owned as to 70% and 30% by Mr. Tian Wenkai (H
X&) and Mr. Sun Taoran (f#Fi#X), respectively. The only limited partner of Tianjin Tongrun
is Koala Kunlue, the general partner of which is Beijing Kunlun Nanshan Investment
Management Center (Limited Partnership) (“Kunlun Nanshan”, Jt50 B R L3 & & # o0
(A FRE%)). The general partner of Kunlun Nanshan is Koala Kunlun. The only limited partner
of Kunlun Nanshan is Dazi County Hengmai Network Technology Partnership (Limited
Partnership) (ZEMIRIEBA RSB BECEREGE)) which is ultimately controlled by Mr.
Tian Wenkai. Mr. Tian Wenkai has years of investment experience in the field of financial
technology, industrial Internet, and innovative consumption, and years of investment
experience in the field of artificial intelligence and big data. Tianjin Tongrun is an investment
vehicle of Koala Fund (% $3£4). Koala Fund focuses on investing in early stage and growth
stage projects with great market potential, and its main investment areas include big data and
artificial intelligence, financial innovation and enterprise services. Apart from our Company,
as confirmed by Koala Fund, it has also invested in over ten companies in IT industry, and the
scale of funds under its management is approximately RMB2.01 billion.

Matrix

Matrix currently holds our Shares through Matrix IV and Matrix IV-A. The general
partner of Matrix IV and Matrix IV-A is Matrix China Management IV, L.P., the general partner
of Matrix China Management IV, L.P. is Matrix China IV GP GP, Ltd. Timothy A. Barrows,
David Ying Zhang, David Su and Yibo Shao are directors of Matrix China IV GP GP, Ltd. and
are deemed to have shared voting power over the Shares held by Matrix IV and Matrix IV-A.
As confirmed by Matrix, Matrix IV and Matrix IV-A has 42 and 56 limited partners,
respectively, and none of such limited partners holds more than one third of the partnership
interest in Matrix IV and Matrix IV-A. Matrix IV and Matrix IV-A are venture capital funds
with a primary purpose of making investments in the PRC, among which including investments

in at least ten enterprise service companies.
X Adventure

X adventure currently holds our Shares through X Adventure Fund I L.P. The general
partner of X Adventure Fund I L.P. is X Adventure Management, L.P., whose general partner
is X Adventure GP GP, Ltd. The sole director of X Adventure GP GP, Ltd. is Ms. Xubin Yan
and is deemed to have investment voting power over the Shares held by X Adventure. As
confirmed by X Adventure, X Adventure focuses on equity investment, among which including
investments in at least four enterprise service companies.
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Shunwei

Shunwei currently holds our Shares through Talented Ventures. Talented Ventures is
wholly owned by Shunwei China Internet Fund III, L.P. (the “Shunwei China”). The general
partner of Shunwei China is Shunwei Capital Partners III GP, L.P., the general partner of which
is Shunwei Capital Partners III GP Limited. Silver Unicorn Ventures Limited holds more than
50% of the issued and outstanding shares of Shunwei Capital Partners III GP Limited, and Mr.
Koh Tuck Lye is the sole shareholder of Silver Unicorn Ventures Limited. Mr. Koh Tuck Lye
co-founded Shunwei in 2011, an early to growth stage venture capital firm with over US$5
billion funds under management, and has served as its chief executive officer since then, as
confirmed by Shunwei. The primary purpose of Shunwei China is to make equity investments

in private companies.

Source Code

Source Code currently holds our Shares through its investment vehicles including
Geometry, Sonorous, YDZ, Ease Villa, EasyRent, Entropy and Quark. Quark, Ease Villa,
Geometry and Sonorous are wholly-owned by Source Code Fund IIT L.P., Source Code SFP
Growth Fund L.P., Source Code Growth Fund I L.P. and Joule Investment L.P., respectively.
The general partner of Source Code Fund III L.P., Source Code SFP Growth Fund L.P., Source
Code Growth Fund I L.P. and Joule Investment L.P. are Source Code Venture III L.P., Source
Code SFP Growth Management L.P., Source Code Growth Fund I Management L.P. and
Eternity Investment L.P., respectively. Each of Source Code Venture III L.P., Source Code SFP
Growth Management L.P., Source Code Growth Fund I Management L.P., Eternity Investment
L.P. is controlled by Source Code Super Holdings Co. YDZ and EasyRent are wholly-owned
by Rare Peak Investment L.P. and Canal Investment L.P., respectively. SP-Th Venture Ltd. is
the general partner of each of Rare Peak Investment L.P. and Canal Investment L.P., and is in
turn wholly owned by Source Code Super Holdings Co. The general partner of Entropy is Llex
Holdings Limited, which is wholly owned by Source Code Super Holdings Co. Source Code
Super Holdings Co. is beneficially owned by Whealth Holdings Limited, a company
incorporated in BVI, which is wholly owned by Enlightenment Trust. Enlightenment Trust is
a trust established under the laws of the Island of Jersey, with Mr. Charlie Cao and his families
as beneficiaries. Mr. Charlie Cao is the founding partner of Source Code Capital. Prior to
founding Source Code Capital, he worked at top-tier investment firms including Sequoia
Capital China and Ceyuan Ventures, where he led multiple successful investments. Mr. Cao
graduated from Tsinghua University with a bachelor’s degree in computer science. As
confirmed by Source Code, since inception, Source Code is dedicated to make equity
investments in private companies across multiple sectors, spanning industrial digitization,
artificial intelligence, robotics, advanced manufacturing, green development, enterprise
software and IT service, healthcare and biotech, new consumption and new brands, and other
global investment opportunities. In 2017, Source Code noted in its market deal sourcing
process that the Group was contemplating its Series C Pre-IPO Investment. With one of the
investment areas of Source Code Capital being enterprise software and IT service, Source Code
approached to management of the Group for investment opportunity, and eventually became
one of our Pre-IPO Investors after the completion of our Series-C Pre-IPO Investment in 2018.
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GIC

GIC currently holds our Shares through City-Scape. GIC is a professional fund
management organization that manages Singapore government assets. City-Scape is wholly
owned by GIC (Ventures) Pte. Ltd. and managed by GIC Special Investments Private Limited,
which is in turn wholly owned by GIC Private Limited (“GIC Private”). GIC Private is a
global investment firm established in 1981 to manage Singapore’s foreign reserves. It invests
internationally in equities, fixed income, foreign exchange, commodities, money markets,
alternative investments, real estate and private equity. GIC Private is amongst the world’s

largest fund managers.
Seas Investment

Seas Investment currently holds our Shares through Seas Capital. In addition, Seas
Investment was authorized by ParmaWay to manage the Shares held by ParmaWay in our
Company. ParmaWay is wholly owned by Ms. CHIN LU HUEY, an individual investor and an
Independent Third Party. Ms. CHIN LU HUEY has years of investment experience in the field
of equity and private investment. Seas Capital is managed by Seas Capital Limited, which in
turn is owned by Seas Principal Holdings Limited. Founded in 2019, Seas Capital is a thematic
venture capital focusing on structural innovation opportunities whose asset under management
exceeds USD100 million, as confirmed by Seas Capital. Based on three investment themes
including Globalization, Sustainable Development and Interdisciplinary Application, Seas
Capital aims to gain unique insights through in-depth research, and seek long-term value of our
time.

Zhongguancun Zhongnuo

The general partner of Zhongguancun Zhongnuo is Beijing Zhongnuo Tongchuang
Investment Management Co., Ltd. (Uit gIHREEEEHARR/AF], the “Beijing
Zhongnuo”). Beijing Zhongnuo is owned as to 41% and 39% by Tianjin Zhongnuo
Tongchuang Management Consulting Co., Ltd. (KEEHEFAIE HF AR EAL AW, the
“Tianjin Zhongnuo”) and Zhongguancun Science-Tech Leasing Co., Ltd. (FFEI# B2 & %
WA FR/AE], a company listed on the Stock Exchange under the stock code of 1601, the
“Zhongguancun Science-Tech”), respectively. Tianjin Zhongnuo is owned as to 51% by
Mr. Ren Yanhao (f£Zif). Mr. Ren Yanhao has years of investment experience in the field of
technology, media and telecom. The largest limited partner of Zhongguancun Zhongnuo is
Zhongguancun Science-Tech which holds 49% partnership interests in Zhongguancun
Zhongnuo. No other limited partners hold more than one third partnership interests in
Zhongguancun Zhongnuo. Apart from our Company, as confirmed by Zhongguancun
Zhongnuo, it also invests in another enterprise IT service company.
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Innoven

Innoven is wholly owned by INNOVEN CAPITAL PTE. LTD. INNOVEN CAPITAL
PTE. LTD. is Asia’s leading venture lending platform providing debt capital to high growth,
venture-backed technology companies and was owned as to 50% by Seviora (a wholly-owned
subsidiary of Temasek) and 50% by United Overseas Bank.

RELATIONSHIP AMONG OUR SHAREHOLDERS
Termination of Existing WVR Structure

Our Company adopted a WVR Structure (the “Existing WVR Structure”) on September
13, 2018, according to which each of the ordinary Shares held by Dr. Ji and Mr. Zhang were
entitled to 10 votes, while each of the remaining ordinary Shares and Preferred Shares held by
other Shareholders were entitled to one vote. Under the Existing WVR Structure, each of Dr.
Ji and Mr. Zhang are able to exercise 45.06% and 30.04% voting rights of the Company,
respectively.

In anticipation of the proposed Global Offering and in order to comply with relevant
requirements of the Listing Rules, on May 5, 2023, the Shareholders of our Company resolved
to terminate the Existing WVR Structure and adopt the Memorandum and Articles of
Association which contains no weighted voting rights structure, effective upon the Listing
Date. Therefore, the Company will not have any weighted voting right or WVR structure as
defined under Rule 8A.02 of the Listing Rules upon Listing.

Mr. Zhang and Huaqing Proxy Arrangement

Prior to the Reorganization, Mr. Zhang and his wholly-owned subsidiary Mr. Zhang
Entity entered into an Irrevocable Proxy and Power of Attorney on September 13, 2018,
pursuant to which Mr. Zhang and his controlled entity agreed to irrevocably appoint Dr. Ji and
his controlled entity as his/its lawful proxy and attorney-in-fact to exercise all voting rights and
powers with respect to all shares, options or other securities directly or indirectly held by him/it
in the Company and any and all subsidiaries of the Company on all issues (the “2018 Proxy
Arrangement”).

On February 21, 2022, Mr. Zhang, Mr. Zhang Entity, Huaqing Hongyi and Huaqing Yuyi
entered into an Irrevocable Proxy and Power of Attorney, pursuant to which each of Mr. Zhang,
Mr. Zhang Entity, Huaqing Hongyi and Huaqing Yuyi acknowledged, ratified, confirmed and
agreed that since it/he became a shareholder of the Company or its subsidiary, it/he has
appointed, and shall continue to irrevocably appoint Dr. Ji and his wholly owned subsidiary Dr.
Ji Entity as his/its lawful proxy and attorney-in-fact to exercise all voting rights and powers
with respect to all shares, options or other securities directly or indirectly held by him/it in the
Company and any and all subsidiaries of the Company on all issues (the “Mr. Zhang and
Huaqing Proxy Arrangement”). Mr. Zhang, Mr. Zhang Entity, Huaqing Hongyi and Huaqing
Yuyi also confirmed that they have been acting in concert with Dr. Ji and Dr. Ji Entity. The Mr.
Zhang and Huaqing Proxy Arrangement superseded the 2018 Proxy Arrangement, and is
expected to remain effective after the proposed Listing.
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PRE-TPO OPTION PLAN

The Company’s Pre-IPO Option Plan was adopted, confirmed and ratified by our
Shareholders on February 25, 2022. The purpose of the Pre-IPO Option Plan is to achieve
strategic goals and fuel the development of our Company by providing our Directors, senior
management and employees with the opportunity to acquire proprietary interests in our
Company. See “Statutory and General Information — D. Pre-IPO Option Plan” in Appendix IV
for details.

PUBLIC FLOAT

Upon the Listing, the Shares held by Dr. Ji Entity, Mr. Zhang Entity, Huaqing Hongyi,
Huaqing Yuyi, Source Code, Matrix, and Shunwei, representing 68.95% of the total issued
Shares upon Listing (assuming the Over-allotment Option and the options under the Pre-IPO
Option Plan are not exercised), will not be counted towards the public float of the Company.
Save as listed above, the Shares held by other existing Shareholders, representing 20.85%""
of the total issued Shares upon Listing (assuming the Over-allotment Option and the options

under the Pre-IPO Option Plan are not exercised), will be counted towards the public float.V** 2

Taking into account the above, the Shares to be issued and Sale Shares to be offered for
sale to other public Shareholders pursuant to the Global Offering, 31.05% of the total issued
Shares upon Listing (assuming the Over-allotment Option and the options under the Pre-IPO
Option Plan are not exercised), will be counted towards the public float of the Company. Our
Directors are of the view that our Company will be able to satisfy the public float requirement
under Rule 8.08 of the Listing Rules.

Note 1: Calculated based on that Koala Fund, GIC and Hongtai will offer 15,114,000 Shares, 23,914,500 Shares and
1,974,000 Shares for sale under the Global Offering, respectively.

Note 2: Save as listed below, it is expected that the remaining Shares held by the Shareholders of the Company will
not be subject to any lock-up requirements and can be publicly traded immediately after the completion of
the Global Offering: (i) each member of the Single Largest Shareholders’ Group is subject to the lock-up
period of six months from the Listing Date as required under rule 10.07 of the Listing Rules and Guidance
Letter HKEx-GL-89-16; (ii) all Pre-IPO Investor Shareholders of the Company are subject to a lock-up
period of six months from the Listing Date according to the shareholders’ agreement; and (iii) Shares to
be held by the cornerstone investors of the Company are subject to a lock-up period of six-months
according to the relevant cornerstone investment agreement.
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Notes:
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(1

Our Company adopted the Existing WVR Structure, through which each of the ordinary Shares held by Dr. Ji
and Mr. Zhang were entitled to 10 votes, while each of the remaining ordinary Shares and the Preferred Shares
held by other Shareholders were entitled to one vote. Under the Existing WVR Structure and as of the Latest
Practicable Date, each of Dr. Ji and Mr. Zhang are able to exercise 45.06% and 30.04% voting rights of the
Company, respectively. Please see “— Relationship Among Our Shareholders” in this section.

Pursuant to the Mr. Zhang and Huaqing Proxy Arrangement, each of Mr. Zhang, Mr. Zhang Entity, Huaqing
Hongyi and Huaqing Yuyi acknowledges, ratifies, confirms and agrees that since it/he became a shareholder
of the Company or its subsidiary, it/he has appointed, and shall continue to irrevocably appoint Dr. Ji and Dr.
Ji Entity as his/its lawful proxy and attorney-in-fact to exercise all voting rights and powers with respect to
all shares, options or other securities directly or indirectly held by him/it in the Company and any and all
subsidiaries of the Company on all issues. The Mr. Zhang and Huaqing Proxy Arrangement is expected to
remain effective after the proposed Listing.

Huaqing Yuyi and Huaqing Hongyi are limited partnerships established under the laws of the PRC and served
as incentive platforms of the Group.

The general partner of Huaqing Yuyi is Huaqing Kuaiyi, and the only limited partner of Huaqing Yuyi is
Huaqing Fuyi. Huaqing Kuaiyi is owned as to 50% and 50% by Zheng Tao (¥}##), our executive Director, and
Geng Chaofeng (#k# ), a current employee of our Group, respectively. The general partner of Huaqing Fuyi
is Ma Jian (5 {&), a current employee of our Group. Huaging Fuyi has 16 limited partners, consisting of current
and past employees and advisers of our Company (the “Huaqing Yuyi Grantees”). Each of the Huaqing Yuyi
Grantees is an Independent Third Party and was directly granted the underlying entitlements in the Shares by
the Company. To the best knowledge of the Company, the Huaqing Yuyi Grantees held the underlying
entitlements in the Shares of the Company for the benefit of their own, rather than on trust for any third party.

The general partner of Huaqing Hongyi is Huaqing Kuaiyi, and the only limited partner of Huaqing Hongyi
is Huaqing Pengyi. The general partner of Huaging Pengyi is Li Xiaoping (%*/MF), an external advisor of the
Company, an Independent Third Party. Huaqing Pengyi has six limited partners, consisting of current and past
employees and advisers of our Company (the “Huaqing Hongyi Grantees”). Each of the Huaqing Hongyi
Grantees is an Independent Third Party and was directly granted the underlying entitlements in the Shares by
the Company. To the best knowledge of the Company, the Huaqing Hongyi Grantees held the underlying
entitlements in the Shares of the Company for the benefit of their own, rather than on trust for any third party.

Huaqing Kuaiyi was established, and its general partner Mr. Zheng Tao was appointed to manage the
administrative affairs of Huaqing Hongyi and Huaqing Yuyi on behalf of the Company. The limited partners
of Huaqing Hongyi and Huaqing Yuyi, being the Company’s current and past employees and external advisors
who obtained interests in the Shares of our Company, have no intention to participate in the management of
these two incentive platforms or exercise the voting rights of the Company, but only to enjoy the economic
benefit of these incentive shares. As such, Huaqing Yuyi and Huaqing Hongyi have irrevocably appoint Dr. Ji
and his wholly owned subsidiary Dr. Ji Entity as their lawful proxy and attorney-in-fact to exercise all voting
rights and powers with respect to all Shares held by them in the Company on all issues.

Immediately after the Reorganization, Source Code held the Shares of our Company through Geometry,
Sonorous, YDZ, Ease Villa, EasyRent, Entropy and Quark.

Immediately after the Reorganization, Matrix held the Shares of our Company through Matrix IV and Matrix
IV-A.

Immediately after the Reorganization, Shunwei held the Shares of our Company through Talented Ventures.
Immediately after the Reorganization, Koala Fund held the Shares of our Company through Tianjin Tongrun.
Immediately after the Reorganization, GIC held the Shares of our Company through City-Scape.

Immediately after the Reorganization, Hongtai held the Shares of our Company through Beijing Zaishun
Yidian.

Immediately after the Reorganization, Seas Investment held the Shares of our Company through Seas Capital.
In addition, Seas Investment was authorized by ParmaWay to manage the Shares held by ParmaWay in our

Company.

Immediately after the Reorganization, X Adventure held the Shares of our Company through X Adventure
Fund I L.P.
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Notes:

(1) In anticipation of the proposed Global Offering and in order to comply with relevant requirements of the
Listing Rules, on May 5, 2023, the Shareholders of our Company resolved to terminate the Existing WVR
Structure effective upon the Listing Date.

(2)  See the corresponding notes under section “— Corporate structure after the Reorganization and before the
Global Offering.”

(3)  The shareholding percentage held by Koala Fund, GIC, Hongtai and other public Shareholders as listed above
is calculated based on that Koala Fund, GIC and Hongtai will offer 15,114,000 Shares, 23,914,500 Shares and
1,974,000 Shares for sale under the Global Offering, respectively.

COMPLIANCE WITH INTERIM GUIDANCE AND GUIDANCE LETTERS

On the basis that (i) the consideration for the Pre-IPO Investments was irrevocably settled
more than 28 clear days before the date of our first submission of the listing application to the
Stock Exchange in relation to the Listing and (ii) the special rights granted to the Pre-IPO
Investors and the Existing WVR Structure will be suspended upon filing of a listing application
and/or shall cease to be effective and be discontinued upon Listing, the Sole Sponsor confirms
that the Pre-IPO Investments are in compliance with the Interim Guidance on Pre-IPO
Investments issued by the Hong Kong Stock Exchange in January 2012 and as updated in
March 2017, the Guidance Letter HKEx-GL43-12 issued by the Hong Kong Stock Exchange
in October 2012 and as updated in July 2013 and March 2017 and the Guidance Letter
HKEx-GL44-12 issued by the Hong Kong Stock Exchange in October 2012 and as updated in
March 2017.

PRC LEGAL COMPLIANCE

Our PRC Legal Advisor has confirmed that (i) all relevant approvals or filings have been
obtained or made, as applicable, for the changes in share capital and equity transfers in the PRC
as mentioned above; (ii) the Reorganization has complied with all applicable laws and
regulations in the PRC and we have obtained all necessary approvals from the relevant PRC
governmental authorities in relation to the Reorganization; and (iii) the Listing and the
completion of the Global Offering do not require the approval from the MOFCOM under
current PRC laws.

SAFE Registration in respect of Circular 37 and Circular 13

Pursuant to the Circular on Issues concerning Foreign Exchange Administration over the
Overseas Investment and Financing and Round-trip Investment by Domestic Residents via
Special Purpose Vehicle (A5 A JE B FEIR B B9 R BE SN Rl 6 SORFEF G B LA
B A& %8 ) (the “Circular 37”) promulgated by SAFE and which became effective on July
4, 2014, (1) a PRC resident must register with the local SAFE branch before he or she
contributes assets or equity interests to an overseas special purpose vehicle (the “Overseas
SPV”) that is directly established or indirectly controlled by the PRC resident for the purpose
of conducting investment or financing, and (2) following the initial registration, the PRC
resident is also required to register with the local SAFE branch for any major change in respect
of the Overseas SPV, including, among other things, a change of Overseas SPV’s PRC resident
shareholder(s), the name of the Overseas SPV, terms of operation, or any increase or reduction
of the Overseas SPV’s capital, equity transfer or swap, and merger or division. Pursuant to
Circular 37, failure to comply with these registration procedures may result in penalties.
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Pursuant to the Circular of SAFE on Further Simplifying and Improving Policies for the
Foreign Exchange Administration of Direct Investment (i3 — 5 b Fl BCE B 4% & S E
EHE KA A) (the “Circular 13”) promulgated by SAFE and which became effective on
June 1, 2015, the power to accept SAFE registration was delegated from local SAFE branch
to local banks where the assets or interest in the domestic entity are located.

As advised by our PRC Legal Advisor, Dr. Ji and Mr. Zhang completed the required
registrations under Circular 13 and Circular 37 on January 15, 2016.

Approval in respect of M&A Rules

According to the M&A Rules, a foreign investor is required to obtain necessary approvals
when it (1) acquires the equity of a domestic enterprise so as to convert the domestic enterprise
into a foreign-invested enterprise; (2) subscribes the increased capital of a domestic enterprise
so as to convert the domestic enterprise into a foreign-invested enterprise; (3) establishes a
foreign-invested enterprise through which it purchases the assets of a domestic enterprise and
operates these assets; or (4) purchases the assets of a domestic enterprise, and then invests such
assets to establish a foreign invested enterprise. The M&A Rules, among other things, further
purport to require that an offshore special purpose vehicle, or a special purpose vehicle, formed
for the listing purposes and controlled directly or indirectly by PRC companies or individuals,
shall obtain the approval of the CSRC prior to the Listing and trading of such special purpose
vehicle’s securities on an overseas stock exchange, especially in the event that the special
purpose vehicle acquires shares of or equity interests in the PRC companies in exchange for
the shares of offshore companies. According to the Notice on Issuing the Guidebook for the
Administration of Foreign Investment Admission Management (2008) (Bii* T~ #<shps % &
NGS5 F-M>(20084F hit) A4 1), the M&A Rules are not applicable to the situation where
PRC companies or individuals transfer their equity interest in an established foreign-invested
enterprise to foreign companies or individuals, regardless of whether there is any related party
relationship between the PRC companies or individuals and the foreign companies or
individuals, and whether the foreign companies or individuals are existing shareholders or new
investors of the established foreign-invested enterprise.

Further, as advised by our PRC Legal Advisor, both Huaqing Edian and Beijing Ediantao
were sino-foreign joint venture at the time of the acquisition of their 100% equity interest by
Edianzu HK, and the M&A Rules are not applicable to such acquisitions. However, our PRC
Legal Advisor further advises that there is uncertainty as to how the M&A Rules will be

interpreted or implemented.
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OVERVIEW

Who We Are

We are a major office IT integrated solution provider in China, providing one-stop office
IT services on a subscription basis to enterprise customers consisting mainly of SMEs. We
mainly compete in the office IT integrated solution market, a fast-growing segment whose
penetration rate in the enterprise office IT service market increased from 0.3% in 2017 to 3.3%
in 2021, and is expected to further grow to 16.9% in 2026. We had a market share of 0.6% in
the enterprise office IT service industry in terms of revenue in 2021, according to Frost &
Sullivan. In 2021, we ranked first in the office IT integrated solution industry in China in terms
of revenue, number of devices under service, and remanufacturing capacity, respectively, with
a market share of 19.6% by revenue, according to the same source. Focusing on customers’ IT
experience, we provide office IT integrated solutions, covering (a) IT devices such as desktops,
laptops and monitors, pre-installed with operating systems, selected software including, but not
limited to, office suite, drivers, anti-virus programs, instant messengers and our self-developed
office IT management tools such as printer auto-configuration programs, and (b) managed IT
services, including device configuration, device/engineer deployment, operation and
maintenance support, performance optimization, data migration, backup and erasing, and
various device management services, such as order placement, subscription management,
on-site inspection and bulk shipment of the devices, to address our customers’ needs through
all stages of the use of the devices. Under a managed IT service model, we retain the
responsibility of operating the IT devices installed with systems and software, freeing our
customers from managing their own office IT and enabling them to focus on core business
operations. By subscribing to our pay-as-you-go office IT integrated solutions, an enterprise
customer uses our office I'T devices installed with systems and software and receives our broad
technical support for ongoing operations. We have also developed a SaaS product, Epandian,
to meet customers’ digitalization needs. Leveraging our nationwide service capability,
self-developed Nebula system and industry-leading remanufacturing technology, we provide
one-stop, stable and flexible services to help our customers maximize office IT uptime,
improve efficiency, enhance employee productivity and drive business growth. As of
December 31, 2022, we had approximately 42,000 subscribing enterprise customers and
approximately 1.1 million devices under subscription.

Our Market Opportunity

The enterprise office IT service industry in China has strong growth potential. According
to Frost & Sullivan, the number of SMEs in China grew rapidly from 30.3 million in 2017 to
48.8 million in 2021 at a CAGR of 12.6%, and is expected to reach 84.0 million in 2026 at a
CAGR of 11.5% from 2021. Further driven by the accelerating digital transformation, the
market size of enterprise office IT services increased from RMB146.6 billion in 2017 to
RMB156.0 billion in 2021, and is expected to reach RMB213.9 billion in 2026.
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However, enterprises, especially SMEs, face long-standing pain points brought by the
traditional office IT direct buyout mode under which they purchase office IT infrastructure for
use. See “Industry Overview — Enterprise Office IT Service Industry — Overview.”

. SMEs in China usually have limited in-house IT operating capabilities to meet

increasingly complex office IT needs.

. SMEs in China are usually unable to obtain sufficient external technical support

from traditional IT service providers.

. In the absence of one-stop solution, enterprises may incur various hidden costs
throughout the process of obtaining office IT services and often have to face

inconsistent service quality.

. The traditional office IT direct buyout mode lacks flexibility, which leads to
persistent redundancy caused by idle devices.

The usage-based office IT service mode refers to a more flexible service mode compared
with the direct buyout mode. It meets the on-demand business operation needs of enterprises
with a pricing based on actual usage of IT resources. Unlike the direct buyout mode, enterprises
adopting the usage-based service mode usually do not own the office IT devices they use. The
emergence of the usage-based office IT service mode has helped SMEs to address these
long-standing pain points. As a result, the usage-based office IT industry is expected to reach
RMB37.7 billion in 2026 with a CAGR of 40.2% from 2021 and become the fastest growing
market segment of the enterprise office IT service industry. Nevertheless, according to Frost
& Sullivan, the usage-based office IT industry is still in its early stage of development with a
penetration rate of 3.2% in terms of the number of devices compared to 60.0% in the United
States in 2021, demonstrating enormous growth potential.

Based on availability of managed IT services, the usage-based office IT industry can be
further divided into device rental service segment and office IT integrated solution segment. In
2021, the market size of the office IT integrated solution industry in China represented 3.3%
of the enterprise office IT service industry and 72.9% of the usage-based office IT industry in
China, according to Frost & Sullivan. Traditional device rental services usually only offer basic
maintenance services provided by PC brands for their leased devices. In contrast, office IT
integrated solutions provide managed IT services that meet SMEs’ needs for technical and
operational support. Hence, it has gradually become a popular solution favored by enterprise
customers, especially SMEs. We believe that we are well-positioned to capture enormous
market opportunities with our innovative office IT integrated solutions and deep industry
insight.
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Our Business Model

Customer Acquisition Customer Service Remanufacturing Disposal

Customer Device

Life Cycle Life Cycle

Customer Retention Service Upgrading Dispatch & Usage Procurement

Our business model evolves from the integration of customer life cycle and device life

cycle.

Customer life cycle represents our customer-oriented service proposition, which spans the
whole process related to delivery of office IT integrated solutions to customers, from
acquisition of enterprise customers who are in demand for office IT integrated solutions, to
provision of stable and timely services including broad technical support for ongoing
operations, upgrade of services, and customer retention. We engage with customers at each
stage throughout the life cycle in provision of office IT integrated solutions to expand and
cultivate our customer relationships, improve customer satisfaction, and ultimately drive

business growth and profitability.

Device life cycle is crucial for enhancing our business profitability and sustainability.
Focusing on the back-end architecture of our business, our device life cycle spans from
procurement, dispatch and usage to remanufacturing and disposal of devices. Each stage is
critical in terms of a device’s performance and life span. With our remanufacturing
technologies, we can extend the service life of devices to, on average, two to three times their
original life span, which greatly improves our operational efficiency and drives our
profitability. Moreover, our competitive advantage in device circulation reduces waste and
fulfills our commitment to environmentally friendly operations. Specifically, we enable our
devices with extended service lives to be reused by multiple customers in succession, who may

subscribe brand-new devices or used devices at their choice when placing the order.

- 170 -



BUSINESS

Our Value Proposition

We endeavor to make office IT easier and aim to become the go-to partner for enterprises
for improved IT productivity and efficiency. We distinguish ourselves from our competitors by
offering an integrated office IT service pack with the following benefits:

. One-stop services: Our office IT integrated solutions provide our customers with a
one-stop office IT solution that delivers IT devices installed with systems and
software as well as managed IT services. Our customers obtain bundled devices and
broad technical support for ongoing operations, including device configuration,
device/engineer deployment, operation and maintenance support, performance
optimization, and device management services, such as order placement,
subscription management, on-site inspection and bulk shipment of the devices,
covering various services provided to our customers to address their needs through
all stages of the use of the devices. Unlike traditional device rental service
providers, whose service scope is limited to basic maintenance for leased hardware
devices by engaging third parties, we offer software and system maintenance and
data services through our own service team to meet the customer’s expected service
levels. Reaching out to us as a single point of contact responsible for all of our
customers’ office IT needs, our customers avoid the trouble of engaging multiple
office IT suppliers. For example, a customer does not need to reach out to PC brands
or distributors to purchase devices and then engage separate IT service providers for
repair and maintenance or IT operation. In addition, our customers avoid hidden
costs because our one-stop service process enables them to gain clear visibility into
and predictability of their office IT spending. Through such one-stop, stable and
flexible services, we help our customers maximize office IT uptime, save operating
expenses, enhance employee productivity and drive business growth.

. Reliability: Under a managed IT service model, we have retained responsibility for
the functionality of the IT devices installed with systems and software and services,
and shifted the burden of maintaining office IT from our customers to us.
Leveraging our nationwide service capability, we provide on-site technical support
within optimal response time upon requests of our customers. We provide 24/7 IT
support and assistance through remote help desk services to handle customers’ daily
requests from routine inspection to system upgrades. We have implemented quality
control standards both internally and externally to enhance customer experience. We
perform preliminary diagnostics on hardware issues during regular on-site visits to
proactively address minor hardware issues before they escalate into expensive and
unplanned outages, and thereby minimize office IT downtime.

. Flexibility: To meet our customers’ fluctuating needs affected by constant employee
turnover, we provide pay-as-you-go office IT integrated solutions in a subscription
method where customers can adjust their subscription services on demand, without
having to purchase their own devices, experience difficulties in recovering the
residual value of the devices and incur excessive IT overheads.

We enjoy a number of competitive advantages over traditional device rental service
providers, primarily in that (i) we offer broad technical support for ongoing operations to meet
the customer’s expected service levels; (ii) we offer other value-added services such as asset
and device stock management tools and offerings of accessory packages. As such, our
customers no longer need to operate the office IT devices on their own or procure additional
service providers. Rather, our services meet the majority of their operational needs, offering
more convenience and better customer experience.
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Our Achievements

We are the largest office IT integrated solution provider in China in terms of revenue,
number of devices under service and remanufacturing capacity, according to Frost & Sullivan.
In 2021, we had a market share of 19.6% in the office IT integrated solution market in terms
of revenue. We adopt the usage-based mode of enterprise office IT services, under which
customers entrust us with device purchase, maintenance, and office IT-related value added
services as a whole, eliminating the burden of commissioning different suppliers under the
traditional office IT direct buyout mode.

We experienced rapid growth during the Track Record Period. As of December 31, 2020,
2021, and 2022, we had approximately 28,000, 38,000 and 42,000 subscribing enterprise
customers, respectively, with approximately 0.8 million, 1.1 million and 1.1 million devices
under subscription, respectively. For the year ended December 31, 2022, we achieved an
NDRR of 101.6% for our overall business and an NDRR of 102.0% for our pay-as-you-go
office IT integrated solutions, which has laid a solid foundation for our continued success.

With our growing customer base, our revenue increased by 45.6% from RMB&13.1
million in 2020 to RMB1,183.7 million in 2021, further increased by 15.9% to RMB1,371.9
million in 2022. Our gross profit increased by 67.7% from RMB337.0 million in 2020 to
RMB565.2 million in 2021, further increased by 10.8% to RMB626.5 million in 2022. Our
gross profit margin increased from 41.4% in 2020 to 47.7% in 2021, and decreased to 45.7%
for the year ended December 31, 2022. Our adjusted net loss (non-IFRS measure) amounted to
RMB44.5 million in 2020. In 2021 and 2022, we achieved an adjusted net profit (non-IFRS
measure) of RMB93.5 million and RMB135.2 million, respectively. See “Financial Information
— Consolidated Statements of Profit or Loss — Non-IFRS measure — Adjusted Net
Profit/(Loss).”

OUR STRENGTHS

We believe the following competitive advantages have contributed to our continued
success in the industry:

The largest office IT integrated solution provider in China

We are a major office IT integrated solution provider in China. We are dedicated to
continuous innovation and are committed to facilitating industry evolution with one-stop office
IT solutions, which provide IT devices installed with systems and software as well as managed
IT services for ongoing operations, including device configuration, device/engineer
deployment, operation and maintenance support, performance optimization, and device
management services, such as order placement, subscription management, on-site inspection
and bulk shipment of the devices, covering various services provided to our customers to
address their needs through all stages of the use of the devices. Traditional device rental service
providers typically offer a very limited scope of basic maintenance services for their leased
hardware devices, charged based on workload. Due to their reliance on engagement of third
parties such as PC brands after-sales service network, traditional device rental service
providers are generally unable to carry out software and system maintenance services or data
services. Under our managed IT service model, we are responsible for optimizing the
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functionality of IT devices through our quality services, and are committed to meet our
customers’ expected performance level. We offer service pack on subscription basis at a
predetermined price, shifting the burden of maintaining office IT from our customers to us. In
addition, serving a single point of contact responsible for all of our customers’ office IT needs,
we allow our customers to avoid the trouble of engaging multiple office IT suppliers under
traditional device rental service. Our customers can better focus their efforts on business
operations without being distracted on daily IT maintenance tasks to meet the needs of
enterprises for productivity and efficiency of office IT operations. Furthermore, our customers
avoid hidden costs because our one-stop service process enables them to gain clear visibility
into and predictability of their office IT spending. We provide customers with office IT
integrated solutions via a subscription method, which has innovatively solved the long-
standing pain points in the industry. Our office IT integrated solutions evolve around customer
life cycle to provide outstanding customer experience, with our back-end business operations
evolving around device life cycle to improve our profitability. In terms of customer life cycle,
we expand our customer base through our customer-oriented sales strategy and high-quality
customer service to achieve continual revenue growth. In terms of device life cycle, we
maximize office IT uptime, maintain competitive cost advantage and drive business
profitability.

As a major market player in the usage-based office IT industry with a well-established
reputation, we are the go-to-partner of enterprises, thereby capturing the enormous growth
potential by effectively acquiring new customers and cultivating long-term relationships with
our existing customers.

High customer retention contributing to revenue growth visibility

We are dedicated to improving customer satisfaction through our broad service offerings,
timely customer service and systematic quality control, which in turn could expand our
customer reach, cultivate our relationships with existing customers and increase our customer
stickiness. Customers are able to enjoy streamlined services with customized solutions and
optimal service level. Our effective customer retention is underpinned by our devotion to
customer satisfaction. We have achieved high customer retention with an NDRR of 110.6%,
128.5% and 101.6% in 2020, 2021 and 2022, respectively.

. Broad service offerings. We distinguish ourselves from traditional service providers
by offering a one-stop office IT solution that delivers IT devices installed with
systems and software as well as managed IT services. Our customers obtain bundled
devices and broad technical support for ongoing operations, including device
configuration, device/engineer deployment, operation and maintenance support,
performance optimization, and device management services, such as order
placement, subscription management, on-site inspection and bulk shipment of the
devices, covering various services provided to our customers to address their needs
through all stages of the use of the devices. To provide better customer experience
and meet customers’ evolving needs, we have continually enriched the content of the
ongoing office IT operation and maintenance services contained within our
customers’ office IT integrated solution packs, such as remote monitoring and
self-service office IT management tools.
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. Timely customer service. Our nationwide service capability enables us to provide
stable and timely technical support, which ensures the stability and functionality of
our customers’ daily operations. We provide services through remote support within
an optimal response time of 30 minutes and on-site support within an optimal
response time ranging from two to four hours, as compared to traditional service
providers, including PC brands, distributors and IT device rental companies. For
example, according to Frost & Sullivan, our response time in our core markets
including Beijing, Shanghai and Shenzhen is about ten times faster than industry
average. In addition, in order to meet the more complicated needs of some enterprise
customers for office IT, we established a customer success department to provide
timely and tailored customer service to further enhance customer satisfaction and

loyalty.

. Systematic quality control. We believe the quality of our office IT integrated
solutions is one of our core strengths and is vital to our business. We have
formulated and implemented quality control standards both internally and externally
throughout our service cycle to improve customer satisfaction and enhance brand
recognition. We ensure the quality of our services through quality control system,
regular collection of customer reviews, and quality check conducted by experts at
multiple check points throughout the service process.

Industry-leading remanufacturing capability

We owned the only PC remanufacturing factory network in China that had a production
capability for over 600,000 devices in a year, according to Frost & Sullivan. Our core
remanufacturing factory locates in Wuhan, while we also set up four other facilities in Beijing,
Shanghai, Shenzhen and Chengdu in sync with our expansion of customer reach. Our
industry-leading remanufacturing technology has largely enhanced device utilization through
extending the service life of devices from an average of three years to an average of seven to
ten years, achieving scalability and profitability. Leveraging our remanufacturing facilities that
have been operating for more than 15 years, we have adopted the use of various devices and
technologies, including software systems, hardware devices for batch inspection, quick
refurbishment tools, as well as innovative refurbishment technology, to improve the efficiency
of remanufacturing while maintaining the appearance and performance of the device at the

same time. Our innovative remanufacturing technology has the following features:

. Efficient production through standardized remanufacturing process:
Differentiated from the traditional mass production of new devices where the
assembly line predominates, the challenges in standardizing the remanufacturing
process lie in the identification of the specific issue and corresponding
remanufacturing procedure for each device. We transformed a non-standard
remanufacturing process by incorporating a set of standard protocols covering
device diagnosis, refurbishment and testing. Leveraging our standardized
remanufacturing process, we are able to achieve greater production output. In 2021,
we remanufactured over 600,000 devices. Furthermore, with the assistance of
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automatic testing technology, we can realize automatic batch testing of devices and
precisely locate problems, which greatly improves efficiency. Our average
remanufacturing time in the Track Record Period was less than ten days, while the
process of device repair or replacement under traditional IT service providers
warranty services is usually twice as long as that, according to Frost & Sullivan.

. Low cost through chip-level repair: With our chip-level repair capability, instead
of replacing the whole malfunctioning component as commonly done by traditional
IT service providers, we take the component apart and replace only the faulty unit
as necessary. Our average cost of remanufacturing in the Track Record Period was
below RMB100 per device.

. The long-term know-how created by extensive industry experience: Through our
extensive industry experience, we are able to accumulate know-how and gain
insights into the key elements in the long and complex value chain of office IT
service industry. We develop a competitive advantage through high-quality
customer-oriented services supported by efficient back-end architecture, rich
experience in large-scale device operations and expertise in remanufacturing
technology, such as chip-level repair capability.

Efficient self-developed operation system

Our self-developed Nebula system is the foundation and driving force of our business,
connecting our operations from front-end to back-end, through which we provide our
customers with broad services, including device configuration, device/engineer deployment,
operation and maintenance support, performance optimization, and device management
services, such as order placement, subscription management, on-site inspection and bulk
shipment of the devices. We have developed our proprietary infrastructure to address the
challenges from complex business operations. Through our proprietary infrastructure, we are
able to manage devices on a large scale efficiently, provide a tailored and timely customer
service, and enhance our business functionality. Our Nebula system provides us with

competitive advantages to maintain our market position in the following ways:

. Tailored and timely customer service: Our customer-oriented Nebula system
allows us to provide tailored and timely customer service, enhance sales force
efficiency and increase customer satisfaction. For example, the CRM function of our
Nebula system allows us to provide tailored services by generating individualized
customer portraits and automatically reminds our sales team to revisit customers. To
enhance our service responsiveness, the service capability function of our Nebula
system leverages its automatic matching algorithm to dispatch engineers efficiently.

. Efficient device management: Our self-developed Nebula system allows us to
efficiently manage our devices on a large scale, from device dispatch and return,
through storage to device disposal. The capacity planning function of our Nebula
system is able to predict future demands for devices and the number of renewals and

- 176 -



BUSINESS

returns, and increases or decreases of subscriptions, enabling us to predict the trend
of future orders in advance and adjust device volume if necessary. The visualization
function of our Nebula system covers the device management throughout device life
cycle by generating individual asset cards that allow real-time tracking of device,
and dispatching millions of devices in a cost-efficient manner. Furthermore, with
our well-established online bidding platform, Epaiji (Z4A#), we are able to
optimize our device portfolio by disposing of devices at commercially favorable
prices.

Experienced management team with deep market insight

We believe that our success depends on the outstanding performance of our management
team. Dr. Ji, our co-founder, Chairman, and Chief Executive Officer, has been responsible for
our company’s overall strategic planning since our inception in 2014. Dr. Ji has more than 15
years’ experience in the office IT industry. Prior to founding our company, Dr. Ji founded
Beijing Huaqing Tianxia Technology Co., Ltd. (At #EE K N RHEA R F]) in 2005, which
operated the platform of SKS Boutique Laptop (SKSH& it ##4A), a well-known pre-owned
computer retail and service platform in China. In 2007, he founded a remanufacturing factory
in Wuhan province, which was the predecessor of our present remanufacturing facilities. Based
on his industry experience, Dr. Ji identified SMEs’ demand for more flexible and cost-effective
office IT services, and in turn founded our company in 2014 to capture the strong growth
opportunities. Mr. Zhang Bin, our co-founder and Chief Operating Officer since 2015, has
extensive experience in financial industry and risk management. He provides fundamental
guidance to our company in aspects including shaping our unique business model such as
pricing model, risk control and financing activities.

Our core management team has an average of over ten years of experience in the
technology industry. We believe that our core management’s outstanding management
capabilities and abundant industry experience enable them to contribute a wealth of industry
know-how to our business operations, implement successful business strategy, and capture
market opportunities to achieve our long-term success.

OUR STRATEGIES

To fulfill our mission and further strengthen our market position, we will pursue the
following strategies:

Expanding customer base and improving market penetration
We aim to leverage our well-established reputation and extensive sales network to further
expand our customer base. We will continue to expand our sales network to better acquire

customers across the country and adopt a new customer go-to strategy to increase market

penetration. Under the new customer go-to strategy, we divide a target city market into smaller
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units considering both existing geographical boundaries and the density of potential enterprise
customers. We then assign an individual salesperson to each unit and such salesperson is
responsible for all customers in such area.

We also plan to continuously build up our dependable and trustworthy brand image
through branding and marketing activities, and expand our customer success team to provide
more high-quality services. We aim to continually cultivating long-term and stable
relationships with customers and increasing customer stickiness.

Enriching service offerings and promoting service innovation

Leveraging our deep industry insight, we will continually optimize our service offerings
within our service pack to satisfy evolving customer needs. We have been analyzing the pain
points of SMEs in office IT through in-depth customer interaction. Based on such
understanding of customer demands, we will continue to improve our service quality and
service innovation to always stay one step ahead of our customers’ increasingly sophisticated
IT needs created by growing business complexity. We will also enhance our research and
development capabilities to expand our software service offerings such as data migration and
office IT management tools, and hardware service offerings such as local hardware
virtualization.

Enhancing our remanufacturing capability

We believe technological advancement and innovation are critical for reinforcing our
competitive advantages. We will continue to develop our remanufacturing technologies to
improve operational efficiency. For our remanufacturing technology, we will continue to
upgrade and develop our automatic testing technologies to reduce manual errors and better
detect the cause of device failures. We will also develop new technologies and standardized
protocols to be incorporated into our remanufacturing process to improve our remanufacturing
capability. We also plan to form a hardware research and development business unit to focus
on the development of innovative automatic testing devices and remanufacturing devices to
better support our remanufacturing process.

Expanding our SaaS product offerings

We will continue to enhance our capability in developing SaaS products. We plan to
increase our investment in technology innovation and product development to introduce more
SaaS products that cover more scenarios within our customers’ office IT environment. In
particular, we intend to continually increase the penetration of our SaaS products within our
solid existing customer base through cross-sales, which will not only drive the growth of our
SaaS products in a cost-effective manner but also strengthen our relationships with existing
customers and increase wallet share. Furthermore, we also plan to develop our SaaS
distribution business by partnering with third-party vendors and bringing our customers a
smooth SaaS experience.
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OUR BUSINESS

We are the largest office IT integrated solution provider in China in terms of revenue,
number of devices under service and remanufacturing capacity, according to Frost & Sullivan.
In 2021, we had a market share of 19.6% in the office IT integrated solution market in terms
of revenue.

Focusing on customers’ IT experience, we provide office IT integrated solutions covering
IT devices installed with systems and software as well as managed IT services. By providing
one-stop, stable and flexible services, we help our customers maximize office IT uptime, save
operating expenses, enhance enterprise productivity and drive business growth.

The following table sets forth a breakdown of our revenue by segment for the periods
indicated:

For the year ended December 31,
2020 2021 2022
Amount %  Amount %  Amount %
(RMB in thousands, except for percentages)

Pay-as-you-go office IT

integrated solutions 643,345 79.1 997,895 84.3 1,165,159 84.9
Sales of devices 157,255 19.3 172,661 14.6 193,461 14.1
SaaS and other services 12,548 1.6 13,193 1.1 13,269 1.0

813,148 100.0 1,183,749 100.0 1,371,889 100.0

Key Operating Data

The following tables set forth certain of our key operating metrics for the periods

specified:
As of December 31,
2020 2021 2022
Number of active customers” 28,655 38,774 43,313
— Number of subscribing customers‘® 27,975 37,966 42,343
— Number of non-subscribing customers
who purchased device(s) in
installments 680 808 970
Number of SaaS customers 1,694 2,065 2,060
Number of devices under service 798,145 1,121,744 1,115,468
— Number of devices under subscription 755,166 1,077,345 1,092,857
— Number of devices under installment
purchase 42,979 44,399 22,611
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For the year ended December 31,

2020 2021 2022
Subscription fee per subscribing
customer (RMB)™ 22,997 26,284 27,517
— Customer retention rate® 72% 71% 73%
— Percentage of customers terminating
subscriptions in advance'® 27% 26% 23%
Number of devices sold 100,293 109,786 177,360
Number of remanufactured devices'”’ 462,491 608,461 739,743

For the year ended December 31,

2020 2021 2022

NDRR® 110.6% 128.5% 101.6%
NDRR® for pay-as-you-go office IT

integrated solutions 111.1% 130.5% 102.0%

Notes:

()

@)

3)

4)

(%)

(6)

N

€))

NDRR in Year N =

When

The number of active customers as of the end of a month is calculated as the number of customers who
have made payments during the month, substantially all of whom are customers of our pay-as-you-go
office IT integrated solutions.

The number of subscribing customers includes 2,626, 3,037 and 2,062 subscribing customers who also
purchased devices in installments and had not completed full payments as of December 31, 2020, 2021,
and 2022, respectively.

The number of non-subscribing customers who purchased devices in installments represents non-
subscribing customers who had purchased our devices in installments and had not completed full
payments as of December 31, 2020, 2021, and 2022.

The subscription fee per subscribing customer is calculated by dividing our revenue from pay-as-you-go
office IT integrated solutions in the respective period by the number of subscribing customers in the
respective period. We experienced increase in subscription fee per subscribing customer from 2020 to
2021 primarily due to (i) an increase in NDRR, (ii) an increase in number of devices each subscribing
customer subscribed to on average, and (iii) an increase in the percentage of our devices which generally
charge with higher subscription fee.

The customer retention rate is calculated by dividing the number of original subscribing customers at
the end of the period by the number of subscribing customers at the beginning of the period. The number
of subscribing customers at the beginning of the period minus the number of customers whose
subscription terminated/expired is the number of original subscribing customers at the end of the period.

Percentage of customers terminating subscription in advance is calculated by dividing the number of
customers terminating subscription in advance by the number of subcribing customers at the beginning
of the period. In 2020, 2021, and 2022, the number of customers terminating subscription in advance
was 5,703, 7,311 and 8,864, respectively.

The number of remanufactured devices in a period represents the total production volume of our
remanufacturing factory network during the same period. The increase of the number of remanufactured
devices during the Track Record Period was primarily due to the increasing need for remanufacturing
of the devices, as a growing number of devices were procured and utilized to meet customer demand
driven up by our enlarged customer base and business expansion.

Net dollar retention rate, a metric used to measure a company’s customer retention. We experienced a
decrease in NDRR and NDRR for pay-as-you-go office IT integrated solutions in 2022 primarily
because although our customers largely maintained business relationship with us, growth in demands
from our customers was moderated during the same year, primarily in relation to such customers’
lowered rate of business growth or even downsized workforce. In 2020, 2021 and 2022, we had a
customer retention rate of 72%, 71% and 73%.

Revenue in Year N generated from customers retained from Year (N — 1)

Revenue in Year (N — 1) generated from customers in Year (N — 1)

Year N refers to a certain year, Year (N-1) refers to the immediately preceding year.
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During the Track Record Period, our subscription fee typically ranges from RMB60 to
RMB1,007 per month and our annual service fee for our SaaS product, Epandian, ranges from
RMB1,280 to RMB13,980. During the Track Record Period, the average sales value of our
devices was RMB1,568, RMB1,573 and RMB1,091 in 2020, 2021 and 2022, respectively. The
average sales value of our devices decreased during the Track Record Period was primarily
because (i) we encouraged our existing customers for installment sales to switch to
pay-as-you-go office IT integrated solution subscription; and (ii) we strategically expanded
sales of surplus or less popular devices through Epaiji platform to improve operational
efficiency. We have the ability to optimize our device portfolio by disposing of devices at
commercially favorable prices through our online bidding platform, Epaiji, which in turn
lowers the volume of idle devices and increases our device utilization and operational
efficiency. In 2020, 2021 and 2022, the utilization rate of our devices was approximately 89%,
92% and 91%, respectively.

The following table illustrates the movement of number of our subscribing customers, all
of whom were enterprise customers, during the Track Record Period:

For the year ended December 31,

2020 2021 2022
Number of subscribing customers at the
beginning of the period 21,466 27,975 37,966
Number of new subscribing customers 12,577 18,089 14,709
Number of customers whose
subscription terminated/expired 6,068 8,098 10,332
Number of subscribing customers at the
end of the period 27,975 37,966 42,343

The following table illustrates the movement of number of devices under subscription
during the Track Record Period:

For the year ended December 31,

2020 2021 2022

Number of devices under subscription

at the beginning of the period 553,546 755,166 1,077,345
Number of devices with initiated

subscription‘" 495,248 700,937 554,686
Number of devices with discontinued

subscription(z) 293,628 378,758 539,174
Number of devices under subscription

at the end of the period 755,166 1,077,345 1,092,857
Notes:

(1)  Devices with initiated subscription include devices that are under subscription initiated by either new
or existing customers.

(2)  Devices with discontinued subscription refer to all devices returned to us due to either expiry or
termination of subscriptions, including such situations where customers terminated subscriptions but
subsequently initiated new subscriptions to, for example, swap or upgrade devices, while our
subscription base remained unchanged.

- 181 -



BUSINESS

The following table sets forth the production volume of our remanufacturing plants
during the Track Record Period:

For the year ended December 31,

2020 2021 2022
Wuhan remanufacturing plant 199,511 280,391 304,726
Beijing remanufacturing plant 132,216 132,689 133,483
Shanghai remanufacturing plant 77,279 89,916 118,024
Shenzhen remanufacturing plant 53,485 76,989 111,177
Chengdu remanufacturing plant” - 28,476 72,333
Total number of remanufactured
devices 462,491 608,461 739,743
Note:

(1)  Our Chengdu remanufacturing plant was opened in 2021.

We purchase new IT hardware and devices for providing our service provision. In 2020,
2021, and 2022, the number of devices under subscription with service life under one year was
245,602, 365,369 and 139,317 respectively, accounted for 32.5%, 33.9% and 12.7% of total
devices under subscription during the same period. The following table sets forth the average
service life and remaining service life of our IT devices by categories during the Track Record
Period:

As of December 31,

2020 2021 2022
(years)

Laptop
— Average service life 3.1 2.8 2.9
— Remaining service life'" 5.4 5.7 5.6
Monitor
— Average service life 1.5 1.8 2.4
— Remaining service life'" 7.0 6.7 6.1
Desktop
— Average service life 1.5 1.8 2.5
— Remaining service life'" 7.0 6.7 6.0
Others®
— Average service life 1.7 1.6 2.1
— Remaining service life® 4.5 4.3 3.8
Note:

(1)  For the purpose of this table, the expected service life for all devices are calculated as 8.5 years, being
the average of seven to ten years. For used device, the start point of its service life is based on the device
activation time indicated by its device serial number, or the launch date of such device if the activation
time cannot be ascertained.
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2) Others mainly include all-in-one PCs, workstations, tablets, mobile phones, printers and other computer
accessories or electronic devices.

(3)  The remaining service life of other types of IT devices is equal to the expected service life of each type
of device minus the average service life. For the purpose of this table, the expected service life of other
types of IT devices is calculated as two, five and seven years, respectively, depending on the type of
device.

The following table sets forth a breakdown of the remaining subscription contracts for

pay-as-you-go office IT integrated solutions and SaaS products based on the billing date:

As of December 31, 2022
Pay-as-you-go office

IT integrated solutions SaaS products

(RMB in (RMB in

millions) (%) millions) (%)
Latest billing date:
Within one year 90.7 4.5% 1.0 14.8%
Over one year but within

two years 584.1 29.0% 2.6 38.9%

Over two years 1,339.8 66.5% 3.1 46.2%
Total 2,014.6 100.0% 6.7 100.0%
Note:

(1)  The above breakdown is calculated based on the subscription terms in effect as of the date indicated,
which are subject to early termination and renewal of customers’ contracts. See “Risk Factors — Risks
Relating to Our Business and Industry — Our customers may terminate the subscription early.”

Our Business Flows
Business flow of our office IT integrated solutions

The following diagram illustrates the operational process of our office IT integrated

solutions:

Assist customers to transfer/back
Remote or on-site Conclusion of up/wipe out data at the end of the
subscription, and customers
return the devices

communication with Customers place orders contracts and
potential customers for subscription packs delivery arrangement

Identify potential On-site assessment of Internal Customers accept delivery and use the
customers customers’ IT risk assessments devices in daily operations with the
infrastructure needs verifying customers’ support of our managed IT services

status and needs
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The operational process of our office IT integrated solutions includes the following steps:

. Identify potential customers: Our salespeople identify potential customers primarily
through word-of mouth referrals by our existing customers, as well as online and
offline marketing campaigns.

. Remote or on-site communication with potential customers: We communicate with
potential customers through our sales team either remotely or through on-site visits.

. On-site assessment of customers’ needs: We conduct on-site assessment of
customers’ needs for IT devices installed with systems and software through our
sales team, customer success team and engineers.

. Customers place orders for subscription packs: Customers place orders for
subscription packs with subscription term on a monthly basis, usually ranging from
one month to three years.

. Internal risk assessments verifying customer’s status and needs: We conduct internal
risk assessments verifying a customer’s status including business registration
number, address, location and information on key management personnel as well as
their needs.

. Conclusion of contracts and delivery arrangements: We sign contracts with
customers and arrange delivery of the devices.

J Customers accept delivery and use the devices in daily operations with the support
of our managed IT services: Customers inspect and accept delivery and use the
devices during daily operations with the support of our managed IT services.

. Assist customers to transfer/back up/wipe out data at the end of the subscription,
and customers return the devices: Customers return the devices at the end of the
subscription and we offer on-site return services to those customers who have a large
number of devices under subscription, from on-site device inspection to bulk
shipment. Such services are contained in our subscription packages and we do not
charge customers based on different elements of our services.

Business flow of our sales of devices

We offer customers the opportunity to purchase our devices. The operational process for
sales of our devices includes the following steps:

. Customers initiate request to purchase devices: Our existing subscribing customers
initiate the requests to our salespeople or customer success team to buy out their
devices in-use, or new or existing customers initiate the requests to our salespeople
or customer success team to purchase our devices directly.
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. Conclusion of contracts: We sign contracts with customers.

. Delivery arrangement and customers accept delivery: For the customers who are not
buying out the devices already in their possession, we arrange delivery of the

devices and customer inspect and accept delivery.

. Customers use the devices in daily operations with the support of our managed IT
services: Customers who purchase in installments use the devices during daily
operation with the support of our managed IT services, as at the point the devices
delivered to customers, the sales of installment of devices are recognized.

In addition, we also sell pre-owned devices at commercially favorable prices through our
online bidding platform, Epaiji. The operational process for sales of our devices on Epaiji
includes the following steps:

. Classification of surplus devices: We first sort our surplus devices into different
categories, such as laptops, desktops, and device components.

. Post device information with an opening bid: We post the information of such
devices on our platform with an opening bid.

. Determine buying customer through bidding process: After several bidding rounds
with multiple participants, the customer offering the highest bid wins and receives
the devices at the second highest bid price.

J Conclusion of contracts and delivery arrangements: We sign contracts with the

customers and arrange delivery of the devices.
Business flow of our Saa$S and other services
The operational process of our SaaS includes the following steps:
. Identify potential customers: Our salespeople identify potential customers.

. Remote or on-site communication with potential customers: We communicate with
potential customers through our sales team either remotely or through on-site visits.

. Conclusion of contracts: We sign contracts with customers.

. On-site product knowledge training: We provide product knowledge training
sessions to the subscribing customers.
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Our Office IT integrated Solutions

In 2015, we started our office IT integrated solutions, which is the primary revenue-
generator of our business. As of December 31, 2022, we had served approximately 42,000
subscribing enterprise customers across 31 provinces, municipalities and autonomous regions
in China.

We provide office IT integrated solutions focusing on customer experience. Our office IT
integrated solutions are provided in subscription packs that deliver IT devices installed with
systems and software as well as managed IT services. Our customers obtain bundled devices
and broad technical support for ongoing operations, including device configuration,
device/engineer deployment, operation and maintenance support, performance optimization,
and device management services, such as order placement, subscription management, on-site
inspection and bulk shipment of the devices, on subscription basis.

We provide an array of IT hardware and devices for the use of our customers’ employee
at work, such as desktops, laptops and monitors. Most of the IT hardware and devices provided
are purchased from PC and other hardware brands. We also acquire a percentage of devices
from third parties through finance leasing arrangements, where we have right of use but do not
own the devices before completing the relevant finance leasing agreements. Pursuant to
relevant finance leasing agreements with our lessors, we can typically upgrade the leased-in
devices, subject to notifying or obtaining consent from the lessors. We obtain the ownership of
such devices at the end of the term of such agreements after we fulfill our relevant obligations.
During the Track Record Period, we complied with the terms of agreements with these lessors
in all material respects.

In addition to the IT hardware and devices we provide, we also provide managed IT
services for customers during daily operations. Our broad services help customers save time
and energy in engaging multiple third-party service providers, or overheads related to
maintaining an in-house IT team. Instead, they can enjoy optimal response time and
high-quality services provided by our engineers. For customers with high maintenance demand,

we provide convenient in-house technical support by engineers through our residency services.

In 2020, 2021 and 2022, our revenue from pay-as-you-go office IT integrated solutions
was RMB643.3 million, RMB997.9 million and RMB1,165.2 million, respectively. We had
755,166, 1,077,345 and 1,092,857 devices under subscription as of December 31, 2020, 2021,
and 2022, respectively. The average revenue generated per device under subscription was
RMB983.2, RMB1,089.1 and RMB1,073.8 in the respective periods, calculated by dividing the
revenue from pay-as-you-go office IT integrated solutions in the respective year with the
average of the opening and ending numbers of devices under subscription in the respective
year.
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Pay-as-you-go subscription

Our office IT integrated solutions are provided to our customers under a pay-as-you-go
subscription method. The pay-as-you-go subscription method is a flexible arrangement through
which we provide hardware and handle device configuration, device/engineer deployment,
operation and maintenance support, performance optimization, and life cycle management
services, all under one service pack. We provide the office IT devices and services in a bundle
under the pay-as-you-go subscription segment, and customers cannot only opt for device rental.
The subscription provided by us is not classified as a finance lease, because the risks and
rewards incidental to ownership of the underlying device are not substantially transferred to the
customer.

Our pay-as-you-go office IT integrated solutions afford customers the freedom of
subscribing to our services for a flexible term at a monthly fee and terminating on demand
(subject to certain service charges if the subscription is terminated within six months). Under
our pay-as-you-go office IT integrated solutions, deposits are usually waived as long as the
customers provide the required information and pass our internal risk assessment. This
subscription method can satisfy the fluctuating needs in IT devices of many enterprises affected
by high employee turnover in a competitive market. To meet daily operational needs and cope
with employment fluctuations, companies typically are forced to purchase or lease devices
based on their projections of peak demand, resulting in a large number of idle devices during
the remainder of the business cycle. Our pay-as-you-go office IT integrated solutions aim to
address this pain point. Customers subscribing to our services in the pay-as-you-go
subscription method do not need to spend much time and energy building up and maintaining
their own in-house IT system, and thus are able to focus on business outcomes and reduce
operational complexity.

We first conduct an on-site evaluation to determine the number of devices and
configuration requirements for a customer’s IT system and provide professional advice on
selecting the most suitable subscription pack. We provide our customers with a one-stop
experience from placing orders to tracking and managing their subscriptions, which can be
achieved offline through our sales team or customer success team, as well as online through our
self-operated customer portal or our official website. We also offer our customers some options
to configure their personal computers or laptops with their choice of central processing unit
(CPU), screen size, memory, storage and other key components. Once an order is placed, our
Nebula system, with its finance function, checks the customer’s credit standing for the order;
this requirement varies depending on whether the customer pays upfront or upon delivery.
Once the credit standing is found to be satisfactory, the order is automatically synchronized to
our warehouses, using the ERP function of our Nebula system, for packing and shipping
devices. After the devices have been shipped, our system receives a tracking record of shipment
and delivery notification. Billing commences after the delivery is signed off and accepted by
the receiving customer.
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We determine the subscription fees by first calculating the subscription rates, taking into
account factors including (i) target profit margin, which varies with the types of devices, (ii)
residual value, estimated based on the historical experience of the useful lives and related
depreciation of the devices, as well as the market price of similar pre-owned devices on major
online platforms, (iii) risk control costs, mainly including labor costs based on time spent and
personnel engaged in the risk control process, and (iv) other factors such as purchase price,
financing costs, subscription period before selling, payment method, and operating costs
(device delivery, customer service and remanufacturing). Our determination of subscription
fees is independent from whether the device has been remanufactured. We subsequently adjust
the calculated subscription rates according to market demand and market price, including the
rental rates of devices with similar configurations and the purchase price of comparable
devices.

In addition, in exchange for a discount in subscription fees, customers may also choose
to subscribe for a longer term ranging from one year to three years with upfront payment
options, and may receive refunds (subject to certain service charges) calculated based on the
remaining term in the event of an early termination.

The key terms of subscription agreements generally include:

. Subscription term. Customers place orders with subscription term on a monthly
basis, usually ranging from one month to three years.

. Subscription fee. Our subscription fee typically ranges from RMB64 to RMB1,048
per device per month. Subscription fee may decrease as the service life of the device
increases. We charge our customers a subscription fee based on the actual usage on
a monthly basis. We bill our customers for the number and type of devices
subscribed for the month. We may also calculate the subscription fee on a pro rata
basis if the actual usage of the subscribed device does not reach one month in the
event of early termination. See “— Termination.”

. Subscription deposits. We typically require an original deposit ranging from
RMB1,200 to RMB26,100, calculated based on the book value of the devices
selected by our customers. We assign each customer a credit score based on our
assessment of the customer’s creditworthiness. We perform ongoing credit
evaluation of financial conditions for both our new and existing customers. For new
customers, we perform a credit evaluation when we conduct on-site assessments of
customers, conduct risk assessments verifying customers’ status, and sign contracts
with customers. For existing customers, we perform credit evaluation and make
necessary impairment provision from time to time, or when certain high-risk signals,

13

such as payment overdue, arise. See “— Risk Management and Internal Control —
Credit Risk Management.” For customers whose credit scores are higher than zero,
we usually waive all deposits. For customers who have negative credit scores,
although we do not waive their deposits in full, we usually waive the deposits by a

percentage ranging from 30% to 50%.
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Payment term. We generally require one month’s payment in advance. For the
customers whose deposits are fully or partially waived, we generally require first
month’s payment being made upon delivery of devices. For customers whose
deposits are not waived, we generally require deposits and first month’s payment
being made before delivery of devices. We may adjust payment frequency according
to such customers’ specific needs. We also dynamically adjust the payment terms
according to changes in customers’ credit scores.

Payment schedule. Monthly payments are automatically withdrawn on the payment
dates from the customers’ accounts registered through our official website. If the
balance in an account is insufficient to fulfill any payment obligation, we are
entitled to charge a late payment fee on a daily basis and/or freeze such customer’s
account. One-time payments shall be made to our designated accounts within the
time periods specified in the agreements.

Customers’ obligations. Customers shall use the devices under service properly and
return them on time in good operating condition. Customers are not allowed to
change, repair or add additional units or components to the devices under service
without our permission.

Our obligations. We should deliver devices to customers in good operating
condition and provide operation and maintenance services throughout the
subscription.

Product liability. We do not assume any joint and several liability arising from the
customers’ use of the devices under service, including, but not limited to, personal
injury, property damage, intellectual property infringement and damage to third
parties.

Termination. Customers may terminate their subscription at will. We do not require
a notice period for early termination. See “Risk Factors — Risks Relating to Our
Business and Industry — Our customers may terminate the subscription early.” The
table below sets forth our service fee and account balance settlement policy in the
event of early termination if customers decide to terminate their subscription before

the end of their original subscription term.
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Actual usage less than
3 months

Actual usage over 3
months and less than
6 months

Actual usage over
6 months

Pay-as-you-go with
monthly payment

Customers are charged an
amount which equals the
subscription fee for three
months plus the subscription
fee based on the actual usage
months, covering the costs
for subscription and
termination. For example,
customers who want to
terminate a two-year
subscription pack after
subscription for two months
will be charged an amount
which equals the
subscription fee for five
months. If the actual usage
is less than one month, the
subscription fee is calculated
on a pro rata basis. See
“— Subscription fee.” For
example, customers who
want to terminate a two-
month subscription pack
after subscription for two
weeks will be charged an
amount which equals the
subscription fee for 3.5
months.

Customers are charged a fixed
amount which equals the
subscription fee for six
months regardless of actual
usage months, covering the
costs for subscription and
termination. For example,
customers who want to
terminate after subscription
for five months will be
charged an amount which
equals the subscription fee
for six months.

Customers are not subject to
any additional fee or service
charges upon termination.

Pay-as-you-go with
prepayment

After we deduct the amount

which equals the
subscription fee for three
months plus the subscription
fee based on the actual usage
months, customers are
refunded the remaining
subscription fee.

After we deduct the fixed
amount which equals the
subscription fee for six
months regardless of actual
usage months, customers are
refunded the remaining
subscription fee. For
example, customers with
24-month prepayment will be
refunded an amount which
equals to the subscription fee
for 18 months.

After we deduct the
subscription fee
based on the actual usage,
customers are refunded the
remaining subscription fee.
No additional fees are
charged.

We may terminate services to customers when customers fail to either pay on time

or return the devices at the end of their subscriptions. Customers shall assume any

responsibility and loss caused by such material breach.
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. Damage/loss liability. If a device is damaged or lost for any reason not caused by
our fault, including as a result of material breach by the customers, the customer
shall be liable for the actual loss to us. The customer assumes the risk that any
device is lost, stolen or destroyed after it has been delivered to the customer. The
customer is also responsible for damages suffered as a result of misuse or neglect in
handling the device. Unless the damaged item is in our judgment reparable within
a reasonable period of time, the customer shall pay to us on the payment date
specified in the agreement, an amount equal to the original deposit.

The increased acceptance of subscription method for office IT integrated solutions began
in 2016 and thus the concept of subscribing to IT services is relatively new, we continue to
introduce our subscription pack to potential customers because we believe it responds to the
future trend of enterprise IT solutions. By combining quality and flexibility, our subscription
customers benefit from freed working capital available for enterprise growth, having the latest
innovations for their I'T devices and services, as well as comfort of knowing that a professional
technical support team will be responsive in case of any technical difficulties.

The following table sets forth breakdown of the years of services by type of IT devices
and monthly subscription fee range during the Track Record Period:

Monthly Subscription Type of Devices As of December 31,
Fee Range
2020 2021 2022
(vears)

Below RMB100 per device Laptops, desktops, monitors 2.8 2.9 3.2
and others

RMB100 - RMB250 per device Laptops, desktops, monitors, 1.6 1.4 1.9
all-in-one PCs and others

RMB250 — RMB450 per device Laptops, desktops, all-in-one 1.4 1.5 1.8
PCs and others

Above RMB450 Laptops, desktops and others 1.2 1.0 1.3

Our managed IT services

Our subscription pack contains a wide range of managed IT services, including device
configuration, device/engineer deployment, operation and maintenance support, performance
optimization, and device management services, such as order placement, subscription
management, on-site inspection and bulk shipment of the devices. Through our device
management services, our customers can receive various services covering all stages of the use
of the devices. For example, we provide customers with a one-stop experience from placing
orders to tracking and managing their subscriptions, and we offer on-site return services from
on-site device inspection to bulk shipment. Differentiated from traditional device rental service
providers who only offer devices with basic maintenance, we offer service packs on
subscription basis at predetermined prices, regardless of workload, and are committed to meet
our customers’ expectations for hardware and software system performance as a whole. Our
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services primarily consist of value-added IT operation services, maintenance services and
remote help desk services. We fulfill customers’ demands in a variety of office scenarios to
improve customer experience through on-site and/or remote remediation. In addition, we strive
to optimize our customer service by reducing response time to typically two hours in Beijing,
Shanghai and Shenzhen, or four hours in other cities, subject to exceptional circumstances due
to technical complexities.

IT operation services

. Set-up and configuration. Our engineers timely provide on-site support to ensure
that customers have their storage, network and software technologies properly
installed, powered up and functioning.

. Proactive monitoring. We proactively monitor the status of our devices under
service. We plan and schedule preventive measures to minimize unexpected office
IT downtime based on performance indicators of our devices under service. We also
perform preliminary diagnostics on hardware issues during regular on-site visits to
address minor hardware issues before they escalate into expensive and unplanned
outages.

. Accessories support. We provide our enterprise customers’ employees with step-by-
step connection instructions and scheduled maintenance services for printers or
other accessories.

. Streamlined bulk return. To enable our customers to return our devices in a more
convenient manner, we offer on-site return services to those customers with a large
number of devices under subscription, from on-site device inspection to bulk
shipment. We assist our customers to transfer data before they return devices to us.
For example, we also help customers back up the data or conduct data erasing if no
data backup is required. We also provide customers with the options to purchase and
retain the hard drive for extra assurance of data security.

Maintenance services

. Break/fix on-site repairs. Upon the request of customers, our engineers provide
on-site troubleshooting and maintenance services within optimal response time
ranging from two to four hours.

. Timely services without operational downtime. We can upgrade the original
subscription pack as requested by customers. We deliver components from our
warehouses for engineers to install. Because of our efficient device management, we
have an ample pool of devices to meet customers’ needs for spare devices. For
example, in an emergency, malfunctioning devices can be quickly replaced without
interrupting customers’ operations.
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Remote help desk services

We provide 24/7 maintenance support and assistance through remote help desk services.
Our Nebula system timely assigns a help desk specialist to a received ticket where the
specialist catalogs the reported issue and walks the customer through diagnostic steps to
determine the problem and the solution. If the reported issue is not able to be solved remotely,
the ticket is then transferred to the engineer dispatch platform to be assigned to nearby

engineers based on matching algorithm.

Sales of Devices

In addition to our pay-as-you-go office IT integrated solutions, we offer customers the
opportunity to purchase our devices, in response to certain customers’ needs. We sell devices
in three ways: (i) new devices for customers purchasing in installments, (ii) used devices for
customers under the subscription pack who are willing to buy out the devices, and (iii)
pre-owned devices that we sell through Epaiji. During the Track Record Period, most of

devices we sold were used devices.

Customers may purchase new devices in installments, which allow them to pay a
relatively small sum on monthly basis to meet their budgets. The ownership of the devices will
be transferred to the customers when the devices are delivered to customers. Our de